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Write your story with learningSkills.

Provision for young people 
with a learning disability

For more information on our courses, please visit mylearningskills.co.uk
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Do you have a learning disability and about to leave school or college?
Are you looking to further your education or develop new skills?

We are now taking referrals so why don’t you join us for one of our open 
days:

• Tuesday 25 January 2022, 1.30 -3pm   Click to book

• Thursday 27 January 2022, 1.30 - 3pm  Click to book

• Wednesday 2 February 2022, 5 - 6.30pm  Click to book

Booking essential as places are limited. To book, please follow the links above to book.

Amanda’s Story: I have a learning disability that means I have 
struggled with learning new things. When I was growing 
up I always wanted to be a police officer. After coming to 
learningSkills I have changed my mind and I know want to work 
in a lab doing forensic analysis. I’m completing a science and 
technology course that will help me achieve this.

Want to know more? Meet our learners
Khalid’s Story: I have a learning disability. I want to be able to live in supported housing so I 
need skills to help me do that. I’ve been learning how to make a sandwich, make a hot drink, 
keep my room tidy, and how to pay for things in a shop. I will always need support but it feels 
great to be able to do some things for myself.

Michael’s Story: I don’t know what I want to 
do yet but I do know I want a job. I’m studying 
employability skills and a customer service 
qualification to help me decide. I’m going on a work 
placement soon so I’ll know more about the world of 
work. I’m also working on building my confidence, 
so I can present myself well to others.

https://mylearningskills.co.uk/learning-difficulties
http://mylearningskills.co.uk
https://www.eventbrite.co.uk/e/learning-disabilities-open-day-tickets-203649129027
https://www.eventbrite.co.uk/e/learning-disabilities-open-day-tickets-203649129027 
https://www.eventbrite.co.uk/e/learning-disabilities-open-day-tickets-203650884277 
https://www.eventbrite.co.uk/e/learning-disabilities-open-day-tickets-203650884277 
https://www.eventbrite.co.uk/e/copy-of-learning-disabilities-open-day-tickets-203651195207
https://www.eventbrite.co.uk/e/copy-of-learning-disabilities-open-day-tickets-203651195207 
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Digital classroom

Many of our classes are delivered in our classrooms 
at one of our approved learning sites. Some of our 
courses are fully online and others give you the 
opportunity to mix online learning with classroom-
based teaching and support.  We include all these 
courses in this prospectus. 

We work with Google to provide online content for 
over 100 courses across a whole range of subjects. 
This makes sure that you have access to the same 
great teaching and learning at home. With our 
online courses, we are dedicated to building digital 
skills and digital citizenship, such as how to stay 
safe and promote respect online. We were awarded 
‘Leading Light’ status by Vitalize UK, our Google 
partner, because of our commitment to providing 
the best online learning experience for our learners. 

We use Google Classroom to give our learners all 
the information we need. We use it to set tasks and 
assignments and to give vital feedback to help our 
learners improve. 

We use Google Meet to arrange face-to-face video 
calls and group tasks. You can talk with your tutors 
and other learners online just like talking to them in 
a real classroom. 

We will provide you with your own email address 
and login details to access these courses when you 
enrol. Our tutors will help you get logged in and 
support you throughout your learning journey. All 
you need to get started is either a computer, laptop, 
tablet or mobile phone with access to the internet. 

To access our video calls you may need a webcam 
and microphone.

We’ve also had a lot of positive 
feedback from our learners on how 
much they have valued the online 
courses:   

“Great course, venue and tutor. Went out of 
their way to ensure the course could continue 
during Covid and make the course safe for 
everyone.” 

“Learning methods have been adapted 
and made flexible to allow us to continue to 
work and progress from home and to access 
support and advice.” 

“The tutor was always available for help and 
advice and he prepared a number of useful 
teaching videos that introduced me to some 
new techniques.” 

“ I have gained knowledge and experience of 
IT that has helped me with new technology.” 

“I have thoroughly enjoyed the course from 
start to finish.  The level of teaching was 
fantastic, and the support I received from all 
the staff was second to none.” 

         Working smarter by uploading  
self-marking quizzes and Google Quizzes  
means marking time is dramatically reduced  
and more time can be spent providing quality 
feedback and identifying skills gaps.

learningSkills tutor

“ “

          I am finding engagement levels increasing 
on Google Classroom, and it allows for 

 timely, effective two-way communication  
with learners.

learningSkills tutor

“ “

At learningSkills, we are always striving to adapt and change 
what we do to meet the needs of our learners and the 
community. We feel this is very important to make sure all 
our learners learn in an environment where they can interact, 
feel safe and enjoy learning. 

http://mylearningskills.co.uk
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01 Kickstart 
Did you know the government will fund the 
salary of a new recruit for 6 months? 

The government Kickstart scheme is one of the 
many standout offers of government support to 
help employers improve their profit and revenue.  

You can currently employ somebody between 
18-25 who is on Universal Credit for up to 25 hours 
per week, with the first 6 months salary paid using 
government funds and using your online payroll 
portal.  Employers can recruit to any job role, all you 
need is a job description that lists the tasks and the 
skills you need.  Your post will then be advertised to 
Job Centre coaches who will actively recruit on your 
behalf.  

