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 Hubbed commissioned an independent survey of 1005 Australians
to uncover whether Australian shoppers who select same-day
delivery for online orders require their parcels the same day. The
study also sought to gauge which collection points Australians find
easier or more secure for parcel collection. Respondents were
asked to choose from a list of six locations, including small
independent local businesses, local retailers that are part of a large
retail group, petrol stations, parcel lockers, a neighbour’s home
and local post offices.

About the study
 



DO AUSTRALIANS NEED THEIR
PARCELS DELIVERED THE SAME DAY?

Seventy three (73) per cent of Australian shoppers say
they don't need their parcel the same day, despite
selecting this option when ordering online. Specifically,
48 per cent don't need their parcel for two or three
days, while 24 per cent said they select same day
delivery as a guarantee that their parcel wil l  actually
arrive. Twenty eight (28) per cent of Australian shoppers
say they do need their parcel the same day.

 



21 25 28 19 6

A higher proportion (63 per cent) of WA residents said they usually
need a parcel within two to three days, despite choosing same-day
delivery at check-out. This is compared with 49 per cent of Victorians,
41 per cent of ACT residents and just 17 per cent of NT residents.

Thirty-four (34) per cent over 50's say they choose same-day delivery as
a guarantee that their parcel will actually arrive, compared with 17 per
cent of 18-50 year olds.

 

2 10 22 26 28 12WHAT PROPORTION OF AUSTRALIAN
SHOPPERS THINK ALTERNATIVE
COLLECTION LOCATIONS ARE MORE
SECURE FOR THEIR PARCELS?

Forty five (45) per cent of Aussies think alternative
collection location, such as small independent local
businesses, are the most secure locations for parcel
collection. Specifically,  17 per cent Aussies believe parcel
lockers are the most secure location to collect parcel from,
while 10 per cent chose small independent businesses.
Meanwhile, 55 per cent said their local post office was the
most secure location.
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Across the States, a higher proportion of ACT residents consider
alternative collection locations to be more secure for parcel pick up,
at 65 per cent. This is compared with 48 per cent of NSW resident, 42
per cent of Queenslanders and 32 per cent of Tasmanians.

THINKING ABOUT YOUR PARCEL
COLLECTION, WHICH TYPE OF
'COLLECTION LOCATION' BELOW DO
YOU THINK IS THE MOST SECURE?
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WHICH COLLECTION LOCATION DO
AUSTRALIAN FIND EASIEST TO
COLLECT PARCELS FROM?

Two thirds (59 per cent) of Australian shoppers said alternative
collection locations were easier to pick up parcels from. Specifically,
18 per cent of said parcel lockers are the easiest location to collect
parcels from, while 13 per cent chose their neighbour's house and 11
per cent chose small independent local businesses. Forty one (41)
per cent said their local post office was the easiest location to collect
parcels from.
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9WHAT TYPE OF 'COLLECTION
LOCATION' BELOW DO YOU THINK

IS THE EASIEST FOR YOU TO
COLLECT FROM?

A larger proportion of ACT residents find alternative locations easier
to collect parcels from, at 75 per cent.  In contrast, 67 per cent of NT
residents, 61 per cent of NSW residents and 58 per cent of Victorians
said the same.

From the alternative collection chosen, 33 per cent of NT residents
believed a 24/7 parcel locker was the easiest location to collect
parcels from. This is compared with 23 per cent of Victorians, 18 per
cent of Queenslanders and 15 per cent of WA residents.

Twenty three (23) per cent of 18-50 year olds think parcel lockers are
the easiest location to collect parcels from, compared with 12 per
cent of over 50's.




