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Client Name Contract Start Date Contract End Date
MM/DD/YYYY MM/DD/YYYY

Lifetime Registration Summary

User Type No. of Users

Primary User 3,956

Secondary User 402

Additional Users 3

Registered Users to DateEligible Population
10,000

Registered Users to Date
4,361

ABC Company



Reporting

Lifetime User Activity & Sentiment Summary

Active User %

86%
Coached User %

59%
Avg. Satisfaction Score

4.9 / 5
Repeat User %

78%
Registration (%)

47%

Eligible Population /
Primary User with

TH Account

Registered User with
one Coaching

Interaction

Registered User that
took any action on the

Platform

Coached Users with
two or more Coaching

Interactions

User based rating
given after 1:1 Call
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Coaching Interactions Summary

Total Coaching Interactions

569,489

Content

2,160

Group Sessions

428

Messages

431,842

1:1 Calls

135,059

COACHING INTERACTION TYPE

Total Coaching Interactions

569,489
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Coaching Hours Summary

Content (Hours)

333

Group Sessions (Hours)

4,684

Messages (Hours)

2,489

1:1 Calls (Hours)

87,475
Total Coaching Hours

94,981

COACHING INTERACTION TYPE
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Top 10 Categories & Skills

0% 5% 10% 15% 20% 25%

develop healthy habits

yoga

meditation

weight loss

manage stress

mindset transformation

goal setting

self-care

self-awareness

clean eating

23.66%

21.86%

19.76%

18.3%

16.46%

16.31%

16.27%

15.71%

15.45%

14.89%

User Share

Top 10 Skills in Coaching Interactions

0%
10%

20%
30%

40%
50%

60%
70%

Personal Growth & Development

Physical Fitness

Mental & Emotional Support

Healthy Eating & Food Choices

Professional Development

Financial Literacy & Coaching

Leadership Coaching

Spiritual Practice & Guidance

Home & Family Coaching

Sales Coaching

66.89%

51.63%

45.38%

34.28%

29.73%

19.92%

17.2%

16.36%

14.17%

1.36%

User Share

Top 10 Categories in Coaching Interactions 
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Name Date No. of Registrants No. of Attendees

Body Scan Meditation Apr 26, 2024 10 6

Stress Management Apr 25, 2024 17 7

Thought Meditation (Session 1) Apr 19, 2024 12 9

Thought Meditation (Session 2) Apr 19, 2024 13 4

Mindful Eating (Session 1) Apr 10, 2024 22 20

Mindful Eating (Session 2) Apr 10, 2024 10 6

Effective Workplace Communication Apr 3, 2024 4 4

Healthy Sleep Habits Mar 27, 2024 16 16

Empowering Women In Wellness Mar 12, 2024 15 10

Empowering Women At Work Mar 8, 2024 15 7

Empowering Women In Wellness Mar 7, 2024 7 4

Financial Wellness Feb 22, 2024 13 3

Family Financial Wellness Jan 30, 2024 39 33

Human Leadership Coaching: Recognize Progress & Self Reflect- Group A Jan 11, 2024 14 14

Human Leadership Coaching: Recognize Progress & Self Reflect- Group B Jan 10, 2024 8 7

Human Leadership Coaching M5: Adaptive Coaching-Group A Dec 18, 2023 24 17

Human Leadership Coaching M5: Adaptive Coaching-Group B Dec 18, 2023 14 12

Mutual Respect Dec 18, 2023 8 4

Maintaining Healthy Habits Around The Holidays & Setting Yourself Up For Success In 2… Dec 14, 2023 9 9

Emotional Bonding in Healthy Relationships Dec 12, 2023 26 22

Mindfulness Dec 7, 2023 4 2

M di i D 6 2023 10 8

▼ Total Sessions

425

Lifetime Group Coaching Sessions

No. of Registrants

1,863

No. of Attendees

1,513

*Note, same topic sessions roll up
under the same date but would count

as a separate session under total
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Lifetime Regional

Users in 1:1 Calls by Region (%)

APAC
NA
EMEA
LATAM
Location
Unavailable

49.2%

16.5%

31.1%

Total User Regional Distribution (%)

APAC NA EMEA LATAM Location Unavailable

38.6%

19.3%

37.1%

Group Session Attendees by Region (%)

APAC
Location
Unavailable
EMEA
NA

33.8%

20%

20.1%

26.1%

*Location Unavailable: location was not shared by Platform User

Users in Content by Region (%)

APAC
NA
EMEA
LATAM
Location
Unavailable

44.6%

18.3%

34.5%

Users in Messages by Region (%)

