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POS Asset
Protection Suite

Protecting the POS to
Maintain Profitability

Each year, hospitality resorts and casinos 
lose 5 percent of their revenue, adding 
up to $4.5 trillion globally per year. Asset 
misappropriation accounts for a whopping 86 
percent of fraud cases. This theft can range 
from cash larceny to payment tampering, 
skimming, ransomware, and more.

Fraud comes in many forms, and your 
customers can even be to blame. In fact, 41 
percent of fraud is carried out by employees! 
POS surveillance can help identify threats or 
ongoing fraudulent activities.41% of fraud

is carried out by employees

Asset misappropriation
accounts for a whopping

86% of fraud cases

https://www.google.com/url?q=https://www.acfe.com/surveys-and-statistics.aspx&sa=D&source=docs&ust=1641590414152931&usg=AOvVaw2QeHlCYJGSzxjBnNOJFDPG
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The POS Asset Protection Suite by eConnect is an 
advanced loss prevention and exception-based 
reporting system designed to protect against internal 
theft by cashiers, bartenders, and managers. Protect 
your assets, save money, and improve revenue with 
the POS Asset Protection Suite. 

This suite has been ranked No. 1 in the gaming 
industry for over a decade!

With such a large volume of daily transactions, restaurants and bars have 
a substantial risk of employee theft, which could go unnoticed for years. 
A comprehensive surveillance system tied into the POS can help with:

Real-Time Intelligent 
Dashboards

Quickly Detect Theft Proven ROI in
6 Months or Less

POS Challenges

Identifying Behavioral Analytics
Over the last 13 years eConnect has deployed POS 
Connect in the top gaming and hospitality venues across 
the globe. Surveillance teams rely on POS Connect to 
automatically alert them of situations where theft is 
likely occurring. This is accomplished through a mix 
of behavioral analytics, real-time dashboards and 
automated alerts.
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https://info.econnectglobal.com/hubfs/Videos/POS%20Asset%20Potection%20Suite.mp4
https://info.econnectglobal.com/hubfs/Videos/POS%20Asset%20Potection%20Suite.mp4
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Validating High-Value Transactions 
Purchases across the globe are increasingly becoming cashless, and credit 
card charges are the norm. Don’t wait weeks to discover that customers are 
attempting to charge back. With a video record, it’s easier to identify who paid 
with fraudulent credit cards. POS analytics combined with video protection can 
validate transactions to ensure you’re not being taken advantage of.

Preventing Scams
New scams appear every day. Team members game the system and skim up to 15 
percent of revenue from the top to increase their tips and give their friends and 
families things for free. 

The POS Asset Protection Suite provides key insights into specific transactions by 
loading the video at that particular moment in time. The powerful and seamless 
integration between data and video automates event reviews, eliminating the 
tedious job of digging for details. Quickly find what you need with dashboards and 
video. With this extra set of “eyes,” your team members will easily spot employee 
theft and cut revenue losses in half.

Avoiding Creeping Liberties
When one person gets away with stealing, it can have a domino effect because 
employees who steal also train colleagues. Thieves often deflect blame to those 
who have trained or managed them, claiming to have been taught that the 
fraudulent behavior was part of the tip-sharing process or similar. As a result, 
theft increases over time. Use POS protection to identify the first bad apple 
before the rest of the tree is affected. 
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POS Asset Protection 
Suite Products

Get the protection you need by connecting your existing POS and video system 
with our powerful POS Asset Protection Suite. The POS Asset Protection 
Suite can quickly detect employee theft with a state-of-the-art behavioral 
intelligence engine to help you determine which employees are operating 
outside the norm. 

POS Connect

A solution that can be premise- or cloud-based 
depending on customer needs, POS Connect 
provides interconnectivity with major POS 
systems while securing data and video in 
regulated surveillance networks.

Live Analyst Capabilities (Add-On)*

With the optional Live Analyst feature, get 
access to POS expertise to reveal in-depth 
insights in real time. Trust an eConnect expert 
or do it yourself depending on your needs, 
know-how, and resources. 
*Additional fee applies

The POS Asset 
Protection Suite 
can quickly detect 
employee theft.
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A few core features make the POS Asset Protection Suite stand apart 
from other similar solutions. More information from the eConnect system 
will help you make the best decisions.

Differentiating Features

Mobile Alerting System 

Any workstation connected to eConnect’s products is capable of 
receiving real-time push notifications, alerting your entire team to vital 
issues whether they’re on-site or on-the-go. Mobile alerts integrate with 
your existing tracking systems, making them equally effective for issues 
ranging from preserving self-exclusion to flagging large purchases.

Dynamic Dashboards

Get access to a dynamic dashboard that refreshes itself automatically 
giving you up to date information on potential theft and other anomalies 
that can cause financial loss for your business.

Behavioral Analytics

Measure team members’ performance 
against one another to determine the 
outliers who are likely skimming for 
profits. See a side-by-side comparison 
of each team member to easily 
understand and know what areas of 
your business to take immediate action.
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Get access to a smart 
platform to closely monitor 
what’s going on at or near 
the register.

Desktop POS Application 

Focus on the information you need when you need it. Create custom, flexible 
dashboards within the POS application to meet your operational needs.

eConnect University (ECU)

Enhance your team members’ career path by providing access to our 
customer-exclusive knowledge base. Learn about the latest security 
risks and mitigation strategies on demand from eConnect pros. Unlimited 
employees can achieve a lifetime certification and join 2,500 other 
eConnect certified professionals across the globe.
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Supported Integrations

Turn on integrations right away thanks to plug-and-play features. Our POS Asset 
Protection Suite is designed to be easy to use for users of all technical skill levels. 

Customers generally see ROI within six months.

All major POS systems 
(e.g., Oracle, Micros, 

Agilysys, Aloha)

All major surveillance 
systems (e.g., Bosch, 

Pelco, Synectics, 
IndigoVision)

All major IP or network 
surveillance cameras 
(eg. AXIS, WiseNet, 

Avigilon, Pelco)
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Headquartered in Las Vegas, NV, 
eConnect is a global leader in intelligent 
software solutions that automate 
processes in the gaming and hospitality 
industries. We integrate our products 
with all major gaming, hospitality, and 
surveillance systems, providing AI, data, 
and video analytics to improve your 
business efficiency and profitability. 

About eConnect

eConnect software is continually evolving, 
and we’re committed to providing the best 
solutions for you and your business. With 
a presence in the United States and Asia, 
our software applications are connected 
to more than 300,000 cameras in casinos, 
resorts, nightclubs, restaurants, stadiums, 
and airports.

Visit us online to request a quote or
schedule a software demo today.

Request a Demo

(702) 523-8786

https://www.econnectglobal.com/#bgLayers_mediaiskgjyue23
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