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Signatures are a challenge in

Millions of emp|oyees around the There are numerous challenges that may come up along the

. . way. Buying committees may be needed to sign off on a key
world have been adJUStlng to a new purchase. You may need multiple signatures from people who

way of dOiI‘Ig work in 2020 and 2021 are all in different locations. And so on, and so forth. Given all
the logistical hurdles involved here, it's worth taking a moment

— they’re working remotely more than ever, and that to assess your strategies for getting signatures and ask if
brings a host Of new Cha”enges with it. How will they there's anything you could do better

share information? How will they collaborate? How will
they ultimately get things done as part of a team?

There's another challenge that's part of this process, yet
so often it goes overlooked, and that's signatures. It's not
a glamorous or exciting part of this, but it's nonetheless
a routine part of everyone's work day — people need to
sign for stuff. Whether it's giving one’s approval on a
document, agreeing to a legal contract, or whatever else,
signatures are a part of doing business. And it's hard to
give your signature to someone who could be located
across town — or across the world.
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Weighing the merits of electronic

and digital signatures

When it comes to modernizing your For even the most savvy IT leaders, there’'s often a lack
. ., . of clarity on the two. What's the difference, anyway?
organization’s approach to signatures, Which is better for your business?
there are two primary methods that o N .
. . An electronic signature is just that — electronic. It allows
have galned pOPUIarlty — there are employees to indicate acceptance of an agreement or a record

electronic s|g natures and d|g|ta| ones. in a paperless manner, using a computer or mobile device.
The signer can verify their identity using personal records of
theirs that are stored electronically, such as an email address,
ID number, password, or phone PIN. A standard electronic
signature will use single-factor authentication

Digital signatures, meanwhile, go one step further, using a very
specific method to let people sign documents. Digital signatures
use a certificate-based digital ID to authenticate the signer’s
identity, and they're able to demonstrate proof by binding each
signature to the document with encryption. Validation processes
are then performed through trusted certificate authorities (CAs)
and/or trust service providers (TSPs). This highly secure, reliable
process is truly the next level when it comes to signatures, and
it's one that can drive your business forward.
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Signatures you can

Any time your people need to Sign a So what'’s the best way to deliver highly reliable, legally

. binding, authentic signatures? This is where Adobe and
document for work, it's bound to be Zones come in. We've got a plan for you.
something important.

You're probably entering into a sales agreement or legal
contract that will have a serious impact on the future of
your business. And with that being the case, you want to
have a process for signatures that you can have 100% faith
in. You want to be sure the signing process is secure, and
the document is sound from a legal standpoint.

First and foremost, any contract needs to be legally
binding. This needs to be perfectly clear, with no possibility
of a dispute that you'll need to go back and relitigate after
the fact.

Secondly, you need to have robust authentication
processes in place. This means you should have the ability
to find, at a moment'’s notice, clear information about
who's signed what document, when they signed it, how
they signed it, and so on.
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Intelligent workflows for a

successful business

These days, with a la rgely remote You've got to work quickly and efficiently with people,

Kf i h h whether they’re in your local area or distributed across
worktorce calling the shots, the globe. Thankfully, Adobe has a solution that makes it

it's important to be able to do easy to do either one.

business anyWhere' Adobe Sign is uniquely designed for this. Adobe Sign supports

the broadest range of electronic and digital signature
requirements, helping you do business everywhere — all you
have to do is choose the approach that works best for each
of your business processes. Adobe Sign helps you build end-
to-end workflows that include electronic signatures, digital
signatures, or both —and it also includes industry-leading
support for signer authentication and validation.

The process is simple. Each signer authenticates their identity
before opening each document, using either single-factor or
multifactor methods. They add signatures using a password
or PIN-protected private key, and both signer and document
authenticity are then validated through TSPs. This process is
tried and true — Adobe Sign has proven to work with over 200
TSPs globally.
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Easy integration spells

Whenever your business is When you adopt Adobe Sign, you will never have to

. | . hnol b fundamentally change anything about the way you do business.
imp ementlng new techno ogy. be You can simply add digital signatures quickly into your systems

it for Signatures or anything else, of record, and you'll have richly featured, pre-integrated, custom
you want to do itin a way that's applications built in to everything you do. It couldn’t be easier
not too disruptive.

Your people are busy on a daily basis, and you
don’t want them needing to adjust to an entirely
new technology framework on the fly. Ideally, their
new solution would integrate smoothly with the
programs they already know and love.

Fortunately, Adobe Sign makes this easy. The solution
comes with pre-built integrations baked in — there

are over 70 of them, and they're simple and quick for
anyone to configure. Whether you're working with
Microsoft Teams, Box, Dropbox, SharePoint, Salesforce,
Dynamics, Workday, or just about any other business
solution, Adobe Sign is already pre-configured to work
harmoniously with it.
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Everything’s easier with

Adobe and Microsoft

While Adobe Sign integrates
smoothly with literally dozens and
dozens of IT solutions, it's worth
taking a moment to focus on
Microsoft in particular.
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Adobe Sign was designed specifically to offer strong,
seamless collaboration with Microsoft, and that work has
paid off — Adobe Sign is now recognized as Microsoft’s
preferred e-signature solution.

When you put Adobe Sign to work for your business, you will
notice an immediate increase in workforce productivity among
employees who use Microsoft 365, SharePoint, Dynamics, and
more. The opportunities here are endless — for instance, an
employee could create and share PDFs right in their Microsoft
365 applications, then use Adobe Sign to have co-workers sign
them. They could also similarly share documents and track their
signature status in Word, PowerPoint, or Outlook.

Millions of businesses around the world use Microsoft solutions
on a daily basis to get things done. With the support of Adobe
Sign, those processes will work more smoothly than ever, and
you'll never have to worry about the logistical headaches that
come with signing documents.
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Highlighting a few

Signatures are a part of doing
business in a wide range of industries
—and Adobe Sign can deliver real
value in all of them. Let's just take a
quick look at a few sectors in which
Adobe Sign can make life easier:

e Corporate offices. In today's fast-paced corporate
world, it's important to have collaboration among
different stakeholders, different teams, and different
departments. Enabling digital signatures makes that far
simpler.

e Healthcare settings. When it comes to delivering
patient care, you need signatures to be as quick and
seamless as possible — even a couple of minutes saved
could make all the difference. Adobe Sign can make
that happen.
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e The public sector. Public organizations are dedicated to
making citizens’ lives better across the board, and that means
they need everyday processes that are smooth and seamless
and free of red tape. That's what Adobe can deliver.

No matter who you are, where you work, or what you do, Adobe has
the power to make your work life easier. Signatures aren’t the most
glamorous or most talked-about aspect of doing business, but they
matter, and Adobe Sign is a solution that can benefit everyone.
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The bottom line is that digital documents
redefining the way we work. According to
technologies saw triple-digit growth year ove
period between June and September of 2020. T
because of a temporary shift while people are wo
pandemic, but it's also fairly likely to stick. Millions o
gone digital, and they're not going back.

At Zones, we support this movement wholeheartedly. That
work proudly alongside Adobe to drive digital transformatio
businesses everywhere. Companies and their employees are go
to continue signing documents digitally, and we will do everythi
we can to help. Adobe solutions, combined with Zones services,
offer you the perfect path forward in today’s digital world.

To learn more about how Adobe and Zones can revolutionize your
business, all you have to do is reach out. Connect with your Zones
Account Manager today.
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Visit our website below to learn more ways

Zones and Adobe can benefit your business.
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