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We understand how important it is to not only choose
the right qualification, but also the best Australian
College to support your learning and Career
Opportunities. At TMG College Australia we are
committed to unlocking the innovation, productivity, and
full human potential of our students. Attracting some of
the best academic team, we are primed to realise our
vision to be Australia’s premier Australian College.
For over 16 years TMG College Australia has been
recognised as one of Australia's highly respected, longestablished Colleges, locally and internationally
acknowledged as a provider of quality Education and
Human Capital development.
TMG College Australia builds a trusted relationship with
students, offering Career boosting courses, dedicated
Trainers, a strong student support network, flexible
delivery modes and an inclusive culture.
At a time when the pace of innovation, technological
change and knowledge creation is accelerating, we
prepare our students for today’s workplace practices
and expectations. TMG College Australia partners with
leading companies to inform our Student’s learning.

We Acknowledge
The Traditional owners of the various
lands on which we work today and the
Aboriginal and Torres Strait Islander
people.
We pay our respects to Elders past,
present and emerging and recognise and
celebrate the diversity of Aboriginal
peoples and their ongoing cultures and
connections to the lands and waters upon
which we reside.
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THE TMG COLLEGE AUSTRALIA DIFFERENCE
The TMG College
Australia Difference
From day one, TMG College Australia sets you
on the path to future career success.
We offer forward thinking training, focused on
preparing you for the rapidly changing world of
work. Our comprehensive, flexible course
offerings and pathways mean you will find the
right, personalised blend of learning that works for
you now, and for your future. We have a long
tradition of transforming the lives of students who
come from diverse countries, cultures,
socioeconomic and educational backgrounds,
with a strong focus on student success. We are an
open and diverse Institution that prides itself on
being inclusive.

30,000+ Learners
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A record of success. TMG College Australia has
trained more than 30,000 students since 2005.
Students have gained the workplace relevant
skills, knowledge and industry experience they
need to succeed in their chosen career or
pathways to universities.
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Scope Of Registration
30+ qualifications (at Certificate, Diploma and
Advanced Diploma levels) across 14 different
industry sectors.

Learn Here,
Succeed Anywhere
TMG College Australia is one of the most highly
respected RTOs and a locally and internationally
acknowledged provider of quality education.
You will graduate with a greater sense of purpose, a
global outlook, and the skills and confidence to
make a positive change – to your life, your career
and to the lives of those around you.

Employability Skills

EFFECTIVE
COMMUNICATION

MOTIVATION &
INITIATIVE

RELIABILITY &
PLANNING

FOLLOWING
INSTRUCTIONS

TEAMWORK

ADAPTABILITY

PATIENCE

RESILIENCE

STUDENT LIFE AND EVENTS
By choosing to study with us, you can be assured
of a friendly, supportive environment where our
trainers and staff will work with you to help you
achieve your goals. We offer a range of targeted
Student Support Services that maximise student
success throughout your education journey.
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Enjoying student life is all about finding the right
balance between study, work and fun. To help
students develop meaningful connections with
one another, we love to regularly run graduations
and party events for all of our students and staff to
attend. Past events and parties have revolved
around an Australia Day theme, Halloween theme,
AFL theme, Holiday theme, and Melbourne Cup
theme. We will host a party for just about any
occasion, to light up the lives of our students
while they’re here.
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OUR STUDENTS
We pride ourselves on providing as much support as we can to all of our students. Our staff are
always willing to answer any questions you may have, and provide any help that you need, so you
can seamlessly adjust to student life with us.

KARUNA RANI

MICHAEL SOLARI

CHC30113 Certificate III in Early Childhood
Education and Care

SHB30416 Certificate III in Hairdressing &
SHB30516 Certificate III in Barbering

“TMG College Australia provides good lectures and
notes, which helps me a lot for completing my work.
Furthermore, the Trainer is excellent; she explains
everything in easy to understand language and is
very clear. She is very helpful, supportive and
positive with everyone in class.“

“I’m currently undertaking two certificates and have
three Trainers. They are all very professional and
focused on growing my abilities and potential
pathways. They are caring and effective in how they
deliver course content. The training is tailored to
your needs, real-life opportunity, and overall
outcomes.

EDWARD LOPEZ

CHERYL SMIT

CPC50210 Diploma of Building and
Construction (Building)

CHC33015 Certificate III in Individual Support
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“The level of commitment the Trainers and Staff at
TMG College Australia provide to their Students is
great. They really help them to fulfil and achieve our
goals. The amount of knowledge my Trainer
provides to the course, and the techniques he uses
to teach us are great.”

“Our Trainer, Moises, is a really caring and kind
teacher. He is very interested in giving us an all
around education and explaining everything we
need to know. ”

LEAD TRAINERS

STUDENT MENTORS

HEALTH & SAFETY

are available during
orientation and throughout
the year to help.

provide guidance and
assistance from preenrolment to graduation.

policies and
procedures to ensure
a safe environment
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PRACTICAL PLACEMENT EXPERIENCE
Practical experience can sometimes be the
best trainer. Through our industry
partnerships, you will gain real world
experience and placements in your selected
industry.
We are strong believers that hands-on
experience and applied learning are integral to
student development. Our learning extends
beyond the classroom. Industry placements are
a requirement in many of our courses and
provide an opportunity to apply classroom
education in a real work context. We assist you in
choosing a workplace that suits you and your
chosen career. We have a large number of
partners across a wide range of industries.

TMG College Australia partners with leading national
and local companies across our various industry
sectors. Our large network of employers play an
important role in informing our student’s learning
journey, ensuring currency of skills and knowledge
development that reflects the workplace of today.
Our Qualifications and Skill Sets align with high
employment industry growth sectors and skills
shortages areas such as Ageing and NDIS-related
qualification, Mental Health, AOD, Hospitality,
Hairdressing, Early Childhood Education& Care and
Security and many more industry sectors.

We support student to obtain the
workplacement hours required to
complete their qualification.
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Some of Our Proud Partnerships
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OUR CAMPUSES
Melbourne CBD Campus
We have three main campuses across Victoria. Our largest campus is located in the heart of
Melbourne’s Central Business District at 400 Queen Street. With a range of state-of-the-art facilities
such as a hair salons, beauty salons, and barista training room, incorporated with 27 other custom
made classrooms.

Additional Campuses
Outside of Melbourne’s City, we have campus buildings in both Box Hill and Werribee situated at 6
Ellingworth Parade, and 3 Comben Drive respectively. We also offer dozens of learning hubs across
Victoria to ensure that wherever you are, there is a course and custom classroom prepared just for
you and your learning needs.
We always encourage our students to make the most of our facilities, ranging from the student
hangout areas, hair salon, beauty salon, barista studio, and more.
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CBD Campus
400 Queen Street
Melbourne VIC 3000
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Box Hill Campus
6 Ellingworth Parade
Box Hill VIC 3128

Werribee Campus
3 Comben Drive
Werribee VIC 3030

CAMPUS FACILITIES
The Melbourne City campus is located in the heart of Melbourne CBD, where you will experience
the best city life in the Australia.

