Reaching Everybody
Hard-to-reach Groups



Matching Messages
Understanding Their Pain Points




Understanding Perspect
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Right time, right place
Microtargeting

Public Engagement Now Open

Jasper residents,
Help plan your
community's future

VISIt
link.ethelo.net




Comparing Content
What works and what doesn't?
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superhero picnic {AVE YOLR SAY ON
Wednesday 19th August 2015.

Wollaton Park, Nottingham. Public Engagement Opens Feb 3rd
11 am-3pm. Free entry* visit [placeholder].ethelo.net to participate
there’s lots Of

dress as your favourite superhero and
join us in the park for a super fun day. 3
activities happening i -
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a tokeept_ier. &
e including: £ '
. craft making : )
. face painting
. inflatables
. archery
.other games "
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Wollaton Hall & Deer P ol vy
Wollaton COMPOS‘IEB!

Nottingham www.nottinghamcity.gov.uk/superheropicnic
Nottinghamshire car parking charges may apply : ; Nottingham
NG8 2AE some activities may incur extra costs - = i d - " i s
tel: 0115 876 3100 children must be accompanied by an adult 22 City Council Participate and win a composter! We are giving away a
Vitamix Foodcycler™ and a composting barrel.



Comparing Content
What works and what doesn't?



"If you confuse,
you lose”

Reducing
Friction -

make It easy




Soclal Media Tips and Tricks
Moderation & Participation




Optimizing

Conversion Rates

Conversion Rate Optimization

REPORT

Stats/Charts

MEASURE
&/ Analytics/Tracking
IMPLEMENTATION
Coding/Testing .
DESIGN o
UX/Graphics

ANALYSIS

STRATEGY

Planning

Testing



