
 
 
Key Messages 

 
 
Below are a selection of key messages for R-Zero, Arc and UV-C technology, to help you communicate 
to both internal and external audiences how your organization is approaching infection prevention.  
 
We’ve also included some quick tips to ensure your team is always an expert when talking about 
UV-C. As daily disinfection protocols become the societal standard, these tips will help your 
organization stand out as a leader.  
 
 
ABOUT R-ZERO 
(Company Overview) 
 
MISSION 
COVID-19 exposed how vulnerable we are to infectious diseases. But the challenge is bigger than the coronavirus 
alone. When it comes to infection prevention, we need a new normal. 
 
We’re R-Zero. The first biosafety company dedicated to making the spaces we all live, learn, work and play, safer 
and clinically clean.  
 
At R-Zero, we’re taking a modern, technology-forward approach to infection prevention, thoughtfully designing the 
most effective solutions to reduce our world of deadly pathogens— today and forever. Our suite of hospital-grade 
technologies and science-backed protocols are designed to fit seamlessly into organizations of all shapes and 
sizes, making it easy to protect what matters most.  
 
Together, we’re establishing a new standard for disinfection. One to address and overcome the challenges we face 
today and in the future. So while today the focus may be COVID-19... tomorrow, it's norovirus, the seasonal flu, E. 
coli,  the common cold, and every other virus, bacteria, fungi and mold out there.  
 
We believe we can build a hopeful future— one with less sick days, and more trust.  
 
 
TRUST + SAFETY 
Through R-Zero’s infection prevention platform, we seek to solve two problems: Trust and Safety.  
 
We solve for safety in making the best UV-C disinfection solutions accessible to everyone, and giving our partners 
(you!) the tools to make physical spaces safer.  
 
The R-Zero Badge is a beacon for trust and safety. It’s a visual representation of how organizations are making 
environmental safety a top priority.  
 
 
 
 
 
 

 



 
AN INFECTION PREVENTION PLATFORM FOR THE MODERN WORLD 
 
ARC (UV-C Device) 
Our touchless, germicidal UV-C device, Arc, is the first hospital-grade UV-C disinfection system designed for the 
dynamic environments of every business and organization - including schools, hotels, restaurants, offices, event 
spaces, manufacturing facilities, and more. Until now, access to industrial strength UV-C solutions has been almost 
entirely limited to hospitals, which often shell out between $64k - $125k per unit. Today, Arc puts the same 
disinfection technology that’s been the gold standard in hospitals for decades, within reach of all organizations, for 
the first time. Offering the highest level of infection prevention, Arc is proven to disinfect 99.99% of surface and 
airborne pathogens in a 1,000 sq. ft. room, in just 7 minutes.  
 
Intuitive, human-centered design gives the device a sense of both optimism and approachability, allowing it to 
blend seamlessly into any environment - including restaurants, schools, hotels, office buildings, event venues and 
everything in between. The smart, technology-enabled device is lightweight, nimble and easy to use. 8 proprietary 
UV-C bulbs deliver 360 degrees of coverage, destroying 99.99% of surface and airborne pathogens - including 
those that cause the coronavirus and seasonal flu. Redundant built-in safety mechanisms ensure virtually zero 
exposure. BLE, LTE-M and GPS connectivity provides an auditable trail of disinfection activities - giving visibility to a 
historically  invisible disinfection process for the first time. 
 
Arc's potent, proven UV-C light kills over 99.99% of pathogens without harmful chemicals - so it's safe to use around                                       
food, electronics, plants and furniture too. It's deadly for pathogens, but friendly for our planet. 
 
The complete list of specs for Arc can be found on our website’s product page.  
 
 
BACKED BY SCIENCE 
At R-Zero, everything we do is backed by science. In recent (ISO-accredited) independent lab testing, Arc                               
successfully eliminated over 99.99% of human coronavirus and feline calicivirus (norovirus family), in just 7 minutes.                               
The tests were conducted per the ASTM standard, which is recognized by the EPA, CDC and FDA. Specifically, Arc                                     
is proven to eliminate over 99.99% of viruses and bacteria in a 1,000 sq ft room, in just 7 minutes.  
 
 
TECHNOLOGY = VISIBILITY 
Technology and innovation are in our DNA. R-Zero’s cloud-based analytics software collects data from all of your 
organization's UV-C devices, creating an auditable trail of all disinfection activities for the first time. Data is shown in 
R-Zero’s custom dashboard, enabling organization leaders to track device usage and compliance in real-time, from 
anywhere in the world.  
 
 
 
MORE INFO 

WHAT IS UV-C?  
 
UV-C is a specific form of ultraviolet light with germicidal properties. It inactivates bacteria, molds and viruses — 
including SARS-CoV-2, E. coli and influenza — by disrupting the molecular bonds of their DNA and RNA, and 
preventing the ability to infect humans.  
 
UV-C is a clinically tested and proven technology that’s been used for over a century to disinfect air, water and 
surfaces. For over a century, it’s been used to kill viruses, bacteria, molds and a whole host of human pathogens. 
Mostly notably, it was the key to eradicating Lupus, Tuberculosis and Measles. And for years, UV-C has been the 

https://www.rzero.com/arc-uvc/


 
gold standard for keeping viral load down in hospitals, and preventing hospital acquired infections (HAIs). Currently, 
there are no known UV-C resistant microorganisms on the planet.  
 
While not safe for human exposure, UV-C is eco-friendly, and safe to use around food and food contact surfaces, 
plants, furniture and electronics. It’s a whole-room disinfection solution, destroying pathogens on both surfaces and 
in the air, without the use of chemicals or pesticides. No spraying, rinsing, waiting or PPE required.  
 
 
 
A LOOK AHEAD 
A NEW STANDARD FOR PUBLIC HEALTH 
 
9/11 fundamentally changed the world forever – leading to the development of Homeland Security and new 
pre-flight rituals. COVID-19 will ultimately have a larger impact on every aspect of modern culture – forever 
changing the way our society looks at disinfection and infection prevention. From this point forward, businesses 
around the globe will be putting infection prevention and environmental safety at the forefront of their day-to-day 
operations, potentially making technologies like UV-C a standard protocol necessary to stop the spread of new 
infectious diseases, in addition to the seasonal flu, norovirus, E.coli, and the common cold - all of which impact tens 
of millions of Americans every year. UV-C will likely become part of our new normal. At R-Zero, our mission is to 
enable businesses to achieve a new standard for day-to-day disinfection, creating safer everyday spaces and 
common places, today and forever.  
 
 
 
MESSAGING GUIDELINES  
TIPS FOR TALKING ABOUT UV-C 
 
TIP 1: Difference between Disinfecting and Cleaning  

● Cleaning removes dust, debris and dirt from surfaces by scrubbing, washing and rinsing with 
soap/water. 

● Disinfecting destroys or inactivates harmful microorganisms (viruses, bacteria, mold, fungi, etc) so they 
cannot infect humans.  

Cleaning does not prevent infection. Disinfecting is the most reliable way to reduce pathogens in a space, 
ultimately reducing risk. At R-Zero, we believe in placing a greater emphasis on disinfection protocols - making 
disinfection a standard across all physical spaces and organizations (where cleaning has previously been the 
standard).  
We recommend a layered approach to disinfection - which includes manual cleaning first. UV-C is most effective 
when dirt, dust and grime are first removed from surfaces. 
 
TIP 2: Use “destroys” or “inactivates” when referring to what UV-C does to pathogens.  
UV-C does not actually “kill” viruses + bacteria… it renders them inactive. Once inactive, they are no longer harmful 
to humans.  
 
 
 


