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INTRODUCTION

This report is the Solvency and Financial Condition Report (SFCR) of Fortegra Europe Insurance
Company Limited, for the reporting period ended December 31, 2019, pursuant tteAHit,

53, 54, 256 and 256a of the Solvency Il Directive 2009/138/EC, as amended and Articles 290 to
298 and 359 to 364 of Delegated Regulation (EU) 2015/35, as amended. The report has been
preparedin accordancevith the Solvencyl Regulationgjoverningnsurancecompanyreporting,

and is solely intended to fulfil the requiremeriteereof.

Pursuanto Article51 of the Directive certaininformation providedin thisreport isincorporated

by referenceto the AnnualReport.Thereare,however,certainspecificSFCRequirementswhich

are not already reported publicly elsewhere, and those are specifically included in this report. In
particular,thisreport includesreporting of the Solvencyl valuationundertakenat Decembei31,

2019. Those redts are also presented in the Quantitative Reporting Templ@dRTs).

Presentation of information
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have been rounded. Rounding differences reaist, including for percentages.

Cautionary statement regarding forward looking statements

This report may include statements with respect to future events, trends, plans, expectations or
objectives and other forwardboking statements relating to the2CY LJF y @ Q&  F dzi dzNB
financial condition, results of operations, performance, and strategy. Foreaidng
adFadSySyida IINB yz2d adraSySyidta 2F KAAG2NROI f
GakKz2dzZ Réx aO02yiAydzSé s @ brAwodls of simil& dnmednvd. B&l ¢ = &
aGrasSySyida IINB o6FaSR 2y alyl3aSySyidQa Odz2NNBy
1Y26y YR dzyl1y26y NARala yR dzyOSNIFAYyGASaQ (K
them. Actual financial condition, rais of operations, performance or events may differ
materiallyfrom thoseexpressedr impliedin suchforward-lookingstatements,dueto anumber

of factors, including, but not limited to, general economic and political conditions and
competitivesituation, future financialmarketperformanceandconditions,includingfluctuations

in exchangeand interest rates; frequencyand severityof insuredlossevents,and increasesn

(@]]
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loss expenses;, changes in laws, regulations and standards; the impact of acquisitions and
disposals, including related integration issues, and reorganisation measures; and general
competitive factors, in each case on a local and/ or global basis. Mahes# factors may be

more likely to occur, or more pronounced, as result of catastrophic events, or terrelaed
incidents.
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EXECUTIVE SUMMARY

Pursuant to the Solvency Il Regulations, the following is a summary overview of each of the
sections required in the report. Please refer to each of those sections in their entirety, including
in each case the materials incorporated by reference therein.

A.Business and performance (Secti&)

TheCompanywasformed at the beginningof 2018with primaryactivitiesbeingunderwritingof
non-life insurance. It accepts risks on the following Solvency Il linessofess:

- Other motorinsurance;
- Fire and other damage to properiysurance;
- Miscellaneous financidbss.

The Company is a wholbwned subsidiary of Fortegra Europe Holdings Limited, with Fortegra
Financial Corporation serving as the parent company.

The Company transacted the first insurance business in November 2018. For the year ended 31
December 2019 wrien premiums amounted to USD34.3 million (2018: USD1.6 million) and
claimsincurredtotalled USD2.4nillion (2018:nil). Thecompanyregistereda profit before tax of
USD337,198018: loss before tax for the period 065D438,911).

B.System of governance €stion B)

CKS /2YLIyeQa O2N1IRNIGS 3I20SNYIFyOS FTNIYSs2N]
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In order to manage the risks to which the Company is exposed, the Company has put in place a
comprehensivesystemof internal controlsandriskmanagemengovernancealesignedo ensure

that executives are informed of significant risks on a timely and ooimtg basis and have the
necessary information and tools to appropriately analyse and manage these risks. Such controls
include an internal framework with three risklated lines of defence; the use of the four key
functions (Risk Management; Compliandeternal Audit; and Actuarial) as required by the
Solvency Il Regulations; and a system of internal risk management governance designed to
ensure that the risks to which the Company is exposed are identified, assessed, monitored and
controlled in a timelymanner.

LOTS Solutions
Inc.

Zoya Roberts

|
]

[iHi]

i

C.Risk profile (SectioIi)

The Company is exposed to a wide variety of risks, including underwriting risks, market risks,
creditrisks,liquidity risks,operationalrisksand other materialrisks.Thenature of suchrisksand

their impactonthe C6 LJ y @ Qa NRAA&A] LINRPFAE S dzy RSNJ @I NR 2 dza
Section C hereof, including by reference to the documents incorpotatrein.

The Company also considered a number of stress tests and scenarios to assess its resilience and
strength of its business model when facing adverse events during the projected period. The
results from these analyses indicate that the Company will continue to have eligible own funds

to comply with the Solvency Capital Requirements (SCR) even in strespadct

7| Page
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D.Valuation for solvency purposes (Sectid)

¢tKS /2YLIlyeQa {2t@SyOeé LL oFlftlyOS akKSSd Aa LN
with Solvency Il Regulations.

Assets and liabilities are valued based on the assumption that the Company will pursue its
business as a going concern. Technical ipions are recognised with respect to all insurance
obligationstowardspolicyholdersandbeneficiarieof insurancecontracts.Thevalueof technical
provisions corresponds to the current amount that the Company would have to pay if it were to
transfer its insurance obligations to another insuranoelertaking.

Assetsandliabilities,other than technicalprovisions arerecognisedn compliancewith IFR&nd
interpretations of the IFRS Interpretations Committee that are endorsed by the European Union
before the balance sheet date with a compulsory date of January 1, 2017, provided that those
standards and interpretations include valuation methods that @reaccordance with the
following market consistent valuation approach set out in Article 75 of the Solvdbicgdtive:

- Assets shall be valued at the amount for which they could be exchamgfeden
1y26ft SRASIo6fS gAftftAyd adioNIiASa Ay +y | N¥Qa
- Liabilities shall be valued at the amount for which they could be transferred, or settled,
0SU6SSY 1y26ft SRAISIOES ¢ AtfarisacyoA LI NI ASa Ay |

E.Capital management (Section E)

The Company has the appropriate structure and processzessary to manage and oversee its
own funds, and has a policy and meditienm capital management plan to maintain solvency
f SOSta sAGKAY (GKS fAYAGA SaildloftAaKSR o0& GKS f

A

CKS F2tft26Ay3 GlofS aK2sad RSOFAfA 2F GKS [/ 2YLJ

31 December 2019

Solvency Capital Requirement (SCR) USD14,350,278
Eligible own funds to meet the SCR uUSD30,768,883
Solvency ratio (SCR coverage) 214.4%

¢tKS /2YLIkyeQa {2f@Syoe [/ FLAGLIT wSlj dzZA NBY Sy i
correspondgo the own fundsthat the Companymusthold to limit the probability of bankruptcy

to onecaseper200,or that the Companysstill 99.5%ableto meetits commitmentsto insurance
beneficiaries or policyholders during the followiegr.

To calculate the solvency ratio, the Company does not make use of matching and volatility
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adjustments, or transitional measures for technical provisions.

TheSolvency Il regulation also establishes a Minimum Capital Requirement (MCR), which is the
minimumlevelof securityunderwhichfinancialresourceshouldneverfall. The/ 2 Y LJ: MGRQ a
amounted to USD5.8 million. The ratio of eligible own funds to MERuEI t0530%.

Events after the reporting date

During and subsequent to the first quarter ended March 31, 2020, the world has been impacted
by the spread of the novel coronavirus (COYH). In March 2020, the World Health
Organization deemed the outbr&af COVIEL9 to be a pandemic, creating significant volatility,
unpredictability and economic disruption.

The markets the Company serves in the United Kingdom and Europe have been impacted by
weakened economic conditions, temporary business closuresicesticonsumer spending and

job losses to name a few. In response, the Company has taken various measures to ensure the
availabilityits productsandservicego customersthe functioningof critical supportsystemsand

steps to ensure the safety and security ofeaiiployees.

Theeffectsof the COVIBL9 are not believedto be significantto the/ 2 Y LJI op&dlrigresults

for three months ended March 31, 2020. Due to the variability at which the GO8/Huation

is developing on a daily basis, estimating future period results with precision remains extremely
difficult and cannot currently be quantified by the Group given the unknowns at this time and
beyond.
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A.BUSINESS ANMERFORMANCE

A.1Business

The Company operates as a Hde insurance company authorised by the Malta Financial

{ SNAOSa ! dzikK2NARGE 6adacC{!é¢0 gAlK GKS KSIR 277
owned subsidiary of Fortegra Europe Holdings Limited, with Fortegra Financial Corporation
OAC2NISANI €0 &ASNBAY3I a GKS LI NByd O2YLIyeod
incorporated in the State of Georgia in 1981 under the name Life of thehSoaorporation. In

2009, Fortegra changed its name to Fortegra Financial Corporation and subsequently
reincorporated in the State of Delaware in November 2010. Its principal executive offices are
locatedat 10151DeerwoodParkBoulevardBuilding100, Suite330,Jacksonvillerlorida,32256.

