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A note on the methodology

https://openairtheatre.com/
http://www.silver-sea.co.uk/
http://www.silver-sea.co.uk/


 



 

“Spektrix has made our lives so much easier. Our online booking journey is 

now much clearer and has resulted in a better experience for our customers.” 

– Rachel Daniel, Deputy Head of Visitor Services and Estates 

 

 



 

 

“The support we receive from Spektrix is excellent. Whether it’s a quick 

question via phone, advice on more complex set ups or the opportunity to 

discuss ideas and how best to achieve them, the support staff are always helpful, 

efficient and friendly too!”  

– Rachel Daniel, Deputy Head of Visitor Services and Estates 



 

“Using Spektrix’s upselling features we are able to offer our catering packages 

in a much more direct way online, enabling our customers to plan and book 

their whole visit in one simple transaction.”  – Rachel Daniel, Deputy Head of 

Visitor Services and Estates 



 

Example segmentation

 

“Using Spektrix’s reporting and segmentation tools we have been able to track 

our email marketing in a way we have been unable to before. We are able to 

report on how our marketing is engaging our customers and target future 

campaigns based on this data. This has already resulted in more customers 

engaging with our emails and going one step further and purchasing tickets.”  

– Rachel Daniel, Deputy Head of Visitor Services and Estates 



 

The results 



 

 

https://www.spektrix.com/
https://twitter.com/spektrix
https://www.linkedin.com/company/spektrix-ltd
https://www.facebook.com/spektrixticketing

