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Teachers face extraordinary challenges right now—under 
conditions that might linger into the 2021-22 school year. 
Not only is this detrimental to teachers themselves (and 
therefore the teaching profession); it also has tremendous 
repercussions on students. Especially in the current 
crisis, supporting the holistic needs of adults as well as 
their capacity to support the same needs in students is a 
critical priority for the development of effective learning 
environments that support the needs of the whole child. 

Fortunately, schools and organizations around the  
country have been taking important steps to better  
address these systemic issues. Here four examples of 
powerful tactics schools are using to build environments 
that prioritize educator and staff well-being and capacity 
to support students:

1) Provide opportunities for staff and educators to
reconnect, heal, and feel safe and supported.

Valor Collegiate Academies, a small charter school  
network in Nashville, aims to prioritize relationships and 
social-emotional development as highly as academics. 
As part of this emphasis, students engage in a carefully 
designed circle model where trust and vulnerability anchor 
strong relationships through face-to-face communication. 
Teachers and academy leaders engage in the same circle 
model, coming together to prioritize social emotional 
development and offer and receive peer support. They 
share what’s going on in their classrooms—the victories  
and challenges alike—with openness, honesty and  
respect for one another. Adult circle participants say the 
experience is both validating and liberating.

2) Offer ways for educators to assess their
well-being and cultivate self-care strategies.

The Center for Healthy Minds in Madison, Wisconsin, 
part of the University of Wisconsin-Madison, is dedicated 
to cultivating well-being and “relieving suffering through 
a scientific understanding of the mind.” The center has 
developed a free app that supports the elements of well-
being with the opportunities for guidance, practice and 
feedback grounded in learning science. The center recently 
used this resource to deliver a well-being intervention to 
almost half of the teachers in Madison. After 15 weeks, the 
intervention showed lower rates of psychological distress 
and loneliness among participants, and higher ratings of 
mindfulness, self-compassion, connection to meaning or 
purpose and overall well-being.

3) Provide educators with professional development that
supports student well-being and connection.

PilotED Schools, a social identity-centered elementary 
school in Indianapolis, is an example of a school that 
integrates healing and equity into teaching and learning.  
For example, a history lesson about Plymouth Rock includes 
the traditional story of Pilgrims and indigenous people 
gathering—along with what’s left out of many history books. 
Teachers ask students to think about who they identify with 
in the story, and to express their thoughts about persecuted 
communities. The lesson wraps up with a discussion on 
emotions and questions such as, “What would it feel like if 
that was your family, or if it was your friend?” Environments 
of healing and equity focus not just on how educators 
engage with each other and students but also on how  
and what we teach.

4) Recognize the science behind relationships as
the foundation of a healthy and rigorous learning
environment.

Turnaround for Children, an organization that translates 
the science of learning and development into tools and 
strategies for educators, helps teachers understand the 
brain science connected to relationships and then share 
what they’ve learned with students. Its resources walk 
teachers through the connection between emotions, human 
connection and cognition. Because emotions and social 
connection are so deeply rooted in our success as a human 
species, they are intertwined with cognitive processes 
like attention and memory, which we access to engage in 
learning. Relationships are key to this engagement. Just 
as cortisol is released with stress, oxytocin is released 
through human relationships and connection. The sense of 
safety and belonging that relationships provide is truly the 
foundation for learning, because they create the context 
that readies the brain to learn.

In addition, the Search Institute provides research on 
developmental relationships identifies critical elements of 
relationship-building with students, including challenging 
growth, providing support, sharing power, and expanding 
possibilities. The organization also provides a checklist for 
teachers on building developmental relationships during 
COVID-19. Finally, it offers specific guidance for supporting 
the pillars of developmental relationships: For example, 
teachers can express care through a text, email, video or 
note expressing care and concern for them during this 
crisis. And they can challenge growth by asking students 
to set a personal goal during remote instruction, then 
periodically check in on their progress.

Learn more:  
inservice.ascd.org/four-ways-to-support-teacher-well-being

Supporting Teacher Well-Being 
in a Time of Crisis
Brooke Stafford Brizard | VP, Research to Practice at Chan Zuckerberg Initiative 

— A MESSAGE FROM THIS STUDY’S GRANT UNDERWRITER —
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Executive Summary 

Since the coronavirus pandemic emerged in early 2020, high school students have faced unique 

and previously unheard of disruptions in many aspects of their daily lives. This report examines 

results from winter 2021 EdWeek Research Center surveys of high school students and 

educators to gauge the pandemic’s impact on students’ mental health. 

In a survey of 2,000 high school students, over 70 percent of students indicated they are 

experiencing problems in school to a greater degree now than they did in January 2020. Roughly 

three-quarters of Black (77%) and Latinx (77%) students cited a rise in problems compared to 68 

percent of their white and 66 percent of their Asian American peers. Students who lived in 

poverty (76%) reported an increase more often than more affluent students (67%). More than 8 

in 10 LGBTQ students cited additional problems compared to 69 percent of heterosexual 

students. 

Close to three-quarters of students in full-time remote and hybrid settings reported having more 

problems but only about two-thirds of students attending school completely in-person did so.   

There’s no doubt the pandemic has brought tumultuous times for everyone — adults and young 

people, alike. But results when high school educaors were asked comparable survey questions in 

January 2021 suggest they and their students have differing perspectives with respect to a range 

of issues connectd to mental health. In general, educators’ believed that the pandemic had a 

more damaging impact on students’ than students, themselves. 