Training Simulation Labs
The advantage of training at TMG College Australia is
that you will learn practical skills during your study. We
provide simulated labs and operational environments
to our students in the following areas: Hairdressing,
Beauty, Early Childhood Education and Care, School
Based Education, Community Services, Health
Services, Aged Care, Information Technology /
Networking, Hospitality, Barbering, Disability Care.

Internet Networking Services
We provide free computer access and WIFI for all
campuses. Wherever you are on campus, no matter
how you work, you can connect to TMG College
Australia’s wireless network. Please access the WIFI
password at reception. During your orientation, you will
see our well designed and inviting facilities, including:
Simulation classrooms
Student recreation areas
Study areas
Student services facilities
Language lab
Storage areas
Offices
Student counselling
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Student Common Areas
Enjoy the various student hangout areas we have on
offer, such as the kitchen and lunch space used for
relaxing, hanging out or playing games with fellow
students at the college. Students have access to our
hair salon, beauty salon, barista workshop, and more,
for a range of free services on offer. TMG College
Australia encourages students to get to know others
from different cultures, studying different courses, to
enhance the TMG experience for everyone.
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PATHWAYS TO UNIVERSITY
We are dedicated to provide education
options and University pathways. We have
developed key graduate pathways to a
select number of universities.
We work hard to support you so you can
reach your full potential. Our programs focus
on providing practical educational
experiences, reflected in our selection of
University partners, who also represent this
commitment.

Credit Transfer (CT)
When you complete any of our qualifications, you are
preparing yourself not only for employment, but also for
further study when the time is right for you. Depending on
the course/s you have completed, you will be eligible to
enrol in further study with us or our partner universities.
We offer a number of unique pathway opportunities,
allowing you to continually upgrade your skills. Benefits of
University pathways include the opportunity to gain two
qualifications, our vocational qualification and a degree
from one of our partner Universities.

TMG College Australia Qualification

Bachelor Degree
Up to 8 units

BSB60220 Advanced Diploma of Conveyancing

Up to 8 units
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Up to 8 units
BSB40120 Certificate IV in Business

4 units

BSB40520 Certificate IV in Leadership and Management

4 units

BSB50120 Diploma of Business

8 units

BSB50420 Diploma of Leadership and Management

8 units

BSB50820 Diploma of Project Management

8 units

BSB60420 Advanced Diploma of Leadership and Management

12 units

SIT50416 Diploma of Hospitality Management

8 units

ICT40120 Certificate IV in Information Technology

4 units

ICT50120 Diploma of Information Technology

8 units

ICT60120 Advanced Diploma of Information Technology

8 units
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Our University Partners
We are partnered with Deakin University and
Southern Cross University, to provide pathways
into some of their leading degrees.
We will provide advice, guidance and support
about pathway options towards selected
degrees. We have helped school leavers,
international students and even established
professionals achieve their academic and career
goals.

University

Bachelor Degree
Bachelor of Laws

Deakin University

Bachelor of Property and Real Estate
Bachelor of Commerce

Southern Cross University

Bachelor of Business

Southern Cross University

Bachelor of Business

Southern Cross University

Southern Cross University

Southern Cross University

Bachelor of Business / Bachelor of Business in
Hotel Management
Bachelor of Business / Bachelor of Business in
Hotel Management
Bachelor of Business / Bachelor of Business in
Hotel Management
Bachelor of Business / Bachelor of Business in
Hotel Management

Southern Cross University

Bachelor of Business in Hotel Management

Southern Cross University

Bachelor of Information Technology

Southern Cross University

Bachelor of Information Technology

Southern Cross University

Bachelor of Information Technology
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Southern Cross University
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SKILLS FIRST PROGRAM
Government Funding *
visit our website for more details
Non - Traineeship /
Non-Apprenticeship

Qualification

Traineeship /
Apprenticeship

ACM30417 Certificate III Companion Animal Services
BSB30210 Certificate III in Business
BSB40120 Certificate IV in Business
BSB40320 Certificate IV in Entrepreneurship and New Business
BSB40520 Certificate IV in Leadership and Management
BSB50420 Diploma of Leadership and Management
BSB50820 Diploma of Project Management
BSB60220 Advanced Diploma of Conveyancing
BSB60420 Advanced Diploma of Leadership and Management
CHC33015 Certificate III in Individual Support
CHC43015 Certificate IV in Ageing Support
CHC43215 Certificate IV in Alcohol and Other Drugs
CHC43115 Certificate IV in Disability
CHC43315 Certificate IV in Mental Health
CHC53315 Diploma of Mental Health
CHC52015 Diploma of Community Services
CHC30121 Certificate III in Early Childhood Education and Care
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CHC40221 Certificate IV in School Based Education Support
CHC50121 Diploma of Early Childhood Education and Care

This training is delivered with Victorian Commonwealth Government Funding. TMG College Australia encourages
individual with disabilities to access training subsidised through the Skills First Program. People with disabilities are
encouraged to apply for this training. **Eligibility Criteria 1. You must be an Australian Citizen or Permanent Resident or
New Zealand Citizen. 2. You must not have completed the same AQF level Qualification or higher than the course you
wish to enrol in, unless under 20 years of age on 1st January 2021. 3. You must not have commenced or be scheduled
to commence more than two Victorian Government Subsidised courses this year: and 4. You must not be currently
enrolled in two or more Victorian Government subsidised courses. ***Traineeship Incentives may be applicable on full
time/ part time bases, subject to eligibility. Enrolment fees apple.
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Qualification

Non - Traineeship /
Non-Apprenticeship

Traineeship /
Apprenticeship

FNS30317 Certificate III in Accounts Administration
FNS40217 Certificate IV in Accounting and Bookkeeping
FNS50217 Diploma of Accounting
HLT23215 Certificate II in Health Support Services
HLT33115 Certificate III in Health Services Assistance
HLT47315 Certificate IV in Health Administration
ICT20120 Certificate II in Applied Digital Technologies
ICT30120 Certificate III in Information Technology
ICT40120 Certificate IV in Information Technology
ICT50120 Diploma of Information Technology
SHB30516 Certificate III in Barbering
SHB30416 Certificate III in Hairdressing
SHB40216 Certificate IV in Hairdressing
SHB30121 Certificate III in Beauty Services
SHB40121 Certificate IV in Beauty Therapy
SHB50121 Diploma of Beauty Therapy
SIT30616 Certificate III in Hospitality
SIT40416 Certificate IV in Hospitality
SIT50416 Diploma of Hospitality Management
SIT30816 Certificate III in Commercial Cookery
SIT40516 Certificate IV in Commercial Cookery

visit our website for more details
This training is delivered with Victorian Commonwealth Government Funding. TMG College Australia encourages individual with disabilities to access
training subsidised through the Skills First Program. People with disabilities are encouraged to apply for this training. **Eligibility Criteria 1. You must be
an Australian Citizen or Permanent Resident or New Zealand Citizen. 2. You must not have completed the same AQF level Qualification or higher than
the course you wish to enrol in, unless under 20 years of age on 1st January 2021. 3. You must not have commenced or be scheduled to commence
more than two Victorian Government Subsidised courses this year: and 4. You must not be currently enrolled in two or more Victorian Government
subsidised courses. ***Traineeship Incentives may be applicable on full time/ part time bases, subject to eligibility. Enrolment fees apple.
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SIR30216 Certificate III in Retail
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CAREER OPPORTUNITIES
If you need any support with your course or career options, we are here to provide you with
career advice.

