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NEW FEATURES

1
Entering a username with special characters no longer causes validation and 
ingestion to fail in Exchange 365.

2 MySQL whole database crawl with primary key containing spaces now works. 

BUG FIXES

1
Indexing can encounter an ‘Out of Memory’ error when ingesting folders 
containing more than 20GB of text files.

2
Addresses containing “special” characters in Exchange 365 are not displayed 
correctly in search, email previews or metadata.

KNOWN ISSUES 

1 RF-1178  Improved File Share Ingestion

We have improved the performance of our File Share (SMB) connector when 
downloading medium and large files, as well as stability improvements for 
processing complex files.
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What next?
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PLAN YOUR UPGRADE!

We always recommend that you keep your Exonar Reveal implementation as up-to-
date as possible, so you can benefit from the latest features and enhancements.

If you want more detailed release dates, need help planning your upgrades, or to 
get hold of the software itself, please don’t hesitate to follow up with any of the 
following actions:

 Contact Exonar Head of Customer Success Gareth Tranter

 Send an email to support@exonar.com

 Download the latest version from Azure Marketplace

CHECK OUT OUR WEBINARS & REPORTS

We run regular webinars and live demos of the latest features, specifically targeted at 
different roles within organisations.  We also publish reports on the business issues 
facing organisations like yours.

 For links to our webinars click here: https://exonar.com/webinars

 To listen to our podcasts click here: https://exonar.com/podcasts

 Read our blog, containing news and opinion here

 To watch previous webinars and demos in our YouTube channel click here

MEET OUR HEAD OF CUSTOMER SUCCESS

Gareth Tranter joined us recently to build and deliver a ‘best-in-
class’ Customer Success capability for Exonar customers. 

Gareth would love you to get in touch today, if you haven’t met 
already!

Email: Gareth.tranter@Exonar.com
Mobile: +44 (0)7535 207703

mailto:gareth.tranter@exonar.com
mailto:support@exonar.com
https://azuremarketplace.microsoft.com/en-us/marketplace/apps/exonar.exonar?tab=Overview
https://exonar.com/webinars
https://exonar.com/podcasts
https://www.exonar.com/news-opinion/
https://youtube.com/exonar
mailto:Gareth.tranter@Exonar.com