It’s important to keep in mind that the young people surveyed were often asked only to respond 

about their own personal experiences and mental health while educators’ survey responses may 

reflect their evaluation of all their students. To that extent, educators’ responses could indicate 

their awareness of a broader range of struggles. That said, the survey data identify gaps between 

student and teacher perspectives and suggest a potential need for more dialogue between 

between these two groups, especially with remote learning. 

Remote and hybrid instruction may not allow teachers to keep tabs on students’ outlooks and 

mindsets in the ways they traditionally did when they could see students in-person in the 

classroom. If remote instruction continues to be widespread in the future, they may seek new 

methods to gauge their students’ points of view.      

Key differences in perspectives include: 

• When high school teachers were asked reflect back, 93 percent said their students are

experiencing problems in school (either remote or in-person) more now than they did in

January 2020. That compares to 72 percent of students, themselves.

• About two-thirds of high school teachers perceived that their students’ state of mind during

in-person or remote class was more negative than before the pandemic. In contrast, only 37

percent of students felt the same way.

• Eighty-six percent of high school principals said their schools offered mental health programs

or services both before and during the pandemic. Only about two-thirds of high school

students agreed.
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Introduction 
 

Since the coronavirus pandemic began in early 2020, K-12 students have faced unprecedented upheaval in many aspects 

of their daily lives. Their schools abruptly closed and almost overnight their classes shifted to remote learning, a largely 

unfamiliar instructional model for them and their teachers. Extracurricular activities and sports events, along with 

traditional rites of passage — such as graduations and proms — were cancelled. Beyond the staggering academic 

changes that took place, students faced isolation from their friends, extended families, and communities. Their parents 

sometimes lost their jobs and incomes due to the economic downturn associated with the pandemic.  And, in the most 

challenging circumstances, students lost family members to the virus or faced illness, themselves.  

 

In the 2020-21 school year, although some students returned to at least a measure of in-person instruction, many 

continued in 100 percent remote schooling. Given the extraordinarily tumultuous times, there has been widespread 

concern about how all of the challenges and changes are affecting students’ mental health.  

 

To learn more, the EdWeek Research Center surveyed 2,000 high school students in grades 9-12 between January 29 

and February 11, 2021. The nationally representative survey examined students’ views on a range of issues connected to 

mental health including their state of mind during in-person or remote classes, school-related experiences, problems, 

and relationships. It also gauged their views regarding access to and experiences with mental health services, such as 

counseling, offered by their schools. 

 

Most students of all backgrounds said that they are experiencing problems in school more now than they did in January 

2020. But African American and Latinx students were more likely than their white or Asian American peers to report a 

rise in challenges. Students who qualified for free or reduced-price school meals, a proxy for poverty, were also more 

likely to cite an increase than their more affluent peers. LGBTQ students more commonly pointed to additional 

difficulties than heterosexual students. 

 

Instructional models appeared to make a difference as well. Students attending fully remote or hybrid (remote and in-

person) school were more likely to see an increase in problems than their counterparts attending school only in-person.   

 

The research center compared results from the student survey with high school educators’ responses to similar 

questions that had been included in a late-January 2021 survey exploring their perspectives regarding the pandemic’s 

impact on K-12 education. The comparison suggests substantial differences in perspectives, with educators often having 

a more negative view of the pandemic’s impact on students than students, themselves.         

 

SURVEY DETAILS 
 
Surveys Administered: January 29 to February 11, 2021 (Student Survey) 
              January 27-28, 2021 (Educator Survey)   
 
Sample: Nationally-representative 
 
Method: Online [Email invitations sent to an online survey] 
 
Respondents: High school students (grades 9-12) and high school educators 
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Ultimately, it’s unclear whether the differences in the survey results indicate educators are misjudging the pandemic’s 

effects on students’ well-being or simply reflect differing vantage points and roles. For instance, gaps between students 

and educators might reflect the fact that educators were asked to respond to survey questions about the experiences of 

all their students while students were only asked to report their own personal experiences and feelings. 

 

Even before the pandemic, it would also be no surprise to find that the views of adults and teens on any subject might 

differ. On the other hand, educators working in remote learning have had to change how they communicate with 

students and aren’t able to see students in-person to gauge their frame of mind or mental health. Remote learning can 

potentially make it more difficult for srudents and teachers to be in-sync. Survey results raise questions about the extent 

to which these barriers create new distance between students and the educators serving them.              

 

Demographics 
 

 

From January 29 to February 11, 2021, the EdWeek Research Center conducted a nationally representative survey that 

asked 2,000 high school students about their mental well-being during the pandemic, especially as it compared to earlier 

in 2020 before the immense disruptions caused by the pandemic began. All of the students participating in the survey 

were in grades 9-12.  
 

Student Survey Respondents By Grade Level 
 

Grade Level Percentage 
9th 30% 

10th 28% 
11th 24% 
12th 18% 

 
 

The student survey had a diverse pool of participants. Nearly half identified as white (49%). More than one-fourth 

(27%) are Latinx and 15 percent are Black or African-American. 

 

About half of respondents are female (48%) and roughly half are male (52%). 

 

Eighty-two percent of respondents identified as being heterosexual; the other 18 percent self-identified in various ways, 

including being gay or lesbian and bisexual.  

