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Allxon CEO Alex h*'5D Xyt —

Welcome to Allxon DMS!!

We have come a long way to create a remote device management system
that eases you into a world that is rapidly moving towards Al / loT industries.
With the conveniences and elevated lifestyle Al at the Edge brings, it also
comes with complex operation and systematic errors. As an innovative and
customer-focused company, we keep ahead of market trends by
introducing simple and intuitive device management solutions as we
transition into a world that will only become more intricately interwoven by
Smart operating systems.

Built on the foundation of simplifying remote device management, | hope
you enjoy the differences smart operations management can make in
helping your business operations become more efficient and more
affordable.

In a competitive RMM market, | am grateful to have some of the smartest
thinkers on the team. We are excited to learn about the daily technological
transformations and impacts on our volatile world, and we eagerly take on
new problems to turn them into your solutions.

| truly hope your partnership with Allxon DMS takes you beyond your vision,
as we value this opportunity to work together towards your success.

Sincerely,

/Yex

CEO
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TOTFT4N—>3>0DX—)L% Allxon DMS i 5= TE > 7= 5 “Activate
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QlIXON

Join Allxon DMS

Do you know you have just saved yourself more time, more money,

and started to gain more control? Let us guide you through this.

First, activate your Allxon DMS account by clicking the "Activate Now”
button.

Activate Now
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O saiorg> “Get device pairing code” 2 1) w7 L %7,

Alixon DMS Agent = X
Basic Information Paring Status 2 Unpaired
Device Name Not sure why but truncate text if it exceeds available area.
Model MIC-730AI-XavierAl

o Get device pairing code

Device SN 0421419019259
Get device paring code

IP Address 10.0.0.8
MAC Address 00-04-4B-CC-21-52
Network Status Connected

Agent Version (Env.) 2.16.2003 (PROD)

Agent Edition Standard 0 Sign in to Alxon DMS & enter the

pairing code
0O0B Enabler SN Not Available

Last Activity

No Activity

QIIXON
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O £y rT B RE D TEICTENARRT VS I— REERSNE T,

Alixon DMS Agent

Basic Information Pairing Status 2 unpaired
Device Name 019e237453fbl1ebbf78c928f8b094d2

Model NVIDIA Jetson Xavier NX Developer Kit 060( device pairing code

Serial Number 019e237453fb11ebbf78c928f8b094d2

IP Address 10.88.16.211

MAC Address 48-80-2D-05-A0-E6 E| VB = B BT 128 E5
Network Status Connected Code expires in 09:43
Agent Version (Env.) 3.00.1000 (DEV) esign in to Alixon DMS and enter

the pairing code
Agent Edition Standard

Latest Activity

No Activity
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Installation Command

sudo wget -O - "https://get.allxon.net/linux/trial/" | sudo bash -s

O . A ATEEIETTS. AlONDMS T—o 1> FAEEIiE L
¥,

Allxon DMS Agent

Basic Information Paring Status 2 Unpaired
Device Name Not sure why but truncate text if it exceeds available area...
Model MIC-730Al-XavierAl

o Get device pairing code
Device SN 0421419019259

Get device paring code

IP Address 10.0.0.8
MAC Address 00-04-4B-CC-21-52
Network Status Connected

Agent Version (Env.) 2.16.2003 (PROD)
e Sign in to Alxon DMS & enter the

pairing code

Agent Edition Standard

0OOB Enabler SN Not Available

Last Activity

No Activity
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To set up Webhook, scroll down to the Webhook sectiononthe A 7 > — 7
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PURIE ~ Windows -~ Linux » Android THIATgEGATI Y —& 75— FBEHZMR
LERTT > "VLoEETIY NI+ —LTRATESZEERL ~ TT, (EEERS
ENHH7 77— FMEHZRLTWET - BIMEOREICDOVWTIE Y 674 75— h7
ATLETT—PREEBOREL 2SRBL TS -

rPlatforms Supporting Alert Items (With/Without Threshold)

Category Alert ltem i Windows Android Linux

When the device is shut down abnormally, Agent will send out an
Connection Abnormal Offline alert. For example, the device power is cut off unexpectedly rather v v v
than turn off the device normally.

