Product Guide

Identity Services Integration

Expertise as-a-service

What is it?

As the use of Apple continues to increase within the enterprise, so does the need for secure and tight integration of
Apple devices into existing or new identity infrastructure and services.

Identity management is a critical service. As the mechanism used for authentication and authorisation, identity
management is a crucial security component for any organisation and constitutes a key part of the technology
strategy. With greater cloud adoption forcing a reshaping of the architecture and boundary of corporate networks, the
need to understand modern identity management methods and to successfully integrate Apple into ever-increasing
complex infrastructures has never been greater.

We help organisations succeed in their adoption and better management of Apple devices by providing a range of
services, integrations and workflows that leverage the latest identity management practices and technologies. These
range from connecting Jamf Pro or datajar.mobi to your SSO solution or integrating tools like Jamf Connect, Okta or
Azure AD multi-factor authentication into your workflow.

Service highlights:

+ Jamf Pro or datajar.mobi integration with Okta or Azure
+  Multi-factor authentication for macOS or iOS services

« Jamf Infrastructure Manager installation

+ NoMAD configuration and installation

+ Jamf Connect configuration and installation



Who is Identity Service Integration for?

Any organisation that has Jamf Pro or datajar.mobi and requires or has the following:

«  Technical staff who are inexperienced or unfamiliar with Apple’s services and would like help and support to
leverage all available capabilities.

« An administrator or centralised IT team who will be designing and building your organisation’s device
management service.

« A need to integrate cloud-based authentication/authorisation services for their macOS or iOS devices

« A need to implement MFA into login workflows for macOS

How does it work?

This is a remote, one-day professional services engagement delivered by one of our senior systems engineers, which
will focus on understanding your infrastructure and integrating key identity technologies into your environment.

The focus of the engagement could range from a consultancy to review or update existing workflows, to design and
implementation of additional functionality and security within your environment.

Requirements:

+ Access to a suitable Jamf Pro or datajar.mobi environment

+ At least one employee within the organisation with appropriate access (passwords) to the relevant systems
should be present or available for the entire process

+ Information to hand with regards to the current environment configurations such as Kerberos Realm, Active
Directory security groups and file shares

+ One macOS device that can be erased for building packages and testing. This device should only have a clean
macOS installed, no additional software installed or settings configured

+ Jamf Infrastructure Manager requirements: https://support.datajar.co.uk/hc/en-us/articles/360033825153

+ Jamf Connect requirements: https://support.datajar.co.uk/hc/en-us/articles/360007356778

*  Microsoft Azure AD requirements: https://support.datajar.co.uk/hc/en-us/articles/360020078053

Related products:

Jamf Cloud for macOS/iOS/iPadOS/tvOS - Licensing
+ Jamf macOS Principles - Onboarding training for IT professionals
+ Jamf iOS Principles - Onboarding training for IT professionals
+ Jamf iOS Essentials - Onboarding training for IT professionals
« datajar.mobi for macOS/iOS/iPadOS and tvOS - Licensing
+ datajar.mobi Hybrid Principles for macOS and iOS - Onboarding training for IT professionals
+ datajar.mobi Hybrid Principles for iOS - Onboarding training for IT professionals
+ datajar.mobi Hybrid Principles for macOS - Onboarding training for IT professionals

Ready to find out more about dataJAR?
We would love to hear from you.

Chat with our experts

0800 368 9330 | International: +44 (0) 1273 023700 | enquiries@datajar.co.uk
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