 

The majority (55%) of students had qualified for or received free or reduced-price meals at school, a measure often used 

to indicate a family's poverty level. 

 

Most student respondents (81%) were enrolled in a traditional public high school. Five percent attended charter 

schools. Five percent were students in private religious institutions and another five percent attended private non-

religious schools. Homeschoolers made up four percent of respondents.  

 

This report highlights some differences in survey results for different student demographic groups and for students 

attending schools with different instructional models during the pandemic, such as full-time remote learning and fully 

in-person instruction. 

 

 

 

 



Students all across the country are struggling. The current crisis in student mental health is causing school districts to 
become more proactive in monitoring and providing services to support those in need.

The State of Student Mental Health

The State of  
Student Mental Health

What Is Gaggle Seeing?
During the 2019–20 school year, Gaggle analyzed more than 6.25 billion email messages, 

chats, and files shared by students. What does the data show?

#2 3,703  

10M

64K 38K 18K
references to suicide and 
self-harm—5,600+ needed 

immediate district attention

references of violence toward 
others—1,600+ warranted an 
immediate call to prevent a 

potential incident

instances of nudity or  
sexual content—2,400+ 

required immediate action  
to protect minors

1 in 6 teens 
has seriously  

considered suicide

1 in 5 teens 
has or will have 

a serious mental illness

of teens 
see anxiety and depression 

as a major problem

of mental illnesses 
occur before the age of 14, 
and 75% by the age of 24

of high school 
students 

engage in multiple  
high-risk behaviors

cause of death 
for 10- to 19-year-olds 

is suicide

suicide attempts 
every day by students 

in grades 9–12

teens require 
some level of professional help 

for a mental health condition

70+30+J70%

50+50+J50% 30+70+J30%
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Ask any superintendent to list five things that keep them up at night, and 

student safety will be at the top of their list. Making sure their students 

have appropriate access to technology is also on that top five list for 

superintendents, especially as more jobs require technology skills and 

technology continues to penetrate every aspect of our society. 

Technology in schools has morphed from radio in the 1920s to collaborative 

virtual learning environments today. Districts across the country have 

earmarked an estimated $13.2 billion for education technology out of their 

budgets totaling $65.7 billion. This remarkable inclusion of technology 

in classrooms is designed to provide a robust and interactive learning 

environment and, most importantly, provide students with skills that will 

benefit them in college and their future career. 

The cost of making technology available within the school clearly extends to 

ensuring students are safe when using district-issued technology resources. 

Many districts across the country are investing millions in infrastructure 

and devices to provide collaborative, problem-solving, and communicative 

environments for students through technology, but measuring the return on

that investment isn’t always tangible. 

Most, if not all, educators would agree that it’s vital to protect our students 

both physically and digitally. But how do educators measure the return on

their safety investments? Three school districts were interviewed for this 

report, each of which utilize a sophisticated student safety monitoring 

service that combines both human safety experts and the latest technology. 

Each district stated the return on investment for ensuring students are safe 

while using virtual classrooms could not be quantified and further stated

that purchasing a service to monitor these environments was priceless.

1 https://marketbrief.edweek.org/wp-content/uploads/2017/03/How_School_Districts_Can_Save_Billions_on_Edtech.pdf 

2  https://www.k12prospects.com/k-12-school-finances-the-big-picture/ 

IntroductionAddressing the Crisis in 
Student Mental Health  

 How Districts Can Identify  
and Support Struggling Students

WHITE PAPER
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A 2018 Pew Research study1 found that 70% of teens believe that anxiety 

and depression are increasing. If they are not experiencing it themselves, 

they see it as a major problem among their peers. Researchers also found

that mental health issues are of equal concern across demographic groups.

Other factors revealed in the Pew research:

Anxiety and Depression  
on the Rise

The number of students 

requiring professional help is 

staggering. Author Tim Walker 

reports in NEA Today that  

at least 10 million students 

ages 13–18 are suffering from 

a mental health condition. The 

most common diagnoses are 

depression, anxiety, attention-

deficit/hyperactivity disorder 

(ADHD), and bipolar disorder.  

There is real urgency for 

early treatment of mental 

health disorders.3

The Child Mind Institute reports 

that half of all mental 
illness occurs before the 
age of 14, and 75% by the age 

of 24. “One in five students 
in this country needs 

treatment,” said Dr. David 

Anderson, senior director of the 

Institute’s ADHD and Behavior 

Disorders Center. “We are seeing 

a real movement to properly and 

systematically tackle this crisis.”

of girls feel tense or nervous about their day  

compared to 23% of boys

of teens from ages 13 to 17 say that bullying,  

substance abuse, and alcohol consumption are 

major problems affecting people their age. 

of teens feel pressure to fit in socially

of teens feel pressure to look good:  

35% of girls report feeling this pressure  

compared to only 23% of boys

Other researchers report that 30% of high school students engage in  

multiple high-risk behaviors, such as substance abuse, sex, violence, 

depression, and attempted suicide.5

5  https://www.casel.org/wp-content/uploads/2016/08/PDF-3-Durlak-Weissberg-Dymnicki-Taylor-_-Schellinger-
2011-Meta-analysis.pdf

40+60+M
36+64+M
29+71+M
28+72+M

40%

36%

29%

28%

Download our white paper to learn more.