You can also claim a cash incentive of £300  
towards uniforms, workstations, ICT or anything you 
need to help your employee.  

Gateshead Council learningSkills will also give you 
£1,000 worth of high quality training to improve 
the employability skills of your new recruit.  This 
can include customer service, health & safety in the 
workplace or something designed specifically with 
your organisations industry in mind.    

For more information call Susan Newton on 0191 433 8727 or email  
training@gateshead.gov.uk  

Funding for Kickstart 
is limited and ends 

in March 2022 so you 
must apply QUICK.  

Government Financial Support 
Looking to recruit to your workforce?

Did you know the government will 
pay their salary for 6 months?

Gateshead Council will  
also deliver FREE training  
for your new employee  
PLUS pay £300 towards  
the cost of uniforms, digital  
equipment and MORE.

Call Susan on 0191 433 8727 or email traininging@gateshead.gov.uk

Funds are limited 
so ACT NOW!

http://mylearningskills.co.uk
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02 Apprenticeships and  
Staff Training

Gateshead Council learningSkills are leading the way in demonstrating how 
beneficial recruiting an apprentice can be.  

Three apprentices from the business development team have all completed their 
apprenticeships and achieved a triple distinction.  Alex Helm, Vinosan Edward and 
Ryan Hucks all achieved the highest possible award from their end point assessment, 
the final assessment of an apprenticeship.

If you are interested in recruiting an apprentice call Susan Newton on 0191 433 8727. 

Alex Helm joined the 
Business Development 
Team after being made 
redundant from her 
role with a Gateshead 
employer.  Alex was 
recommended by 
her assessor, after she 
completed her Business 
Administration Level 2 
apprenticeship.  

Her role is recruiting young people to our 
apprenticeship assessment centre, where 
applicants are screened before being put 
forward for employer interviews.  

She started her Business Administrator Level 
3 apprenticeship and, within nine months was 
responsible for securing a six-figure sum of 
funding for learningSkills.   

Alex said: “Starting as an apprentice within the 
Business Development Team has already had a 
large impact on my career and skills.

“‘As an apprentice within Gateshead Council 
learningSkills, you’re pushed to reach your full 
potential and challenge yourself every day 
to get as much experience and knowledge 
out of everything you do.  The progression 
opportunities at Gateshead Council are great 
and the whole of the Business Development 
Team, as well as the wider departments, 
continue to support and push you to continue 
progressing and achieving.

“I’m now starting my Employability Level 4 
apprenticeship. On top of this, I have also 
challenged myself by doing presentations to 
partners and stakeholders as well as attending 
careers fayres and events to promote our 
service and much more.”

Vinosan Edward left 6th form and joined the 
Business Development Team as an apprentice 
looking to improve his confidence as well as his 
skills.  He has since been promoted to a full-time 
role as a data assistant and his career has taken  
a huge upturn, using his skills from his 
apprenticeships.  

Vinosan said: “When I started this role, I was a 
very shy and quiet person as my confidence 
was very low. I have improved on areas where 
I struggled and didn’t think I could overcome.  
Now I love meeting and speaking to new people 

as well as my colleagues.  
Furthermore, I have 
learnt valuable skills 
such as project 
planning, time 
management and being 
proactive.” 

Vinosan also achieved 
a triple distinction 
and during his apprenticeship managed the 
implementation of new software during the first 
lockdown. 

Click to view courses

http://mylearningskills.co.uk
https://mylearningskills.co.uk/staff-training
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For venue abbreviations go to page 21 .

Course Title Venue Start date Course fee No of weeks
       

Assessor Coach  Flexible Flexible Call 15 months 

Business Administrator Apprenticeship Standard Level 3 W Flexible Call 12 months +

Careers Development Diploma Level 6 GI/Flexible Flexible Call Approx 7 months

Careers Guidance and Development Level 6 GI/Flexible Flexible Call Approx 9 months

Careers Information, Advice & Guidance Diploma Level 4 Flexible Flexible Call 34 months

Careers Leadership Certificate Level 6 GI/Flexible Flexible Call Approx 6 months

Careers’  Theory Certificate Level 6  GI/Flexible Flexible Call Approx 6 months

Career Development Professional Apprenticeship Standard Level 6 W Various Call 24 months 

Community Activator Apprenticeship Standard Level 2 W Flexible Call 18 months 

Community Sport and Health Officer Apprenticeship Standard Level 3 W Flexible Call 16 months

Customer Service Practitioner Apprenticeship Standard Level 2  W Flexible Call 12 months +

Customer Service Specialist Apprenticeship Standard Level 3 W Flexible Call 15 months +

Digital Marketer Apprenticeship Standard Level 3 W Flexible Call 12 months +

Digital Support Technician Apprenticeship Standard Level 3 W Flexible Call 12 months +

Early Years Educator Apprenticeship Standard Level 3 W Flexible Call 18 months

Early Years Practitioner Apprenticeship Standard Level 2 W Flexible Call 12 months 

Events Assistant Apprenticeship Standard Level 3 W Flexible Call 12 months +

Employability Practitioner Apprenticeship Standard Level 4  W Various Call 24 months

Learning and Skills Teacher Level 5  Flexible Flexible Call 24 months

Information, Advice & Guidance Diploma Level 4 Flexible Flexible Call 34 months

Learner Mentor Apprenticeship Standard Level 3 W Flexible Call 12 months

Learning and Development Practitioner Apprenticeship Standard Level 3 W Flexible Call 18 months

