
Reaching Everybody 
Hard-to-reach Groups



Matching Messages 
Understanding Their Pain Points



Understanding Perspective 
Anita's Journey



Right time, right place
Microtargeting

 



Comparing Content
What works and what doesn't?



Comparing Content
What works and what doesn't?

VS.



Comparing Content
What works and what doesn't?



Reducing
Friction -

make it easy

"If you confuse,
 you lose"



Social Media Tips and Tricks 
Moderation & Participation

 



Optimizing
Conversion Rates

 

Always 
Be

Testing


