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2020 Review:

Lessons Learned in Community Engagement to help you Succeed in 2021

Poll Results




the public this past year?
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Which best describes how you feel about online engagement?

We love it and will keep it after We like some of it but will be  What online engagement? We can't wait to get rid of it

COVID

happy to have in-person
meetings back
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What is your biggest hope for 2021?
Are there topics you' like to see us cover next year?

Finesse/improve digital engagement
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hearing from more diverse voices in our communities

My biggest hope is to make sure my community
engagement results make a difference in my presentation to
Councils on the climate plan.

Hybrid Meeting & Engagement Platforms to allow both in
person and online to work together (perhaps also a topic
idea for future conversation as we haven't found something
that doesn't have a delay involved and is seamless)

Getting our organization in the habit of participating in the
big conversations we need to have. Engagement doesn't
have to be painfull

equity and inclusion

More acceptance of science by the American pubilic

Discovering the tools / platforms, new opportunities, ideas
and energy from our citizens in 2021 for implementing the
action in our new Climate Action Plan

Biggest hope is to be able to reach various stakeholders
throughout the community to build a stronger voice for
climate action in our community.

more intimacy building connections

Transitioning to a "new normal” for hybrid (online and in-
person) engagement post-vaccines.