Operations/Departmental Manager Apprenticeship Standard Level 5 W Flexible Call 18 months +

Principles of Dementia Care Level 2 Certificate  W Flexible Call 9 months

Sales Executive Apprenticeship Standard Level 4 W Flexible Call 12 months +

Teaching Assistant Apprenticeship Standard Level 3 W Flexible Call 18 months

Team Leader/Supervisor Apprenticeship Standard Level 3 W Flexible Call 12 months +

For more information call the business development team on 0191 433 8727 or email 
training@gateshead.gov.uk

As an apprentice  
within Gateshead Council  

learningSkills, you’re pushed  
to reach your full potential  

and challenge yourself  
every day to get as much 

experience and knowledge  
out of everything  

you do.

Alex

“

“
Ryan Hucks passed his Digital Marketer Level 3 
apprenticeship after playing a supporting role in setting up a 
strong online presence using social media and a website.  

“

Grants of up to £4,000 are available for employers to recruit an 
apprentice.  learningSkills will manage the whole recruitment 
process so that all employers simply need to interview suitable 
candidates.  

Employers are growing the skills of their workforce through 
apprenticeships, and as the economy continues to grow, 
employers need more staff, and this is a cost-effective way of 
developing the right skills needed.  

http://mylearningskills.co.uk


Can you offer 
a young person a  
work placement?

Interested? 
Email apprenticeships@gateshead.gov.uk or call 0191 433 8727

• You do not need to cover 
any salary costs.

• We provide support and 
can pay for transport such 
as metro/bus pass.

• Work placements can be 
for 1 to 4 days per week. 

• You could also get a £4,000 
grant to employ them as an 
apprentice at the end. 

We have 
learners 

who need 
work 

experience Retail

Childcare
Care of the 

elderly

Admin

Customer 
service
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03 Adult Courses
We offer a wide range of skill-building and leisure courses across 
Gateshead and online to help you learn, grow and thrive. They’re 
open to anyone over the age of 19.

Most of our courses are free to anyone eligible for  
Universal Credit or ESA.

 Course code  Course title Venue Start date Start time Course fee

Craft - Glass
PB09J5 Men’s Shed - Woodworking (Omars Group) BGCC 16/01/2022 5pm £0.00

FBG0931 Fused Glass: Beginners Entry Level NCFE  BGCC 20/01/2022 9:30am £81.25

GBG09I4 Fused Glass for Everyone BGCC 20/01/2022 6:30pm £80.00

PPN0901 Fused Glass for Creative Wellbeing PWM 21/01/2022 1pm £65.00

PBG09G2 Fused Glass for Wellbeing BGCC 21/01/2022 6:30pm £65.00

Craft - Dressmaking and Sewing
PBG09I1 Dressmaking for Wellbeing BGCC 18/01/2022 9:30am £81.25

FWZ0902 Dressmaking: Beginners Entry NCFE Award  WS     18/01/2022 6pm £81.25 

FBG0968 Dressmaking: Beginners Entry Level NCFE Award BGCC 18/01/2022 3:30pm £81.25

FWK0965 Dressmaking: Entry NCFE Award WCC            17/01/2022 3:30pm £81.25

FBG0936 Dressmaking and Pattern Making Entry Level NCFE BGCC 20/01/2022 9:30am £81.25

PBG09I2 Sewing Bee: for Creative Wellbeing BGCC 18/01/2022 12:30pm £81.25

PBG09I3 Sewing Bee: for Creative Wellbeing BGCC 19/01/2022 12:30pm £81.25

PBG09I4 Dressmaking for Wellbeing BGCC 20/01/2022 12:30pm £81.25

PBG09I5 Dressmaking and Sewing for Wellbeing BGCC 19/01/2022 9:30am £81.25

PWK09A2 Dressmaking for Wellbeing WCC            17/01/2022 12:30pm £81.25

Most of these adult 
courses are 10 weeks

Click to view courses

http://mylearningskills.co.uk
https://mylearningskills.co.uk/adult-courses
https://youtu.be/sDi0NDimaX0 
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 Course code  Course title Venue Start date Start time Course fee

Craft - Pottery
FBG0930 Pottery: Beginners Entry Level NCFE Award BGCC 21/01/2022 5:30pm £87.50

FBG0963 Pottery: Beginners Entry Level  NCFE Award - AM BGCC 17/01/2022 9:30am £87.50

FBG0964 Pottery: Beginners Entry Level NCFE Award - PM BGCC 17/01/2022 12:30pm £87.50

