
Ryan's been working as a Business Development Manager 
for a large Economic Development firm in the Waterloo 
Region for 10 years.

Since COVID-19 hit, most of his work of trying to 
attract Foreign Direct Investment into the Region 

has been put on hold - many of his clients prefer to 
travel to the area before they'll invest, and the 
pandemic has made travel both difficult and 

hazardous. But that hasn't stopped Ryan.

His company implemented several technology 
changes that has allowed him to not only seamless-
ly switch to a remote working environment, but has 
actually increased his productivity! He's been able 

to add more deals to the pipeline in the last five 
months than he had the previous year.

Ryan wants to remain working from 
home, but is interested in finding ways to 

increase productivity even more.

To help Ryan and the other Business Development 
Managers maintain their productivity, Ryan's 

company decided to implement some additional 
solutions that would integrate well with their 

current Office 365 set-up. 

Ryan’s Story

signNow, a cost-efficient e-signature solution allows remote employees to safely manage and 
e-sign documents from any device they use. With full integration with all the major 
productivity tools like Office 365, signNow streamlines the e-signature process and speed up 
document turnaround time. Start a free trial here.

Already implemented Microsoft Teams to enable and empower your remote workforce? 
Why not go one-step further with Teams? You can integrate your data and automate tedious 
manual processes. For example, a document approval process can be automated. All you 
need to do is to upload a document to Teams and it will do the rest. You will be notified when 
the document is review and approved by the responsible parties. See the details here.

www.ProServeIT.com I cloud@ProServeIT.com I @ProServeIT

Interested? Book a Call

With adopting Microsoft Phone System and Calling Plans, you can switch to Voice-Over 
Internet Protocol (VoIP), allowing you to make calls over the Internet (instead of a regular 
phone line). This reduces costs and maintenance requirements and introduces 
work-from-home or remote office capabilities into your organization.

signNow 

Teams Data Integration and Automation

Teams Voice

Starting at $8.00/user/month

Starting at $1,500 CAD

$5,000 CAD
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