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We Are VoIP Supply

During the webinar please use the Q&A feature 

located in bottom right corner of your screen!

We will answer the questions at the end of the presentation

Thank you!



We Are VoIP Supply

Since 2002 VoIP Supply 
has delivered unparalleled 

service and expertise to 
over 125,000 customers 

worldwide.

VoIP Rental Program
our Device as a Service (DaaS) rental program gives your customers the widest variety of VoIP 
Products for a low monthly payment!

Hardware & Provisioning
featuring over 60 manufacturers that offer over 16,000 products and the ability to provision for you!

CloudSpan MarketPlace
a single place to shop various VoIP service providers - build up your MRR and receive discounts on 
hardware selling through VoIP Supply

Fulfillment
provisioning and professional services from multiple warehouse locations in North America; 
providing real-time access to manage your projects from order through delivery

Refresh & Reclaim
offering certified reconditioned devices at a fraction of the cost plus offering an outlet for selling off 
used and excess VoIP equipment

Reseller Benefits

https://www.voipsupply.com/partner-program


We Are VoIP Supply

Q&A



We Are VoIP Supply
CONTACT INFORMATION

Brian Hyrek

VoIP Supply

Solutions Consultant

p: 716.531.4318  

m: 716.601.4474

BHyrek@VoIPSupply.com

Phil Bowers

Grandstream

Director of Marketing

pbowers@grandstream.com



UCM6300 ECOSYSTEM
Communicate & Collaborate from anywhere on any device…

The UCM6300 Ecosystem pairs together the customizability and control of 
an on-premise IP PBX with the remote-access and flexibility of a cloud solution 
to provide an easy-to-manage hybrid communication platform for 
businesses of all sizes.

Reliability and Control
On-Premise Solutions

Power and Flexibility
Cloud Solutions



UCM6300 ECOSYSTEM
Unified Communications and Collaboration Solution

1. UCM6300 series 2. Wave app 3. UCM RemoteConnect



UCM6300 ECOSYSTEM – MOBILIZE YOUR BUSINESS
Remote Work and Collaboration Made Easy

Cloud-based 
Management for UCMs

Seamless
Remote Extensions

Collaborate from 
any device

UCM6300 Series
UC Appliances



UCM6300 ECOSYSTEM
Solution Diagram



UCM6300
SERIES

The UCM6300 series provides a high-end 
unified communications solution packed with 
an ecosystem of mobility, security, video and 
collaboration tools

Unified Communications
& Collaboration Solution



NEW UCM6300 SERIES
The UCM6300 series provides a high-end unified communications solution 
packed with an ecosystem of mobility, security, video and collaboration tools.

This series of UC Appliances provide a platform that 
unifies all business communications on one 
centralized network, including:

• Voice
• Video

o Calling
o Conferences
o Surveillance

• Remote Working

• Mobility
• Web Meetings
• Data and Analytics
• Facility Access and Intercoms 
• And more…



UCM6300 SERIES – UC APPLIANCES
Unified Communications and Collaboration Solution

• The UCM6300 series supports up to 
3000 users

• Built-in web meetings and video 
conferencing solution that allows 
employees to connect from the desktop, 
mobile, GVC series devices and IP phones.

• Fully compatible with the UCM6300 
Ecosystem for remote workers and 
management.

• Cloud setup and management 
through GDMS



UCM6300 SERIES – UC APPLIANCES
Unified Communications and Collaboration Solution

The UCM6300 series is composed of 4 different models, to adjust to the 
requirements of each organization.

UCM6300 SERIES

UCM6301 UCM6302 UCM6304 UCM6308



UCM6300 SERIES COMPARISON CHART
Model UCM6301 UCM6302 UCM6304 UCM6308

SIP Users 500 1000 2000 3000

Calls 75 150 300 450

SRTP Calls 50 100 200 300

Audio Conference Up to 75 parties Up to 150 parties Up to 200 parties Up to 300 parties

FXS Ports 1 2 4 8

FXO Ports 1 2 4 8

Network Interfaces 3 Gigabit Ethernet (10/100/1000)

NAT Router Yes (supports router mode and switch mode)

Peripheral Ports 1*USB 3.0
1*SD card interface

1*USB 2.0, 1*USB 3.0
1*SD card interface

2*USB 3.0
1*SD card interface

2*USB 3.0
1*SD card interface

LCD Display 320x240 color LCD with touch screen for Shortcut Keys and Scroll 
Bar 128x32 dot matrix graphic LCD with DOWN and OK buttons

