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Subject: Welcome to EQIS!
**************************************************************************
Dear Investor, 

Thank you for choosing EQIS, a premier wealth management platform. We provide 
the technology that helps your advisor give you customized money management.

Log into your account at www.eqis.com

Your username is USERNAME and your password is eqis*XXXX#. Upon your first 
login to EQIS, you will be prompted to change your password and establish challenge 
questions. Once your account has been invested, you will be able to track your 
investment 24/7 from this website. 

In addition to receiving our monthly performance reports, you will also receive emails 
from our custodian, Folio Investing, Inc. As additional security for your investments, 
Folio holds all of your assets in your own separate account. You will receive an 
email directly from Folio to set up a password for your Folio Client portal. Your Folio 
username is USERNAME. 

You will need to access the official custodian statements and tax information through 
the Folio website, and you can also obtain copies of the Folio statements and tax 
information from your EQIS filing cabinet on the EQIS website. 

Folio will also be sending you various notices regarding transactions. At times clients 
find the number of emails from Folio to be a distraction. You have the ability to reduce 
the emails by going into Folio to uncheck the notifications that you do not want. We 
recommend that you do not uncheck “Account Information,” “Tax Information,” and 
“Confidential Messages.”

We thank you for your business.

Sincerely,

ADVISOR and EQIS

EQIS: Welcome Email

You will receive an email from EQIS immediately after your first account has been opened. This email will
contain your EQIS username and instructions with your temporary password. The email will also contain
your Folio username, which is typically the same as your EQIS username.

This email will also be sent your email address of record if a login reset is needed.
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Folio: Welcome Emails
You will also receive three emails from our custodian, Folio. Below are examples of these three emails.

Email #1 Subject: Welcome to Folio Client - Please Create Your Password

To set up your password, click the green “Complete Account Setup” button on the first email above. Once you 
click the link, you will be brought to a page to confirm your personal information before establishing your password. 
You will be asked for your Folio username, which was provided to you in the email from EQIS, date of birth, and 
Social Security number. Once you personal information is confirmed, you will be prompted to establish your 
password and security question. Upon your first successful login, you will be prompted to establish a security key 
and second-factor authentication.
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Folio: Welcome Emails

Email #2 Subject: Welcome to Folio Institutional!
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Email #3 Subject: Folio Institutional Customer Agreement

Folio: Welcome Emails
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Folio: Email Notification Settings

Folio’s system will send automatic emails to you regarding ACH/EFT or wire links, disbursements, deposits, 
etc. At times, you may find the number of emails from Folio to be a distraction. You have the ability to reduce 
the number of emails by navigating to Settings in Folio. We recommend that you do not uncheck “Account 
Information,” “Tax Information,” and “Confidential Messages”.
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Logging Into EQIS

Upon your first successful login to the EQIS site, you will be prompted to change your password and establish 
your challenge questions. Once logged in, you will see two tabs: Home and Accounts. You may have to click 
into each account to view account-specific information.

The Home Tab
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Logging Into EQIS

The Accounts Tab

Transactions



10

EQIS and Folio Statements

Once their first account is funded, your client will receive monthly emails from EQIS and Folio containing links to login 
and view their EQIS Performance Report and Folio Statement.

EQIS Monthly Performance Report



11
LF368072019

EQIS and Folio Statements

SAMPLE

SAMPLE

Folio Monthly Custodial Statement