FBG0967 Pottery: Beginners NCFE Entry Level BGCC 18/01/2022 4:30pm £70.00

GBG09I3 Pottery: Mixed Level for Everyone BGCC 18/01/2022 7pm £106.00

GBG09J0 Pottery: Coaching Throwing on the Wheel BGCC 21/02/2022 10am £42.50

GBG09J0 Pottery: Coaching Throwing on the Wheel BGCC 22/02/2022 10am £42.50

GBG09M2 Pottery: Mixed Level for Everyone BGCC 17/01/2022 6:30pm £106.00

GBG09M6 Pottery and Ceramics for Everyone  BGCC 18/01/2022 1pm £126.00

PBG09G8 Pottery for Creative Wellbeing BGCC 20/01/2022 12:30pm £87.50

PBG09G9 Pottery for Creative Wellbeing BGCC 21/01/2022 9:30am £87.50

PBG09H4 Pottery for Beginners BGCC 19/01/2022 6:30pm £87.50

PBG09H8 Pottery: Creative Wellbeing  BGCC 17/01/2022 4pm £70.00

PBG09J3 Pottery: Beginners towards NCFE Entry Level BGCC 12/02/2022 10am £87.50

PBG09K0 Pottery: Jewellery in Porcelain BGCC 16/01/2022 10am £35.00

http://mylearningskills.co.uk
https://youtu.be/TRxyWJcEFuk 
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Craft - Silversmithing
PBG09H3 Silversmithing for Creative Wellbeing BGCC 19/01/2022 9:30am £97.50

GBG09I1 Silversmithing For Everyone BGCC 19/01/2022 6pm £100

FBG09H5 Silversmithing - Beginners towards Entry Level NCFE BGCC 20/01/2022 3:30pm £81.25

GBG09N3 Silversmithing for Everyone  BGCC 20/01/2022 6:15pm £100.00

GBG09N2 Silversmithing for Everyone Sunday  BGCC 23/01/2022 10am £80.00

Craft - General
FBG0965 Sugarcraft: Beginners Entry level NCFE BGCC 17/01/2022 6:30pm £65.00

GBG09A6 Tote Bag Making BGCC 29/01/2022 10am £20.00

GBG09E0 Amazing Paper Flowers BGCC 12/03/2022 10am £20.00

GBG1502 Start your own Online Business BGCC 05/03/2022 10am £20.00

GPN0901 Introduction to Blacksmithing and Forging PWM 15/01/2022 10am £40.00

GPN0901 Introduction to Blacksmithing and Forging PWM 02/04/2022 10am £40.00

GRD0904 Needlefelt Landscapes BH 05/02/2022 10am £20.00

PBG0938 Sugarcraft Improvers for  Wellbeing  BGCC 21/01/2022 10am £65.00

PBG09G2 Fused Glass for Wellbeing BGCC 21/01/2022 6:30pm £65.00

PBG09H9 Combined Jewellery Crafts  
 (including Resin, Pewter and Cold Connections) BGCC 20/01/2022 12:30pm £81.25

PBG09J4 Introduction to Working with Wood BGCC 18/01/2022 6:30pm £81.25

PPN0902 Introduction to Working with Wood PWM 29/01/2022 10am £81.25

Art 
PBG09I9 Art: Introduction to Watercolours for Wellbeing BGCC 17/01/2022 1pm £65.00

 Course code  Course title Venue Start date Start time Course fee

For venue abbreviations go to page 21.

http://mylearningskills.co.uk
https://www.youtube.com/watch?v=VESXilPBXtI 
https://youtu.be/6nN4XVs9pXQ 
https://youtu.be/Vd0ymR3Ycwc 
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Youth Work
FBG0101 Level 3 Diploma in Youth Work Practice BGCC 26/04/2022 6pm £1,500.00

Mental Health
FGU0102 Counselling Skills Level 2 GI     17/01/2022 6:30pm £292.50 

FWZ0903 Counselling Skills Level 2  WS     20/01/2022 6:30pm £292.50

FBG0935 Counselling Skills Level 2 BGCC 21/01/2022 1pm £292.50

NGU1403 Climate Change and You GI     20/01/2022 6pm £0.00

NGU1403 Climate Change and You GI     03/03/2022 6pm £0.00

Cookery
PON0946 Asian Cooking: Online programme O  15/01/2022 10am £40.63 

PMU0904 Seven ways with Samosas GMC 18/01/2022 10am £56.88 

NWQ0701 Clubhouse Cookery WGC 21/01/2022 12:30pm £0.00

Languages
PON1207 French for Entry Level Beginners    O  19/01/2022 6pm £32.50

PGU1210 Spanish for Entry Level - Beginners Term 2  GI     18/01/2022 6pm £65.00

PON0940 Spanish Beginners O  19/01/2022 6pm £32.50

PON0945 Spanish: Progressing Level 1  O  20/01/2022 6pm £32.50

ICT
PBG0604 Laptop, iPad or Tablet for Beginners  BGCC 19/01/2022 10am £65.00

 Course code  Course title Venue Start date Start time Course fee

For venue abbreviations go to page 21.

Join the thousands of people who enrolled and paid online last term.  

You can do this by visiting www.mylearningskills.co.uk 

http://mylearningskills.co.uk
https://youtu.be/Ot0T8Fu_WFY 
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For venue abbreviations go to page 21.

 Course code  Course title Venue Start date Start time Course fee

Mindfullness & Resilience
NBG0902 Understanding Stress, Anxiety and Wellbeing BGCC 17/01/2022 6pm £0.00

NBG0902 Understanding Stress, Anxiety and Wellbeing BGCC 21/01/2022 6pm £0.00

Workplace Skills
FBG0938 Bookkeeping Level 1 AAT BGCC 17/01/2022 3:45pm £97.50

Vocational Skills
FBG0939 Business Skills Level 1 AAT BGCC 17/01/2022 6:30pm £195.00

History & Science
PBG1005 “A Family through Time”: Learn How to Trace  
 your Family’s Fascinating History 

BGCC 26/01/2022 10am £65.00

PBG1005 “A Family through Time”: Learn How to Trace  
 your Family’s Fascinating History 

BGCC 26/01/2022 1pm £65.00

Join the thousands of people who enrolled and paid online last term.  

