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During the webinar please use the Q&A feature
located in bottom right corner of your screen!

We will answer the questions at the end of the presentation

Thank you!
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Who is VoIP Supply

VolP Supply is North America's leading VolP solutions provider.

We have been taking the stress out of VolP Solution design since 2002! Reclaim your industry experience and join our team of
over 125,000 customers.

Product Catalog We are More than just a Website! ‘ VolP Experts
Over 5,000 products from over 60 of Best Places to Work in Western New York Combined, our experts have over
the industry’s leading manufacturers 500/5000 Company FIFTY years of experience

Buffalo Niagara Business Ethics Award Nominee
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Since 2002 VolP Supply
has delivered unparalleled
service and expertise to
over 125,000 customers
worldwide.

VOI,
Reseller Benefits C»suppwp

VolP Rental Program

our Device as a Service (DaaS) rental program gives your customers the widest variety of VolP
Products for a low monthly payment!

Hardware & Provisioning
featuring over 60 manufacturers that offer over 16,000 products and the ability to provision for you!

CloudSpan MarketPlace

a single place to shop various VolIP service providers - build up your MRR and receive discounts on
hardware selling through VolP Supply

Fulfillment

provisioning and professional services from multiple warehouse locations in North America;
providing real-time access to manage your projects from order through delivery

Refresh & Reclaim

offering certified reconditioned devices at a fraction of the cost plus offering an outlet for selling off
used and excess VolP equipment


https://www.voipsupply.com/partner-program

“I What We Will Cover

» CyberData company history
» Microsoft Teams — by the numbers
» Overview of useful SIP endpoints in a Microsoft Teams Environment

» Overview and use cases of Microsoft Teams integration

CyberData

The IP Endpoint Company
(831)-373-2601
www.cyberdata.net




“I CyberData History

Based in Monterey, CA and business since 1974

Vertically integrated product development company

In-house manufacturing - production facility located in Monterey

Marketplace specialists in VolP Endpoints and POS (Point of Sale) connectivity solutions

TAA Compliant (All SIP, InformaCast, and Syn-Apps enabled devices) CyberData

The IP Endpoint Company

Partners with VoIP Supply since 2017 (831)-373-2601

www.cyberdata.net



Daily active users of Microsoft teams have nearly doubled
since April 2020 (75 million). Microsoft Teams now has 145
million active users®

Microsoft
Teams

By The Number of organizations with more than 1,000 users,
integrating their third-party & line of business applications
N um be I'S with Teams has increased nearly 3 times year over year*

Companies like Ribbon or Vodia’s multi-tenant system
makes it easier than ever to integrate seamlessly with 3™
party endpoints from CyberData and Microsoft Teams

*Statements from Microsoft Teams CEO Satya Nadella during earnings call, April 21.
https://www.microsoft.com/en-us/Investor/earnings/FY-21-Q3/press-release-webcast



!l Ribbon @ rlooon

Primarily known for on Premise SBC’s (Session Border Controllers)

Have both on premise and cloud-based SBCs

Large offering range of options

® 192 — 75,000 sessions

CyberData

Extremely reliable and certified for Microsoft Teams integration e "°(8E3n1<1)p3°;2f2%g?panv

www.cyberdata.net




Il RingCentral RingCentral

Hosted PBX Provider

Easy Microsoft Teams integration with Direct Routing

Provides PBX features and Teams capability

Cost effective for SMB with a pay per seat option CyberData

The IP Endpoint Company

* One time setup fee, no direct routing cost for use with Teams (831)-373-2601

www.cyberdata.net



|P tO Analog & Hybrld Pag|ng VolP Network, Analog Devices, SIP Migration

» SIP Paging Adapter

« Simple interface to analog speaker
system

» SIP Paging Server

* Interface to analog speaker system
and multicast output

« Same hardware, different software
» 600Q (Ohm) Tip and Ring Connection
* 10,000Q (Ohm) RCA connection

= i s SIP paging S€"VE" qpoe Cy b er D a ta
paging —_——

u ' The IP Endpoint Company.

(831)-373-2601
www.cyberdata.net




IP Paging

e SIP IP66 Indoor/Outdoor Horn
 |deal for warehouse and
outdoor paging
« SIP Talkback Speaker

* Alerting and two-way

communication

» SIP Outdoor RGB (Multi-Color)
Strobe

» Perfect for loud environments

» Multicast Wall Mount Speaker

» Cost saver




S | F) Paglng Server Client with new RingCentral system needs to page to legacy
Use Case: equipment from Microsoft Teams

M » Client also needs to update access control for on-site staff

» Client needs to page to newly built warehouse

Music Source (Background Music)
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‘ 011376 SIP RGB
(Multi-Color) Strobe

SIP Phone

011394 SIP Speaker w/ 011039 Conduit Mount

011186 SIP Outdoor Intercom

011457 SIP IP66 Outdoor Horn
SIP <



“l Intercoms for Access Control

Simple integration
with Ribbon or
RingCentral and
Teams

Door control
using DTMF

Full-duplex
communication

|deal for front
doors or gates

J

CyberData

The IP Endpoint Company

(831)-373-2601
www.cyberdata.net



SIP Outdoor Intercoms

» Onboard relay for connecting to door

strike

» Simple options, press a button and the

intercom calls a predetermined number
 |P65-rated, suitable for any environment

» Keypad versions add extra features

=
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CyberData

The IP Endpoint Company

(831)-373-2601
www.cyberdata.net




Medical Clinic Requires

Outdoor Intercom Safe Patient Intake
Use Case: |
Surgical Center: Two Intercoms

Medical Clinic v Patient or Staff notification
v/ Patient Drop off/pick up

Microsoft

ﬁ' Teams

CyberData

The IP Endpoint Company
(831)-373-2601
www.cyberdata.net

Terminal Block of the CyberData Device




Cybe rData Thank You VolP Supply for Hosting Today’s Webinar

The IP Endpoint Compan

Our Corporate Office and Production Facility address is: Still puzzled about which products are right for you?

AtioNEE A T 4 e . & To help answer your questions and find the right solution,

p_rS()l‘dﬁ()nS we have reféi:éncg materials to demonstrate how our
Sales/Design Services Hurs " - . 2 o Y al environmer
Monday to Friday, 8am to 5pm PST
831-373-2601, x334

deciocn@cvberdat: e
.ﬂ-——--u.m'—ullﬂ:.l}‘r- Ld .11

~ " Paul Tuttle .
Interoperability Man‘age_r,



mailto:sales@cyberdata.net
mailto:design@cyberdata.net
http://support.cyberdata.net/
https://www.voipsupply.com/manufacturer/cyberdata
https://www.cyberdata.net/pages/product-sheets
mailto:ptuttle@cyberdata.net

We Are VolIP Supply

CONTACT INFORMATION

Darren Hartman

VoIP Supply
Solutions Consultant
p: 716.250.3417

dhartman@voipsupply.com

Qvolp



mailto:dhartman@voipsupply.com

-
We Are VolP Supply QM:Q\(IP