TheCompanysauthorisedunderthe InsuranceBusines#\ct(Cap403)to write insuranceunder
busines<lasse8 (Landvehicles)8 (Fireand naturalforces),9 (Otherdamagedo property)and

16 (Miscellaneous financial loss), transacting business and providing its services in the following
territories:

- Austria - Greece - Norway

- Belgium - Hungary - Poland

- Bulgaria - lceland - Portugal

- Croatia - Ireland - Romania

- Cyprus - ltaly - Slovakia

- Czech Republic - Latvia - Slovenia

- Estonia - Liechtenstein - Spain

- Finland - Lithuania - Sweden

- France - Luxembourg - UnitedKingdom
- Germany - Netherlands

The Company does not underwrite any risks situated in Malta. The business written to date is
predominantly in the United Kingdom, however, the Company expects to write increased
volumes of business in other EU countries during 2021.

The below are detailsf the Company:

REGISTERED ADDRESS

The Reed Centre,
Blue Harbouir,
¢ Q -0ASE alNAYLSZ ¢ Q

(@]
>
(p))
g
™M

MNHT
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SUPERVISORY AUTHORITY
¢CKS /2YLIyeQa LINAYOALIf &dzLISNIBA&2NI Aa (GKS a

Malta Financial Services Authority (MFSA),
Trig Hmding,

Zone 1 Central Business Distrj@irkirkara

CBD 1010

Malta

Phone: + 356 2144 1155
Website:www.mfsa.com.mt

STATUTORY AUDITORS

Deloitte Audit Limited,
Deloitte Place,

Trig I-Intornjatur

Central Business District
CBD 3050

Phone: + 356 2343 2000

SHAREHOLDERS

The table bedw reflects the company, which holds qualified investments in the Company:

Legal Status Location % of ownership
Fortegra Europe Holdings Limited Limited Liability | Malta 100%

The registered address of the shareholder is:

Fortegra Europe Holdings Limited (C84702)
The Reed Centre,

Blue Harbour,

¢ Q -0ASE alNAYlISZ ¢ Q

(@]
>
(p))
m-
™M

MOTHT
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A.2Underwriting performance

The company saw significant growth in 2019 with increageldmes of Guaranteed Asset
Protection, as well as the introduction of Other Motor Insurance products (Tyre & Wheel
insurance, SMART insurance (dents & scratches), Auto Extended Warranty) and Household
Insurance products (Mobile Phone & Gadget cover, Funainsurance).

The following is a list of the main product and policy types that the Company wrote during the
year:

Miscellaneous Financial Loss:

Guaranteed Asset Protection (GAMotor vehicle asset protection products providing
customers with a financial benefit over and above the amount a motor insurer will pay out in
the event the vehicle is declared a total loss, for example, as a result of accidental or malicious
damage, firetheft or flood. The main types of GAP policies purchased are as follows:

i) Contract Hire/ Leas&AP

Where a policyholder has leased or hired a motor vehicle for a fixed period, the policy will
paythe differencebetweenthe contracthire/ leasesettlementfigureandthe motor A y & dzZNB N& Q
settlement.

i) FinanceGAP

Wherethe motor vehiclehasbeenpurchasedunder afinanceagreementthe policywill pay

0KS FY2dzylid o0& ¢6KAOK GKS FAYyLFYyOS FF3aINBSYSyil a!
settlement.

iii) Combined Return to Invoice and FinanGAP
Will pay the greater of a) the amount by which the purchase poicéhe motor vehicle

SEOSSRa& GKS O2YLINBKSYaA@dS Y202N) AyadZNENEQ a
explained above.

iv) Combined Vehicle Replacement and FinarGAP

Will pay the greater of a) the amount by which the cost of a replacement vehicle (equivalent

G2 GKS 2NRAIAYIE Y202N) OSKAOES &ALISOATFTAOFGAZ2Y
settlement or b) the Finance GAP benefit as explained above.

Other Motor Insurance:

Extended Warranty / Mechanical Breakdown Insurance (MBY)motor vehicle warranty

providing cover for mechanical or electrical failure to specific components up to an agreed limit
per claim and in aggregate over the term.

13| Page
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SMART Repairs (Small to Medium Accident Repair Technig®8RART productgroviding
insurance to cover the cost of any parts and labour for minor repair damage, which can be
defined as chips, minor dents, light scratches and incidents sustained to the vehicle caused by
day to day motoring.

Key & Misfuel InsuranceProducts proiding cover in the event of theft or loss of keys (or
remote entry device) to a motor vehicle and where the vehicle has been filled accidentally with
the incorrect type of fuel.

Tyre Insurancetn the event of accidental or malicious damage, policiesignog cover for
repair (where possible) or replacement of tyre(s) with tyres of the same or similar specification,
subject to the excess payable.

Alloy Wheel InsurancePolicies covering the cost of parts and labour to carry out minor repairs
to the paintd finish of alloy wheels resulting from accidental damage.

Other Property Insurance:

Furniture:t 2t AOAS& O2O0SNAY 3 aidNHzOGdzNI f RSTSOGa o0Sez
accidental damage. Depending upon the type of furniture that is purchased, théhland

type of cover that is provided by the manufacture can differ, therefore extended warrant or

cover can differ in duration and benefit can be purchased to compliment any warranty that is

provided at pointof-sale.

Mobile & Gadget Covelnsurance for mobile phones, tablets, iPads, cameras, laptops,
al 0. 2&d Qax

Below is the quantitative information regarding the activity and underlying results for 2019 by
line ofbusiness.
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Non-life insurance

Miscellaneous Othermotor Other property TOTAL
financial loss Insurance insurance
2019 2019 2019 2019
(USD) (USD) (USD) (USD)

Gross premiums written 8,527,961 21,415,753 4,375,742 34,319,456
WSAYadz2NENEQ a - - - -
Net premiums written 8,527,961 21,415,753 4,375,742 34,319,456
Change in the gross provisior] (5,900,672) | (17,670,438)| (4,208,937) | (27,780,047
for unearned premium
Earned premiums, net of 2,627,289 3,745,315 166,805 6,539,409
reinsurance
Operating expenses
Acquisition costs (2,792,375) (3,809,331) (1,510,881) | (8,112,587)
Change in deferred acquisitio, 1,665,709 2,532,645 1,454,825 5,653,179
costs, net of reinsurance
Earned premiums, net of 1,500,623 2,468,629 110,749 4,080,001
reinsurance and acquisition
costs
Claims paid (277,782) (2,071,449) (50,285) (2,399,516)
Change in the provision for 19,246 22,477 (2,867) 38,856
claims
Claims incurred, net of (258,536) (2,048,972) (53,152) (2,360,660)
reinsurance
Net underwriting income 1,242,087 419,657 57,597 1,719,341

As can been seen from the above table, the Company closed the year with gross annual
premium for these policies amounting to USD34.3 million.
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A.3Investmentperformance

2 KAfAald GKS YIFAY 202S0O0A0S 27F UK Ssturdtfa@eSceedy Sy 0 Y
GKS 201Kt o0SYOKYFN] NBGdzZNYy FyR (2 LINBaSNBS (K
international economic outlook dictates that the Company takes a conservative and cautious
approach to investment.

Ly fAYyS A0 kveétrikedt MargéndntyPdlioya the Company only invests in assets
whose risks can be properly identified, measured, monitored, controlled and reported.
Moreover, such assets shall meet the specific risk profile, approved risk tolerance limits and the
busiressstrategyof the Companyltisthe/ 2 Y LJI p6li&yihat the fundsbe investedin arange

of instruments and credit institutions in order to provide for their safety, liquidity raain.

¢ KNRPdzZAK GKS @SFNJI GKS O2YLIlyeQa OF aK NBaz2dz2NDS

NOS &

YI22NRAGe 2F GKS /2YLI yeéeQa flegljvdBnRandBT®SGa | NB K
Investment income 2019 2018
(USD) (USD)
Interest and investment income 540,951 96,885
Total financial income 540,951 96,885
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A.4 Performance of othemctivities

¢CKS /2YLIyeQa AyO2YS Aa az2fSte 3ISYSNIGSR FTNRY
andthe investmentperformance Likewisethe expenseare solelygeneratedfrom the technical

and operational costs of the Company. The Company is not engaged in any other activities and
does not underwrite third partypusiness.
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A.5Any otherinformation

There is no additional information that has not been included in the gecesections.
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B.SYSTEM GBEOVERNANCE
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B. SYSTEM OF GOVERNANCE

General information on the system a@fovernance

In the setting up and design of the structure of the organisation, the Board of the Company
ensureghat there are adequateand suitablyqualifiedhumanresourcego safeguardhe proper
operation of the Company. In addition to this, the Board ensured| éih@es that there are well
definedcommunicatiorandreportingproceduresn placeto ensurethat anyrelevantandcritical
informationisimmediatelysharedamongstthe appropriatepersonghroughoutthe organisation

and that these have access at all times to any information that they need in order to discharge
their dutieseffectively efficientlyandin atimely manner.Theflow of informationwill flow across

the organisational hierarchy top down anceiversa, and across any operational or functional
units asrequired.