You can do this by visiting www.mylearningskills.co.uk 

http://mylearningskills.co.uk
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For venue abbreviations go to page 21 .

Course  Course title Start Start Venue Fee 
code  date time   

LDY104 The Digital Age and Me 01/04/2022 TDC TDC FREE

LDY1406 Introduction to Working in a School 01/10/2022 9:30am GI FREE

PBG09G3  Craft: Family Jewellery Making (Under 10’s)  19/03/2022 10am BGCC  FREE

PBG09G3  Craft: Family Jewellery Making (Over 10’s)  19/03/2022 1pm BGCC  FREE

PBG09G3  Craft: Family Jewellery Making (Under 10’s)  16/04/2022 10am BGCC  FREE

PBG09G3  Craft: Family Jewellery Making (Over 10’s)  16/04/2022 1pm BGCC  FREE

FSC1406 Caring for Children Level 1 Award 05/01/2022 9:30am SCCC FREE

WCU1415 Family Mindfulness 10/01/2022 N/A O FREE

WDY1403 Introduction to Early Years Communication and Literacy 10/01/2022 N/A O FREE

WDY1402 Introduction to Supporting Children with Special  
 Educational Needs and Disabilities 

10/01/2022 N/A O FREE

WON1402 Supporting Children and Young People’s Mental Health 10/01/2022 N/A O FREE

L16JJ1405 Step up to SATS * Live online 18/01/2022 6pm O FREE

Our heart is with the welfare and learning 
of children and their families. We 
encourage families to learn together while 
building family relationships and bonds. 
We work with parents and carers of all 
abilities to engage them in learning. 

The team aims to build confidence, skills 
and knowledge so parents can help their 
children with homework and understand 
school topics. Our courses are the first 
steps to gaining qualifications and getting 
a job. 

04 Family Learning

Call 0191 433 8646 / email familylearning@gateshead.gov.uk  
or go to www.mylearningskills.co.uk

Click to view courses

http://mylearningskills.co.uk
https://mylearningskills.co.uk/family-learning
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For venue abbreviations go to page 21 .

05 Teaching and Learning
We work with our community 
and staff in schools, nurseries 
and activity centres to help 
develop the skills and experience 
needed to work with adults, 
children and young people in a 
variety of vocations. 

* Please call for loan and funding options.

Call 0191 433 8646 / email familylearning@gateshead.gov.uk  
or go to www.mylearningskills.co.uk

 Course  Course title Start End Venue Course Level 
code  date date   fee    

FGU0104 Award in Working with Children Level 1  01/08/2021 31/07/2022 GI            Call L1

FGU0105 Award in Caring for Children Level 1  01/08/2021 31/07/2022 GI            Call L1

FGU0106 Certificate in Caring for Children Level 1  01/08/2021 31/07/2022 GI            Call L1

FGU0107  Certificate for Children and Young People’s  
 Workforce Level 2  

01/08/2021 31/07/2022 GI            Call L2

FGU0109 Certificate in Supporting Teaching and Learning  
 in Schools Level 2  

01/08/2021 31/07/2022 GI            Call L2

FGU0110 Certificate in Supporting Teaching and Learning  
 in Schools Level 3  

01/08/2021 31/07/2022 GI            Call L3

FGU0111 Diploma in Specialist Support for Teaching and  
 Learning in Schools Level 3  

01/08/2021 31/07/2022 GI            Call L3

FGU0122 NCFE Cache Level 4 Certificate for the Early Years’  
 Advanced Practitioner 

01/08/2021 31/07/2022 GI            Call

FGU0123 Physical Activity and Nutrition Co-ordinator (PANCo) 01/08/2021 31/07/2022 GI            Call

FGU0124 Level 4 Certificate for the Early Years Advanced  
 Practitioner 

01/08/2021 31/07/2022 GI            Call

FGU0125 Promoting Health & Well-being through Physical  
 Activity & Nutrition Co-ordination in the Early Years 

01/08/2021 31/07/2022 GI            Call

FGU1306 Level 4 Certificate in Education and Training 01/08/2021 31/07/2022 GI            Call

NDY1406 Introduction to Mental Health Awareness 01/08/2021 31/07/2022 O  Call

NDY1409 Introduction to Sports Coaching 01/08/2021 31/07/2022 TDC  Call

NDY1412 Mental Health Awareness Level 2  (AEB Accredited) 01/08/2021 31/07/2022 O  Call L2

Click to view courses

http://mylearningskills.co.uk
https://mylearningskills.co.uk/teaching
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If you are unemployed, we can help. You may have been  
made redundant recently or been out of work for a while.  
Either way, we can help you:

•  improve your IT skills to help you look for work 
•  work out what skills you have and what you can offer to employers
•  apply for jobs and practice your interview skills
•  gain new skills to help you get a job in a different sector

06 Employability Skills

For more information, call Donna or Chiara on 0191 433 8646 or email  
employability@gateshead.gov.uk

Courses available

Vocational Skills: 
•  Customer Service Skills 
•  Business Administration Skills 

Employability Skills: 
•  Build your CV 
•  Job Search Skills 
•  Preparing for a Recruitment Interview 
•  Skills for Gaining Employment 
•  Successful Application Forms

Workplace Skills: 
•  Health and Safety in the Workplace 

•  Problem Solving in the Workplace 

•  Time Management 

•  Equality and Diversity 

•  Employment Contracts and 
Payslips

Click to view courses

http://mylearningskills.co.uk
https://mylearningskills.co.uk/employability-skills
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Our further education offer helps young people with  
learning difficulties and/or disabilities succeed and progress. 