Voice and Fax Codecs Opus, G.711 A-law/U-law, G.722, G722.1 G722.1C, G.723.1 5.3K/6.3K,
G.726-32, G.729A/B, iLBC, GSM; T.38

Video Codecs H.264, H.263, H263+, H.265, VP8

Power Supply Input: 100 ~ 240VAC, 50/60Hz
Output: DC 12V, 1.5A

2x Input: 100~240VAC, 50/60H
Output: DC 12V, 2A

Mounting Wall mount & Desktop Rack mount & Desktop



UCM6301 – UC APPLIANCE
Ideal for Small and Medium Companies

500
SIP

Users

75
Concurrent 

Calls

50
SRTP
Calls

75
Audio

Parties



1 Gigabit
WAN Port

1 FXS
RJ11 Port

UCM6301 – UC APPLIANCE
Ideal for Small and Medium Companies

UCM6301

1 Gigabit
LAN Port

1 FXO
RJ11 Port

GND
DC12V

Input

1 Gigabit
Port



UCM6302 – UC APPLIANCE
Ideal for Small and Medium Companies

1000
SIP

Users

150
Concurrent 

Calls

100
SRTP
Calls

150
Audio

Parties



1 Gigabit
WAN Port

2 FXS
RJ11 Ports

UCM6302 – UC APPLIANCE
Ideal for Small and Medium Companies

UCM6302

1 Gigabit
LAN Port

2 FXO
RJ11 Ports

GND
DC12V

Input

1 Gigabit
Port



UCM6301 & UCM6302 – LCD SCREEN AND AUX PORTS
Ideal for Small and Medium Companies

320 x 240 Color LCD 
with touch screen for shortcut keys 

and scroll bar

Auxiliary Ports
SD Card Interface

And USB Ports

UCM6301: 1 x USB 3.0
1 x SD Card Slot

UCM6302: 1 x USB 2.0, 1 x USB 3.0
1 x SD Card Slot



UCM6304 – UC APPLIANCE
Ideal for Medium and Large Companies

2000
SIP

Users

300
Concurrent 

Calls

200
SRTP
Calls

200
Audio

Parties



UCM6304 – UC APPLIANCE
Ideal for Medium and Large Companies

DC12V
Redundant
Input

1 Gigabit
WAN Port

4 FXS
RJ11 Ports

UCM6304

1 Gigabit
LAN Port

4 FXO
RJ11 Ports

GND

1 Gigabit
Port



UCM6308 – UC APPLIANCE
Ideal for Medium and Large Companies

3000
SIP

Users

450
Concurrent 

Calls

300
SRTP
Calls

250
Audio

Parties



UCM6308 – UC APPLIANCE
Ideal for Medium and Large Companies

DC12V
Redundant
Input

1 Gigabit
WAN Port

8 FXS
RJ11 Ports

UCM6308

1 Gigabit
LAN Port

8 FXO
RJ11 Ports

GND

1 Gigabit
Port



UCM6304 & UCM6308 – LCD SCREEN AND AUX PORTS
Ideal for Medium and Large Companies

128 x 32 Graphic LCD
with DOWN and OK buttons

Auxiliary Ports
SD Card Interface

And USB Ports

UCM6304 & UCM6308:                 2 x USB 3.0
SD Card Interface



UCM6300 SERIES COMPARISON CHART
Model UCM6301 UCM6302 UCM6304 UCM6308

SIP Users 500 1000 2000 3000

Calls 75 150 300 450

SRTP Calls 50 100 200 300

Audio Conference Up to 75 parties Up to 150 parties Up to 200 parties Up to 300 parties

FXS Ports 1 2 4 8

FXO Ports 1 2 4 8

Network Interfaces 3 Gigabit Ethernet (10/100/1000)

NAT Router Yes (supports router mode and switch mode)

Peripheral Ports 1*USB 3.0
1*SD card interface

1*USB 2.0, 1*USB 3.0
1*SD card interface

2*USB 3.0
1*SD card interface

2*USB 3.0
1*SD card interface

LCD Display 320x240 color LCD with touch screen for Shortcut Keys and Scroll 
Bar 128x32 dot matrix graphic LCD with DOWN and OK buttons