The Board of the Company, together with the outsourced managed function drive and monitor
GKS aeadsSy 2F 3A20SNYyly0OS G2 SyadaNB GKFG GKS
aeaidsSvya NS STFFSOUGADS YR Ay f A ye§uirgmeniskThia KS /
is achieved through established polices, processes, key function holders, committee meetings
and board meetings.

2

Board of Directors

The Board is responsible for setting out the general direction of the Company, the goal being of
achievingsoundandprudentmanagementSoundand prudentmanagementntailsan effective

risk management function and the implementation of adequate internal control practices in a
consistent manner throughout the organisational structure. The Board of the Company has
establishedrariouspoliciesto encompassllthe Company'sontrolsandprocessesTothis effect

the Board has the following writtepolicies:

- Business Continuitiyolicy - Capital Managemerfolicy

- Complaints and Handlirolicy - CompliancéPolicy

- Conduct Riskolicy - Corporate Governance Policy

- Data Privacyolicy - Fit and PropePolicy

- Internal Audit Policy - Investment Managemeriolicy

- Own Risk and Solvency (ORBd#l)cy - OutsourcingPolicy

- Product DistributiorPolicy - Product Oversight ané&Governance
Policy

- Remuneration Policy - ReservingPolicy

- Risk Managemerfolicy - UnderwritingPolicy
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All policies are reviewed at least annually or when there are material changes to the business
structureor changesn anyprocessor processesin orderto ensurethat they areup to date and

that they reflectthe controlsintendedto be put andkeptin placebythe Board.All policyreviews

are documented and there will be an identified reviewer for each policy. Any recommendation
for change is proposed directly to the respective Board Committee and the Board gives the final
approval or otherwise for anproposed changes. Any reason for change or otherwise is also
documented. The Board ensures that all policies are communicated and understood throughout
the organisation, and where necessary or applicable they are made known to any outsourced
service prouders. In addition to the above, the Board may develop any other policies if required
by its business profile or make changes to existing policies whqtgred.

The Board meets at least four times every year or more frequently if required by the busfness
the Companyopr if anycircumstancenaterialto the organisationarisesat anypointin time. The
Boardis madeup of sevenmemberstwo beingexecutivedirectorsandfive beingnon-executive
directors, two of whom are independent from the Company. The Board is compogabhas:

Chairman: Mr. Rick Kahlbaugh

Executive Director: Mr. Sanjay Vara

Non-Executive Directors Mr. Mike Grasher
Mr. Mike Vrban
Mr. Kevin Vella (independent)
Mr. James Portelli (independent
Mr. Francis Colalucci

The Board possesses the required diversity of knowledge, skills and experience to perform their
role effectively and fulfil the Solvency Il criteria to collectively possess the appropriate
gualification, experience and knowledge about at least:

a) Insuranceand financiamarkets;

b) Business strategy and businesedel;

c) System ofjovernance;

d) Financial and actuariahalysis;

e) Regulatory framework angequirements.

The Directors have been assessed to be fit and proper for the roles. Personal Questionnaires for
each Director have been completed.

The Board Committees

The Board appointed the following committees to assist it in its governance role. However, the
Board still retains the ultimate responsibility for these delegated functions. Each committee has
its own terms of referenceandthe reporting of eachof the establishedccommitteesis directlyto
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the Board. The Board Committees are as follows:
Underwriting and Claims and IT Committee
Chairman: Mr. Sanjay Vara
Members: Mr. Mike Grasher
Mr. Mike Vrban
Mr. JamedPortelli
Mr. Francis Colalucc

This Committee exists to establish and review, on a regular basis, the insurance needs of the

/| 2YLI yeQa OfASyda IyR GKS FRSljdzZ 08 2F GKS Lkf
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Administrators (TPAs) or intermediaries in the host jurisdictions are complied with. The
Committee is also responsible for ensuring that appropriate due diligence processes are
conductedin relationto the quality, sizeand geograplic scopeof the claimshandlingservicesof

the TPAs. Meetings of the Committee are held at least on a qualtasig.

Finance, Actuarial and Investment Committee
Chairman: Mr. Mike Grasher
Members: Mr. Sanjay Vara

Mr. Mike Vrban

Mr. Kevin Vella

Mr. Francis Colalucc

This Committee is responsible for the oversight of the service providers performing the finance,
actuarial and investment management functions of the Company and ensuring they meet the
expected standats of service in terms of their outsourcing agreements. The Committee is also
responsible for the monitoring of the integrity of the financial statements of the Company and
GKS FLIWINRLNREFGSYySaa 2F GKS [/ 2YLI ye Qanceiwthi S NI/ I f
legal and regulatory requirements relating to financial reporting, actuarial and investment
management functions. Meetings of the Committee are held at least on a quarterly basis.

Risk Management and Compliance Committee
Chairman: Mr. James Podlli
Members: Mr. Mike Grasher
Mr. Mike Vrban
Mr. Francis Colalucc

This Committee is responsible for the oversight of the service providers performing the risk
management and compliance functions of the Company and ensuring they meet the expected
standards of service in terms of their outsourcing agreements. In perforitsrayersight role,

the Committee shall ensure that it receives regular reports from the risk management and
compliance functions of the Company at each Committee meeting. Meetings of the Committee
are held at least on a quarterly basis.
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In terms of Article 2(1) (f) of the Solvency Il Directive 2003/71/ EC, the Company classifies as a
small and mediunsized enterprise. The functions normally assigned to an audit committee are
assumed by the Board. Mr. Mike Grasher, being the person oBtda@d Committee with the
required accounting and auditing expertise is the Chairman of the Committee.

Key functions

The Board approved various policies to ensure operational independence of the key functions
and direct access to the governing body. Tleaf and/ or relevant delegated committees
receivereportsfrom the responsibleareasat the CompanyThenamesof the partiesresponsible

for the key functions were communicated to tMFSA.

The key functions have the resources that are necessary toqmerthe functions assigned to
them under their respective policies.

The Company has identified the following key functions:

SALES AND DISTRIBUTION FUNCTION

The Company promotes its products primarily via insurance intermediaries who will

introduce their business to Fortegra. The Company ensures that all appointed insurance
intermediaries are duly licensed entities and will enter into a formal Terms of Bgsines

Agreement (TOBA) with such intermediaries on a temporary, annual basis. These
intermediaries are independent from Fortegra and intermediate on behalf of various

insurance undertakings. This function is the responsibility of Mr. Joe Avellino, with Mr.

Sanjay Vara being the key function holder.

UNDERWRITING FUNCTION

Mr. Anthony Cooke is the person responsible for the underwriting function of the Company.
The key function holder is Mr. Sanjay Vara.

MANAGEMENT AND FINANCE FUNCTION

These functions were asourced to USA Risk Group (Malta) Limited, an insurance manager
authorised by the MFSA to carry out the activity of insurance management. It is the
responsibility of the insurance manager to ensure that suitable resources are available
within its staff canplement to perform these key functions. The key function holder of the
management function is Mr. Sanjay Vara, while the key functional holder of the finance
function is Mr. Mike Grasher.
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COMPLIANCE FUNCTION

This function was outsourced to Ganado Advocates, with the Compliance Officer being Mr.

Wdzt Aty . 2FFlF ® ¢KS /2YLIlyeQa AyaSyidizy Ara o
territories within Europe and in order to ens full compliance with the general good
provisions of the host jurisdiction, the Company engages the services of suitably qualified
companiesor individualsto providesuchlocaladvicepertinentto eachterritory, whoin turn

will support the compliance function in Malta. The Compliance Officer will continue to
ensure that when the Company obtains such services, it does so with fit and proper service
providers and will oversee the approval of such complianagéers.

In March 2020 the company recruited arthiouse compliance officer, Brian Borg. Brian will
assume compliance responsibilities previously undertaken by Ganado Advocates.

The key function holder of this function is Mr. James Portelli.

RISK MANAGEMENT AND ARTAIAFUNCTION

Thesefunctionsare outsourcedto Milliman LLPTheCompanyhastakenthis pathto ensure

that both functions,whichare verymuchalignedin Solvencyl disciplinesare managedby a
company which is well known, professional and experts is fleld. These outsourced
functions are overseen by the respective committees. The key function holder of the risk
management function is Mr. James Portelli, while the key function holder of the actuarial
function is Mr. MikeGrasher.

CLAIMS HANDLING FUNCTION

The Company utilises the expertise of outsourced TPAs to handle claims management
functions. All TPAs are vetted under strict guidelines and formally appointed by the
Company. TPAs operate under strict delegated authani line with the terms of formal

/[ fFrAYa alyl3SYSyid ! aANBSYSytad ¢t!a gAfft YIy
instructions and have defined limits for the payment of specific indemnities. Any claims or
losses exceeding these agreed limits bélreferred to the Insurance Manager for approval

prior to authorisation and payment of the claim. The key functional holder is Mr. Sanjay

Vara.

