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Facial Recognition As
They Enter the Front Door

As a casino, your primary goal is to protect your assets and minimize risks to your
business. Your venue must keep a watchful eye for patrons who pose risks to your
operation, whether they cause financial harm or bring drugs and/or violence onto your
floor. Stop unwanted patrons from entering and causing uncomfortable situations
quickly, so you can get back to pleasing high-value patrons.

Protecting your casino right at the entrance will:

& 0 W,

'
Help you identify and Empower your Improve your guest
verify your customers employees to identify experience by creating
suspicious activity a safe environment
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Casino Security Challenges

Protecting your casino comes with a number of challenges related to both employees
and customers. You need to be able to respond quickly in order to prevent these
things from happening.
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Theft and Fraud Prevention

Casinos are like banks, with

cash changing hands all over the
property. So it’s essential to monitor
patrons and employees. Power your
surveillance and video system with
Al and analytics to make it easier

to re-identify known or suspected
cheaters and deter theft.
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Evidence Gathering

If a security or safety breach does
happen, your casino must be able to
quickly investigate, especially if the

information will later be used in court.

Real-time and historical monitoring
provides valuable insights and can be

confidently tied to a facial fingerprint,

confirming the individual’s identity.
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Guest Monitoring

Patrons don’t always exhibit the best
behavior in casinos and resorts. You
need systems to quickly identify
individuals from previously logged
incidents and log guests’ activities
including crime, pickpocketing, and/
or verbal and physical altercations.
Facial recognition technology
automates the process of identifying

repeat offenders and VIPs alike.
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Property Access Control
Security Suite Products

Facial recognition technology has become so advanced that it’s far better and faster
than an old-school security guard on the lookout. Technology provides a prime
opportunity to automate and modernize your approach to safety and security. The
eConnect™ Property Access Control Security Suite offers new layers of protection
for your casino. Quickly detect banned and excluded people —regardless of whether
they’re thieves, money launderers, or pickpockets —before they commit another
crime. With facial recognition, you can recognize an unlimited number of individuals,
good and bad.

. License Plate Recognition (LPR)
Technology provides

LPR has been around for years, but the

a prime Opportunity eConnect system brings it all together with
to automate and data and inputs from myriad other sources.
modernize your It enables your system to perform patron
qpproqch to sqfety. screening from the garage or parking lot with

strategically placed cameras to read all vehicle
license plates. Patrons and their friends can

be associated with one or multiple vehicles,
enabling alerts of all types upon arrival.
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https://info.econnectglobal.com/hubfs/Videos/Facial%20Recognition%20Case%20Study.mp4

Entryway Screening with
eClear® ID Check

Enhance patron safety at the door with

a more controlled entrance setup. This
solution can include facial recognition
cameras and rapid health check systems
including vaccine validation checks. eClear
is a camera with or without a screen for
patrons to look into for face-matching and
identity verification. The system also has

a guest-counting feature to manage your
venue’s traffic flow. Let eClear Al check IDs
and more effectively manage your front door.
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Identity Management —
Know Your Customer (KYC)

You don’t know a customer’s worth

until they are in the system, but many
gamblers intentionally stay under the
$10,000 winnings threshold to avoid being
reported on. Identity management uses
face-matching to recognize and track
customers so you can learn about them,
from the frequency of their visits to their
gaming value.
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Differentiating Features

eConnect stands alone with a fully integrated video and data solution, with a few core
features to make the Property Access Control Security Suite stand apart from other
similar solutions. More information from the eConnect system helps you make the
best decisions.

Q Mobile Alerting System

Any workstation connected to eConnect’s products is capable of
receiving real-time push notifications, alerting your entire team to vital
issues whether they're on-site or on-the-go. Mobile alerts integrate with
your existing tracking systems, making them equally effective for issues
ranging from preserving self-exclusion to flagging large purchases.

Q Self-Exclusion Module

State regulators must provide an option for those who wish to
self-exclude to do so, helping to ensure that they do not game.
eConnect mitigates your venue’s risk, allowing former patrons to
self-exclude from your casino remotely. Problem gamblers get the
accountability they need, so you don’t have to be the bad guy at the
door —or, worse, face major fines.

Q eConnect University (ECU)

Get access to our customer-exclusive knowledge
base. Learn about the latest security risks and

DRIVER LICENCE
mitigation strategies on demand from eConnect

pros. Individuals can register for ECU at no (@) %W
additional cost and join 2,500 other certified i e

professionals across the globe.
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Supported Integrations

© -

Modern IP 4K and Major video
1080p+ cameras management systems

2 &4
ID scanners and Major LPR camera
third-party data sources manufacturers

Turn on integrations right away thanks to plug-and-play features. Our Property
Access Control Security Suite ties all systems together to provide key insights
and help YOU make better decisions for your business.

All the Hardware
You Need, Included

The eConnect Property Access Control Security Suite
comes complete with a robust server to accelerate
image capture and display, as well as a set of cameras
to accommodate your entryway setup.
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About eConnect

Headquartered in Las Vegas. eConnect is a
global leader in intelligent software solutions
that automate processes in the gaming
and hospitality industries. We integrate our
products with all major gaming, hospitality,
and surveillance systems, providing Al,
data, and video analytics to improve your
business efficiency and profitability.
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eConnect’

eConnect software is continually evolving,
and we're committed to providing the best
solutions for you and your business. With
a presence in the United States and Asia,
our software applications are connected
to more than 300,000 cameras in casinos,
resorts, nightclubs, restaurants, stadiums,
and airports.

Visit us online to request a quote or

schedule a software demo today.

Request a Demo

@ (702) 523-8786


https://www.econnectglobal.com/#bgLayers_mediaiskgjyue23
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