Industry Placement
Get hands-on experience and training.
Students enrolled in some courses are required to do an Industry
Placement as part of their qualification. We encourage students to
choose a workplace that fits with their chosen career after
graduation.
Industry placement is an enriching experience that will provide
you with on the job experience in a real working environment in
your selected industry.
During this time, you are supervised while gaining practical
workplace experience while having the opportunity to execute
the skills that you have learnt during your training.

Workplacement For Students
You will get the opportunity to practice and apply the skills you
have learnt in the classroom in a hands-on work place context.
TMG College Australia is partnered with a wide variety of
workplaces across numerous industry sectors.
Study with TMG College Australia, the qualifications you gain will
prepare you for global and local employment opportunities.

As a Trainee you will learn valuable and nationally recognised skills.
Get paid while learning.
Combine formal training with workplace-based training.
Traineeships can be undertaken full-time or part-time and are a
valuable stepping-stone to start a career in an industry you want to
work in.
An Employer agrees to employ the student for the term of the
Traineeship and to support them for the duration of their training
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Traineeships

period
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HAIRDRESSING,
BARBERING &
SALON MANAGEMENT
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KEY

Duration

Delivery Location

For more information visit tmg.edu.au
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Certificate II in Salon Assistant
Course Code: SHB20216
Classroom-Blended 6 months, Traineeship 1 year
CBD & Box Hill Campus
*

Government Funding Available (Traineeship Only)

This is a preparatory qualification, which provides a defined and limited range of basic skills and knowledge used
in hairdressing salons by individuals who provide assistance with client services. These routine and repetitive
tasks are completed under direct supervision and with guidance from hairdressers who manage the client
service.

Certificate III in Hairdressing
Course Code: SHB30416
Classroom-Blended 1 year, Apprenticeship 3 years
CBD & Box Hill Campus
Government Funding Available

*

This qualification reflects the role of hairdressers who use a range of well-developed sales, consultation and
technical skills and knowledge to provide a broad range of hairdressing services to clients. They use discretion
and judgement to provide client services and take responsibility for the outcomes of their own work.

Certificate III in Barbering
Course Code: SHB30516

CBD & Box Hill Campus
Government Funding Available

*

This qualification reflects the role of barbers who use a range of well-developed sales, consultation and technical
skills and knowledge to provide a broad range of barbering services to clients. They use discretion and
judgement to provide client services and take responsibility for the outcomes of their own work.
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Classroom-Blended 1 year, Apprenticeship 3 years
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Certificate IV Hairdressing
Course Code: SHB40216
Classroom-Blended 6 months, Traineeship / Apprenticeship 1 year
CBD & Box Hill Campus
*

Government Funding Available (Non-Traineeship Only)
This qualification reflects the role of skilled senior hairdressers who use a range of highly developed sales,
consultation and technical skills and knowledge to provide a broad range of hairdressing services to clients.
These senior hairdressers provide specialist services in one or more areas including haircutting, design, colouring
and complex colour correction, trichology and chemical reformation. They work independently and many
hairdressers at this level provide technical leadership, training and support to team members.

Diploma of Salon Management
Course Code: SHB50216
Classroom-Blended 1 year
CBD & Box Hill Campus
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This qualification reflects the role of senior managers and small business owners of personal services businesses.
They are responsible for coordinating the day-to-day operation of the business and for planning, monitoring and
evaluating the work of the team. Salon managers also operate with significant autonomy to make strategic
business management decisions.
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BEAUTY
For more information visit tmg.edu.au
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Certificate III in Beauty Services
Course Code: SHB30121
Classroom-Blended 1 year, Traineeship / Apprenticeship 1 year
CBD & Box Hill Campus
Government Funding Available

*

In this Program you will develop job ready skills for the beauty industry. Our course focuses on providing you with
a hands on experience with the guidance of our qualified teachers. You will be learning in a positive atmosphere
and have access to state-of-the-art facilities. You’ll learn practical skills in areas such as make-up, waxing,
manicures and pedicures, lash and brow treatments, eyelash extensions, cosmetic tanning, demonstration and
sales of retail skincare and other cosmetic products, effective communication, and the retail environment.

Certificate IV in Beauty Therapy
Course Code: SHB40121
Classroom-Blended 1 year, Traineeship / Apprenticeship 3 years
CBD & Box Hill Campus
*

Government Funding Available

This qualification reflects the role of individuals who work as beauty therapists to provide a range of beauty
therapy treatments and services, including lash and brow treatments, nail services, make-up, massage and
waxing. They communicate with clients to recommend treatments and services and sell retail skin care and
cosmetic products

Diploma of Beauty Therapy
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Course Code: SHB50121
Classroom-Blended 1.5 years
CBD & Box Hill Campus
Government Funding * (Non- Traineeship Only)
This qualification reflects the role of individuals employed as beauty therapists to provide a broad range of beauty
therapy treatments and services including facial treatments, body massage and treatments, hair removal, lash and
brow treatments, nail and make-up services. This includes consultation with clients to provide beauty advice,
recommend beauty treatments and services, and sell retail skin-care and cosmetic products.
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COMMUNITY
SERVICES
For more information visit tmg.edu.au
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Certificate III in Individual Support
Course Code: CHC33015
Classroom-Blended 1 year, Traineeship / Apprenticeship 2 years
CBD, Box Hill & Werribee Campus
Government Funding *
This qualification reflects the role of workers in the community and/or residential setting who follow an
individualised plan to provide person-centred support to people who may require support due to ageing, disability
or some other reason. Work involves using discretion and judgement in relation to individual support as well as
taking responsibility for own outputs. Workers have a range of factual, technical and procedural knowledge, as
well as some theoretical knowledge of the concepts and practices required to provide person-centred support.

Certificate IV in Ageing Support
Course Code: CHC43015
Classroom-Blended 1 year, Traineeship / Apprenticeship 2 years
CBD, Box Hill & Werribee Campus
Government Funding *
This qualification reflects the role of support workers who complete specialised tasks and functions in aged
services; either in residential, home or community based environments. Workers will take responsibility for their
own outputs within defined organisation guidelines and maintain quality service delivery through the
development, facilitation and review of individualised service planning and delivery.

