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DineEngine, a Base App made by Chepri®, is a 

turnkey guest experience platform for restaurant 

brands. Integrating top POS, ordering, loyalty, and 

payment providers, DineEngine produces bigger 

orders, faster checkouts and happier customers. 

DineEngine will boost sales and ROI with our guest 

touchpoint technology for web and mobile. This 

includes functionality such as tableside, curbside, 

and kiosks with full capability to develop bespoke 

components for unique guest experiences.

What is DineEngine?

As a service to our clients, these DineEngine® 

release notes provide information about new app 

features and functionality, improvements, and bug 

fixes with each new iteration.

Because software is constantly evolving, we 

believe it is important to set the right expectations 

and keep our clients informed about meaningful 

updates. We believe users should know that their 

feedback was not only heard, but that it was 

leveraged to build better customer experiences.

ForewordIMPROVEMENTS
CHECKBOXES & RADIO BUTTONS FEATURE

• Added checkboxes and radio buttons as an alternate 

method of modifying a product instead of the usual 

“ingredient images” approach, which required a complete 

selection of photographs for all ingredients.

• Functionally, the feature is identical to the ingredient 

images, but cosmetically, it is much more compact, and 

doesn’t have the potential for missing images.

• The feature uses a modal/pop-up, and (on both desktop 

and mobile) has a floating add-to-cart button and combo 

box. 

• This is now a base app default feature. Can be toggled in 

the CMS per product.

For more information about this new feature, please contact 
us, or join our June 15 DineEngine webinar here.

SMART UPSELLS

• Improved feature capabilities to allow conditional upsells. 

We added a field on products in the CMS that allows a 

brand to specify items to show in the upsell if an item is not 

in the cart (if A NOT in cart, show B, C, D, etc).

• Brands that utilize DineEngine upsells can now set up more 

granular upsell items that show up on a per-item basis 

instead of all the time.

PRODUCT DESCRIPTIONS

• We now have more accessible product descriptions 

(hovering description) using interactable info icons.

• If a product has a description there is now an info icon that 

appears on the product card.

• On mobile clicking, it will display a modal/pop-up with the 

description, while on desktop hovering over it will display a 

tool tip with the description.

• On mobile, the info icon appears immediately after the 

product name in order to not conflict with the price details 

on the right, while on desktop it always appears on the 

bottom-right corner of the card.

What’s New In Version 1.2.0

New DineEngine Base App checkboxes and radio 

buttons functionality is now built into the CMS, 

and can be toggled on and off at your convenience. 

This addition helps restaurant brands who may 

not have the time and/or resources to produce 

ingredient imagery for all products. The check 

boxes and radio buttons upgrade also cuts down 

on the amount of scrolling users must do in order 

to fully select all modifiers for their food orders.

New Premium Features



75 Years+ Combined Restaurant Experience

At any time you may contact us with questions about project updates, new scopes of work, and fast-track features. We can build out anything you 

require and/or desire.  Need extra functionality and feature sets? Are resources tight? We can help with DineEngine Modular Packages, Digital Asset 

Packages, and Administrative Support Packages.

For DineEngine Project information, please contact Director of Product Operations Josh Phillips at 800-338-8102 x 505 or: jphillips@chepri.com

For DineEngine Packages information, please contact Director of Business Development Keith Garrard at 800-338-8102 x 509 or: kgarrard@chepri.com

Ashley Greathouse
Client Success

Starting with flipping burgers at the 
Columbus Zoo Amusement Park 
at age 15, Keith has experienced a 
lot in the restaurant & hospitality 
industry. Dishwasher, busboy, 
bellman, fry cook and bartender to 
name a few for several casual dining 
brands. In the last 15 years, he 
has applied those guest-centered 
approaches to custom technology 
software for learning, training, 
operational improvement, and guest 
ordering experience solutions.  

Keith Garrard
Business Development

Josh Phillips
Operations

Staff Facing Apps 60%

Guest Facing Apps 80%

Vendor Integrations 90%

Your Team
We are a technology company that prides itself on great 

service, quality products, and best-in-class development. 

Our mission is to leverage technology to help restaurant 

brands succeed in an ever-changing digital landscape.

Custom app development solutions for restaurant and hospitality chains.

Josh has worked in the restaurant 
& hospitality industry for over 20 
years. During that time, he played 
a pivotal role in the opening of four 
independent, distinct concepts, 
and the rebranding of several 
others, overseeing projects from 
foundational construction to 
POS implementations.  Josh has 
specialized in managing vendor 
relationships, with a focus on 
the overall improvement of goal 
efficiency to meet objectives 
resulting in profitable outcomes.

Ashley has over 15 years of 
customer service/restaurant 
experience and a Bachelor’s degree 
in Integrated Mathematics. She 
started her career in restaurants 
at the age of 15 working her way 
up to general manager of a local 
3-unit fine dining bistro. Ashley’s 
empathetic nature towards 
restaurant owners, operators, and 
services team makes her great at 
understanding our customers and 
setting them up for success. 



Data connectivity utilizing your favorite 
third-party restaurant vendor API.

Choose from some of the top vendor 

partner connectors to get your next 

application up and running quickly.

Chepri provides technology services 

to restaurants who want to connect a 

third-party datapoint to any interface, 

display, or device. We also offer custom 

API development for restaurants 

looking to establish their own unique, 

fully integrated software solution.

Produce seamless applications 
with no friction
From headless CMS and digital asset management to loyalty 
data, bring a frictionless experience to your users.

Your brand should be able to mix and match your favorite third-
party API or data service to stay competitive. Chepri® can leverage 
technologies from facial recognition to payment processing to provide 
a restaurant’s digital users with expanded functionality and enhanced 
features. Therefore, seamless third-party integrations can be key to 
successfully improving your digital guest experience.

Mash your favorite APIs or data sources into a powerful suite of 
tools for customers and employees alike to produce innovations that 
give your restaurant brand a competitive advantage. Then, with full 
restaurant vendor API integrations, you can offer the greatest customer 
experience while making life easier for yourself, your managers and 
the entire team.

Utilizing new or existing 
third-party vendor API 
integrations is possible 
with Chepri.



Call

800-338-8102

Address

733-C Lakeview Plaza Boulevard 
Worthington, OH 43085

Web

info@chepri.com
www.chepri.com

Contact Us
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Contact Chepri® today to find out how we can help 

your brand build an experience your guests will love.


