LENDER SETUP

How to invite TPO broker to LendingPad?

1. Logininto LendingPad as a “Wholesale Manager”
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2. Click on “Settings”
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3. Click on “Brokers” tab
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4. Click on “Invite New Broker” button and input the required info then click on “Send”

Invite New Broker

Name * Test Sample

Email * consumer@lendingpad.com

5. After clicking on send, broker will receive an email to create an account at LendingPad
for his/her company

(Testing) Welcome to LendingPad inbex =

LendingPad
to Test ~

WELCOME TO LENDINGPAD

Dear Test Sample,

WEI Mortgage LLC, a Subsidiary of ARC Home LLC invited you to create an account at
LendingPad.

Flease follow the following link to create an account at LendingPad: hitps:itest lendingpad.com/
registration/167e115b-1299-4bc3-95b3-0611217d57 38

LendingPad

support@lendingpad_com (202)796-2790 htips:#test_lendingpad.com

This concludes what’s needed on lender side. Broker will continue the following screens
to setup his/her company account in LendingPad, company users, MLO’s licenses and
credit report/AUS credentials.



BROKER SETUP

Major steps for brokers are:

e Create a broker company account in LendingPad (steps 1 to 3)

e Activate system administrator account (steps 4 to 6)

e Add company licenses (steps 7 to 8)

e Add “Branch” if the broker company has more than one branch (steps 9 to 10)
e Using System Administrator Account to Add Users (steps 11 to 13)

[ )

User Licenses (LO roles), Credit Report and AUS actions (Steps 14 to 20)
Create a broker company account in LendingPad

1. Broker receives this email to register for the company account in LendingPad.

(Testing) Welcome to LendingPad inbex =

LendingPad
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WELCOME TO LENDINGPAD

Dear Test Sample

WEI Morigage LLC, a Subsidiary of ARC Home LLC invited you to create an account at
LendingPad

Flease follow the following link to create an account at LendingPad: hitps:/test.lendingpad.com/
registration/167e115b-1299-4bc3-95b3-06f1217d5738

LendingPad

support@lendingpad_com (202)796-2790 htips:#test_lendingpad_com

2. Broker should click on the link to complete the company registration screen as
shown below.



|
vé LendingPad
Company Registration
User Account Information Company Information
First Name * Test Name * Test Co
Last Name * User NMLS Id * 12345
Email * consumer@lendingpad.com
Phone * (655) 555-5555
Company Address Company Contacts
Street * 2010 Corporate Ridge Email * consumer@lendingpad.com
City * McLean Toll Free Phone * (666) 666-6666
State * Virginia E‘ Work Phone Work Phone
Zip Code ™ 22102 Fax Fax
Web Site
=] agree to the LendingPad Privacy Policy, Terms of Use and Terms of Service.
\/ I'm not a robot e
feeneenn
Privacy - Terms

3. After inputting the required info, click on the “Create New Account”.
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CONGRATULATIONS!

You have created an account at LendingPad.

An e-mail with account activation information has
been sent. Please follow the instructions to
activate your account.




Activate system administrator’s account

4. At this time lender’s wholesale manager should receive an email stating broker
company has been invited to LendingPad.

(Testing) Welcome to WEI Mortgage LLC, a Subsidiary of ARC Home LLC  nbex =

WEI Mortgage LLC, a Subsidiary of ARC Home LLC
ta Test -

WEI Mortgage LLC, a Subsidiary of ARC Home LLC

WELCOME TO WEI MORTGAGE LLC, A SUBSIDIARY OF ARC HOME LLC

Dear Test User,
You are Invited te create an account at LendingPad.

Please follow the following link to set up your password and activate your account
hitps #test lendingpad. com/account-activation/eBE3M6 15ab98435da4b925cdE5bd 4102

WEI Mortgage LL s ry of ARC Home LLC

5. After the company account is created, the broker user will receive an email to
activate his/her system admin account.

(Testing) Test Co has been invited to LendingPad inbex =

‘WEI Mortgage LLC, a Subsidiary of ARC Home LLC
tome ~

WEI Mortgage LLC, a Subsidiary of ARC Home LLC

TEST CO HAS BEEN INVITED TO LENDINGPAD

Dear Arjun Elasagaram,

Test User from Test Co has been invited to create an account at LendingPad.

