
Component
Protect

$3,000/Month

Assure

$4,000/Month

Control

$7,500/Month

Summary
24/7 detection and response to all security alerts tied to 

Office 365 (Exchange Online, SharePoint, OneDrive, 

Teams) and digital Identities

24/7 detection and response for Office 365, identities and up 

to 5 additional systems

24/7 detection, response and recovery for Office 365, 

identity and up to 10 additional systems

Action 24/7 Monitoring + Response 24/7 Monitoring + Response 24/7 Monitoring , Response and Recovery

Connectors
Office 365

Azure Active Directory

Connectors in Protect package + 

Up to 5 additional built-in connectors

Connectors in Assure package + 

Up to 10 additional built-in and 2 custom connectors

Analytics
Office 365

Azure Active Directory

Built-in Analytics for each connector +

5 Custom Analytics for each connector

Built-in Analytics for each connector + 

5 Custom Analytics for each connector

Playbooks
Compromised Accounts Remediation

Block IP in Azure AD

Playbooks in Protect package +

Up to 5 additional playbooks

Playbooks in Assure package +

Up to 5 additional playbooks

Workbooks
• Office 365 related Workbooks

• Azure Active Directory related Workbooks

• Executive Workbook

Workbooks in Protect package +

Built-in Workbooks for each connector +

1 Custom Workbook

Workbooks in Assure package +

4 Custom Workbooks

Reporting Remote Quarterly Review Remote Monthly Review In person monthly Review*

Value Add

• Mailbox Guardian Assessment

• Custom Security Roadmap

• Fine tuning

• Continuous Improvement and Deployment

Value Adds from Protect +

• Microsoft Threat Check Assessment

• Changelog

Value Adds from Protect and

Assure +

• Phishing campaigns

• End-user Education emails

• Access to Premium Security Content

• Manage security policies

Minimum License Requirement Office 365 Office 365 + Azure AD Premium 1 Office 365 + EMS E3

Alarm Guardian, Managed Services Packages 

https://www.proserveit.com/