ADVERTISEMENT

https://www.gaggle.net/?utm_campaign=Advertising.03.2021.EdWeekSpotlight&utm_source=edweek&utm_medium=advertising
https://news.gaggle.net/student-mental-health-report-2020?utm_campaign=Advertising.03.2021.EdWeekSpotlight&utm_source=edweek&utm_medium=advertising
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Student Survey Respondents By Race and Ethnicity 
 

Race/Ethnicity Percentage 
Alaska Native 0% 

American Indian 0% 
Asian American 7% 

Black 15% 
Latinx 27% 

Native Hawaiian/ 
Pacific Islander 

0% 

White 49% 
Other 1% 

 

Fifty-four percent of students said that they were attending fully remote school at the time of the survey and 28 percent 

were enrolled in a hybrid model, attending school in-person and at home. Eighteen percent attended school only in-

person. 
 

 

Instructional Model For Schools Attended By Student Survey Respondents 
 

 

 

Total Asian Black Latinx White 
Lower-
Income 

Higher-
Income 

Hetero-
sexual 

LGBTQ 

100% in-
person 

18% 7% 13% 11% 24% 18% 18% 18% 13% 

Hybrid 28% 16% 20% 25% 35% 25% 34% 30% 24% 
100% 

remote 
54% 77% 66% 64% 41% 57% 49% 52% 63% 

 

Forty-one percent of the white teens were full-time remote students, but most Black and Latinx students were learning 

virtually 100 percent of the time at 66 and 64 percent, respectively. Similarly, students in poverty more often attended 

school 100 percent remotely (57 percent) than students who did not qualify for free and reduced-price meals (49%). 

Likewise, LGBTQ students were more likely than their heterosexual peers to be attending school 100 percent remotely 

(63 percent versus 52 percent, respectively). 

 

On January 27 and 28, 2021, the EdWeek Research Center conducted a nationally representative online survey of 555 

teachers, 210 principals, and 295 district leaders. The survey asked educators to share their views about the pandemic’s 

impact on schools, school districts, and students. To understand more about how perspectives differ, results from 

matching questions on the student and educator surveys are compared throughout this report. 

 

More Difficulties in School During the Pandemic 
 

In the survey, students were asked whether they are experiencing any problems in school (either remote or in-person) 

more now than they did in January 2020. They were given a list of potential problems and asked to select all that apply. 

More than 7 in 10 students said that they are experiencing problems in school more now than they did in January 2020. 

Just more than three-quarters of Black (77%) and Latinx (77%) students reported increasing challenges compared with 

68 percent of white students and 66 percent of Asian American high schoolers. Students who qualified for free or 

reduced-priced school meals, an indicator of poverty, more commonly cited an increase than their  peers from higher-

income families. Seventy-six percent of low-income students reported growing problems compared with 67 percent of 
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wealthier students. More than 8 in 10 LGBTQ students pointed to additional difficulties. Sixty-nine percent of 

heterosexual students said the same. 

 

Instructional models seem to influence students’ views. Students in 100 percent remote or hybrid (remote and in-

person) school were more likely to say they experienced an increase in problems than their peers receiving fully in-

person instruction. Close to three-quarters of students in full-time remote and hybrid settings reported having more 

problems. Closer to two-thirds of students attending school in-person full-time cited additional difficulties.   

 

I am experiencing problems in school more now than I did in January 2020 
 

 

It’s possible that some student groups were more likely to face challenges due to remote learning. Black and Latinx 

students, for instance, more often attended school remotely full-time than their white peers. Forty-one percent of white 

teens were full-time remote students but most Black and Latinx students were learning virtually on a full-time basis 

(66% and 64%, respectively). Similarly, 57 percent of students in poverty attended school remotely full-time compared 

with 49 of students who had not not qualified for free or reduced-price meals. LGBTQ students were more likely than 

their heterosexual peers to attend only remote schooling (83% versus 52 percent). 

 

Differing Perspectives: High School Educators and Their Students 
 

Survey results indicate that high school educators and their students have differing views on some key topics regarding 

mental health. Generally, educators’ believed that the pandemic had a more negative impact on students’ than 

students’, themselves. The gaps might not reflect differing worldviews or suggest that educators are out of touch with 

students although remote learning might make it more difficult for them to communicate with the young people they 

74%

73%

64%

67%

76%

83%

69%

71%

68%

77%

77%

66%

100% remote

Hybrid

100% in-person

Has not qualified

Has qualified for free
or reduced-price meals

LGBTQ

Heterosexual

Other

White

Latinx

Black

Asian

Sexual Orientation

Poverty

Instructional Model

Race/Ethnicity
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serve. Instead, it’s important to remember that the teens surveyed were typically asked only to respond about their own 

personal experiences and mental health while educators’ responses reflected their views about all their students. In 

other words, students could say they weren’t personally affected in a negative way by the pandemic but educators’ 

would be aware of the struggles of at least some of their classmates.  

 

Views on Problems Students Are Experiencing 
 

When high school teachers were asked to reflect back, 93 percent said their students are experiencing problems in 

school (either remote or in-person) more now than they did in January 2020. That compares to 72 percent of students, 

themselves. 

 

Are you [your students] experiencing any problems in school (either remote or in-person) more now than you [they] 
did in January 2020? Select all that apply.  

 

 
Note: Chart shows the 10 most common responses from teachers and how results compared to responses from students. 