System High CPU Usage When the CPU usage higher than the threshold which is defined by v v v
the user.
System High Memory Usage :‘u‘hen the Memory usage higher than the threshold which is defined v Vv v
y the user.
When the device local storage usage higher than the threshold
System Storage Almost Full which is defined by the user v v v
. When the system temperature higher than the threshold which is
System High Systemn Temperature defined by the user. v v v
Display Player Black Screen When the CMS ap|_:tlicalion "Picturemachine4” plays the black v v
screen on the monitor.
Display Monitor Lose Power When the monitor lose the power cable. v v v
Display Monitor Lose Signal Whe_n the devices lose the HOMI cable which is connected with the v v v
monitor.
Display Monitor Off When the menitor is tumed off. v
Peripheral USB Inserted Alert When there is a USB device inserted into the device. v v vV

When the users type in the unlock password error over 3 times.
Peripheral Unlock USB Password Error | This alert depends on the feature "USB Keyboard & Mouse Lock™ is v v v
enable or not.

When Agent checks device camera failed through the Android
system AP

Please note, this alert item will be faced out from Portal 2.17, the
users can implement it via "Device Plugins" SDK.

Peripheral Camera Abnormal
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Power ON, and Stay In Touch

Allxon DMS R—ZJLDEX = 2 7 LI ETY,

ERHMICERE INICZHOT N1 R e—EET 370D lAllxon DMS] DEAKIE
EICDWTCCIEBMIBIT e BWEY, CEBER. CEECAREZANAHD LSS
SBRICHPEFRBEYEROFTHEEVEHLE LTIV,

Power ON, and stay in touch!

Allxon Team.
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GlIE.S

1T VKEFERFRVIF

AllxonDMS IT—2 x> bD T4 T35 Ficld/\w 7 —D OEERFRY X -

Ubuntu (x86) 18.04 or higher

12

13

Package
gcc-multilib
g++-multilib
libssl-dev
libcurl4

gnome—screenshot

Ishw

Im-sensors

dmidecode

libblkid1

x11-xserver-utils

ddccontrol

grencode

libgt5xllextrasb-dev

net-tools

Description
Allxon DMS Agent installation.
Allxon DMS Agent installation.
Server-related connections.
Server-related connections.
Screenshot-related function.

Hardware information acquisition

(e.g., keyboard, mouse, etc.).

Hardware information acquisition

(e.g. system temperature).

Hardware information acquisition

(e.g. serial number, product name, etc.).
Hardware information acquisition (e.g., USB).

Hardware information acquisition

(e.g., HDMI connection status).

Hardware information acquisition

(e.g., HDMI power on/off status).
Alixon DMS Agent Ul (e.g., QR code).

Allxon DMS Agent Ul design

(e.g., USB keyboard lock).

Software information acquisition

(e.g. network status).

Version 06012021  *Note: Information in this document is subject to change without notice. © 2021 Alixon. All rights reserved.




(Allxon DMS 1—H—<=a7JL) QAllXON

Ubu ntu (ARM) 18.04 (ex. NVIDIA® Jetson™ series devices)
Package Description

gcc-multilib  or
1* Allxon DMS Agent installation.
g++-multilib

2 libssl-dev Server-related connections.
3 libcurld Server-related connections.
4 gnome-screenshot Screenshot-related function.

Hardware information acquisition
5 Ishw
(e.g. keyboard, mouse, etc.).

Hardware information acquisition
6 Im-sensors
(e.g. system temperature).

Hardware information acquisition
7 dmidecode
(e.g. serial number, product name, etc.).

Hardware information acquisition
8 libblkidl
(e.g. USB).

Hardware information acquisition
9 xll-xserver-utils
(e.g., HDMI connection status).

Software information acquisition
10 net-tools
(e.g. network status).

* “gcc-multilib” and “g++-multilib” are the default packages in Ubuntu 18.04 (ARM), please
ensure that either one of the packages is installed.
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