
Dr. Jacob Goldberg, MD began his solo psychiatric practice more than 30 years ago in Framingham, 
MA. In 2013, he discovered RXNT’s Electronic Health Records (EHR) and Electronic Prescribing 
(eRx) software. Since then, his solutions have significantly enhanced how he practices. Using 
RXNT’s cloud-based software, Dr. Goldberg has been able to write an average of 30 prescriptions 
electronically per day—greatly reducing the time that would have been spent writing, copying, and 
filing prescriptions manually. 

Dr. Goldberg says the increase in productivity is also due to the ability to record encounters in real-
time using RXNT’s EHR. Its flexibility allows him to send patient records electronically as soon as 
requested by hospitals, other physicians, and patients.

But where Dr. Goldberg feels RXNT really shines is the US-based support team. He applauds RXNT’s 
proactive communications and the ability to reach a support representative with just one phone call. 

•   Able to prescribe electronically 24/7 from any location

•   Meets DEA requirements for Electronic Prescribing for Controlled Substances (EPCS)

•   Capacity to increase patient load by as much as 25%

•   Able to single-handedly treat 30 patients a day, on average, at a local drug clinic 

•   Lower cost than similar software, but offers functionality as good or better

•   Easier to record and share patient encounters during office visits

•   Access to customized medication and diagnosis reports on demand

•   Eliminates the need for paper copies, manual filing, and faxing  

•   Includes responsive support and proactive problem resolution  

How RXNT’s EHR and eRx help Dr. Goldberg’s practice maximize efficiency 

Psychiatrist Says RXNT Solves All The  
Things Other Doctors Complain About!
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“RXNT gets my strongest endorsement! 

I’m a solo private practitioner with no office 
staff. I do everything myself. There’s no way I 
could do it without RXNT. It not only saves me 
time, but it saves me from needing to hire office 
staff to do the things I’m able to do with RXNT.

I’m always amazed when other doctors 
complain  [on physician websites] about 
their electronic prescribing program or EHR. 
I always blog back to them, ‘Haven’t you 
heard of RXNT? It solves all the things you’re 
complaining about!’ 

The product is indispensable to my practice, 
but even more outstanding is the fantastic 
customer service. I give RXNT my whole-
hearted support and would be pleased to 
recommend their services to anyone who 
would wish to listen!”

	   Jacob Goldberg, MD JG