Courses include:

•  Independent living

•  Employability skills and work placements

•  English, maths and digital skills

•  Learning for work and higher-level 
study - travel and tourism, art and design, 
customer service, adult care, sports 
development, hospitality and catering, 
science and technology

•  Learning for fun - Let’s Make, Let’s Bake, 
Let’s Experiment (science), Let’s Explore 
(Humanities and Geography), Let’s Move 
(sport, drama and dance), Let’s Relax 
(meditation and healthy mind)

We can offer:

•  Experienced, qualified, professional 
teaching

•  Inclusive, supportive and safe environment

•  Fully supportive transition from school or 
college

•  Enrichment activities, including film nights 
and social clubs

•  Preparation for the next stage, whether 
that is work, independent living, or further 
learning

07 Provision for 16 - 25 year 
olds who have a learning 
difficulty and/or disability

For more information, call Mel Crosby, Curriculum Manager, on 0191 433 8704 or email 
melaniecrosby@gateshead.gov.uk

“Gateshead Council 
learningSkills provide a safe and 

stimulating environment, providing  
my daughter with the opportunity 

to reach her full potential” 

Carol, Mam of Fran

Click to view courses

http://mylearningskills.co.uk
https://mylearningskills.co.uk/learning-difficulties
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Courses include:

•  Independent living

•  Learning for work and higher-level 
study - travel and tourism, art and design, 
customer service, adult care, sports 
development, hospitality and catering, 
science and technology

•  Learning for fun - Let’s Make, Let’s Bake, 
Let’s Experiment (science), Let’s Explore 
(Humanities and Geography), Let’s Move 
(sport, drama and dance), Let’s Relax 
(meditation and healthy mind)

We can offer:

•  Experienced, qualified, professional 
teaching

•  Inclusive, supportive, and safe environment

•  Enrichment activities, including film nights 
and social clubs

08 Provision for adults who  
have a learning difficulty 
and/or disability

For more information, call Helen on 07954 675 782 or Joanne on 07722 156 516 or email  
helenmccarroll@gateshead.gov.uk or joannemcguinness@gateshead.gov.uk

Our further education offer helps adults over the age of 25 with learning 
difficulties and/or disabilities enjoy a range of educational and leisure courses. 

“learningSkills is a  
fantastic learning facility,  

with great staff.  It has operated 
beyond expectations during the 
pandemic to help its students”

Trevor - Dad of Matthew

Click to view courses

http://mylearningskills.co.uk
https://mylearningskills.co.uk/learning-difficulties
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09 Maths, English, ICT & ESOL

Course Title Venue Start Start No of Level
  date Time weeks        

Courses     
Maths GI / GCC Flexible  Various Ongoing E1 - L2

English GI / GCC Flexible  Various Ongoing E1 - L2

Test Gateshead GCC Flexible  Various Ongoing E1 - L2

ICT GCC Flexible  Various Ongoing E1 - L2

ESOL (English for Speakers of Other Languages) GI   Flexible  Various Ongoing E1 - L2

We work with hundreds of residents in Gateshead of all  
ages and abilities to help them improve their essential  
everyday skills in Maths, English, ICT and ESOL (English for Speakers of Other 
Languages). We offer learning at all levels up to level 2 with learners achieving a 
Functional Skill or GCSE qualification. 

Contact learningskills@gateshead.gov.uk

“For those who want  
to better themselves I  

recommend learningSkills, you  
won’t know until you try.  

learningSkills has changed my life.  
They offer such life changing 

experiences and thanks to one  
incredibly talented and powerful  
teacher, that is exactly what has 

happened.”

Harry Eardley,  
English learner

Click to view courses

http://mylearningskills.co.uk
https://mylearningskills.co.uk/maths-english-ict-esol
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10 Young People (13-24)  

Course Title  Venue Start Day  Time Length Level
   date           

Courses      

Barbering HS Flexible Mon - Fri  9.30am - 4pm 7 - 52 weeks L1

Beauty HS Flexible Mon - Fri  9.30am - 4pm 7 - 52 weeks L1

Business Administration GI Flexible Mon - Fri  9.30am - 4pm 7 - 52 weeks L1

Construction; painting, decorating and joinery SC Flexible Mon - Fri  9.30am - 4pm 7 - 52 weeks L1

Customer Service GI Flexible Mon - Fri  9.30am - 4pm 7 - 52 weeks L1

Hairdressing HS Flexible Mon - Fri  9.30am - 4pm 7 - 52 weeks L1

Health and Social Care GI Flexible Mon - Fri  9.30am - 4pm 7 - 52 weeks L1

Retail GI Flexible Mon - Fri  9.30am - 4pm 7 - 52 weeks L1

Teaching Assistant  GI Flexible Mon - Fri  9.30am - 4pm 7 - 52 weeks L1

6 week+ fast track Traineeship GI Flexible Mon - Fri  9.30am - 4pm 7 - 52 weeks L1

We help young people between 13-24 get the practical  
skills and work experience they need to work for an  
employer inthe North East. Those who enrol to our courses  
often move into apprenticeships or a full-time job. 

