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25 ways VoiceFriend 
improves performance

Staff productivity
 �Coverage for staff call-outs and open shifts
 �Reduced staff time (and errors) on manual  
wellness/safety checks
 �Staff due date reminders for licenses, certifications 
and trainings
 �Staff compliance due date management  
and reporting
 �Post open shifts and key staff messages on  
assigned community 800 number or via Amazon 
Alexa-enabled devices
 �HR updates, reminders and announcements

Senior health and wellness
 �Wellness and safety module
 �Activity, exercise and mealtime reminders
 �Activity attendance tracking
 �Appointment reminders
 �Care plan reminders
 �Bus transportation reminders
 �Hear important daily notifications with a simple voice 
command to an Amazon Alexa-enabled device
 �Tools for the visually and hearing impaired

Family and prospect engagement
 �Listen to loved ones’ daily schedules, appointments 
and alerts on Amazon Alexa devices
 � Invitations and reminders for events, tours and  
referral opportunities
 �Enable families to leave reminders for their  
loved ones
 �Updates, newsletters and satisfaction surveys
 �Boost the impact of prospect tours by showcasing 
VoiceFriend’s Amazon Alexa device capabilities

Safety alerts
 �Maintenance and facilities updates
 �Weather and road condition/parking alerts
 �Health notifications
 �Safety and security updates
 �Augment your emergency alert system with  
StaffAlert—a hands-free, voice-activated tool  
for alerting your staff
 �Boost safety for residents with impairments
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