INTERNAL AUDIT FUNCTION

This function is oisourced intragroup to group internal audit. The Internal Audit Manager
conductson-site auditsannually,maintainsanindependentoutlook on mattersandadheres

to the Internal Audit Policy. Moreover, an Internal Audit Plan was presented to the Board
for approval during the year. Periodic review of compliance with relevant rules, regulations
and regulatory requirements at an operational level. Internal auditors also performaésts

24| Page


https://www.fortegra.eu/

EIFORTEGRA’

information system general controls for systems used imdgrocessing, as well as tests
of inventoryintegrity andinternal controlsoverfinancialreporting. Thekeyfunction holder
is Mr. RiclKahlbaugh.

INVESTMENT MANAGEMENT FUNCTION

This function is outsourced to BlackRock Investment Management (UK) Limited. The
investment management function will perform investment in securities in accordance with
theapproved. 2 I NRtOréguidelinesandrestrictions. ThekeyfunctionholderisMr. Mike
Grasher.

IT MANAGEMENT FUNCTION

Mr Shane Ringle of LOTS Intermediate Co is responsible for IT management and he
establishes and directs the strategic and tactical goals, policres,peocedures for the
information technology department at Fortegra Group. He provides oversight and direction
to the software development, network operations and IT security teams. The key function
holder is Mr. Sanjay Vara.

The forums and their resporsiities are as set out below:

Management Body Risk Management Roles and Responsibilities
Board of Directors - {S4 FYR F3aNBS /digediod yeQa aidN

- Maintain the Risk Management Framework, including any
major or significanthanges

- Agree rislstrategy

- Agree rislkappetite

- Review and approve rigkgister

- Oversee information systems and datppropriateness

- Ensure adequate and appropriate communicati@tvireen
Directors and with all otheparties

- Ensure that members of the Board, Committees and other
parties, including those performing significant outsourced
functions, possess the relevant knowledge and experience a
fully understand what is required tfiem

- Oversee the calculation of the SCR and contineouogpliance
therewith

- Ensure any conflicts are appropriately managed andato
KAYRSNI 0KS LINR LISNJ LIS NdBt2sNY |y

- Oversee and challenge the ORSA and ensure that this forms
integral part of the decisioimakingprocess

- Approve theORSA

- Ensure that all stlsommittees and other functiorgerform
their required duties adequately and promptly anehere
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Risk Management
and Compliance
Committee

Undemvriting and
Claims and IT
Committee

required, report to the Board in a timely and appropriate
manner

Set and agree an appropriate remuneratipolicy

Oversee processes and procedures to enable relevant repor
information to beobtained

Oversee QRT pertingdisclosures

Oversee and approve the annual Solvency and Financial
ConditionReport

Oversee and approve the annual Regular SupervRepprt

Propose and oversee Risk Management Framework, includit
any major or significarchanges

Propose and oversee riskategy

Propose and oversee rigbpetite

Determine risk register and keeyp-to-date

Oversee fair outcomes faonsumers

Ensure that information systems are adequate apgropriate
G2 GKS /2YLIyeQa NBIdANBYSyYy
appropriate for the intended use and that the systems enable
the identification and management of aiks

Oversee the calculation of the SCR and contingoogpliance
therewith

Assist in the ORSA process and ensure that this forms an
integral part of the decisiomakingprocess

Ensure that appropriate processes and procedures apéate
to enable relevant rgorting information to beobtained
Recommend and approve QRT reportitigclosures

Oversee and recommend the annual SolvencyRindncial
ConditionReport

Oversee and recommend the annual Regular Supervisory
Report

Ensure the internal audit requirementseamet inan
appropriate and proportionamnanner

Liaise with internahudit

Report to the Board the results of interreahdits

Ensure any weaknesses/ issues arising from the internal auc
are appropriately deakvith

Liaise with ifhouse/ outsourced actuarial functigeroviders
Report to the Board on the actuari@inction

Ensure all required Pillar Il disclosures raet

Assist Board in setting insurance risk strategy appktite
Ensure insurance risk strategy adheted
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- Propose to the Board insurance risk appetite limits and
tolerances

- Monitor insurance risk against limits and ensure this
appropriately reported to théBoard

- Provide appropriate input into the calculation of the SCR and
technicalprovisions

- Provide apprpriate input into the ORS@rocess

- Provide any required input into the QRT reporting and3iF€R

Although responsibility for various areas has been delegated, the Board retains overall

responsibilityfor riskmanagemenandfor ensuringat all timesthat the Companyis managedn
a riskfocusedmanner.

Relevant resolutions adopted by shareholders #dr& Board

5dZ2NAYy3 HamdpE GKSNB 6SNB y2 OKFIy3asSa G2 GKS /

Additional information

In the normal course of business operations, a number of transactions took place between the
CompanyandFortegraFinancialCorporation.Theseransactiongelatedto the paymentof costs
and administrative expenses.

27| Page



EIFORTEGRA’

Fit and propemrequirements

The Company has a Fit and Proper Policy approved by the Board. The Fit and Proper Policy aims
to establish the fitness and propriety requirements of the Company with the applicable
legislationregulationsandstandardsof goodpractice particularlywith Article42 of the Solvency

Il Directive and Chapter-lFit and Proper of the Guidelines on System of Governance issued by
EIOPA on 28January 2015 (EIOPBOS14/253).

Theaimof this Policyshallbe to ensurethat all personswho effectivelyrun the Companyor have
key functions within the Company, fulfil the following requirements dairaks:

- That their professional qualifications, knowledge and experience are adequate to enable
sound and prudenimmanagement;
- That they are of god repute andntegrity.

ThePolicyshallbe reviewedby managemenandpresentedto the Board,includinganyproposed
amendmentghereto, at leaston anannualbasis.TheBoardwill consideranyrecommendations
arising from the annual review and will be required to approve any proposed revision of the Fit
and Proper Policy before it becomeffective.

¢CKS /2YLIyeQa .2FNR Ydzad KI @Sy

Collectively: the appropriate qualifications, experience, anovidedge in at least the following
areas:

a) Insurance and financiaharkets;

b) Business strategy and businesedel;

c) System ofjovernance;

d) Financial and actuariahalysis;

e) Regulatory framework angequirements.

Individually: training and experience appropriate to the professional profile, specifically in the
insurance and financial services area, with practical experience obtained from prior positions
held during a sufficient period of time.

Relevant personnelral, where applicable, outsourced personnel must have proven personal,
professional and business integrity based on trustworthy information about their personal and
professionatonductandreputation,includinganycriminal,financialandsupervisoryssuewhich

is relevant for thipurpose.

To this effect, relevant personnel and outsourced personnel, where applicable must meet the
following requirements:
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Personal, professional and business integrity

A personal career refleicty the highest respect for company and other laws governing
economicactivity andbusinesoperations,aswell asgood salesfinancial,andinsurance
practice;

No criminal records related to crimes against heritage, money laundering, against the
social/ economic order and against the tax authorities and social security, and fines
related to offences related to infringement against the insurance industry, securities
market or consumeprotection;

They must not be prevented from exercising representatiofpublic or management
positions in insurance or financial entities;

They must not be disqualified based on the prevaitegulations.

Eligibility and compatibility

Shallnot be subjectto incompatibility,disqualificatioror prohibition pursuantto the laws

and internal regulations in force;

Shall not find themselves in an unavoidable conflict of interest pursuant to thedads

internal regulations itiorce;

Shall not hold substantial shareholdings in, or provide professional services to,
competitars of the Company, or to be employees, executives or officers thereof, unless

they are expressly authorised by the Board;

Shall not be involved in circumstances which may cause their appointment to or

LI NGAOALI GAZ2Y Ay GKS [/ 2YBEIOQBe A¥skSNBSME ¢ & LI

Assessment of fithess and properness

The Company ensures that the person is fit for position to be held by following these procedures:

Evidence shall be provided of qualifications and degrees that are in line with the
requirementsof the job description prior to the recruitmentof the personin questionby
the Company;

The Company shall encourage and sponsor ongoing training and personal development
through attendance at seminars and courses related to the area of specialisation of the
person inquestion.

The Company ensures that the person is proper for position to be held by following these
procedures:

A recent good conduct background check is completed and recent employment
references shall be obtained prior to the employment of the persayuestion;

Aspart of the recruiting process,at leastone of the Directors,representingthe
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shareholder, shall hold an interview with the person in question in order to ensure that
the personis of integrity, honest,competent,andwith the correctappetite, attitude and
motivation for theposition;

- The Compliance Officer shall obtain an annual declaration from every Director of the
Company and persons who have submitted their Personal Questionnaire to the MFSA.
Thisshallensurethat they havenot beencondemnedo payconvictionspeensubjected
to disciplinary, administrative or other action in any court of law in relation to
administrative, disciplinary or criminal offence relating to the exercise of duties as
Directoror Officerof the Company. Furthermore suchdeclarationshallconfirmthat they
have not been subject of any ongoing investigations, enforcement actions or
administrative sanctions by any relevant regulatory or professional body for
Y2y wO2YLX Al yOS gAlGK barkiby, findnEal) dedukities/ iasurahged S NI/ A
activity, securities markets, payment instruments or any financial seragesation.