APAC
NA
EMEA
LATAM
Location
Unavailable

48.5%

17.1%

31.3%



Reporting

Total Coached Hours Vs.  Active Users By Quarter

Active Users Hours Coached

Q3, 2019
Q4, 2019

Q1, 2020
Q2, 2020

Q3, 2020
Q4, 2020

Q1, 2021
Q2, 2021

Q3, 2021
Q4, 2021

Q1, 2022
Q2, 2022

Q3, 2022
Q4, 2022

Q1, 2023
Q2, 2023

Q3, 2023
Q4, 2023

Q1, 2024
Q2, 2024

0

2K

4K

6K

8K

10K

12K

1 1
375

10 5 42
529 770 650

946
1,256

989 1,121 1,234 1,241
1,567 1,327 1,229 1,300

809

0 0 207 1.3 0 2

1.3K

3.5K
4.1K

5.2K

6.7K 6.7K 6.7K

8.1K

9.1K
8.6K

10.3K

9.1K

10.7K

4.5K
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Serving More Users Over Time

Active Users Hours Coached

Q3, 2019
Q4, 2019

Q1, 2020
Q2, 2020

Q3, 2020
Q4, 2020

Q1, 2021
Q2, 2021

Q3, 2021
Q4, 2021

Q1, 2022
Q2, 2022

Q3, 2022
Q4, 2022

Q1, 2023
Q2, 2023

Q3, 2023
Q4, 2023

Q1, 2024
Q2, 2024

0

20,000

40,000

60,000

80,000

100,000

Active Users

15,402

Hours Coached

94,981

 *Cumulative Chart

Lifetime data 
as of today:
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Current Registered Population

User Type No. of users

Primary User 2,438

Secondary User 315

User Type Hours Coached

Primary User 74,688

18,383

1,910

Primary Users
Secondary Users

11.4%

88.6%

Primary Users
Secondary Users
Additional Users

19.4%

78.6%

The User Type " - " describes Group Session attendees without TaskHuman accounts

Secondary User

Additional Users



Monthly Review
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Client Name Contract Start Date Contract End Date Eligible Population Registration %

MM/DD/YYYY MM/DD/YYYY 10,000 46.6%

Monthly Registration Summary

ABC Company
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Monthly Active User % % Δ Coached User % % Δ Repeat User % % Δ Avg. Satisfaction Score % Δ

19.2% 26.2% 9.0% 3.2% 87.3% -5.9% 4.9 / 5 -0.2%
▼

Monthly User Activity & Sentiment Summary

Registered User with
one Coaching

Interaction

Registered User that
took any action on the

Platform during the
selected month

Coached Users with
two or more Coaching

Interactions

User based rating
given after 1:1 Call
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Total
Coaching

Interactions % Δ 1:1 Sessions % Δ Group Sessions % Δ Messages % Δ Content % Δ

3,710 9.8% 3,543 8.1% 68 2,150.0% 96 4.7% 4 -51.8%

▲

Monthly Coaching Interaction Summary
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0%
2.5%

5%
7.5%

10%
12.5%

15%
17.5%

yoga

strength training

weight loss

home-based workouts

learn to speak english

meditation

stretching

functional training

high intensity interval training

hatha yoga

16.11%

12.3%

10.51%

8.5%

7.61%

7.16%

5.82%

4.7%

4.7%

4.47%

User Share

0% 10% 20% 30% 40% 50% 60%

Physical Fitness

Personal Growth & Development

Healthy Eating & Food Choices

Professional Development

Mental & Emotional Support

Home & Family Coaching

Spiritual Practice & Guidance

Leadership Coaching

Financial Literacy & Coaching

57.72%

40.94%

20.13%

14.77%

10.51%

7.38%

6.71%

6.26%

6.04%

User Share

Monthly Top 10 Categories & Skills
Top 10 Skills in Coaching InteractionsTop 10 Categories in Coaching Interactions 
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Users in 1:1 Calls by Region (%)

APAC
NA
EMEA
LATAM
Location
Unavailable

49.4%

17%

29.3%

Total User Regional Distribution (%)

APAC NA Location Unavailable EMEA

35.1%

5.3%

26.3%

33.3%

Group Session Attendees by Region (%)

NA
APAC
EMEA
Location
Unavailable

39.3%

24.6%

34.4%

Reporting

Monthly Regional

Users in Content by Region (%)

APAC
NA
EMEA

8.3%

20.8%

70.8%

Users in Messages by Region (%)

APAC
NA
EMEA
LATAM
Location
Unavailable

16.8%

28.8%

50.1%
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Name Date No. of Registrants No. of Attendees

Empowering Women In Wellness Mar 7, 2024 7 4

Empowering Women At Work Mar 8, 2024 15 7

Empowering Women In Wellness Mar 12, 2024 15 10

Healthy Sleep Habits Mar 27, 2024 16 16

▲ Total Sessions

8

Reporting

Monthly Group Coaching Sessions

*Note, same topic sessions roll up
under the same date but would count

as a separate session under total
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Messages Group Sessions 1:1 Sessions Content

Feb 2020
Jul 2020

Jan 2021

Mar 2021

May 2021
Jul 2021

Sep 2021

Nov 2021

Jan 2022

Mar 2022

May 2022
Jul 2022

Sep 2022

Nov 2022

Jan 2023

Mar 2023

May 2023
Jul 2023

Sep 2023

Nov 2023

Jan 2024

Mar 2024

May 2024
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Reporting

Unique Coached Users By Interaction By Month