 

Nearly three-fourths of teachers (74%) said students are now having more trouble finishing schoolwork because of 

procrastination than before the pandemic compared with just 28 percent of students. 

 

Similarly, nearly two-thirds of teachers (65%) reported that students are now getting low grades or incompletes to a 

greater extent than very early in 2020. Just 1 in 4 students found that to be true about themselves. 

 

 
 

12%

15%

25%

21%

29%

12%

27%

17%

21%

28%

16%

20%

26%

29%

36%

48%

51%

56%

65%

74%

Feeling very happy and very sad
during parts of the school day

Feeling too sad/down to focus on class

Problems concentrating or
remembering things for school

Distracted by anxieties, worries, fears during class

Feeling tired during class

Skipping or showing up late for class

Feeling isolated from classmates

Not participating/speaking in class

Getting low grades or incompletes

Not finishing schoolwork because of procrastination

High school teachers High school students



For more than 20 years, Gaggle has helped K-12 districts keep students safe. Gaggle’s tools have proven especially 
beneficial during the pandemic, monitoring students’ mental health and safety around the clock—whether they’re 
learning in the classroom or at home.

The current level of student stress and anxiety is unlike anything we’ve ever seen before. With stressors including 
pandemic fears, civil unrest, and a tense election, it’s no surprise that today’s students are struggling more than ever. 

Increase in  
Suicide & Self-Harm  

Increase in Violence 
Toward Others  

Increase in Nudity & 
Sexual Content

83+17+J83% 63+37+J63% 100+0+J135%

Increase in 
Drugs & Alcohol 

59+41+J59%

When comparing the first three months of the current 
school year with the same time frame from the 
2019–20 school year, the results are astonishing. 
We’ve logged a 66% overall increase in incidents since 
students returned for the 2020–21 school year. 

What Are We Seeing?

The data paints a clear picture of struggling students, 
with noticeable increases across four of our incident categories: 

Alarmingly, Gaggle has noted a considerable increase in 
incidents at the elementary level, highlighting the need 
for districts to include K-5 students in their digital student 
safety efforts. During the start of the 2020–21 school year, 
elementary students accounted for about 13% of incidents, 
compared to just 4% during the same time frame of the 
2019–20 school year. 

66%
INCREASE 

IN INCIDENTS

2019–2020 2020–2021

Ring the Alarm 
Students in Crisis

ADVERTISEMENT

https://www.gaggle.net/?utm_campaign=Advertising.03.2021.EdWeekSpotlight&utm_source=edweek&utm_medium=advertising


Visit our blog to learn more. 

ELEMENTARY STUDENTSINCREASE IN LIVES SAVED

INCIDENTS REQUIRING IMMEDIATE DISTRICT ACTION

The overall increase in incidents, particularly the spike in Suicide & Self-Harm, has led to an uptick in another 
area: lives saved. Compared to the same time frame last school year, Gaggle has recorded a 53% increase 
in lives saved. 43% of these students were at the high school level, 39% in middle school, and 18% at the 
elementary level—a staggering increase for the younger age group, up from just 2% of lives saved during the 
same period in 2019.  

Around-the-Clock Student Activity

Throughout the pandemic, Gaggle has continued to see students using their school-issued accounts outside 
of typical school hours. When looking at the most concerning incidents—those requiring immediate action to 
ensure student safety and well-being—Gaggle recorded 42% of incidents occurring after hours, from 5:00 PM 
to 8:00 AM and weekends, 14% of which occurred overnight, from 10:00 PM to 7:00 AM. 

14% 
OCCURRED 
OVERNIGHT

42% OF INCIDENTS OCCURRED AFTER HOURS

AFTER HOURS (5:00 PM TO 8:00 AM AND WEEKENDS)

OVERNIGHT (10:00 PM TO 7:00 AM)

It’s clear that a significant number of incidents are happening when educators aren’t actively watching what students 
are posting online. The burden of watching students’ after-hours activity is causing a significant increase in stress 
for teachers, highlighting the importance of Gaggle’s around-the-clock monitoring to protect students in the district’s 
digital environment. 

Regardless of whether students are learning in the classroom, at home, or a combination of the two, Gaggle offers 
educators the peace of mind that students are being protected in the virtual environment—24 hours a day, seven days 
a week, 365 days a year.

2019–2020

2020–202153+47+J53%
2%

18%

OF LIVES SAVED DURING  
THIS TIME FRAME

OF LIVES SAVED DURING  
THIS TIME FRAME

ADVERTISEMENT

https://www.gaggle.net/?utm_campaign=Advertising.03.2021.EdWeekSpotlight&utm_source=edweek&utm_medium=advertising
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State of Mind During In-Person or Remote Classes 
 

About two-thirds of high school teachers perceived that their students’ state of mind during in-person or remote class 

was more negative than before the pandemic. In contrast, only 37 percent of students felt the same way. Students most 

commonly reported that their state of mind remained the same and were two times more likely than teachers to say that 

they had grown more positive than they were before the coronavirus emerged. 

 

Forty percent of students attending school remotely full-time and 38 percent in a hybrid model reported that their state 

of mind was more negative at the time of the survey compared with just 29 percent of students attending school only in-

person. 

