Mission, Vision and Values

At pim, we take pride in providing the highest
level of service and support available. Our
values reflect how we do business, but also
our culture and how we treat our customers,
partners and fellow employees.

Our Core Values:
1. Inspired By Results, Motivated By Action.
These values and principles influence our

actions and every decision we make. We use
them as our moral guide and compass. We are

the leaders and trusted advisors for our clients.

Our core values are our Brand Promise.

2. Our Client is a Part of Our Family —
Their Success is Our Success

3. We Are Professionals

- Clear and effective communication

- Highest Standards

- Punctuality and Time Management

- Earn Trust, Verify for Results

- Take Ownership and Leadership

- Be Frugal, Efficient, Productive, Predictive
- Disagree but Commit

- Be aWinner

4. Be the Center of Sphere — We Listen,
Plan, Understand and Deliver

5. Think Dynamically, Think Globally,
Dream Big

- Learn, Grow and Be Curious
- Invent, Simplify and Act

Our mission is the engine
that drives us

Our mission is to enhance your

ability to deliver and achieve all your
business goals and objectives expertly
and efficiently through technology. We
synchronize people, processes, and
technology.

Our vision is to help you soar.

Our vision is to enhance your growth,
operational efficiency, sustainability,
and profitability through predictive
technology solutions.