Certificate IV in Disability
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Course Code: CHC43115
Classroom-Blended 1 year, Traineeship / Apprenticeship 2 years
CBD, Box Hill & Werribee Campus
Government Funding *
This qualification reflects the role of workers in a range of community settings and clients’ homes, who
provide training and support in a manner that empowers people with disabilities to achieve greater
levels of independence, self-reliance, community participation and wellbeing. Workers promote a
person-centred approach, work without direct supervision and may be required to supervise and/or
coordinate a small team.
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Certificate IV in Alcohol and Other Drugs
Course Code: CHC43215
Classroom-Blended 1 year, Traineeship / Apprenticeship 2 years
CBD Campus
Government Funding *
This qualification reflects the role of entry level workers who provide services and interventions to clients with
alcohol and other drugs issues and/or implement health promotion and community interventions. Work in
undertaken in contexts such as community based organisations, withdrawal services, residential rehabilitation
services and outreach services under the guidance of other practitioners and professionals, with limited
responsibility and within established parameters.

Certificate IV in Mental Health
Course Code: CHC43315
Classroom-Blended 1 year, Traineeship / Apprenticeship 2 years
CBD , Werribee Campus
Government Funding *
This qualification reflects the role of workers who provide self-directed recovery oriented support for people
affected by mental illness and psychiatric disability. Work involves implementing community based programs and
activities focusing on mental health, mental illness and psychiatric disability. Work is undertaken in a range of
community contexts such as community based non-government organisations; home based outreach; centrebased programs; respite care; residential services, rehabilitation programs; clinical settings; or supporting people in
employment. Work is carried out autonomously under the broad guidance of other practitioners and
professionals.

Diploma of Community Services

Classroom-Blended 2 years, Traineeship / Apprenticeship 3 years
CBD, Werribee Campus
Government Funding *
This qualification reflects the roles of community services, case management and social housing workers
involved in the managing, co-ordinating and/or delivering of person-centred services to individuals, groups and
communities. At this level, workers have specialised skills in community services and work autonomously under
broad directions from senior management. Workers are usually providing direct support to individuals or groups of
individuals. Workers may also have responsibility for the supervision of other workers and volunteers and/or case
management; program coordination or the development of new business opportunities.
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Course Code: CHC52015
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HEALTH
SERVICES
For more information visit tmg.edu.au
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Certificate II in Health Support Services
Course Code: HLT23215
Classroom-Blended 6 months, Traineeship 1 year
Werribee Campus
Government Funding *
This qualification reflects the role of workers who provide support for the effective functioning of health services.
At this level workers complete tasks under supervision involving known routines and procedures or complete
routine but variable tasks in collaboration with others in a team environment.

Certificate III in Health Services Assistance
Course Code: HLT33115
Classroom-Blended 1 year, Traineeship 2 years
Werribee Campus
Government Funding *
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This qualification reflects the role of a variety of workers who use a range of factual, technical and procedural
knowledge to provide assistance to health professional staff for the care of clients. Health services assistance
involves the worker in direct client contact under supervision.
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Certificate IV in Health Administration
Course Code: HLT47315
Classroom-Blended 6 months, Traineeship 1 year
CBD Campus
This qualification reflects the role of workers who provide support for the effective functioning of health services.
At this level workers complete tasks under supervision involving known routines and procedures or complete
routine but variable tasks in collaboration with others in a team environment.

Diploma of Practice Management
Course Code: HLT57715
Classroom-Blended 1 year, Traineeship 2 years
CBD Campus
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This qualification reflects the role of business or practice managers who manage the operation of small to
medium sized health practices.
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EARLY CHILDHOOD
EDUCATION & CARE
For more information visit tmg.edu.au

27
The Malka Group Pty Limited, trading as TMG College Australia

RTO Code: 21694 CRICOS Provider Code: 03397E

Certificate III in Early Childhood Education and Care
Course Code: CHC30121
Classroom-Blended 1 year, Traineeship / Apprenticeship 2 years
CBD, Box Hill & Werribee Campus
Government Funding *
This qualification reflects the role of educators in early childhood education and care who work in regulated
children’s education and care services in Australia. They support children’s wellbeing, and development in the
context of an approved learning framework. Educators use a range of well-developed skills and knowledge using
discretion and judgment when carrying out their work in the context of established policies and procedures. They
may work independently or under the guidance of others.

Diploma of Early Childhood Education and Care
Course Code: CHC50121
Classroom-Blended 1 year
CBD, Box Hill & Werribee Campus
Government Funding *

2022 DOMESTIC COURSE GUIDE

This qualification reflects the role of educators in early childhood education and care who work in regulated
children’s education and care services in Australia. Educators at this level are responsible for designing and
implementing curriculum that meets the requirements of an approved learning framework and for maintaining
compliance in other areas of service operations. They use specialised knowledge and analyse and apply
theoretical concepts to diverse work situations. They may have responsibility for supervision of volunteers or other
educators.
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Certificate IV in School Based Education
Course Code: CHC40221
Classroom-Blended 1.5 years, Traineeship / Apprenticeship 2 years
CBD, Box Hill & Werribee Campus

This qualification reflects the role of workers who assist teachers and support student learning in a range of
classroom settings under the guidance of a teacher or other educational professional. At this level, workers may
be involved in facilitation of learning for a range of instructional groupings, including for those students in need of
additional support. In these roles, the education support worker sources and analyses information from diverse
sources, may work with limited direct supervision and could provide guidance to other workers.

Did You Know..

Of the highest growth jobs
90%

in the next 5 years only
needs a VET Qualification
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Training.com.au
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31
The Malka Group Pty Limited, trading as TMG College Australia

RTO Code: 21694 CRICOS Provider Code: 03397E

Certificate III in Accounts Administration
Course Code: FNS30317
Classroom-Blended 1 year, Traineeship 2 years
CBD Campus
Government Funding *
This qualification reflects the job roles of employees with functions that could include financial data entry,
processing accounts and payrolls, providing customer service in financial transactions, and producing financial
reports. Individuals in these roles apply knowledge and skills to demonstrate autonomy and judgement and to
take limited responsibility in known situations under general supervision.

Certificate IV in Accounting and Bookkeeping
Course Code: FNS40217
Classroom-Blended 1 year, Traineeship 2 years
CBD & Box Hill Campus
Government Funding *
This qualification reflects the job roles of workers in the accounting industry, including BAS Agents and contract
bookkeepers; and of those employees performing bookkeeping tasks for organisations in a range of industries. It
includes preparing and lodging business and instalment activity statements, and providing advice or dealing with
the Commissioner on behalf of a taxpayer in relation to activity statements. Individuals in these roles apply
theoretical and specialist knowledge and skills to work autonomously, and exercise judgement in completing
routine and non-routine activities.

