ESI's Website Restrictions on Use

All resources available through this Web site — including information, documents, products, trademarks, logos,
videos, photographs, graphics, and images (the “Materials”) — are copyrighted or trademarked and are the property
of ESI. Any unauthorized use of the Materials might violate copyright or other laws protecting intellectual property.
ESI gives you the limited right to display the Materials on a computer for personal use. Use of the Materials for
personal gain by way of broadcast, sale, publication, reproduction, license, distribution, use to create derivative
works, or otherwise without the express written permission of ESI is prohibited.

The following uses of the Web site are prohibited:

e Use for any unlawful purpose

e Use for any purpose prohibited by these Terms and Conditions

e Engaging in any conduct which ESI in its sole discretion considers to be harmful or potentially harmful to
another person or entity

e Use of the Web site in a manner that could impair, disable, overburden, or cause damage to the ESI server
or the network connected to the ESI server, or interfere with any other person’s use and enjoyment of the
Web site

e Attempting to gain unauthorized access to any Materials, other accounts, computer systems, or networks
connected to any ESI server or any of the Services through “hacking,” password mining, or any other means

e Attempting to modify, edit, alter, enhance, or link to this Web site without the express written authorization of
ESI

e Using data mining, robots, or other information-gathering or extraction tools

e Posting any of the Materials to any news groups, e-mail lists, or bulletin boards

e Attempting to exploit this Web site for any commercial purpose without the express written authorization of
ESI

Any prohibited use of the Web site or the Materials will lead to termination of the user’s right to access the Web site.
You agree not to “frame” or “mirror” any Materials on this Web site. You further agree not to utilize any meta-tags or
any other “hidden text” using the names ESI or Estech Systems, Inc., or the Materials. Some areas of the Web site
are user-name- and password-protected, and are restricted to authorized users (the “Reseller Area”). If you are an
authorized user of the Reseller Area, you agree that you are entirely responsible for the confidentiality of your user
name and password and that you will notify ESI immediately if your user name or password is lost, stolen, disclosed
to an unauthorized person, or otherwise compromised or potentially compromised. You will be responsible for any
charges incurred in the event that your user name and password are compromised if you fail to notify ESI prior to the
charges being incurred.

Disclaimer of Warranties and Limitation of Liabilities. This Web site is provided by ESI on an “as-is” basis. ESI
makes no warranties or representations of any kind, regarding the accuracy, completeness, availability, or otherwise
of the Materials provided by this Web site. Certain Materials might be obtained from third parties or accessed by way
of link to third-party Web sites, and are not under the control of ESI. Those links are provided for your convenience
only, and do not constitute an endorsement of such third-party products or services by ESI. ESI assumes no
responsibility for the accuracy or completeness of such content, which is the property of those third parties and for
which they are solely responsible. The content of this Web site is provided for general information only, and should
not be relied upon as the exclusive basis for making any significant business decisions. If you choose to do so, you
might be using information that is not complete, accurate, or current, or is otherwise unreliable. You expressly agree
that your use of and reliance upon the Web site and the Materials are at your sole risk. TO THE FULLEST EXTENT
PERMITTED BY APPLICABLE LAW, ESI DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED,
INCLUDING, BUT NOT LIMITED TO, WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A SPECIFIC OR
GENERAL PURPOSE. ESI DOES NOT WARRANT THAT THE WEB SITE, ITS SERVERS, OR NETWORK ARE
FREE FROM VIRUSES OR OTHER HARMFUL CONTENT WHICH COULD CAUSE DAMAGE TO USERS OF THE
WEB SITE. ESI WILL NOT BE LIABLE TO YOU OR ANY THIRD PARTY FOR ANY DAMAGES, LOSSES, COSTS,
FEES, AND EXPENSES OF ANY KIND ARISING FROM THE USE OR UNAVAILABILITY OF THIS WEB SITE,
WHETHER DIRECT, INDIRECT, SPECIAL, CONSEQUENTIAL, EXTRAORDINARY, EXEMPLARY, OR PUNITIVE,
WHETHER SUCH CLAIMS ARE BASED ON CONTRACT, TORT, OR ANY OTHER THEORY OF LIABILITY, EVEN
IF ESI HAS BEEN PREVIOUSLY ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.
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Applicable Law. Use of this Web site and any disputes arising from such use or relating to these Terms and
Conditions shall be governed exclusively by the laws of the State of Texas without regard to its conflicts-of-laws
provisions. Venue for any such dispute shall be in the State or Federal courts in Collin County, Texas, and you
hereby consent to the personal jurisdiction of those courts.

Liability. If you cause any damage or disruption to this Web site, you agree that you will indemnify and hold
harmless ESI and other users of the Web site for any damages, liability, losses, costs, fees, and expenses arising
from your acts or omissions. This liability will be in addition to any other legal rights that ESI and other users of the
Web site otherwise have.

