
Reduction in rates of 
readmission when 
facilities exercise 
care-coordination 
strategies5 

Reduction in number 
of adverse drug 
events when care 
teams include 
pharmacists in 
treatment planning6 

A variety of factors can cause 
communication breakdowns:

• Multiple clinicians interacting with each patient

• Care teams working in silos

• Geographic distance separating patients and specialists 

Collaboration can help.

A key barrier to 
better care is poor 
collaboration and 
communication:
• Missing critical information 

• Misinterpreted information

• Unclear orders via telephone1

200,000
Deaths annually from medical 

errors in the U.S. alone

Often, medical errors can be 
avoided by improved 
collaboration between patients 
and care teams.2

During a four-day hospital stay, a patient   
can interact with 50 different employees — 
physicians, nurses, technicians....3

In research published 
by the NIH, 

77% 
of physicians could 
not name the nurse 
caring for their 
patient.4 

 

19% 67%

Users demand IT demands 

Instant connectivity 
Empower patients, 
providers, and researchers 
to collaborate—anytime, 
anywhere

Constant mobility 
Streamline communications 
within care teams and with 
specialists around the world

Interoperability    
Work with third-party 
devices and applications

Comprehensive 
solution sets          
Fit any learning style, 
budget, or IT environment

Ease of integration     
Deploy software, 
hardware, and the 
network—all designed to 
work better together

Flexibility and 
scalability         
Deploy solutions from   
the cloud, on premise,    
or through a hybrid 
combination

         Using video has improved the quality of 
remote consultations and makes our support 
more appropriate to each individual. It also 
appeals to younger and tech-savvy patients.”

- Debbie Bodhanya, CEO, 
Stellar Healthcare

Cisco Collaboration                       
breaks down barriers to better care.

Personalize care 
experiences for patients

Streamline clinical and 
business workflows

Improve knowledge sharing 
for faster innovation

Create a

Imagine having 
the tools to:

+

Digital technology can empower patients and 
care teams to reach beyond traditional 
boundaries for better outcomes. 

with collaboration in healthcare
brighter future 

See the contact center in action

Improve patient engagement 
with Cisco Contact Center:
Improve the patient experience by 
efficiently scheduling appointments 
across your organization. Provide 
language interpretation services. 
Streamline outreach and follow-up.

See virtual care at work  

Drive down costs with 
video-enhanced virtual care:
Connect patients and providers 
anywhere, anytime with our 
market-leading collaboration solutions.

See the business outcomes

Contact your Cisco sales representative or

 Visit our website

Boost operational effectiveness 
with Cisco Unified Communications:
Empower clinicians, patients, and  
researchers to meet instantly, share    
screens, and hold virtual whiteboarding 
sessions to speed decision making.

Sources

1. “Patient Safety and Quality: An Evidence-Based Handbook for Nurses,” Agency for Healthcare Re-

search and Quality, 2008, https://www.ncbi.nlm.nih.gov/books/NBK2637/

2. “Interprofessional Collaboration to Improve Health Care: An Introduction,” Medscape, 2017, http://ww-

w.medscape.org/viewarticle/857823?pl=1

3. “Patient Safety and Quality: An Evidence-Based Handbook for Nurses,” Agency for Healthcare Re-

search and Quality, 2008, https://www.ncbi.nlm.nih.gov/books/NBK2637

4. “Can We Talk? Priorities for Patient Care Differed Among Health Care Providers,” Agency for Health-

care Research and Quality, 2005, https://www.ncbi.nlm.nih.gov/books/NBK20468/

5. “Effectiveness of quality improvement strategies for coordination of care to reduce use of health care 

services,” Canadian Medical Association Journal, 2014, http://www.cmaj.ca/content/186/15/E568.ab-

stract 

6. “Pharmacist participation on physician rounds and adverse drug events in the intensive care unit,” Har-

vard School of Public Health, 2000, https://www.ncbi.nlm.nih.gov/pubmed/10422996 

“

© 2018 Cisco and/or its affiliates. All rights reserved. 

Get the whole story 

https://www.cisco.com/c/en/us/solutions/industries/telehealth-overview-healthcare.html
https://www.cisco.com/c/en/us/about/case-studies-customer-success-stories/nyc-health-hospitals.html
https://www.cisco.com/c/en/us/about/case-studies-customer-success-stories/steadman-clinic.html
https://www.cisco.com/c/dam/en/us/solutions/collateral/industry-solutions/nelcsu-stellarhealthcare-voc-case-study.pdf
https://www.cisco.com/c/en/us/solutions/industries/healthcare/remote-care-collaboration.html
https://www.ncbi.nlm.nih.gov/books/NBK2637/
http://w.medscape.org/viewarticle/857823?pl=1
http://w.medscape.org/viewarticle/857823?pl=1
https://www.ncbi.nlm.nih.gov/books/NBK2637
https://www.ncbi.nlm.nih.gov/books/NBK20468/
http://www.cmaj.ca/content/186/15/E568.abstract
https://www.ncbi.nlm.nih.gov/pubmed/10422996
jporres