Diploma of Accounting

2022 DOMESTIC COURSE GUIDE

Course Code: FNS50217
Classroom-Blended 1 year, Traineeship 2 years
CBD Campus
Government Funding *
This qualification reflects professional accounting job roles in financial services and other industries, including tax
agents, accounts payable and accounts receivable officers, payroll service providers, and employees performing
a range of accounting tasks for organisations in a range of industries. Individuals in these roles apply solutions to a
range of often complex problems, and analyse and evaluate information from a variety of sources. They apply
initiative to plan, coordinate and evaluate their own work and provide guidance to others within defined
guidelines.
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Advanced Diploma of Accounting
Course Code: FNS60217
Classroom-Blended 1.5 years
CBD Campus
Government Funding * (Non-Traineeship Only)
This qualification reflects the role of individuals working in accounting and seeking professional recognition,
including tax agents, accounts managers and business analysts; and to employees performing a range of
accounts management tasks for organisations in a range of industries. At this level individuals are expected to
apply theoretical and technical skills in a range of situations and to display initiative and judgement in planning
activities. They have autonomy in performing complex operations and can be responsible for planning,
coordinating and evaluating the work of others within broad but generally well-defined parameters.

Did You Know..

VET
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No Entry Requirements
Entry
Requirements

A Pre-Training Review and a
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Assessment will be conducted to
identify any support needs
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Certificate II In Kitchen Operations
Course Code: SIT20416
Classroom-Blended 6 months, Traineeship / Apprenticeship 6 months

CBD Campus

This qualification reflects the role of individuals working in kitchens who use a defined and limited range of food
preparation and cookery skills to prepare food and menu items. They are involved in mainly routine and repetitive
tasks and work under direct supervision. It provides a pathway to work in kitchen operations in organisations such
as restaurants, hotels, catering operations, clubs, pubs, cafés, and coffee shops; and institutions such as aged care
facilities, hospitals, prisons, and schools.

Certificate II In Hospitality
Course Code: SIT20316
Classroom-Blended 1 year, Traineeship / Apprenticeship 2 years

CBD Campus

This qualification reflects the role of individuals who have a defined and limited range of hospitality operational
skills and basic industry knowledge. They are involved in mainly routine and repetitive tasks and work under direct
supervision. It provides a pathway to work in various hospitality settings, such as restaurants, hotels, motels,
catering operations, clubs, pubs, cafés, and coffee shops.

Certificate III In Hospitality

Classroom-Blended 1 year, Traineeship / Apprenticeship 2 years
CBD Campus
Government Funding *
This qualification reflects the role of individuals who have a range of well-developed hospitality service, sales or
operational skills and sound knowledge of industry operations. Using discretion and judgement, they work with
some independence and under limited supervision using plans, policies and procedures to guide work activities.
It provides a pathway to work in organisations such as restaurants, hotels, motels, clubs, pubs, cafés, and coffee
shops. This qualification allows for multiskilling and for specialisation in accommodation services, food and
beverage and gaming.
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Course Code: SIT30616
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Certificate III In Hospitality (Restaurant Front Of House)
Course Code: SIT30716
Classroom-Blended 1 year, Traineeship / Apprenticeship 2 years
CBD Campus

This qualification reflects the role of individuals who have a range of well-developed front of house food and
beverage service and sales skills combined with sound product knowledge. Using discretion and judgement,
they work with some independence and under limited supervision using plans, policies and procedures to guide
work activities. This specialist qualification provides a pathway to work in various front of house roles in restaurants
and cafés.

Certificate III In Commercial Cookery
Course Code: SIT30816
Classroom-Blended 1 year, Apprenticeship 3 years
CBD Campus
Government Funding * (Traineeship Only)
This qualification reflects the role of commercial cooks who use a wide range of well-developed cookery skills
and sound knowledge of kitchen operations to prepare food and menu items. Using discretion and judgement,
they work with some independence and under limited supervision using plans, policies and procedures to guide
work activities.

Certificate IV In Hospitality
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Course Code: SIT40416
Classroom-Blended 1 year, Traineeship / Apprenticeship 3 years
CBD Campus
Government Funding *
This qualification reflects the role of skilled operators who use a broad range of hospitality service, sales or
operational skills combined with supervisory skills and sound knowledge of industry operations to plan,
monitor and evaluate the work of team members. They operate independently or with limited guidance
from others, and use discretion to solve non-routine problems. This qualification provides a pathway to
work as a supervisor in hospitality organisations
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Certificate IV In Commercial Cookery
Course Code: SIT40516
Classroom-Blended 1 year, Apprenticeship 4 years
CBD Campus
Government Funding *
This qualification reflects the role of commercial cooks who have a supervisory or team leading role in the kitchen.
They operate independently or with limited guidance from others and use discretion to solve non-routine
problems. This qualification provides a pathway to work in hospitality organisations, or to run a small business in
these sectors.

Diploma Of Hospitality Management
Course Code: SIT50416
Apprenticeship 3 years / Non Apprenticeship 1 Year
CBD Campus
Government Funding * (Non - Traineeship Only)

2022 DOMESTIC COURSE GUIDE

This qualification reflects the role of highly skilled senior operators who use a broad range of hospitality skills
combined with managerial skills and sound knowledge of industry to coordinate hospitality operations. They
operate independently, have responsibility for others and make a range of operational business decisions. This
qualification provides a pathway to work in any hospitality industry sector as a departmental or small business
manager.
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Advanced Diploma Of Conveyancing
Course Code: BSB60220
Classroom-Blended 1.5 Years
CBD Campus
Government Funding * (Non-Traineeship Only)
This qualification reflects the role of individuals who are responsible for conveyancing work, team leadership
and/or the management of a practice. These individuals may be a Licensed Conveyancer or Settlement Agent.
These individuals apply specialist skills and knowledge in a range of situations to deal with complex situations and
issues. They work across a broad range of technical and management functions with accountability for personal
outputs and may also be responsible for team outcomes.

Did You Know..

VET graduates are
78%

employed immediately
after graduation.

University graduates get
39%

employed immediately
after graduation.
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Certificate III in Business
Course Code: BSB30120
1 Year Traineeship
CBD Campus
Government Funding * (Traineeship Only)
This qualification reflects the role of individuals in a variety of Business Services job roles. It is likely that these
individuals are establishing their own work performance. Individuals in these roles carry out a range of routine
procedural, clerical, administrative or operational tasks that require technology and business skills. They apply a
broad range of competencies using some discretion, judgment and relevant theoretical knowledge. They may
provide technical advice and support to a team

Certificate IV in Business
Course Code: BSB40120
Traineeship / Apprenticeship 1 .5 years
CBD Campus
Government Funding * (Traineeship Only)
This qualification reflects the role of individuals in a variety of Business Services job roles. These individuals may
have supervisory performance accountabilities. Individuals in these roles carry out a mix of specialist and
moderately complex administrative or operational tasks that require self-development skills. They use welldeveloped skills and a broad knowledge base to apply solutions to a defined range of unpredictable problems
and analyse information from a variety of sources. They may provide leadership and guidance to others with
some limited responsibility for the output of others.