 

Compared to before the pandemic, my [my students'] state of mind during in-person or remote class is: 
 

 
 

Impact of School Experiences 
 

High school teachers and principals overwhelmingly believed that the cancellation of school-related events had a 

harmful effect on students but only a slim majority of students agreed.. Ninety-five percent of educators said the 

cancellation of a sport or other extracurricular activity negatively impacted students compared with 57 percent of 

students, themselves. Similarly, 97 percent of educators saw an adverse impact with respect to the cancellation of in-

person graduations, parties, awards ceremonies, or other special events. Just 57 percent of students saw it the same way. 

 

37%

67%

39%

21%

24%

12%

High school students
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More negative Same More positive
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Comparable differences emerge when examining educator and student perspectives on remote learning. Most educators 

(84%) believed remote instruction had a negative impact on students but only 42 percent of students said it had been 

negative for them. 

 

The following is a list of school-related experiences that many students have had since the pandemic started. 
Please tell us how they affected you [your students]. 
 

      

 

  
 
Sixty-two percent of female students indicated the cancellation of in-person graduations, parties, awards ceremonies, or 

other special events had an adverse impact on them compared with 52 percent of male students. 

 

Not surprisingly, high school seniors more frequently said they suffered from the loss of those special events than their 

counterparts in earlier high school grades. Sixty-eight percent of seniors saw a negative impact compared to 56 percent 

of freshmen.  

 

Sixty-two percent of more affluent students said the loss of those events affected them negatively compared to 52 

percent of lower-income students. 

 

 
 
 

42%

84%

57%

95%

57%

97%

22%

32%

32%

36%

11%

12%

12%

Remote instruction-students

Remote instruction-educators

Cancellation of a sport or other
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extracurricular-educators

Cancellation of in-person
ceremonies, special events-

students

Cancellation of in-person
ceremonies, special events-

educators
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Changes in Relationships Since the Pandemic Started 
 

When surveyed in winter 2021, most high school students and teachers did not think that their relationships had 

changed since January 2020. Nearly two-thirds of students (65%) and the majority of teachers (53%) reported no change 

in their relationships with each other. Still, teachers were nearly two times more likely than students to report that 

student-teacher relationships had grown more negative. Thirty percent of teachers described those relationships as 

more negative but only 17 percent of students did so. 

 

How, if at all, have your relationships with your teachers [your students] changed since January 2020? 
 

 
 

Students’ responses to this survey question differed based on the type of school they attended. Students attending a 

traditional public school or charter school had more negative views than those attending private schools. Roughly one-

fifth of students in traditional public (18%) or charter (21%) high schools believed that their relationships with teachers 

had deteriorated. But only 11 percent of students in private schools saw the same erosion. A larger share of private 

school students (27%) reported that those relationships had grown more positive. 

 

Overall, 67 percent of students saw no change in their relationships with kids at school. Thirty percent of LGBTQ 

students saw a decline in their relationships with other kids compared with 19 percent of heterosexual students. 

 

Teachers working in fully remote or hybrid instructional models reported worsening relationships with students more 

frequently than their peers in schools where all instruction was in-person. More than one-quarter (26%) of teachers in 

17%

30%

65%

53%

18%

18%

High school students

High school teachers

They are more negative now No change They are more positive now



EdWeek Research Center     Student Mental Health During the Pandemic: Educator and Teen Perspectives 11 

remote-only settings and 33 percent in hybrid instruction saw relationships on the decline. But only 1 in 10 teachers 

working in-person all the time viewed it that way. 

 

The same pattern did not hold true for students. The percentage of students perceiving more negative relationships 

with their teachers hovered between 16 and 18 percent regardless of the instructional model used at their schools. 

 

Teachers in remote-only and hybrid settings were also more likely to say that relationships with students had gone 

downhill than students in those same settings, themselves. The gap between students and teachers was largest in 

hybrid models where instruction was delivered both remotely and in-person.   

 

How, if at all, have your relationships with your teachers [your students] changed since January 2020? 

 

 
 
It’s unclear from the survey results, alone, whether teachers’ views were based on feedback they heard from their 

students or on their own sense that relationships were fading. The gaps between student and teacher survey responses 

suggest a potential need for more dialogue between these two groups, especially with remote learning. 

 

Remote and hybrid instruction may not allow teachers to keep tabs on students’ outlooks and mindsets in the ways they 

traditionally did when they could see students in-person in the classroom. If remote instruction continues to be 

widespread in the future, they may seek new methods to gauge their students’ points of view.     
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18%

26%

33%

10%

Remote only

Hybrid
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Changes in Bullying  
 

Fifty-six percent of high school teachers and principals said that student bullying, harassment, and harsh teasing has 

decreased compared with prior to the pandemic. Only 36 perent of students agreed with that assessment. Most 9th-12th 

graders (51%) said that the amount of such behavior had not changed. Thirteen percent said it had increased, making 

students nearly three times more likely than educators to see an uptick.  

 

How if, at all, has the total amount of bullying, harassment, or harsh teasing that goes on among kids at my 
school/district — either in-person or via social media/internet/phone — changed since January 2020? 

 

 
The gaps between student and educator perspectives on changes in bullying were larger for those participating in full-

time remote instructional models than fully in-person learning. 

 

Three-fourths of teachers, principals, and district leaders working in full-time remote districts said bullying has declined 

compared with just under half of students in 100 percent remote schools. 