Contact alexhelm@gateshead.gov.uk or call on 0191 433 8727

Click to view courses

http://mylearningskills.co.uk
https://mylearningskills.co.uk/young-people-14-24
https://www.youtube.com/watch?v=gxFsL3O11mk&t=2s 
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Our Venues
Most of our courses are running online.  Some venues are open for 
learning with strict COVID secure procedures in place to keep our learners 
and staff safe.

Deckham Community Centre – DCC 
207 Split Crow Road, Gateshead NE8 3UB 
 
Gateshead Muslim Centre – GMC 
2 Westbourne Avenue, Gateshead NE8 4NP 
 
Hive Salon – HS 
109-111 Blythe Terrace, Birtley, Chester-le-Street 
DH3 1DW
 
Your Workplace – W 
 
Online – O 
Courses are delivered online  
 
Salvation Army – SA 
Tennyson Court, Sunderland Road, Gateshead 
NE8 3EY 
 
Stonehills Industrial Estate – SC 
Unit A14, Gateshead Council learningSkills  
Construction Centre, Shields Road, Pelaw,  
Gateshead NE10 0HW 
 
St Chads Community Centre – SCCC 
21 Liddell Terrace, Gateshead NE8 1YN 
 
The Dryden Centre – TDC 
Evistones Road, Low Fell, Gateshead NE9 5UR 

 
The State of the Art – SOTA 
Dryden Centre, Evistones Road, Gateshead  
NE9 5UR
 
Whickham School – WS 
Burnthouse Lane, Whickham, Newcastle Upon 
Tyne NE16 5AR
 
Pathhead Water Mill – PWM 
Summerhill Blaydon NE21 4SP
 
Barnmoor Hub – BH 
Crawcrook, Ryton, Gateshead NE40 3AG
 
Wrekenton Community Centre – WCC 
High Street, Wrekenton, Gateshead NE9 7JR

Gateshead Interchange – GI  
West Street, Gateshead NE8 1BH 

Situated in the middle 
of Gateshead Travel 
Interchange, this really is the 
hub for the majority of our 
learning. It is very easy to 
get to using most forms of 
public transport. 

Classrooms are kitted out with the 
latest ICT technology with a guest 
wifi available. 

We have café facilities selling food 
and drink and will be open only 
when it is safe to do so.     

Bensham Grove – BGCC 
Sidney Grove, Gateshead NE8 2XD 

The very beautiful 
Bensham Grove 
Community Centre 
has been hosting 
adult community 
courses since the 
1920s. This centre is 
an English Heritage 
Grade ll, Arts and 
Crafts listed building which was restored in 2014 and 
is of great historical interest. 

The site has a dedicated pottery studio, arts and 
crafts rooms and is a wonderful learning environment 
with a very tranquil garden. Learning courses are 
very popular with people from all sections of the 
community and often fill up very quickly. People say 
that they feel part of something very special when 
they are learning there. 

The safety of everyone in our centres is a major priority. 
New social distancing rules, enhanced cleaning, providing 
cleaning materials and limiting the number of visitors are 
just some of the measures we have put in place.

http://mylearningskills.co.uk
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Important information

Our facilities
Gateshead Council learningSkills deliver 
courses in a wide range of learning venues 
across the borough. This means you can 
access learning locally in community 
centres, schools, libraries and council 
buildings. You can be guaranteed a 
friendly face and an extra special learning 
experience. We care about the welfare 
of our learners so we ensure that you are 
helped every step of the way.

Our prices
Please note all of our prices are subject 
to change. The price you pay can change 
and depends on many factors. All learning 
programmes in this prospectus are 
subsidised. Your fee makes a contribution to 
the cost of the programme. However actual 
course fees may be increased as required 
by actual delivery costs. We have three 
rates:

Full Price – for anyone under the age of 60 
who does not qualify for the concessionary 
rate or full discount. To help you learn at an 
affordable rate we have kept our prices at 
£3.25 per hour.

Concessionary – for anyone over the age 
of 60. You receive a fee reduction of up to 
25% off the course fees on eligible courses 
(currently £2.55 per hour).

Free – for some people who are on benefits 
(see ‘Getting a Concession’), aged 16-18, or 
those on Family Learning, Skills for Life and 
some ESOL and IT courses.

Full Cost – courses that do not receive 
government funding are charged at a 
full cost rate. There are no concessions 
available. There may still be examination 
and/or material fees to pay: these are NOT 
subject to a reduction.

Getting a concession
You can qualify for a concession if you are 
over 60 years of age or in receipt of Job 
Seekers Allowance or Employment and 
Support Allowance (Work Related Activity 
Group) for those seeking skills training to 
help you into work. If you receive any other 
benefit such as Income Support or Disability 
Living Allowance and are enrolling on a 
course to help you gain skills to move into 
employment, then you may also qualify for a 
concession. 