Certificate IV in Entrepreneurship and New Business

Classroom-Blended 6 months, Traineeship / Apprenticeship 1 year
Box Hill Campus
Government Funding *
This qualification reflects the role of individuals establishing or operating a business providing self-employment, as
well as those establishing a new venture as part of a larger organisation. These individuals use well developed
skills and a broad knowledge base to solve a range of unpredictable problems, and analyse and evaluate
information from a variety of sources. They may provide leadership and guidance to others and have
responsibility for the output of others.
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Course Code: BSB40120
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Certificate IV in Leadership and Management
Course Code: BSB40520
Classroom-Blended 1 year, Traineeship / Apprenticeship 1.5 years
CBD Campus
Government Funding *
This qualification reflects the role of individuals working as developing and emerging leaders and managers in a
range of enterprise and industry contexts. As well as assuming responsibility for their own performance,
individuals at this level are likely to provide leadership, guidance and support to others. They may also have some
responsibility for organising and monitoring the output of teams.

Diploma of Business
Course Code: BSB50120
Classroom-Blended 1 year
CBD Campus

This qualification reflects the role of individuals in a variety of Business Services job roles. These individuals may
have frontline management accountabilities. Individuals in these roles carry out moderately complex tasks in a
specialist field of expertise that requires business operations skills. They may possess substantial experience in a
range of settings, but seek to further develop their skills across a wide range of business functions.

Diploma of Leadership and Management
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Course Code: BSB50420
Classroom-Blended 1 year, Traineeship / Apprenticeship 2 years
CBD Campus

*

Government Funding *
This qualification reflects the role of individuals who apply knowledge, practical skills and experience in leadership
and management across a range of enterprise and industry contexts. Individuals at this level display initiative and
judgement in planning, organising, implementing and monitoring their own workload and the workload of others.
They use communication skills to support individuals and teams to meet organisational or enterprise
requirements.
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Diploma of Project Management
Course Code: BSB50820
Classroom-Blended 1 year, Traineeship / Apprenticeship 2 years
CBD Campus
Government Funding *
This qualification reflects the role of individuals who apply project management skills and knowledge. They may
manage projects in a variety of contexts, across a number of industry sectors. They have project leadership and
management roles and are responsible for achieving project objectives. They possess a sound theoretical
knowledge base and use a range of specialised, technical and managerial competencies to initiate, plan, execute
and evaluate their own work and/or the work of others.

Advanced Diploma of Program Management
Course Code: BSB60720
Classroom-Blended 1.5 years
CBD Campus

This qualification reflects the role of individuals who apply specialised knowledge and skills, together with
experience in program management across a range of enterprise and industry contexts. Individuals at this level
use initiative and judgment to direct, plan, and lead a range of program functions, with accountability for personal
and team outcomes within broad parameters.

Advanced Diploma of Leadership and Management

Classroom-Blended 1.5 years
CBD Campus
Government Funding * (Non- Traineeship Only)
This qualification reflects the role of individuals who have senior or managerial responsibilities. There is an
emphasis on solving real business challenges interwoven with theory and case studies on advanced project
management. They may oversee the work of others or have specialised roles where they do not supervise others
but provide strategic leadership.
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Course Code: BSB60420

43
The Malka Group Pty Limited, trading as TMG College Australia

RTO Code: 21694 CRICOS Provider Code: 03397E

2022 DOMESTIC COURSE GUIDE

INFORMATION &
COMMUNICATION
TECHNOLOGY
For more information visit tmg.edu.au

44
The Malka Group Pty Limited, trading as TMG College Australia

RTO Code: 21694 CRICOS Provider Code: 03397E

Certificate II In Information, Digital Media And Technology
Course Code: ICT20120
Classroom-Blended 6 months, Traineeship / Apprenticeship 1.5 years
CBD Campus
Government Funding * (Non-Traineeship Only)
This pathways qualification provides the foundation skills and knowledge to use basic applied digital
technologies in varied contexts. It is designed for those developing the necessary digital and technology skills in
preparation for work. These individuals carry out a range of basic procedural and operational tasks that require
digital and technology skills. They perform a range of mainly routine tasks using limited practical skills and
knowledge in a defined context. The qualification is suitable for someone generally performing under direct
supervision.

Certificate III In Information Technology
Course Code: ICT30120
Classroom-Blended 1 year, Traineeship / Apprenticeship 2 years
CBD Campus
*

Government Funding (Traineeship Only)
This qualification reflects the role of individuals who are competent in a range of Information and
Communications Technology (ICT) roles, including animation, basic cloud computing, basic cyber awareness,
digital media skills, generalist IT support services, networking, programming, systems and web development.
Individuals who work in these fields apply broad sets of skills, including foundational knowledge in critical thinking
and customer service skills, to support a range of technologies, processes, procedures, policies, people and
clients in a variety of work contexts.

Certificate IV In Information Technology

on Classroom-Blended 1 year, Traineeship / Apprenticeship 2 years
CBD Campus
Government Funding *
This qualification reflects the role of individuals who are job ready and competent in a wide range of information
and communications technology (ICT) roles and apply a broad range of skills in varied work contexts, using
problem solving skills and effective communication with others.

2022 DOMESTIC COURSE GUIDE

Course Code: ICT40120
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Diploma Of Information Technology
Course Code: ICT50220
Classroom-Blended 1 year, Traineeship / Apprenticeship 4 years
CBD Campus
Government Funding *
This qualification reflects the role of individuals in a variety of information and communications technology (ICT)
roles who have established specialised skills in a technical ICT function. Individuals in these roles carry out
moderately complex tasks in specialist fields, working independently, as part of a team or leading deliverables with
others. They may apply their skills across a wide range of industries, business functions and departments, or as a
business owner (sole trader/contractor).

Advanced Diploma Of Information Technology
Course Code: ICT60220
Classroom-Blended 1.5 years
CBD Campus
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This qualification reflects the role of individuals in a variety of information and communications technology (ICT)
roles who have significant experience in specialist technical skills, or managerial business and people
management skills. Individuals in these roles carry out complex tasks in a specialist field, working independently,
leading a team or a strategic direction of a business. They apply their skills across a wide range of industries and
business functions, or as a business owner (sole trader/contractor).
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Certificate II In Retail Services
Course Code: SIR20216
Traineeship / Apprenticeship 6 months
CBD Campus

This qualification would apply to individuals with various job titles including administration managers, general
office managers and office managers. Individuals in these roles may possess a sound theoretical knowledge base
and use a range of specialised, technical or managerial competencies to plan, carry out and evaluate their own
work and/or the work of a team.

Certificate III In Retail
Course Code: SIR30216
Traineeship / Apprenticeship 1 year
CBD Campus
Government Funding* (Traineeship Only)
This qualification reflects the role of individuals who take the first line of management in a wide range of
organisational and industry contexts. They may have existing qualifications and technical skills in any given
vocation or profession, yet require skills or recognition in supervisory or management role.