 

Unlike some other areas of the survey in which educators had a more negative outlook than students, educators had a 

rosier view of changes in bullying than students. Perhaps, some bullying occurs online and on social media platforms 

that educators aren’t aware of rather than in class.   
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39%

5%
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No change
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Expert Review  
An in-house team of trained 
safety professionals work 

24/7/365 to evaluate content.

Rapid Response  
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appointed contacts and 
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immediately, even after standard 
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Safety in Three Phases

Content Analysis  
Machine learning technology 
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dents’ school-issued accounts 

for review and blocks potentially 
harmful content.

Cast a Wider Safety Net
Web filter support and SpeakUp for Safety are 

offered free of cost to districts using our full GSM 
solution, providing the most comprehensive safety 

management solution on the market.* 

SpeakUp for Safety
Our safe, confidential digital tipline encourages 

students to speak up and report concerns about 
bullying, suicide, self-harm, drug or alcohol abuse, 

and other threats.

Web Filter Support
By partnering with web filtering platforms—

including ContentKeeper, Linewize, Lightspeed 
Relay, and more—our integrated solution helps 

districts protect students around the clock.

Gaggle Therapy
Gaggle Therapy partners school districts with 

mental health professionals to support struggling 
students. Therapy sessions take place over secure 

HIPAA-compliant video calls, making it easy and 
accessible for students.

*SpeakUp for Safety and web filter support are available free of cost for partners using Gaggle Safety Management (GSM) to monitor both 
email and drive accounts. 

Student Safety   
That Saves Lives
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How if, at all, has the total amount of bullying, harassment, or harsh teasing that goes on among kids at my 
school/districtl — either in-person or via social media/internet/phone — changed since January 2020? 

 

 
 

Changes in Tiredness 
 

Overall, more than 6 in 10 high school teachers found that students are more tired in class than before the pandemic but 

only about 3 in 10 students indicated their own level of tiredness increased. Forty percent of students saw no change 

and 31 percent noted they were less tired. Only 3 percent of teachers thought students were less tired. 

 

About 1 in 10 students reported that their sleep quality/quantity has not changed, but they feel more tired in class than 

before the pandemic. 

 

Twelve percent said they got less/worse sleep and felt more tired in class than they did before the pandemic. 

 

Students in fully remote or hybrid schools were slightly more likely than their peers attending school only in-person to 

say they get less sleep than before the pandemic. 
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Twenty-eight percent of students in full-time remote schools and one-quarter in hybrid schools reported less sleep 

compared with one-fifth at schools where all learning is in-person. 

 

 

How, if at all, has your [your students'] level of sleepiness or tiredness changed compared with before the 
pandemic? 

 

 
On the question of sleep and tiredness in class, some differences exist between students of various backgrounds.  

 

• Thirty-seven percent of LGBTQ students indicated they were more tired than before the pandemic but just 27 

percent of heterosexual students said the same. 

• Twenty-eight percent of students who had qualified for free or reduced-price meals reported less sleep than 

before the pandemic compared to 22 percent of those who had qualified. 

• Thirty-two percent of Latinx students and 29 percent of Black students indicated a reduction in sleep 

compared to 24 percent of Asian American and 21 percent of white students. 

• Twenty-eight percent of female students and 24 percent of male students noted a decrease in sleep. 

• Thirty-five percent of students attending charter schools and 27 percent in traditional public schools said they 

slept less but just 15 percent of private schoolers and 15 percent of homeschoolers said so. 

 

Teachers working in fully remote and hybrid instruction were more than two times more likely to say students were 

more tired in class than students attending that type of school. Roughly two-thirds of teachers in those types of settings 

saw students as more tired compared with 3 in 10 students, themselves. 
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29%

62%

High school students
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The gap wasn’t as wide when instruction was only in-person. But differnces in perceptions emerge even when students 

and teachers aren’t learning virtually. Thirty-seven percent of teachers in fully in-person schools believed students were 

more tired but just 26 percent of students receiving only in-person instruction described themselves as more sleepy. 

 

My [my students'] level of sleepiness or tiredness is higher now than before the pandemic. 

 

 
Mental Health Services 
 

Eighty-six percent of high school principals said their schools offered mental health programs or services both before 

and during the pandemic,. Only about two-thirds of high school students agreed. It’s possible that students, in their 

daily lives, might be less aware of schoolwide mental health programs than principals tasked with supervising such 

services. Still, the survey results suggest a potential need to make students more aware of the programs and services that 

might be available to them. 

 

Black (58%) and Latinx (61%) students were somewhat less likely than their Asian American (65%) and White (67%) 

peers to say that their schools made mental health services available both before and during the pandemic. 

 

A slightly higher share of more affluent students (67%) reported their schools offered those services very early in the 

year and after the coronavirus emerged than their lower-income counterparts (62%). 

 

More than 6 in 10 students in traditional public and charter schools indicated their schools provided services both before 

and after the pandemic but just 57 percent of students in private schools said the same.   
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In today’s society, a school’s responsibility extends well beyond the traditional school day. This is especially true for 
districts that hand out devices to students, knowing that they need guidance and support along their digital journeys.  
To ensure that its students were using these devices responsibly and to detect any potential causes for concern, 
Millburn Township Public Schools in New Jersey recently implemented the Gaggle student safety platform. 