Voice and Fax Codecs Opus, G.711 A-law/U-law, G.722, G722.1 G722.1C, G.723.1 5.3K/6.3K,
G.726-32, G.729A/B, iLBC, GSM; T.38

Video Codecs H.264, H.263, H263+, H.265, VP8

Power Supply Input: 100 ~ 240VAC, 50/60Hz
Output: DC 12V, 1.5A

2x Input: 100~240VAC, 50/60H
Output: DC 12V, 2A

Mounting Wall mount & Desktop Rack mount & Desktop



UCM6300
ECOSYSTEM

Get all the tools you need to mobilize your 
business without any complications. The 
UCM6300 Ecosystem will give you the best in 
class hybrid solution to keep remote workers, 
devices, and branches connected to your 
network.

Mobilize your Business



UCM6300 ECOSYSTEM
Solution Diagram



WAVE APP – CONNECT ANYWHERE AT 
ANYTIME
UCM6300 EcosystemWave is a mobile and desktop app that provides remote voice and video 
collaboration tools for businesses utilizing Grandstream’s UCM6300 series. 
Ideal for remote workers, Wave offers an easy-to-use platform to join, 
schedule and hold meetings, calls and conferences from anywhere.

Pairs with UCM RemoteConnect cloud service, 
which ensures a fully secure connection by 

providing automated NAT Traversal.



Android/iOS
PC/Mac

Schedule 
Meetings

Full-HD
Video

HD
Audio

Presence
Status

Headsets &
WebcamsSupport

WAVE APP – CONNECT ANYWHERE AT 
ANYTIME
UCM6300 Ecosystem



UCM RemoteConnect allows businesses to easily build a secure 
collaboration solution for remote workers. It offers a companion cloud 
service for the UCM6300 series that provides always-on, automatic NAT 
firewall traversal to ensure secure connections by remote users.

Zero-touch out-of-box platform that 
allows remote users & devices to reach 

your UCM6300 from outside your 
corporate network.

UCM RemoteConnect
UCM6300 Ecosystem



Secure Reliable Easy to Use Customizable
Cloud-based NAT 

firewall traversal with 
leading security 

protocols 

Runs on AWS with 
99% uptime 

reliability

Integrated within GDMS for 
centralized management

of remote devices

Plans that will suit 
your needs

UCM RemoteConnect
UCM6300 Ecosystem



Features Open Beta
Out-of-Box Automated NAT Firewall Traversal Yes

License-Free Soft Phone (“Wave”) for Audio/Video 
Communications/Collaborations on Desktop/Mobile Yes

Max Registered Remote Users/Devices Unlimited

Max Concurrent Sessions of Voice/Video Calls & Meetings, Screen Sharing, 
Chats by Remote Users Up to 32

Remote Management of UCM63xx & Endpoints Advanced

Cloud Storage For Backup/Recording/etc. 5GB

Advanced System Diagnosis Tools Yes (pending)

Reports & Alerts (Email and soon SMS) Advanced

Extra Storage/Concurrent Sessions For Purchase Yes (pending)

UCM6300 ECOSYSTEM
UCM RemoteConnect – Features Included



All UCM6300 Series appliances will be manageable from our cloud-based 
platform GDMS (Grandstream Device Management System). This will allow 
our customers to configure, monitor and troubleshoot their Grandstream 
collaboration solutions from a single interface.

GDMS – CLOUD BASED PBX MANAGEMENT
UCM6300 Ecosystem

• Deploy

• Configure

• Monitor

• Troubleshoot

• Access to RemoteConnect



1 2 3

Login to GDMS
or create a FREE account in 

GDMS.cloud

Associate your
UCM6300

enter the UCM’s serial number and 
MAC address to register in the 

platform

Start To Manage 
your UCM

Configure all the 
features of your UCM

GDMS – CLOUD BASED PBX MANAGEMENT
UCM6300 Ecosystem



DEPLOYMENT SCENARIOS
UCM6300 Ecosystem

Medium 
Business

Large Business 
and Corporate

Government



Remote & 
Hybrid Workers

High Travel Multiple 
Offices

UCM6300 ECOSYSTEM – TARGET USERS
Collaborate Anywhere on Any Device



COMING SOON
UCM6300 Ecosystem

1. UCM6300 series 2. Wave app 3. UCM RemoteConnect



Thank You


