
Workplace wellness programs only work when employees use 
them. Cazoo, a technology and retail company with numerous 
offices across the UK, places plenty of emphasis on the health 
and well-being of its workforce. As a startup working at 
breakneck speeds, Cazoo wanted to make sure employees were 
taking care of themselves. “We were thinking about offering yoga 
or meditation but this never got much traction, people didn't 
want to dedicate or commit an hour of their time even outside of 
work,” says Philippa Cresswell, Employee Engagement Manager 
at Cazoo. “We aimed to find something that our teams could use 
independently whenever they want, wherever they are.” 
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The Challenge

“We have a diverse workforce of amazing people who work very 
hard; it can be stressful and demanding at times,” details 
Cresswell, citing engagement—and price—as a big hurdle. “We 
wanted to ensure that we are doing all we can to support our 
employees’ well-being without spending money on sessions with 
instructors that are ill-attended.”

After hearing about Calm from a friend, Cresswell dove into the 
app herself and fell in love with the content 
offerings—specifically, the soothing Sleep Stories and accessible 
guided meditations. Cresswell felt strongly enough about her 
experience with the mental fitness platform to bring it to 
Cazoo—where they have seen major success from 
implementation, adoption, and ongoing engagement. 
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*Engagement is defined as having started at least one Calm session.



“Calm is so easy to kick off, you just send your employee 
details over and all anyone has to do to access the app is 
enter their email and create a password, simple and 
stress-free,” recalls Cresswell. “When we introduced 
Calm, we had lots of employee emailing, Slacking, just 
stopping me in the corridors to say they are loving it; 
Sleep Stories are a favorite!”

The contrast between previous in-house mental 
well-being measures and Calm was apparent. With 
more than 81% of signed-up employees engaged, 
Cazoo knew they’d found a lasting piece of their 
employee well-being strategy. “Calm forms one of 
our core well-being benefits and, alongside our 
other offerings, this has added another option for 
our employees to explore their own development 
and well-being.”

“We aimed to find something 
that our teams could use 
independently whenever they 
want, wherever they are.” 

Philippa Cresswell, 
Employee Engagement Manager at Cazoo.

“Calm is so easy to kick off, you just 
send your employee details over and 
all anyone has to do to access the 
app is enter their email and create a 
password, simple and stress-free,”

Philippa Cresswell, 
Employee Engagement Manager at Cazoo.

Footer: Build a happier, healthier, more resilient workforce 
with Calm for Business. Learn more at calm.com/business.


