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During the webinar please use the Q&A feature
located in bottom right corner of your screen!

We will answer the questions at the end of the presentation

Thank you!
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Who is VoIP Supply

VoIP Supply is North America’s leading VoIP solutions provider.

We have been taking the stress out of VolP Solution design since 2002! Reclaim your industry experience and join our team of
over 125,000 customers.
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Product Catalog We are More than just a Website! VolP Experts
Over 5,000 products from over 60 of Best Places to Work in Western New York Combined, our experts have over
the industry's leading manufacturers 500/5000 Company FIFTY years of experience

Buffalo Niagara Business Ethics Award Nominee




We Are VolIP Supply

Since 2002 VolIP Supply
has delivered unparalleled
service and expertise to
over 125,000 customers
worldwide.

VoIp
Reseller Benefits qugv

VolP Rental Program

our Device as a Service (DaaS) rental program gives your customers the widest variety of VolP
Products for a low monthly payment!

Hardware & Provisioning
featuring over 60 manufacturers that offer over 16,000 products and the ability to provision for you!

CloudSpan MarketPlace

a single place to shop various VolIP service providers - build up your MRR and receive discounts on
hardware selling through VolP Supply

Fulfillment
provisioning and professional services from multiple warehouse locations in North America; providing
real-time access to manage your projects from order through delivery

Refresh & Reclaim

offering certified reconditioned devices at a fraction of the cost plus offering an outlet for selling off
used and excess VolP equipment


https://www.voipsupply.com/partner-program

Product Provisioning

= Automatic Configuration
= Quick Deployment
= Mass Deployment

= Plug and Play




Flexible Provisioning

1. Web Ul and Keypad Lockdown

2. XML and Name Based XML Configuration

3. TR-069

4. Redirection Services - GAPS

5. Full Management — GDMS.Cloud and GDMS.Local

6. All options have security in mind




Provisioning Mechanisms

File Types

= Binary Configuration Files
« XML Configuration Files

= Alias-based XML Configuration Files




Provisioning Mechanisms

File Names

Individual device - Binary => cfgMAC

Individual device - XML => cfgMAC.xml

Model Template - XML => cfgModelName.xml

Global Template - XML => cfg.xml




Provisioning Mechanisms

Configuration Templates - Binary

@] B arp261x_config_1.0.5.65.txt

4) grp261x_config_1.0.5.65.txt

#-Config

#:-Config-Upgrade-Via.:-@---TFTP, - -1:—=-HTTP, -2-—=-HTTPS, :3:--FTP, -4---FTPS.
Default-is-2

# ‘Number: -0, -1, -2, 3,4

# Mandatory

P212:=-2

#-Config-Server-Path
#:String
P237 = -fm.grandstream.com/gs

#:Config HTTP/HTTPS -User Name
#-String
P1360 =

# Config HTTP/HTTPS - Password
#:String -
P1361:= =

Line 6721, Column 18 Spaces: 2 Plain Text




Provisioning Mechanisms

Configuration File - Binary

4) grp261x_config_1.0.5.65.txt untitled

P271:-=-0
P270 =-Account -Name
SN P237 = server_path_here’




Provisioning Mechanisms

Configuration File - XML

4) grp261x_config_1.0.5.65.txt untitled

version="1.0"-encoding="UTF-8
version="1
-000b82123456
version="1
)
>Account - name
server_path_here</




Provisioning Mechanisms

Configuration File — Alias-based XML

&) grp261x_config_v2_1.0.5.65.xml

4) grp261x_config_v2_1.0.5.65.xml

U™ oapslivLLl Yy LlIU L LGy . Two ™

#:-Firmware-Upgrade-Confirmation. -No-or-Yes: ——>
name="provisioning.firmware.confirm.enable">Yes

Config-Upgrade-Via:——>

TFTP, -HTTP, ‘HTTPS : =—>
name="provisioning.config.protocol">HTTPS

Config-Server:Path:-—>
name="provisioning.config.serverPath">fm.grandstream.com/gs

Config-Server-User-Name:-—>
name="provisioning.config.username
Config-Server:Password:——>
name="provisioning.config.password
Config:-File:Prefix:-—>
name="provisioning.config.filePrefix
Config-File-Postfix:——>
name="provisioning.config.filePostfix

Line 4945, Column 5 Tab Size: 2




Provisioning Flow

m— (fg000b820000.xm | === cfg000b820000 =
1 2

New

Device i
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Process Flows

- GAPS

Grandstream Automated Pro
System




Flexible Provisioning GAPS

Grandstream Automated Provisioning

Redirection Services - GAPS System

v, “MOST” larger deployments already have their own provisioning
servers

v/ Don’t like to host configurations externally - security
¢/ Provides a no-touch way for our devices to be redirected

v/ API’s available for easy automation and integration




Flexible Provisioning
Full Management - GDMS @ GDMS

v/ Full management ecosystem that includes provisioning,
configuration, management, troubleshooting and monitoring

v/ Cloud based and on-prem options

¢/ Cloud based options allow customers to save costs on maintenance

v Gives customers full control



Common Scenarios

Customers with Existing Platforms

Partner PurchaseOrder Q

D \ GAPS

Grandstream Automated Provisioning

System

End Customer



Common Scenarios

Complete 3PL Services

Partner Purchase Order g

\\Y%%\\GAPS

Grandstream Automated Provisioning

System

End Customer
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CONTACT INFORMATION

Tom Uhteg
VoIP Supply

Solutions Consultant
p: 716.531.4265
tuhteg@VolPSupply.com

Qvoip
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