30| Page



EIFORTEGRA’

Riskmanagement system including the own risk and
solvencyassessment

Governance structure

TheBoardof the Companyis ultimately responsiblefor ensuringthe RiskManagemenf{ & 8 1 SY Q&
effectivenesandfor determiningthe/ 2 Y LJI Bis&pfofie andtolerancelimits. Furtherto this,

the Board is also responsible for approving the Risk Management Strategigsobcies within

0KS wAial alylF3aSYSyid CNIVYSE2N]l® Ly LISNF2NNXAY3
supported by the Risk Management and CompliaGoenmittee.

¢CKS /2YLIyeQa NARA]l YIFylFr3aSyYSyid TFdzyOGAz2y FI OAf A
System. Its functions include the coordination of the strategies, processes and procedures that
arenecessaryo continuallyidentify, measure monitor, manageandreport all the risksto which

the Company is exposed to, or may be expased

The risk management function reports to the Board through the Risk Management and
Compliance Committee any risk exposures, taking into account their interdependencies, and
compliance with establisheltmits, including the ORSA.

Risk management objectives, policies, and processes

CKS YIAY O2YLRYySyda 2F GKS /2YLI ye&Qa | LINEI OK

Risk appetite

The Company sets risk appetites for the various risk categories and appeoprégsures and
controlsare selectedandagreedfor eachof the riskcategoriesThisenablesregularreportingto

GKS . 2FNR FyR laaArata GKS .2FNR AY Y2yAl2NAy3
termsof:

- Those activities and associatedkiexposures within a given period of time that the
Companyis preparedto accept,thoseit will avoid,thoseto betransferredviainsurance/
reinsurance or other contracts and those requiring mitigation throoghtrol;

- ¢KS NYy1Ay3I 2F NRAlad 6AGKAY (GKS /2YLI yeQa

whetherthe riskisadequatelycontrolledor if further work isrequiredto mitigatethe risk
to improve the resultant riskcore;

- Internal Capital AssessmefiCA)
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a) Total capital required to meet strategic and operational objectiaes;
b) As a measure of the total risk based capital which the Company is prepared to set aside,
in case of the crystallisation of significant risks. The capital to be held will be determined
by the statutory requirements (under Solvency Il insurers are requoédtbld sufficient
available capital to avoid the risk of insolvency within the next year with a confidence
f SPSt 2F ppePpr0 YR o6& GKS . 2FNRQA 26y N a
over a differentimeframe.

Risk profiling

The risk registeis used to record the risk profiling exercise. The information to be recorded in
the risk register includes risk reference number/ ID, risk category, risk type, risk description, risk
controls and risk tolerance.

Internal Capital Assessment

A key componenof the Risk Management Framework is the Internal Capital Assessment (ICA).
This assessment is used to calculate the capital required for each category of the risk that the
Company is exposed to. Capital requirements are calculated at the 99.5% confieeslcaith

a lyear horizon, i.e. to represent a worsase scenario of a 1 in 2Q@ar event. The capital
analysis of the risks contained within the risk register is completed at least annually during the
ORSA.

Capitalis managedoy the Companyto ensurethe ongoingviability and succes®f the Company.
Pure financial objectives are balanced with the need to set aside appropriate capital in case of
adverse events, in accordance with risk appetite and the MEQ#rements.

Strategic planning

The strategic planning process is an annual process when strategy is reviewed and operating
LI I ya F2NJ FdzidzNBE &@SFNEBE FNB F2NXdzZ  iSR® ¢KAa
recorded within the risk register, together with the current risk pelcand ICA requirements.

Thebusinesbjectivesare determined,keychallengesdentified and coreassumptionsagreed.
Scenarianalysigs usedto help shapestrategicoptionsat an earlystage stresstestsare applied
to challengekeyassumption$ehindstrategicobjectivesandthe overallplan,andoperatingplan
objectives are analysed in detail to identify and assess associaksd

Record keeping

Risk register details are retained indefinitely by the Company and include defaiisko
identification and assessment, risk appetite, key controls and remedial actions proposed and
implemented. The following records are of particular importance:

- Riskregister

- Risk Management Framework Policy, including approvethanges
- Strategic RInningdocuments
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- Compliance exceptionagports
- Internal audit plans anceports
- Board reports ananinutes

Risk assessment
The Company aims to:

- ldentifythe risksandidentify what couldaffectthe businessandprocessegoingforward,;

- Communicate risks that crystallise to the Directors and the Risk Management and
Compliance Committee;

- Ensure that controls are identified for each operationsk.

Monitoring and controlling risk
Key monitoring and control activities are undeda by the Risk Management and Compliance
Committee and ultimately the Board.

The Risk Management Policy has the following main objectives:

¢2 SELXIAY GKS /2YLIlyeQa dzyRSNIX &@Ay3a | LILINR

aspectf the riskmanagemenprocessandidentifyingthe mainreportingprocedures;

- To embed a culture of risk awareness within @@mpany;

- To make all directors, management and staff accountable for managing risk in line with
their roles andesponsibilities;

- Toidentify, prioritise, measure manage monitor andtreat all criticalrisksin a consistent
and effectivemanner;

- To report using appropriate and reliable risk management tools (including key risk
indicators, risk and control sedfssessments) to support risk basagecision making and
capitalassessment;

- To comply with all relevant legislation, regulatory requirements, guidance and codes of
practice;

- Toprovideseniormanagementndthe Boardwith timely anddependableassurancehat
the organisation is managing ttsggnificant risks to its businesmd

- ¢2 SylFroftS GKS . 2FNR (2 NBOASES NBTF
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modelenvironment.

Capital is generally estimated in line with the budget for the following year, and is periodically
reviewed throughout the year according to risk development, to ensure compliance with the
established Risk Appetite limits.

The governing bodies of the Coany receive information regarding the quantification of the
main risks to which the Company is exposed and the capital resources available to absorb them,
as well as information regarding compliance with Risk Appetite limits.

The ORSA is another processotigh which the Company monitors and identifies any material
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risks the company may face. A breakdown of the processes for the identification, measurement,
management, monitoring, and notification of risks, by type, is set out below.

Type of Risk Measurement and Monitoring and

management reporting
Non-life underwriting risk
- Premiumrisk Standard formula Annual
- Reserve risk
- Lapserisk
- Reinsurancenitigation

Market risk

- Interest raterisk Standard formula Annual
Credit risk
Reflects any possible losses aris Standard formula Annual

from unexpected norcompliance by
counterparties and debtors over th
subsequent twelve months.

Operational risk

Risk of possible losses deriving fr( Standard formula Annual
the inadequacy or malfunction (
internal processes, personnel |
systems, or from external events.

Liquidity risk

Risk that the Company might not | Liquidity position Continuous
able to realize its investments ar
other assets in order to meet if Liquidity indicators
financial commitments at maturity.

Compliance risk

Risk of losses due to legal/ regulatc Monitoring and Continuous
penalties or reputation losses arisil recognition of

from the failure to comply with law: significant

and regulations, or with applicabl events

administrative requirements.
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Strategic and corporate governance

risk
Includes the following risks: Through the corporate Continuous
- Business ethics and good policies aligned with the
corporategovernance /I 2YLI yeQa (¢
- Distributionchannels organisational principle
- Organizationastructure
- Market competition

All of the calculations deriving from the standard formula are updated when there is a material
change in the risk profile. The Board is regylanformed of the risks to which the Company is
exposed.

Own Risk and Solvency Assessment (ORSA)

¢tKS hgy wial FyR {2t @Sy0Oe !aaSaaySyd ohw{! 0o A
ManagemeniSystemTheORSAs amechanismyhichidentifies,measuresmonitors,manages,

and reports any short or lontgrm risks. Further, to ensure a relationship between the business
strategy and the overall solvency capital level, the ORSA process is synchronised with the

[ 2YLI yeQa &adN)I G§S3IAO LI Iy dnificdatdaadspotentialSiskiatithe A y Of
Company might face and the measures required to mitigjaden.

The ORSA is a forward looking process with a three year time horizon which is consistent with
business planning, that the ORSA model is based (after detnading its appropriateness) on

the standard formula approach therefore assuming confidence lef/89.5% and that risks not
coveredbythe Standard~ormulaarelookedat qualitativelyor quantitativelyif deemedmaterial

The ORSA process considerspallential risks facing the Company, using the risk appetite
statementasa startingpoint. TheBoardis supportedin this by USARiskGroupandMilliman LLP,

Fa aSd 2dzi Ay GKS /2YLIyeQa D2@SNYylIyOS CNI YS
responsibity for the ORSA, including approving the ORSA Policy, directing the process,
challenging the assumptions, methodologies and results, and ensuring the output is taken into
accountin anydecisionsnade.Saveor extraordinaryevents,the ORSAs preparedannuallyand

gAftt GF1S LIXIOS RdAd2NAYy3I (KS FAYIE Y2ydiKa 2F (K
timing is aligned with the business plannprgcess.

The risk management function also carries out capital management activities thét tree
following:

- The eligibility of capital in line with the currelegislation;
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- Thecompatibilityof distributabledividendsfor continuouscompliancewith the Solvency
CapitalRequirement;

- Continuous compliance with future solvency itajrequirements;

- Amounts and quality of the various eligible capital items capable of absddsses.

