
Tales from the CTO

Tips to Get Started:

Map out the customer journey. 

Identify opportunities for technology to enhance 
the experience and improve outcomes.

Brand Experience for Your Customers:

Does your technology intentionally help you 
keep your customers?

Does your technology intentionally help you 
grow your existing customers?

Does your technology intentionally help you 
attract new customers?
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“If you aren’t taking care of your customer, your competitor will.”
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