Certificate IV Retail Management

2022 DOMESTIC COURSE GUIDE

Course Code: SIR40316
Traineeship / Apprenticeship 1 year
CBD Campus

This qualification reflects the role of individuals with substantial experience in a range of settings and who are
seeking to further develop their skills across a wide range of business functions. This qualification is also suited for
those who possess sound theoretical business skills and knowledge and would like to further develop in order to
create employment opportunities.
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Certificate II in Security Operations
Course Code: CPP20218
Classroom-Blended 20 days
CBD Campus

This qualification reflects the role of a security officer, responsible for maintaining safety and security by patrolling,
protecting or guarding property while unarmed, and screening entry, monitoring behaviour and removing
persons from premises.

Did You Know..
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Certificate III in Cleaning Operations
Course Code: CPP30321
Traineeship / Apprenticeship 6 months
CBD Campus

This qualification reflects the role of cleaners responsible for undertaking a range of routine and non-routine tasks
according to work schedules, liaising with clients and in some cases members of the public, and operating in a
range of general residential and commercial settings as well as specialist cleaning environments.
The cleaner may work alone, with or without supervision, and has responsibility for selecting, preparing and using
appropriate cleaning methods for a range of cleaning situations while ensuring safe work practices.

Certificate III In Companion Animal Services
Course Code: ACM30121
Traineeship / Apprenticeship 1 year
CBD & Box Hill Campus
Government Funding*

2022 DOMESTIC COURSE GUIDE

This qualification describes the skills and knowledge required to work in a broad range of roles in animal care
facilities and services, including boarding/day care, breeding, shelters/holding centres, pet grooming, pet sitting
and other animal businesses. Individuals in these roles perform a range of animal care tasks under broad direction
which involve discretion and judgement in handling animals, selecting and operating tools and equipment,
coordinating resources and problem solving. They are required to take responsibility for their own work including,
carrying out assigned tasks, compliance with animal welfare, organising processes, solving problems and
working to schedules.
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TMG COLLEGE AUSTRALIA
NATIONALLY RECOGNISED QUALIFICATIONS
Hairdressing

Hospitality

SHB20216 Certificate II Salon Assist

SIT20416 Certificate II In Kitchen Operations
SIT20316 Certificate II In Hospitality

SHB30416 Certificate III in Hairdressing

SIT30616 Certificate III In Hospitality

SHB30516 Certificate III in Barbering

SIT30716 Certificate III In Hospitality (Restaurant Front Of House)

SHB40216 Certificate IV in Hairdressing

SIT30816 Certificate III In Commercial Cookery

SHB50216 Diploma of Salon Management

SIT40416 Certificate IV In Hospitality
SIT40516 Certificate IV In Commercial Cookery

Beauty Services

SIT50416 Diploma Of Hospitality Management
SHB30121 Certificate III in Beauty Services

Business and Management

SHB40121 Certificate IV in Beauty Therapy
SHB50121 Diploma of Beauty Therapy

BSB30120 Certificate III in Business
BSB40120 Certificate IV in Business

Community Services

BSB40320 Certificate IV In Entrepreneurship And New Business

CHC33015 Certificate III in Individual Support

BSB40520 Certificate IV in Leadership and Management

CHC43015 Certificate IV in Ageing Support

BSB50120 Diploma of Business

CHC43115 Certificate IV in Disability

BSB50420Diploma of Leadership and Management

CHC43215 Certificate IV in Alcohol and Other Drugs

BSB50820 Diploma of Project Management

CHC43315 Certificate IV in Mental Health

BSB60720 Advanced Diploma Of Program Management

CHC52015 Diploma of Community Services

BSB60420 Advanced Diploma of Leadership and Management
BSB60220 Advanced Diploma Of Conveyancing

Health Services

Information Technology

HLT23215 Certificate II in Health Support Services
HLT33115 Certificate III in Health Services Assistance

ICT20120 Certificate II In Information, Digital Media And Technology

HLT47315 Certificate IV in Health Administration

ICT30120 Certificate III In Information Technology

HLT57715 Diploma of Practice Management

ICT40120 Certificate IV In Information Technology
ICT50220 Diploma Of Information Technology

Early Childhood Education & Care

ICT60220 Advanced Diploma Of Information Technology

CHC30121 Certificate III in Early Childhood Education and Care

Retail

CHC50121 Diploma of Early Childhood Education and Care
SIR20216 Certificate II In Retail Services

Education Support

SIR30216 Certificate III In Retail

Security
Financial Services

CPP20218 Certificate II in Security Operations

FNS30317 Certificate III in Accounts Administration

Other Services

FNS40217 Certificate IV in Accounting and Bookkeeping
FNS50217 Diploma of Accounting

CPP30321 Certificate III in Cleaning Operations

FNS60217 Advanced Diploma of Accounting

ACM30121 Certificate III In Companion Animal Services
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SIR40316 Certificate IV Retail Management

CHC40221 Certificate IV in School Based Education

*For more information about Government Funding, please visit tmg.edu.au/government-funding/.
*Eligibility Criteria Applies. Visit http://www.tmg.edu.au/government-funding/ for more details
*This training is delivered with Victorian and Commonwealth Government funding. TMG College Australia encourage individuals with disabilities to access training subsidised through the Skills First
Program. People with disabilities are encouraged to apply for this training. ** Eligibility Criteria 1. You must be an Australian Citizen or Permanent Resident or New Zealand Citizen. 2. You must not have
completed the same AQF level qualification or higher than the course you wish to enrol in, unless under 20 years of age on 1 January this year. 3. You must not have commenced or be scheduled to
commence more than two Victorian Government subsidised courses this year; and 4. You must not be currently enrolled in two or more Victorian Government subsidised courses. ***Traineeship
incentives may be applicable on full time/part time basis, subject to eligibility. Enrolment fees apply.
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SHORT COURSES
Barista Basics
Learn how to make coffee like a professional barista in this four-hour course. Beginning with basic techniques and finishing with
current industry trends, you will learn how to make the most popular espresso-based drinks, such as lattes, cappuccinos, flat whites,
long blacks, ristretto, piccolos, macchiatos, hot chocolates, mochas and short blacks.

Latte Art
Learn to create free-pouring shapes and patterns such as the heart, rosetta and tulip, as well as common etching patterns such as
the star, butterfly and spirals.This is a hands-on two hour course meaning you will learn to create a range of patterns by practising
with unlimited milk and coffee beans on our commercial machines.

Responsible Service of Alcohol (RSA)
Completing an approved VCGLR Responsible Service of Alcohol (RSA) certificate gives participants the skills and knowledge to
contribute to a safe and enjoyable environment in licensed premises. This is a four-hour course, mandatory for licensees and staff
selling, offering or serving liquor for general, on-premises, late night and packaged liquor licences.

HLTAID011 Provide first aid
The unit applies to all persons who may be required to provide a first aid response in a range of situations, including community
and workplace settings.

