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Your MyGuild account 

 

To login to MyGuild, or to register a new MyGuild Company account, please visit 

https://myguild.gff.co.uk/login 

Figure 1. 

 

 

Existing users – if you already have a MyGuild user account 

1) Under MyGuild login, enter your email address and password to login to your MyGuild 

Company account.  From there you will be able to access and update the company details on 

record and from 23 August 2021 there will be a link to access to enter World Cheese Awards 

2021. 

➢ If you can’t remember your password, or if you can’t remember if you have a 

MyGuild user account or not, click on Forgotten Your Password?   

 

It is important that you do not duplicate your company’s MyGuild account.  If you think that 

your company already has an existing MyGuild account (e.g. if you have entered World Cheese 

Awards or Great Taste since 2015) please contact MyGuild@gff.co.uk with the company name 

and your details and we can confirm if a company MyGuild account exists and will advise how 

you can access this. 

Each MyGuild company account may have multiple MyGuild user accounts attached to it.  An 

existing MyGuild user may add other colleagues to the Company account when logged in.  All 

Users linked to a Company account can login to that account and access all records and entries 

made to World Cheese Awards. 
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Figure 2. 

 

Figure 3. 

 

 

➢ Once you have entered your email address and clicked Send Password Reset Link, 

you will see this message: 

Figure 4. 
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➢ If there is a MyGuild user account in the system, it will send an email with a link to 

reset your password.  If the email is not in your inbox, please check the spam/junk 

mail folders for the email. 

➢ Once the password reset email is received, follow the instructions to reset the 

password and login.  If you do not receive a password reset email, go to the 

instructions for New Users to register a MyGuild account. 

 

New Users – if you do not have an existing MyGuild account 

1) If there is no existing Company account in MyGuild you will need to create a new User 

account and Company account. 

 

2) Click on Register 

Figure 5. 

 

3) You will be taken to the registration page (see figure 7.), to complete information to create a 

MyGuild user account and a MyGuild company account. 

 

The sections under headings Register and Your details are to create your MyGuild user 

account. 

 

The section for Your company details relates specifically to the company that will be 

entering World Cheese Awards. 

A couple of tips: 

• The Company Turnover question relates to the parent company as a whole, not to a 

subsidiary or brand within a company 

• The question Do you produce over 20 tonnes of Cheese relates to a section within the 

awards categories 

If you think that there is an existing Company MyGuild account but you do not have a User 

account linked to this, please contact myguild@gff.co.uk. We can check the records and advise if 

there is an existing account and if so, how you can access this. 
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• For Company type please tick all that apply 

• For Product Codes please tick all that apply (for products that the company either 

makes, stocks or supplies) 

The section Public-facing information is for details that may be made public about the 

company.  Only add details in this section that the company is happy to be made public.  

Normally this would be the information that would be on a company’s website.  The Generic 

Email and Company Phone fields are mandatory, so you must complete these to be able to 

register the MyGuild company account. 

4) Once you have clicked Register, if the system recognises the data in any of the fields you 

have entered e.g. the generic email address, or if there is an error in any of the fields, it will 

indicate this at the top of the form.  You will need to address each of the highlighted issues 

in order to continue.   

For example:  

Figure 6. 

 

 

Figure 7. 

  

Continued on next page 
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5) Once the account has been created successfully, you will be taken back to the MyGuild 

login/ Register page (figure 1.) and will see the following message: 

Figure 8. 

 

 

6) Go to your email account (that for the email address used to create the MyGuild user 

account) and find the email from myguild@gff.co.uk.  

Within the email is a link to click on the verify the account  
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Figure 9. 

 

 

7) Once you have clicked the link to verify the email address, you will be taken back to the 

MyGuild login/ Register page (figure 1.) and will see the following message.  From there you 

can complete your email address and password under the MyGuild login section to access 

your account. 

Figure 10. 

 

 

 

 

If you have any issues logging into or creating your MyGuild account, please email 

myguild@gff.co.uk or call +44 (0)1747 825200. 
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