In addition to this, the risk management function is also responsible for the preparation,
adzo YAaadA2Yy FYR |LIINRGIf o0& {tdrs Capital Walagehadti
Plan, encompassing the results from forecasts included within the ORSA.

TheConpanyhasbuilt validationmechanisms$o ensurethat the datausediscomplete,accurate

and appropriate. Section E of this report includes more detailed information on capital
management.
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Internal controlsystem

Due to its nature, Internal Control involves all people, irrespective of their hierarchical level
within the organization, who collectively contribute to providing reasonable assurance on the
achievement of the objectives mainly regarding

- Operations objectives: effectiveness and efficiency of operations, differentiating the
insurance operations (mainly unoeriting, claims, reinsurance and investment) as
support operations and functions (human resources, administration, commercial, legal,
IT,etc.);

- Information objectives: trustworthiness of information (financial and #imancial, both
internal and externB regarding its reliability, timeliness or transparency, amath@rs;

- Compliance objectives: compliance with applicable lawsragdlations.

C2NJ Ada RS@St2LIYSYyild 6AGKAY (GKS 2NBFIYyAalGA2YZ
Management Framwork for managing the uncertainty and prevention of risk as described
below:

1) The first line of defence consists of functions that own and manage risk. It is made up of
the employees, the management and operations, business and support departments,
which are responsible of maintaining an effective control on a tlagaybasis.

2) The second line of defence consists of functions that oversee or specialise in risk
managemenandcompliancelt ismadeup of the keyfunctionssuchasriskmanagement,
actuarialfunction, complianceand othersassurancdunctions,whichensurethe internal
controlfunctioning.

3) The third and final line of defence consists of functions that provide independent
assurance, above all internal audit, which provides independent assessment of the
adequacy, appropriateness and effectiveness of the Inter@ahtrol System and
communicates eventual weaknesses timely to whom is responsible for taking the
corrective measures, including Top Management and Governing Bodasprapriate.

The objective of the governance mechanism is to have continuous appromaatgliance,

controls, incentives, communications systems and internal structures that encourage prudent
effective internal decisioY  { Ay 3 | YR U(GNI yaLIl NByid 2LISNFGA2Yya®
system consists of tasks and actions that are preseatlithe activities of the organization and

as such is fully integrated into the organisational structure of the Company.
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Compliance function

The role of the compliance function is to advise the Board on the laws, regulations and
administratve provisionghat effectthe/ 2 Y LJI cpraplia@acenith the establishedegulations.
Further to this, the compliance function also conducts an impact assessment of the changes in
the legalenvironment.

The/ 2 Y LJI opréapfiadicefunctionis basedon the specificapplicableregulatoryrequirements,
as well as the principle of pportionality based on its business volume and the nature and
complexity of the risks assumed by tBempany.

Moreover, the compliance function has other responsibilities as set out below:

- Maintain control schedule of required functions/ actions and ensure carried out within
specified timeframes;

- Ensure all aspects of the governance framework are Wpfib-date;

- Prepare and update risk events log and reporBtmard,;

- Report to the Board on regulatory, legislative, and other complianaters;

- Oversedhe implementationof improvements/changesecommendedy internal audit.

CKS /2YLI yeQa |/ 2 ¥iévedland @frovedbly thelBbardsirt 2819.Nhe Policy
defines the structure and responsibilities of the compliance function.
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Internal auditfunction

The internal audit function provides an objective, independent and value added overview of the
[ 2 Y LJI systefai governancelt maintainsits independencesit reportsdirectlyto the Board

of the Company and also has free and unrestricted access tdimgeeand to all information
considered necessary for the proper execution of filmection.

Moreover, the internal audit function has other responsibilities as set out below:

- Develop and implement a flexible annual audit plan using an appropriate risk based
methodology, taking into consideration any risks or control concerns identified by
managementTheaudit planaswell asperiodicupdatesto the plan mustbe sharedwith
the Boardto Coordinatanternalauditactivitiesandplanswith otherassurancgroviders;

- Review and monitor functioning of internebntrols;

- Assess internal contrefffectiveness;

- Assess appropriateness and effectiveness of overall systegmefnance;

- Ensure that the internal audit resources are appropriate and effectively deployed to
achieve the annual audgian;

- Make recommendations to correct deficiencies andifoprovements

- Report to the Board, and at least annually, on the sufficiency and appropriatentrses of
I 2YLI yeQa LRfAOASEAT LINF OGAOSAZ YR O2yiNRf

- Make recommendations for remediation action in respect of any significant weaknesses,
deficiencies, or matters of nonagpliance and ensuring that the remediation actions are
carriedout.

Themission function, attributesand obligationsof the internalaudit functionare outlinedin the
LYGSNYIFt !1'dzZRAG t2fA0ed ¢KAA KFa 0S%0M8. | LILIINE OSR

ThePolicyincludesthe rightsandobligationsof the / 2 Y LJI igteéym@lauditors,aswell astheir

code of ethics. The primary objective is to communicate knowledge and internal audit aspects,
classificatiorof auditwork, recommendation@nddeadlinesireatmentof auditreports,andany

other circumstance related to internal audittivities.

y FRRAGAZ2Y (2 (GKS | F2NBYSYGA2ySR NAIKGA | yR 2
themselves of the code of ethics as spelled out in the Internal Audit charter. The code of ethics
embodiegthe followingfour mainrequirementsfor internal auditors:Fitand proper, Objectivity,
Confidentiality andProficiency.
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Actuarialfunction

Theactuarialfunctionisoutsourcedo athird party serviceprovider(MillimanLLP)andgoverned
by the requirements set out in Article 88F G KS {2t gSyO0é LL 5ANBOGAD
oversight is the responsibility of the Finance, Actuarial and Invest@emmittee.

The Actuarial Function Policy sets out the basic principles and methods and the structure
required to perform thigunction. It outlines in particular the objectives and tasks, the area of
responsibility and information, disclosure and audit rights of the actuarial function. The
overarching objectives of the actuarial function are defined as follows:

- to coordinate thecalculation of technical provisions for the economic solvency balance
sheet;

- to ensure the appropriateness of the methods and underlying models used, and of the
assumptionsnadein the calculationof the technicalprovisiongor the economicsolvency
balance sheet;

- to evaluate the adequacy and quality of the data used for calculating the technical
provisions for the economic solvency balasteet;

- to provide an opinion on general underwriting and acceptance palioy;

- to provide an opinion on the appropriateness of reinsuraagesements.

Beyondthis, it isthe actuarialfunction'sobjectiveto ensureconsistencyf the methodsusedfor
calculatirg technical provisions in areas of substantive overlap between the valuation standards
of Solvency Il and IFRS and to consider the impact of the valuation of technical provisions on
other positions of the balancgheet.

Theactuarialfunction performsits tasksindependently Toensurethat their independenceas not
compromised in any way, actuarial function staff may not perform any operational tasks in risk
acceptance that they are themselves responsiblarionitoring.

Theactuarialfunction reportsto the Boardat leastoncea yearin the form of awritten Actuarial
Function Report. This report contains opiniams

- the reliability and appropriateness of the calculation of the techrpeavisions;
- the general underwriting and acceptanpelicy;

- the appropriateness of the reinsurance agreemeaii

- the activities undertaken by the actuarial function, including tleeitcomes.

TheFinanceActuarialand InvestmentCommitteereviewsthe written ActuarialFunctionReport

and makes recommendations to the Board in respect of any matters arising from the report
which it considers require action or improvement. The Actuarial Function on request reports
onceayearat ameetingof the Finance ActuarialandInvestmentCanmittee on its activitiesand

the results of itsvork.
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Outsourcing

TheOutsourcingPolicyestablisheghe generalprinciples tasks,processesandresponsibilitiesn

the eventof outsourcingof a criticaland/ or important businessunction. Thescopeof this Policy

is to establish the standards for implementing outsourcing arrangements for any key, critical,
important operationalfunction of the Companyn full compliancewith legislativeandregulatory
requirements.

Any outsourcedkey function or critical function must be notified to the MFSA.

The Board retains ultimate responsibility for the discharging of any obligations related to the
outsourced activity or function and must exercise due care in the selection of the service
providers, ensuring that they are fit and proper and that any risk generated by the outsourced
activity is managed effectively. The Board also remain fully responsible for any sabuwaing

by the serviceprovider.Furthermore the Boardmustensurethat any sub-outsourcingwould be
notified prior to becomingeffectiveandthat it is satisfiedthat the ultimate serviceprovideralso
YSSUG GKS /2YLI yeQaregukdmgna a YR LINPLISNY Saa
The existing governance structure ensures that the Companysufigient control over the

critical functions and/ or activities that have been outsourced, in the terms established in the
Solvency Il Directive and the enabling local legislation.
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Any otherinformation

There is no additional informatioéat has not been included in the preceding sections.
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C. RISK PROFILE
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C. RISK PROFILE

Preliminaryinformation

TheCompanys committedto implementinga continuous proactiveanysystematicapproachto

NA&l VYFylFr3asSySyd GkKFG Aa STFFSOGSR o0& GKS .21
management processes are designed to identify any potential risks that may affect the
operations of the Company and the support it is expected to provide to its respective
stakeholders, and to manage these within an agreed upon range of risk tolerances. Risk
managementis appliedstrategicallyand appropriatelyto providereasonableassurancehat the

Company will achieve itshjectives.