HLTAID009 Provide Cardiopulmonary Resuscitation

2022 DOMESTIC COURSE GUIDE

This unit describes the skills and knowledge required to perform cardiopulmonary resuscitation (CPR) in line with the Australian
Resuscitation Council (ARC) guidelines. This unit applies to all persons who may be required to provide CPR, in a range of
situations, including community and workplace settings.
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SHORT COURSES
HLTAID012 Provide First Aid in an Education and Care Setting
This unit applies to a range of workers within an education and care setting who are required to respond to a first aid emergency,
including asthma and anaphylactic emergencies. This includes early childhood workers and educators who work with school age
children in outside school hours care and vacation programs.

SITXFSA001 Use hygienic practices for food safety
This unit describes the performance outcomes, skills and knowledge required to use personal hygiene practices to prevent
contamination of food that might cause food-borne illnesses. It requires the ability to follow predetermined organisational
procedures and to identify and control food hazards. The unit applies to all organisations with permanent or temporary kitchen
premises or smaller food preparation or bar areas.

Infection Control Skill Set (Cross-Sector)
This skill set is for workers in all industries who require the skills and knowledge to reduce the risk and transmission of infection
while carrying out routine work activities in their job role. This unit applies to individuals working, or seeking employment, in any
workplace.

Infection Control Skill Set (Aged Care, Disability and Health care Sectors)

2022 DOMESTIC COURSE GUIDE

A set of skills to follow organisational infection prevention and control policies and procedures, including implementing standard
and transmission-based precautions and responding to infection risks in Organisations that include Aged Care, Disability and
Healthcare in their
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STUDENT SUPPORT
Course Coordinators

Policies and Procedures

Lead trainers are available during orientation and
throughout the year to help answer any questions
you have about your timetable and course
requirements.

For the complete and current policies,
procedures, documentation, forms, etc. including
but not limited to:
Reassessment
Complaints & Appeals
Course Progression
Learner at Risk

Language, Literacy and Numeracy
Support
Prior to the commencement of a course, all
learners are assessed on their Language, Literacy
and Numeracy needs and if required, assistance
will be provided to support learners in these areas.
Students requiring any assistance or support with
language, literacy or numeracy will be identified at
the Pre-Enrolment stage by LLN qualified
personnel. TMG College Australia aims to improve
the potential Learner’s LLN skills. TMG College
Australia’s Language Training and Education
Coordinator designs different levels of LLN
Support courses based on Australian Core Skills
Framework (ACSF) 2012.
Learners can either be referred to other
professional organisations specialising in LLN
skills, or undertake an appropriate TMG College
Australia’s LLN Support course. Our experienced
staff can discuss different ways of conducting
training and assessment to assist students and
where required assist students to access
additional tutoring / specialist training in
language, literacy and numeracy.

Please refer to the TMG College Australia’s
website and/or discuss with your trainer. Please
forward all queries related to policies and
procedures to quality@tmg.edu.au.

Credit Transfer
Credit Transfer will be granted to a student who
can provide a Certificate or Statement of
Attainment issued by another Registered Training
Organisation which bears the same identification
and unit code/s, or where the education
department states that the courses are equivalent.
The request has to be made in writing and
submitted along with either the original version or
a certified copy at the time of application. If the
Certificate or Statement of Attainment was issued
a long time ago and you do not have current
competency, you may be required to perform a
written and/or practical assessment.

2022 DOMESTIC COURSE GUIDE

Workplace Health and Safety
TMG College Australia has in place policies and
procedures to ensure that staff, visitors and guests
are provided with a safe environment in
accordance with the Work Health and Safety Act
2011.

Change of Personal Details
Any changes to your personal details including
address, email and phone numbers must be given
in writing to the Administration Manager within 48
hours of the change occurring.
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YOUR TIME IS NOW
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STUDENT MENTOR TEAM

About Student Mentor Team

What Do We Do?

At TMG College Australia we are very fortunate to
have an amazing ‘Student Mentor Team’ who will
work closely with the you, your trainer and all
other departments within TMG to ensure our
student-centric approach is of the highest
standard. We liaise with our administration, IT,
LMS and the training department to support your
effective transition from the classroom into the
workforce.

Our experienced Student Mentors provide
valuable insights and resources to help you
succeed in your study. We ensure you have the
necessary tools and a clear understanding of all
our TMG online platforms. The flexible and varied
delivery modes facilitate a successful study life
where you are ‘job ready’ at the end of your
course. Your Student Mentor understands the
requirements and expectations of your course
from a student’s perspective. With your trainer, we
are your first point of contact and can provide
general support and guidance - no question will
be too big or small. We are here to make your time
a positive, effective learning experience, that you
will value for life.

Orientation
Although a quality learning environment is our
number one focus, we aim to create a fun and
positive community among our students and staff
on all campuses. To that end, you will meet with
your Mentor along with a small group of other
new students upon orientation. This will be your
first interactive meeting with others at the
commencement of their courses and enables you
to meet with others at the same stage as yourself

Student Events

We will maintain regular communication with you,
prior to commencement and throughout your
learning journey, culminating in the fulfillment of
your goal, the completion of your qualification
and a successful career ahead.

COME AND VISIT US!
You’re welcome to drop in for a chat with your
Student Mentors face to face or virtually through:
student_mentors@tmg.edu.au students and staff
are our priority
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From there we will continue to have many social
events where you can enjoy some laughs, with
new people, who have similar passions. There will
be regular student functions, ranging from BBQ’s,
sports days, multi-cultural events and many more!
Great opportunities for catching up and growing
new friendships.

Communication is Key
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HOW TO APPLY
Please follow these steps carefully to ensure your application is complete and processed correctly. If you require any
assistance with your application please contact the Admissions team on 03 9006 4592 or at enrol@tmg.edu.au.

1
2
33

CHOOSE YOUR COURSE
Find all the courses we offer students on pages
16-47 or visit Our Website

SUBMIT ENQUIRY FORM
Head to our website and submit the enquiry form
on the course of interest. One of our student
mentors will be in contact to discuss the best
options for you.

COMPLETE THE LANGUAGE LITERACY
AND NUMERACY QUIZ (LLN)
The application form will be emailed to you
from TMG College Australia
quiz operates only on a computer and is not
timed. Students must complete the quiz without
any assistance or asking for help from or give
help to any other person, as this is to identify any
extra support students may need. Use a
calculator.

COMPLETE THE APPLICATION FORM
The application form will be emailed to you
from TMG College Australia
Please ensure that you have read and
understood the Terms and Conditions of
Enrolment, and the Fee Payment and Refund
Policy, available for viewing at www.tmg.edu.au

What Happens Next?
We are education specialists. Our aim is to help
you realise your professional aspirations. We
work to identify the best pathways for you to take
to achieve your academic and career goals
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CBD Campus
400 Queen Street, Melbourne
VIC Australia 3000
03 9006 4592
Box Hill Campus
6 Ellingworth Parade
Box Hill VIC 3128
03 9890 3350

Werribee Campus
3 Comben Drive
Werribee VIC 3030
03 9749 7616

tmg.edu.au
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