
Recruiting on the Pres Les App

Help with OTP sent via SMS

When registering a Recruit:

•  Inform your Recruit to expect a SMS with an OTP 

•  An OTP is a 4-digit code needed to complete the registration process 

•  The OTP serves as the new Recruit’s signature

•  Recruit MUST forward the SMS to you OR send you the 4-digit code 

•  The OTP expires after 24 hours 

If your Recruit did not receive an SMS please ask them to check if:

•  Their cellphone number is correct 

•  The Message inbox is not perhaps full, and thus cannot receive the SMS

 

Still need help with an OTP?

Please request help from Customer Care on WhatsApp 066 328 0446