WEI Mortgage LLC, a Subsidiary of ARC Home LLC

wholesaleam@archomeloans.com (841) 855-3600 www.archomeloans.com

© 2018 WEI Technology LLG. Al rights reserved

11:21 AM (2 minutes ago)

6. Broker user should activate his/her account using the email invite link and login to
LendingPad (Default user role will be system admin)
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Add company licenses

7. Click on “Settings”
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8. Click on “Manage Company” at the top right screen to setup company licenses,

update company info etc...

<: Dashboard  Pipeline  Reporis  Support  Settings
Manage Company - Test Co

Dashboard | Settings | Manage Company - Test Co

Generalinformation  ContactsAnd Addresses  Licenses  Departments  Logotypes  Payeeinformation
License Type State -
State * License No *
AL - 5433452 05/09/2019

From Date Expiration Date *

] 06/28/201% ] n

How to add a branch if broker has multiple branches?

9. Click on the “Branches” section under “Settings” then click on “Create New Branch”
button to create a new branch (NOTE: Company always had a default branch which

is created by system)



Branches

Dashbaoard | Semings | Branches
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10. Input all the required info and click on “Save Changes”

Create New Branch ey =i

Dashboard |, Settings | Branches | Create New Branch

Generalinformation  Licenses  Members
General Information Address
e [ |
Search @ |
st [ |
Street® 450 West Broad Street
city*  falls Church
State®  Virginia
Zipcode* 22046
Country®  United States

Branches

Dashbeard | Settings | Branches

Default
~

How to add new users?

11. Click on the “Users” section under “Settings” then click on “Invite New Users”
button and input the first, last name and email address to add a new user

Users

Dashboard | Settings | Users
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Invite New Users

& Back To Users
Dashboard | Seftings | Users | Invitz New Users

Enter names and emal addresses

Test test test@emalLoom|

© Addtolist

12. Click on “Add to List” then select the user role under the “Add New User Role” drop
down and define the user branch access

Dashboard | Settings | Users | Invite New Users

Enter names and email addresses.

O AddtoList

— Y

Emal®  testgemailcom FistName®  Test Lasthame®  test [ 8 e s |

© AddiolList
s ===
User Role Branches
— " [ ]
Default
Add New User Role Awailable User Roles

13. Click on “Invite New Users” button
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System admin can resend the invitations by clicking on the “Resend Invitation Emails”
button.

How to add user’s MLO licenses?

14. Click on the “User Licenses” section under “Settings”

User Licenses @ Backo Sebtings

@ Test test A Branch Manager, Loan Officer
0 | rcokperpen L1of1items

15. Click on pencil icon with the “Username” then input the NMLS ID and state licenses
and click on “Save Changes”

General
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How to activate system actions (credit report, AUS)?

16. Click on the “Actions” button under “Settings”



, Testuser
D System admintrator =

@ Backin Settmgs

Faset Filter

Integration

17. Click on pencil icon with “AUS” to activate the “Fannie Mae”

‘ Dashboard  Pipeline  Reports  Support  Settings
Manage Action - AUS

Dashboard | Seftings | Actions | Manage Action- AUS

General

Integration Type  Intagration

Contacts
Fannie Mae (D0)
FannieMae(U)

Freddie Mac

ContactRoleType  Aus Provider

18. Select “Fannie Mae”, click on “Save Changes” then go back and click on the

“Activate Action”

Manage Action - AUS

Dashboard | Settings | Actions | Manage Action - AUS

General
IntegrationType  Integration
Contacts
Fannie Mae (DO)
a Fannie Mae{DU)

Freddie Mac

s

Contact Role Type  Aus Provider

19. Click on pencil icon with “Credit Report” to activate the credit report action
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Dashboard | Settings | Actions

.
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20. Select the “Credit Provider”, input the credentials and click on “Save Changes” then

go back and click on the “Activate Action”



nage Action - Credit Report

Contacts

NOTE: Please do not modify other areas of the system