Riskidentificationinvolvesdocumentingthe riskswithin the businessandthoseinfluencingfrom

the outside. The causes and consequences, together with the mitigation controls are identified
for eachrisk. Eachriskidentified isassessedn terms of impactand probability. Levelof concern
isexpressedor eachriskandrepresentsa measureof riskappetite. Theassessmentsf inherent

risk, residual risk and level of concern are performed by the risk management function holder
and reviewed by the Risk Managememd Compliance Committee and ultimately tBeard.

The Company calculates its Solvency Capital Requirement (SCR) using the standard formula. For
the main risk categories, the standard formula is considered an appropriate risk measurement

tool for determh Yy Ay 3 GKS /2YLIlyeQa Nwnal SELRZadNB:zZ |
corresponding to key risks (such as underwriting, market, counterparty and operational risk).

¢CKS /2YLIlyeQa SELRAaAdINBE (2 2GKSNJ NR&ala yz20 Ay
liquidity risk) is not considered significant, as the Company has effective measures in place for
the management and mitigation of such risks.

This section provides detail on the breakdown of the capital requirement under Solvency Il by
risk module and riskub-module. It also includes a description of the reduction and mitigation
techniques used by the Company to minimise its risks. Any possible concentrations are also
indicated.
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Underwriting risk

Underwriting risk is the risk of loss or aheerse change in the value of insurance liabilities, due
to inadequate pricing and provisioning assumptions. The Company underwrites three lines of
business:

- Other motor insurance;
- Fire and other damage to propertysurance;
- Miscellaneous financidbss.

{SOGAZ2Y ! ®H W' YRSNBINRGAY I LISNF2NXIYyOSQ RSOl AT
in the year ended 31 December 2019.

As at 3% December 2019, underwriting risk represented 76% of all of the risk modules included
in the SCR standard formula calculation. The following chart present details by module.

31/12/2019

m Non-Life Underwriting Risl
m Other Risk

The Company has an Underwriting and Pricing Policy in place which exists to ensure that it has a
clearandformalframeworkof underwritingprinciplesthat will providesustainablepricingfor its

core functions in full compliance with the Risk Management Policy of the Company. The Policy
outlines the processes and controls that are required to adequately analyse, price and manage
the business it is willing taccept.

The Company minimises umaeiting risk through the implementation of the following
measures:

Establishing policies, limits and exclusions in underwriting risk

The insurance products sold by the Company outline the cover provided but are all subject to
terms, conditions, limitatias and exclusions. These are generally subject to domestic and
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internationalmarketstandardsandpracticesNotwithstandingthe/ 2 Y LJ- Whdefétingand
PricingPolicyestablisheshe insuranceproductsthat canbe soldor written by the Companyand

the lines of business that cannot be entertained. Furthermore, the Underwriting and Pricing
Policy provides authority limits which detail the Gross Written Premium by function holder and
define the information that is required to be submitted part of the underwritingrocess.

Setting of a sufficient premium

The Company gives importance to premium sufficiency, which is supported by actuarial
calculations. In relation to pricing, the Company bases its underlying assessment of risk to drive
a minimum 15% margin (of net risk), achieving a loss ratio no greaiargs%.

Adequate allocation of the technical provisions

Claims handling and the sufficiency of technical provisions, are basic principles of insurance
YFEYlF3SYSyiGd ¢SOKYAOlIfT LINRPGA&AZ2Y A | NBE OFf Odz |
the involvementof the Actuaries.

Use of reinsurance

The Company has entered into a Quota Share Reinsurance Treaty with Lyndon Southern
Insurance Company, wherein the Company would cede 30% of its business on a Quote Share
basis, upon activation of the Reinsurance.

CKS /2YLI yeQa 2o e Saaghgl@derwidy3isklare &s folloyisk F2 NJ Y

- To provide quality insured products that provide value to the emstomer;

- To deploy its products and services through B2B relationships with well recognised,
reputable brands only;

- To appoint partners, including N2 { SNE T yR ¢t ! Qa GKI GO I NB TFAy
highly regarded within thendustry;

- To have a clearly defined understanding of the insurance business it wisheiseto

- Toreferto the UnderwritingandClaimsandITCommitteeanybusinesghat isconsidered
not to be within its risk appetite or is deemed to be of high rigkature.

TheCompanys exposedo underwritingriskarisingfrom naturalor man-madecatastrophesTo
mitigate catastrophe risk, specific reinsurance coverage (as mentioned above) will be purchased
02 LINRPGSOG GKS /éeposlreye Qa ySi NBGFAYSR

Claims risk

TheCompanyutilisesthe expertiseof outsourcedTPAg0 handleclaimsmanagementunctions.

TPAs are vetted under strict guidelines and formally appointed by the Company. TPAs are
required to operate under strict delegated authority in line with the terms of formal Claims
Management Agreements.
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TPAs manage claim filesfimA yS gAGK GKS /2YLIl yedQa AyaidNHzO(A 2
payment of specific indemnities. Any claims or losses exceeding these agreed limits will be
referredto the GeneraManagerfor approvalprior to authorisationand paymentof the claim. It
must be noted that for the majority of products the claims are low value, routine claims subject
to fixed preagreed amounts such as replacement costs or repair costs that do not involve
complex loss adjustment processes. Any exceptional or |ege would be referred to the
General Manager consults with the Underwriting and Claims and IT Committee members or the

2 NR o0& OANDdzZ NI SYFAf 2NJAY TR K20 YSSiAy3a
writing.

Within the delegated authorityhere will be no allowance for any declinature, deniakgeatia
payments or commercial decision making. Any exceptions to the policy terms or guidelines will
require written approval from the Underwriting and Claims and IT Committee members or the
Boardprior to execution.
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perience More

Market risk

Market risk is the risk of loss or of adverse change in the financial situation resulting, directly or
indirectly from fluctuations in the level and in the volatility of market prices of assets, liabilities
and financial instruments. It is the risk that arises from fluctuations in the values of, or income
from, assets. It includes risks associated with movements in interest rates, foreign exchange
exposure, equity investments and valuation processes.

As at 3% December 2019, market risk represents 5% of all the risk modules included in the SCR
standard formula calculation. The following chart present details by module.

31/12/2019

m Market Risk
m Other Risks

TheCompanyaimsto maintaina balancebetweencapitalpreservationJiquidity andinvestment
NBGdzNYy® ''a 4G omM 5SOSYOSNI HamMpEZ GKS YIlF22NRGe
short and medium term iShares Exchange Trdeauds.

TheCompanyhasput in placearrangementssuchthat liabilitiesfallingdue will be met by assés
matchedby currencyfor allofthe/ 2 Y LJI blign@savritten acrossEurope However from the

point of view of the Solvency Il balance sheet, in contrast to the IFRS balance sheet, an element
of currency risk may arise from the expected future profisimg from the business and the
recognitionof this profit in the reporting currency.Dueto the smallvolumesof businesswritten

at this time, this is not deemed to beaterial.

The Company mitigates its exposure to market risk through a prudent investment policy,
characterisedy eligibleinvestmentancludedwithin the benchmarkTheCompanys prohibited
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to invest in operend or closeeend collective investment schemes or any commaodity futures or
options contracts.

TheRiskManagement-rameworkdescribeghe frameworkandprocessesisedbythe Company

to identify and assess risks. Risks have been idedit#fnd are recorded in the risk register. The

risk register is discussed formally on at least an annual basis by the Risk Management and
Compliance Committee and Board. To date, at each Board meeting consideration is given to
GKSHKSNI G§KS [/ #flradrisK éxpodureMis xangedNlRe to management actions.
Once identified, risks will be assessed as to their likely impact and the likelihood of their
occurrence. This assessment is done both on an inherent basis (i.e. without taking account of
controlsandmitigations)andon aresidualriskbasig(i.e.the riskremainingafter anymitigations).

Risks will then be allocated a significance based on the combined effect ofr#tiesss.

49| Page



EIFORTEGRN

Creditrisk

Credit risk is the risk of loss or of adverse change in the financial situation, resulting from
fluctuations in the credit tanding of issuers of securities, counterparties, and any debtors to
which insurance undertakings are exposed, in the form of counterparty default risk.

Asat 315t Decembei2019,the counterpartydefaultriskrepresentsl4%of all of the riskmodules
includedin the SCRstandardformulacalculation Thefollowing chart presentdetailsby module.

31/12/2019

m Counterparty Risk
m Other Risks

Counterparty default risk

The company currently holds almost all of its cash resources at one bank, which currently has
long term issuer credit ratings from the major rating agencies which are in the A range, and is
therefore exposed to counterparty default risk if bank credita@svdgraded. This could occur if

one or more bank(s) are impacted by material adverse financial market performance and global
economic downturn, leading to an increase in the likelihood of bank failure.

There is currently no counterparty default risk onn®irance arrangement (as no incepted
reinsuranceasat yearend)but shouldthe Companyenter reinsurancearrangementghen, there
would be a counterparty default risk capital charge on the reinsuran@gement.

