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THE N-SIDE SUITE TRAINING CATALOG

 
This comprehensive training catalog has been designed to provide you with a clear overview of 
the N-SIDE Suite training options. The users can follow three different training paths. Each of 
those contain the sessions that are required to become either a Visual user, an Advanced user, 
or a Power user. For each of the paths, the trainings are numbered and organized by module, in 
order to ensure a better understanding and usage of the N-SIDE Suite.

Each track contains the sessions relevant for either a Visual user, an Advanced user or a Power 
user. 

• The Visual user track is perfect for users who want to visualize and intuitively interact 
with their clinical data through the N-SIDE dashboards, leading to efficient and proactive 
study monitoring and reporting;

• The Advanced user track is made for users that go one step further by running 
simulations within the N-SIDE Supply App. They are able to change some setups as the 
recruitment assumptions, the production plan, or the depot shipments and they can 
create what-if scenarios during ongoing trials. Simply put, the Advanced users focus on 
quick assumptions/inputs updates and straightforward simulation results;

• The Power user track is to become a true master of the N-SIDE Suite. A Power user can 
support operational and strategic decisions by modeling and monitoring clinical data with 
full access to the N-SIDE Suite. After having followed the training sessions, the Power user 
will be able to setup new trials and optimize advanced trials and study characteristics.

In this catalog, each training is represented by a training ID card giving all its related information, 
including the duration, the pre-requisites, table of contents, and learning objectives. Our team of 
experts will be more than pleased to support you in this successful user journey.

THE TRAINING PACKAGES ARE ORGANIZED WITHIN SIX DIFFERENT MODULES

Getting started
N-SIDE dashboards
Simulations & optimization
Create a new trial
Collaboration & N-SIDE support
To go further (optional)
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A.  Getting started
A.1  Introduction to the N-SIDE Supply App
A.2  Navigation in the N-SIDE Supply App
A.3  User journeys

B.  N-SIDE dashboards
B.1  Introduction to the N-SIDE dashboards
B.2  Dashboard usage & storytelling
B.3  Results dashboard
B.4  Comparison dashboard
B.5  Monitoring dashboard
B.6  Strategic dashboard

C.  Simulations & optimization
C.1  Plans & simulations
C.2  Update a trial & run scenarios
C.3  Leverage your IRT data & reevaluate 
 your clinical assumptions
C.4  Mathematical concepts behind the
 Supply App
C.5  Depot shipments management
C.6  Results & plan review
C.7  Wrap-up exercise for Advanced users:
 ongoing trial

D.  Create a new trial
D.1  Create a trial on the N-SIDE Supply App
D.2  Site resupply optimization
D.3  IRT extracts and matching
D.4 Risk management workshop
D.5 Wrap-up exercise for Power users: 
before FPI & ongoing trial

E.  Collaboration & N-SIDE support
E.1  N-SIDE service desk & support
E.2  Sharing management
E.3  Wrap-up, co-development and next steps

F.  To go further (optional)
F.1  Interactive Response Technology (IRT) 
training
F.2  IRT Game
F.3  IRT How to manage shelf life extensions 
in the Supply App
F.4 Overage workshop
F.5 Risk workshop
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Learning Objectives

• Identify the key challenges in clinical 
trial supply and how to address these 
challenges through the added-value of 
simulations.

• Embrace the power of optimization 
by getting to know multiple case studies 
across the trial lifecycle.

Learning Objectives

• Understand the structure of the 
Supply App. 

• How to navigate through the 
Supply App. 

• Go through the simulation 
process.

Table of Contents

• Challenges of clinical trial supply
• Using optimization at trial design
• Using optimization at trial supply setup
• Using optimization for an on-going trial
• Take home messages

Table of Contents

• Beyond optimization: a user journey
• Supply App structure

• Master data
• Trial level structure

• Simulations process
• Let’s take a look at the tool!

A.1 Introduction to the N-SIDE Supply app

A.2 Navigation in the N-SIDE Supply App

Duration
1h - 2h

Prerequisites
None

User track
Visual, Advanced, Power

Duration
1h - 2h

Prerequisites
None

User track
Visual, Advanced, Power

A.1 • A.2 
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Learning Objectives

• Whether a Visual, Advanced or Power user, 
experience the step-by-step journey of 
the Supply App.

• Understand the power of the role in 
managing clinical trial supplies.

Table of Contents

• Visual user journey:
• Role of the Visual user

• Advanced user journey:
• Role of the Advanced user
• Monitoring trials
• Updating setups and creating 

scenarios
• Power user journey:

• Role of the Power user
• Before first patient in
• During an ongoing trial
• Collaboration with the Advanced user

A.3 User Journeys

Duration
20min - 1h

Prerequisites
A.2

User track
Visual, Advanced, Power

A.3 
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