If you think you qualify for a concessionary 
or discounted rate, you must bring evidence 
to support this when you enrol, such as 
benefit documentation. If you are over 60 

or under 19 you must also bring evidence of 
this. We will also ask you for your National 
Insurance number. Please ensure that you 
bring this with you when you enrol.

Choosing the right course  
for you
When you enrol we will give you information 
on the course and answer any questions 
you may have. We have different levels of 
qualifications:

Entry Level. Aligned to the skills level of 
the National Curriculum, this level is for 
beginners.

Level 1. Designed for people who have 
either completed an Entry Level 3 or 
beginners course, or who have some 
knowledge or experience in the subject.

Level 2. Designed for people who already 
have quite a good knowledge of the subject 
and are becoming competent.

Level 3. For those advanced in the subject.

Level 4 and above. Specialist qualifications 
for those highly advanced in the subject.

All. A mixed ability class suitable for all 
levels.

Cancellations
learningSkills can’t guarantee that all 
courses advertised will proceed. If there are 
insufficient numbers enrolling, courses may 
be cancelled. If you have enrolled, every 
effort will be made to find you an alternative 
course or refund your fees in full.

Supporting your learning
If you think you need help with completing 
your accredited learning programme, please 
contact us. We can help with things such as:

•  Travel costs

•  Childcare costs

•  English and maths

•  Specialist equipment

•  One to one support

Please speak to the enrolling officer, tutor at 
any time or call learningSkills on 0191 433 
8646 or email learningSkills@gateshead.
gov.uk 
 

Additional costs
You may need to buy equipment 
or materials relating to the learning 
programme. This will be explained to you 
when you enrol. If you think you may need 
assistance with paying for these, please 

speak to the enrolling officer or tutor at any 
time.

Gateshead Council learningSkills participants 
may access the Dawn Brown Fund  and 
apply for a grant to pay for Arts and Crafts 
resources in hardship circumstances;   
www.dawnbrownfund.org

Individual learning plans
We are proud of the learning we deliver and 
we want to ensure that you have the best 
experience possible. We will ask you about 
your previous experiences with learning and 
look at what support you may need. We will 
explore what you want to get out of your 
learning programme and use this to develop 
an individual learning plan, which will assist 
you in your development throughout the 
programme.

Equality and diversity
We value and recognise the social and 
cultural diversity of Gateshead. We seek 
to ensure that all learners and staff are 
protected from harassment, bullying and 
discrimination, including those based with 
employers and at other sites external to the 
providers.

We aim to provide conditions that 
encourage everyone to actively participate 
and enjoy learning.

If you feel that is not the case or want to 
discuss this further, please contact 0191 433 
8646 or email learningSkills@gateshead.
gov.uk

Staying safe while you learn
We are committed to safeguarding all 
learners. We will:

•  take direct action to ensure that all 
learners can access support so that they 
can lead safe lives

•  increase awareness of safeguarding 
issues

•  work together to promote the welfare of 
all learners

•  increase awareness of radicalisation 
and inform learners of how to protect 
themselves and others

•  promote British values

If you would like to speak to 
someone or have any concerns, 
please contact your tutor or call our 
designated person on 0191 433 8646 
or email safeguardingadultlearning@
gateshead.gov.uk

North of Tyne Combined Authority Residents: If you are a resident from the North of Tyne Combined Authority you may not have access to 
funding  to support your learning  programme unless your course is directly aimed towards maths, English, ICT and employment. Please refer 
to the Course information Sheet for your programme; www.mylearningskills.co.uk

http://mylearningskills.co.uk
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How to enrol
Join the thousands of people who enrolled and paid online last term.  
You can do this by visiting www.mylearningskills.co.uk 

How to view more course information and enrol online

 Go to 

 Click the search feature in the top right 

 Enter the name of your chosen course 

 From the results click your chosen course 

 You should now see the course information 

 To enquire or enrol, complete the form on the course page and one of our staff 
will call you.  We can provide you with more information or a link for you to enrol 
online direct. 

 Why not use our webchat and speak to an advisor during office hours.   
Out of office chats will be sent and our staff will respond the next working day. 

Payment methods
By card: over the telephone or online during office 
hours on 0191 433 8646 and 0191 433 6450. 

You can pay in person by cash or card at: 
Bensham Grove Community Centre,  
Monday - Thursday, 10am-5pm and Friday 
10am-4pm. 

Please call in advance to arrange a safe time.

1

2

3

4

5

6

Can’t find your course? 
Call 0191 433 8646

www.mylearningskills.co.uk

http://mylearningskills.co.uk


Deadline fast 
approaching

3921-JH-Dec21

Increase profit and revenue NOW!
Apprenticeships available in:

l   Business Admin

l   Digital Marketing

l   Sales and Team Leading

l   Nursery Assistant and Sports Coaching 

Call us now on 0191 433 8727 or email apprenticeships@gateshead.gov.uk

Connect with us on LinkedIn – search ‘Gateshead Council learningSkills’  

Are you an employee,  
manager or an employer? 

Gateshead  
Council learningSkills 
works with employers 

all over the  
North East, not just 

in Gateshead.  

Get £4,000 
for recruiting 
an apprentice HURRY ENDS  

31 January 2022