“We have medical, health, and wellness professionals 
and guidance counselors who provide for our students’ 
wellness,” said Dr. Christine Burton, the district’s 
superintendent, “but oftentimes when students are 
having a crisis, it doesn’t happen during the school day. 
It happens after hours, 
during holidays, or other 
times they’re off campus.”

The district takes both 
digital and physical 
security very seriously, 
which is why it decided to implement a student safety 
platform to support its 1:1 initiative. “Our job is to give 
students anytime, anywhere access to information,” said 
Evan Abramson, director of technology, “and we also need 
to keep them protected.”

A critical facet of education for Millburn Township Public 
Schools, social and emotional learning radiates across 

all students, teachers, clubs, parents, and community 
stakeholders—all of which understand that the well-being 
of students comes first. This commitment strengthened 
further during the COVID-19 pandemic, when students were 
learning from home. During that period, the district leaned 

especially hard on Gaggle 
to alert it to potential issues 
being shared via email or in 
Google Docs. “When we got 
the alerts, we were able to 
provide services to students 
immediately,” said Abramson.

Gaggle also gives Millburn Township Public Schools a true 
partner it can reach out to around the clock versus just 
another piece of technology. “If there’s an incident, we get 
the phone calls morning, noon, or night,” said Abramson. 
“And while it may be a mission-critical situation, the Gaggle 
team is always calm and collected and ready to help.”

Real Stories  
Real Success

ABOUT MILLBURN 
TOWNSHIP PUBLIC 
SCHOOLS 

Known for its rigorous academics, 
Millburn Township Public Schools 
is a 1:1 Chromebook district that 
serves 5,000 students across  
eight schools. 

When students at Millburn Township Public Schools were given Chromebooks, 
district leaders knew it was their responsibility to monitor these devices in order to 
keep their students safe. 

Challenge  
Students were using technology both in and out of school, and the district wanted 
to make sure those students were using their devices safely and properly. 

Solution 
Working with community stakeholders and partnering with Gaggle to prevent 
dangerous student situations.  

Results 
With two major student situations where lives were potentially saved, the district 
makes sure Gaggle is the first tool they renew every year. 

In today’s society, a school’s responsibility extends well beyond the traditional 
school day. This is especially true for districts that hand out devices to students, 
knowing that they need guidance and support along their digital journeys. To 
ensure that its students were using these devices responsibly and to detect any 
potential causes for concern, Millburn Township Public Schools in New Jersey 
recently implemented the Gaggle student safety platform. 

“We have medical, health, and wellness professionals and guidance counselors 
who provide for our students’ wellness,” said Dr. Christine Burton, the district’s 
superintendent, “but oftentimes when students are having a crisis, it doesn’t 
happen during the school day. It happens after hours, during holidays, or other 
times they’re off campus.”  gaggle.net/demo

 sales @ gaggle.net 

 (800) 288-7750

Request a Demo

Safety Management for G Suite

MILLBURN TOWNSHIP PUBLIC SCHOOLS 

Around-the-Clock Support  
in a 1:1 Environment  Read the full success story.

Partnering  
to Support  
Student Mental 
Health
Millburn Township  
Public Schools

“Our job is to give students anytime, 
anywhere access to information, and 
we also need to keep them protected.”

Watch the video.
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Challenge: 
Northern York County School District was 
implementing a 1:1 laptop initiative and needed  
a system to monitor student activity online.

Solution: 
The district adopted Gaggle to monitor the  
content that students were posting through  
their school Office 365 accounts.

Result: 
One student life has been saved as a result of 
Gaggle’s diligence and immediate alerts, and 36 
incidents were flagged as potentially problematic 
during the platform’s first semester in use.

Challenge: 
Shifting to remote learning presented a variety 
of challenges, as students faced an entirely new 
learning environment.

Solution: 
Students know that Gaggle is in place to monitor 
their digital activity, and some even purposely 
triggered the system in an attempt to receive help.

Result: 
Student situations, both at home and in school, 
have been handled quickly and safely because 
administration and students are able to access the 
resources they need.

Gaggle Is a Worthy Investment for Pennsylvania School District
Northern York County School District

Gaggle Promotes Good Global Digital Citizenship During  
Remote Learning
Vancouver Public Schools

gaggle.net

Watch the video.

Watch the video.
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Does your school currently offer mental health programs or services like counseling to help students who are feeling 
upset, stressed, or having problems? 

 

  

Conclusion 
 

In a January 2021 EdWeek Research Center survey, 93 percent of high school teachers said their students are 

experiencing problems in school (either remote or in-person) more now than they did in January 2020. Winter 2021 

survey results also show that a lower — but still sizeable — share of  students (72 percent) reported they are having 

additional problems. Those numbers illustrate the main findings of this report. The pandemic is, for understandable 

reasons, causing students to face additional stress and significant challenges. Many are having additional problems in 

school, but they may not see the situation as negatively as their teachers.  

 

On bullying, by contrast, educators had a rosier view than students. The majority of high school teachers and principals 

said that bullying has declined compared to before the pandemic. Only about one-third of students said the same. 

 

Given that their schools abruptly shut down, their classes quickly shifted to remote learning, and extracurricular 

activities were discontinued, school has changed in almost unfathomable ways for many students. Educators will need 

to work ro address the pandemic’s impact. In doing so, it will be important for them to find the best ways to gauge how 

students are feeling in unfamiliar and diffcult times in order to avoid overestimating or undersestimating their 

challenges and difficulties. 
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