IMPROVE THE CLINICAL TRIAL PATIENT EXPERIENCE:

HOW CLINCIERGE CAN HELP

Our dedicated team and customized services make it easy for
patients to participate in clinical trials.

COVID-19 Specialized Services &  Recruitment & Retention

Keep your patients safe and your study Personalized travel support and expense management.

on-track during COVID-19.

Sanitized vehicles, chartered flights, transporting site staff to the
patient, device/sample/IP shipping, and more. We can customize
a solution for your site’s trials.

We handle and prepay for all of the travel logistics for the patient

including long-distance/local transportation and reimbursements, so site

staff can focus on the patient.

.
Local Patient Support @ Personal, Local Support
Our Coordinators understand your local area.

Reduce missed appointments for local patients. () . ()
Professional car service and fast expense reimbursement a o . , Dedicated coordinators speak your (and your patient’s) language,
make appointments easy for patients. o0 @ live in your area, and proactively mitigate regional issues that might
- & Iy impact the patient’s travel.

e o
Compliance You Can Count On ' CI. o i o Minimal Out-of-Pocket Costs For Patients
Clincierge is compliant with local regulations, InCIerge ? Our pre-paid travel arrangements make it easy for patients.
GDPR, and HIPAA. | b Clincierge arranges and prepays for all travel, and handles all
‘ = y necessary patient payments.

Expert Global Support

Clincierge supports hundreds of studies in 40+ countries worldwide.

Services Tailored to Patient Needs

Support for patients with a range of medical needs.

We offer services to address any needs, including medical equipment We have over 25 years’ experience supporting global travel, and we are the

rental, wheelchair accessible vehicles, medication transport and leader in patient convenience services.

ADA compliant accommodations.
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Reduce Administrative Site Tasks

Clincierge lets you focus on the patients.

Logistics management, patient reimbursement, de-identified reporting,
travel documentation, and translation services are all handled by your

dedicated Clincierge Coordinator.

Clincierge — Patient Travel Management | 888.458.8579 / siteinfo@clincierge.com




