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Select Vendor from 
available list of 

Integrations

Select Specific 
Product to Integrate

Generate An 
individual Partner 

API Key

Navigate to Vendor 
Portal

Enter Partner API 
Key and 

Authenticate

Map Clients within 
Vendor with Clients 

in Gradient

Integration is 
confirmed as 

ACTIVE

Service 
Quantity and/or 

Price is updated in 
Contract in PSA

Approve Reconciled 
Service

Edit Service 
Quantity or Price 

Manually

Select a Service for 
a particular Account

Billing Reconciliation ApprovalVendor Integration Setup

Billing Reconciliation API User Flow “Happy Path” V1.0

POST
Create New Unit 

Count

POST
Create New Unit 

Count

End

Start

PATCH
Update the 

Integration Status

PATCH
Update the 

Integration Status

Account record 
updated accordingly

Whenever a product quantity 
changes for a partner client

Authenticate with
ResellerKey

Authenticate with
ResellerKey

GET
Get/Search Clients

GET
Get/Search Clients

Complete 
Integration Setup

POST
Create New Unit 

Count
All Clients

POST
Create New Unit 

Count
All Clients

PATCH
Add to Unit Count

PATCH
Add to Unit Count

PATCH
Subtract from Unit 

Count

PATCH
Subtract from Unit 

Count

https://app.usegradient.com/api-docs/#/Vendor%20API/VendorApiController_update
https://app.usegradient.com/api-docs/#/Vendor%20API/VendorApiController_update
https://app.usegradient.com/api-docs/#/Vendor%20API/VendorApiController_updateStatus
https://app.usegradient.com/api-docs/#/Vendor%20API/VendorApiController_updateStatus
https://dev.usegradient.com/api-docs/#/Vendor%20API/VendorApiController_updateIntegration
https://dev.usegradient.com/api-docs/#/Vendor%20API/VendorApiController_updateIntegration
https://app.usegradient.com/api-docs/#/Vendor%20API/VendorApiController_listClients
https://app.usegradient.com/api-docs/#/Vendor%20API/VendorApiController_listClients
https://app.usegradient.com/api-docs/#/Vendor%20API/VendorApiController_update
https://app.usegradient.com/api-docs/#/Vendor%20API/VendorApiController_update
https://app.usegradient.com/api-docs/#/Vendor%20API/VendorApiController_addToUnitCount
https://app.usegradient.com/api-docs/#/Vendor%20API/VendorApiController_addToUnitCount
https://app.usegradient.com/api-docs/#/Vendor%20API/VendorApiController_subFromUnitCount
https://app.usegradient.com/api-docs/#/Vendor%20API/VendorApiController_subFromUnitCount
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