Privacy. Use of this Web site is subject to ESI’s Privacy Policy, which can be viewed here.

Trademarks. IVX, Abillity, and the Abillity logo are federally registered trademarks (®) of ESI. ESI Intelitouch, ESI
Ditto, IP Server 900, ESI Communications Server, ESI-1000, ESI-600, ESI-200, ESI-100, ESI-50, ESI-50L, ESI C-
Plus, ESI C-Plus Executive, VIP, VIP 7, Verbal User Guide, Esi-Link, Esi-Access, Esi-Keys, Esi-Check, ESI Presence
Management, ESI Media Management, ESI Mobile Messaging, Intelligent Call Forwarding, and the ESI logo are
trademarks (™) of ESI. Certain other trademarks appearing on the Web site are owned by third parties as indicated
on the Web site. Any unauthorized use of these trademarks is strictly prohibited.

Other Terms and Conditions. These Terms and Conditions are the entire agreement between you and ESI related
to the use of this Web site and supersede any and all prior agreements or discussions, if any, related to such use.
Failure of ESI to enforce any of these Terms and Conditions shall not be considered to be a waiver of such right or
provision unless ESI agrees to do so in writing. If any provision of these Terms and Conditions is considered by any
local law to be unenforceable, such provision shall be rewritten in a manner to most closely reflect the original intent
of that provision or, if reformation is not possible, shall be severed from this agreement without affecting the
remainder of the agreement.

Questions. If you have any questions regarding the use of this Web site, the Materials or these Terms and
Conditions, please contact webmaster@esi-estech.com.

Third-party Notices. This document contains Third-Party Software Notices and/or Additional Terms and Conditions
for licensed third-party software used with certain ESI products. These Additional Terms and Conditions are made a
part of and incorporated by reference into the ESI Software License Agreement.

Android. Android is either a trademark or registered trademark of Google, Inc., in the United States and/or other
countries. Use of this trademark is subject to Google Permissions.

Apache Software Foundation — Version 2.0, January, 2004. Licensed under the Apache License, Version 2.0
(the “License”); you may not use this file except in compliance with the License. You may obtain a copy of the
License at http://www.apache.org/licenses/LICENSE-2.0. Unless required by applicable law or agreed to in writing,
software distributed under the License is distributed on an "AS-IS" BASIS, WITHOUT WARRANTIES OR
CONDITIONS OF ANY KIND, either express or implied. See the License for the specific language governing
permissions and limitations under the License.

Poco C++ — Boost Software License — Version 1.0 — August 17th, 2003. Permission is hereby granted, free of
charge, to any person or organization obtaining a copy of the software and accompanying documentation covered by
this license (the “Software”) to use, reproduce, display, distribute, execute, and transmit the Software, and to prepare
derivative works of the Software, and to permit third parties to whom the Software is furnished to do so, all subject to
the following: The copyright notices in the Software and this entire statement, including the above license grant, this
restriction and the following disclaimer, must be included in all copies of the Software, in whole or in part, and all
derivative works of the Software, unless such copies or derivative works are solely in the form of machine-executable
object code generated by a source language processor. THE SOFTWARE IS PROVIDED “AS IS,” WITHOUT
WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE, AND NON-INFRINGEMENT. IN NO
EVENT SHALL THE COPYRIGHT HOLDERS OR ANYONE DISTRIBUTING THE SOFTWARE BE LIABLE FOR
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ANY DAMAGES OR OTHER LIABILITY, WHETHER IN CONTRACT, TORT OR OTHERWISE, ARISING FROM,
OUT OF, OR IN CONNECTION WITH THE SOFTWARE OR THE USE OR OTHER DEALINGS IN THE
SOFTWARE.

Linux. Linux is the registered trademark of Linus Torvalds in the United States and other countries.

Microsoft. Microsoft, Windows (including Windows 8, Windows 7, Windows Vista, Windows XP, Windows 2003, and
Windows 2000), Excel, Outlook, and PowerPoint are either registered trademarks or trademarks of Microsoft
Corporation in the United States and/or other countries.

Salesforce. Salesforce is either a registered trademark or a trademark of Salesforce.com, Inc. in the United States
and/or other countries.

Seagate Software. Crystal Reports is a trademark of Seagate Software, Inc. or one of its subsidiaries in the United
States and/or other countries.

Intel. Intel and Pentium are registered trademarks of Intel Corporation in the United States and/or other countries.

Intuit. QuickBooks is a registered trademark of Intuit Inc., or one of its subsidiaries, in the United States and/or other
countries.

ADP. ADP is a registered trademark or service mark of Automatic Data Processing, Inc., or one of its subsidiaries, in
the United States and/or other countries.

Bluetooth. Bluetooth is a registered trademark of the Bluetooth Special Information Group (SIG), Inc., in the United
States and/or other countries and any use by ESI of such mark is under license.
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