PAYMENT METHODS ON THE PRES LES APP

On the Pres Les App, there are 3 convenient ways to pay. Under your “Pending” orders tab,
tap the “VIEW PAYMENT INFO BUTTON" to view all your payment options:

1

. Pay via Credit Card/Cheque card using the online payment service

This is the quickest and most convenient payment method.

This payment will automatically be sent to Pres Les, and immediately reflect on the Order provided
you are a South African citizen (as we do not have to verify your ID).

Tap the “PAY ONLINE" button.

You will be redirected to the FNB payment screen.

Tap the “Pay Now" button.

Enter your Customer’s card details into the relevant sections. Note that this can be any type of card.
Tap the “Pay now” button to complete the transaction.

Remember to complete the transaction before the timer expires.

. Pay at EasyPay retailers such as Pick n Pay, Woolworths, Shoprite, Checkers, etc.

Your Customer can make payment at their convenience.
This payment will automatically be sent to Pres Les, and immediately reflect on the Order.

Use the code found under the barcode as the reference.

. EFT - Electronic Funds Transfer

This payment method could take up to 3 days to reflect on the Order.

Make sure that you use the FNB account details provided for the EFT.

If you already have Pres Les listed as a beneficiary, make sure that it has the FNB account details
registered and NOT the ABSA account details.

To speed up this process, it is very important that you use the correct EFT reference number.
This reference number starts with “10” followed by the Order number.

Should the reference number be omitted, it will cause unnecessary delays.

Should your Customer want to make the payment themselves, tap the “SMS PAYMENT INFO" button.

You Customer will receive an SMS/Message with a link to all the available payment options.

Still need help with deposit payment methods on the Pres Les App?

P

lease request help from Customer Care on WhatsApp 066 328 0446
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