
 

 

Gather Information Required to activate DGL Interface 
 

 

1. Choose Help from the list of menus 
on the top of the screen and 
choose About 
 

2. A new window will pop up 

 

3. Make a note of the Site ID and 
Licence No or take a screenshot of 
the window and send it to the 
Welbeck team. 
 

4. With this information we will now 
be able to ask ClanWillian to 
upgrade your DGL to the right 
version of the system. This 
operation can take time. 

 
 
  

 



 

 

Enabling the Compucare 8 – DGL interface 
 

 

 
 

 
1. Open DGL practice Manager and access 

the Welbeck preferences via the Misc 
menu as shown: 

a. Misc > Preferences > System 
Preferences > Welbeck 
Preferences 

 
Note: If the menu item is not available, the 
interface has not been enabled by DGL support. 
Please contact OneWelbeck IT to request this. 
 

 

 

 

 
 
 
 
 
 
 
 
 
 
 

 
2. In the top half of the box, input the 

consultant code and password (provided 
by OneWelbeck) and choose the target 
consultant, DGL diary and DGL Hospital(s) 
to be synced with OneWelbeck. 

a. At least one DGL Hospital must be 
selected, you can pick up to 3. 

b. Only appointments created at the 
hospital(s) specified here will be 
transferred to OneWelbeck.  

c. Note: Please enter 
“OneWelbeck” (No space and 
capital O and W) in the Diary 
Name box. 

 
3. In the bottom half of the box, 

Appointment Types can be mapped from 
incoming Welbeck appointment types to 
DGL appointment types to avoid 
importing the Welbeck appointment 
types into DGL. The OneWelbeck 
Appointment types are: 

a. New Patient Consultation 
b. New Consultation 
c. Follow Up 
d. Annual  

 

→ 



 

 

 
 

4. These can be mapped to the DGL 
appointment types for the currently 
logged on consultant, which are available 
in the picklist under ‘DGL Appointment 
Type’.  

 

 

5. Also in the bottom half of the box, towards 
the right is a Welbeck Lab Link option, with 
a box to next to it.  This will enable or 
disable whether reports and results will 
come to you via Compucare.   
 

 

 
 

 
6. The interface is now enabled, though a 

restart of your DGL software may be 
required. 
 
 

  

 
 

 

 