The risk management of credit risk shbalover the failure of counterparty due diligence of both
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insurancecounterpartiesandreinsurers Riskghat havebeenidentified asmaterialareincluded
within the riskregister.Riskidentificationinvolvesaregular,systematiaeviewof the riskson the
riskregisteranddocumentationof other new anddevelopingiskswithin the businessandthose
influencing it from outside. This risk identification phase should reflect the most current status
2T (KS dzyRprofilel 1Ay 3IQa NR A&

The risk management process will include systems and controls set out as applicable policy and
proceduresn respectof counter-party assessmenncludingscreeninggreditriskmeasurement,
problem exposures, provisioning and mitigation and record keettiagh risk is classified into a

risk zone denoted by green, amber or red, with the zones being aligned to the risk appetite of
the CompanyTheriskprofile ismonitoredby the RiskManagementand Complianc&Committee.

Management and mitigation techniques
Key controls in place are:

- Due diligence reviews @bunterparties

- Terms of Business Agreementglace

- Regular monitoring on agetebt

- Audits ofcounterparties

- Review of credit ratings aounterparties

- Review of alhew and renewing reinsurand¢eansactions
- Limiting loss funds held ByPAs
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Liquidity risk
Liquidity risk is the risk that insurance and reinsurance undertakings are unable to realise

investments and other assets in order to settle their finel obligations when they falue.

Liquidityriskis not includedin the SCRStandardrFormulacalculation Exposureo liquidity riskis
consideredo below, takinginto accountthe/ 2 Y LJI cpres€bvativenvestmentpolicy,with its
investments held in cash and cash equivalent assets and short term duratioresfments.

Management and mitigation techniques
Key controls in place are:

- Cash flow monitoring anceporting

- Claim movementseports
- Claim settlement statements from business partners using in castpfeowming
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Operationalrisk

TheCompanydefinesoperationalriskasthe riskof lossarisingfrom inadequateor failedinternal
processes, personnel or systems, or from external events. Operational risk is diverse in nature
and permeates all business activities, but remains a distinct form of risk in its own right.
Operational risk includes the risk associated with infaiorasystems, people, external events

and strategy, process, finance and accounting, business continuity, outsourcing, regulatory and
legal, security and financial crime.

As at 3% December 2019, the operational risk represents 5% of all of the risk e thcluded
in the SCR standard formula calculation. The following chart present details by module.

31/12/2019

m Operational Risk
m Other Risks

Most of the operational tasks involved in the running of Fortegra are outsourced and therefore,
mostof the operationalriskwould resultfrom adysfunctionwithin the outsourcingcounterparty.
Thecompanyreviewsthe functionsof outsourcedserviceprovidersto ensurethereisa sufficient
control environment to mitigate thisisk.

The Company seeks to conduct its operations in accordance with market good practice and the
higheststandardsof integrity andfair dealingissuesor endorsedby the reguatory requirements,
designed to protect policyholders. The operational activities of the Company are supported by
appropriate suitable IT systems which are all backed up. Moreover, people risk is managed with
the aim of ensuring that sufficient skilled dumotivated staff are engaged in cost effective and
compliant manner. Personnel who require MFSA approval (approved persons) are subject to
ongoing monitoring with regards to fitness and propernesgiirements.
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Management and mitigation techiques
Key controls in place are:

- Data backup andrecovery

- Emerging riskrocess

- Business continuitglan

- Training and developmemrogramme
- Conduct rislcontrols

- Sanction process

- Business change management
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Other materialrisks

Noncompliance risk

Noncompliance risk is defined as the risk of incurring losses as a consequence of legal or
regulatory penalties, or loss to reputation that may affect the Company as a result of not
complying with laws, regulations, rules, internaldaexternal standards or administrative
requirements which should be applied to its activities.

The risk is primarily mitigated through the work performed by the compliance function who
advises the Company on compliance with laws and regulations andnalsde an assessment

of the possiblempactof anychangesn the legalenvironmenton the operationsof the Company

and the identification and assessment of compliarisk.

Legal risk

Legal risk is defined as the event arising from a change in regnudatiaw or administrative
procedures that may adversely affect the Company.

Over the last years, the regulatory framework to which the insurance industry is subject is being
extendedwith new regulationsboth at the internationalandthe locallevel. Additionally,it must

be borne in mind that the Company operates in a complex environment under increasing
regulatory pressures, not only in the insurance sector but also in the technological, corporate
governance or criminal corporate responsibility fields, amaotigrs.

This risk is primarily mitigated through the work performed by the compliance function and
OKNRdzZAK (GKS &adzLJLl2 NI FNRY GKS /2YLI yeQa fS3alf

Cybersecurity risk

Cyber risks are those risks related to security in the use of information and commanicati
technologiescyberspacandthe transfer,processingndstorageof electronicdata. Thesecyber
risks can compromise:

- The confidentiality, integrity and availability of information handled by the Company, as

well as that of the systems which storeppess and/ or transmit;
- ¢KS O2ylAydzaide 2F GKS /2YLI yeQa ooletdySaa |
- In extreme cases, the physical security both of the facilities and qiebple.
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The Company relies on the Fortegra Group IT infrastructure and the various IT systems of its key
service providers. The Group is responsible for ensuring IT maintains PCI, SOX and regulatory
compliancewhile establishegpoliciesand procedureghat protect the CompanyagainstTrisks,
including unauthorized access to information, data integrity issues and emerging cybersecurity
threats.

Group risk

The Group has assumed no additional capital requirement for group risk due to the simplicity of
the Groupstructureandthe riskmitigationsin place. TheGroupviewsthe operationalriskcapital
requirement of the Company as sufficient to appropriatelyweaogroup risk. There is only
subsidiarycompanywithin the Group,beingFortegraEuropelnsuranceCompanyLimited.Given

the structure of Fortegra Europe Holdings Limited and the current state of the business, group
risk is deemed to benmaterial.

Strategic risk

The Company aims to operate an appropriate framework for limiting the possibility of strategic
risk whichcould arise from inappropriate business decisions or the implementation of such
decisions or a lack of consideration of the wider markets in which the Company operates. The
Company sets a high level business strategy which is translated into a thredingasial
business plan, a volume plan by distribution channel and a detailedyeae budget.
Performance both against budget and volume plan are reviewed quarterly.

Brexit

On 23 June 2017, British citizens voted to exit the European Union and th&sgriscnow in
motion. However, the outcome of the exit negotiations is still subject to a high degree of
uncertainty. While Maltebased companies will continue to be able to conduct business in the
European market, it is possible that passporting into thi€ market will eventually cease.
However, the UK government has announced a Temporary Permissions Regime (TPR) that will
enablerelevantfirms andfundswhichpassportinto the UKto continueoperatingin the UKif the
passporting regime falls away abruptwhen the UK leaves theJ.

The company is authorised to participate in the TPR. Therefore its right to undertake insurance
business in the UK is secured for the next three years. In order to secure its activities in the UK
market over a longer time frag) the company is in the process of applying for regulatory
approval to establish a branch within the UK. There is no reason to suppose that the
establishment of a UK branch would not be granted.
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The Company applied to participate in the Temporary Permissions Regime (TPR) for inbound
passportingeEAFirms,aswell asmakingan applicationto opena UKBranchin orderto maintain
accesdso the UKmarketpostcompletionof Brexit. TheBoardcontinuesto monitor the outcome

of future Brexit negotiations to ensure that prompt mitigation action can be taken at the
appropriatetime.
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C.6 Any other information

Stress and scenario tests

The purpose of such stress and scenario tests idetermine the areas of greatest risks to the
financial wellbeing of the Company. These tests allow the Board to consider the impact on the
internal view of required capital and to plan any actions that may be required.

Under the ORSA process, the Bbaf Fortegra have directed a number of scenario tests to be
carried out, a summary of which is provided below.

Scenario 1: Volumes outperform busineskn

As the company only commenced underwriting in Q4 2018, the volumes of business expected
to be writen in future years are subject to significant uncertainty. The purpose of this scenario
is to establish the effect on the overall solvency capital requirement and available capital from a
10% increase in business volumes written over the next 4 yeanseahose forecast in the
business plan. In this scenario, at no point during the next 4 years would the solvency ratio of
the company drop to below the target @20%.

Scenario 2: Pessimistic business plan

The aim of the second scenario is to establisle effect on the overall solvency capital
requirement of a 10% decrease in business volumes written over the next 4 years. In this
scenario, it was assumed that business volumes are 10% lower than expected*fidanubry
2020,with the volumesof businesswritten in the nextsubsequentearsalsoassumedo be 10%
lowerthan expectedInthis scenarioat no point duringthe next4 yearswouldthe solvencyratio

of the company drop to below the target &20%.

{ OSY I NA2 oY 52¢y 3ddrirRaBy bank credit¢Bing frémyALingedo(BBB

The company currently holds almost all of its cash resources at one bank, which currently has
long term issuer credit ratings from the major rating agencies which are in the A range. The
company is therefore exposed to counterparty default risk from tiistyg and it is prudent to
investigate the impact of this entity having its credit rating downgraded. The company has
therefore considered a credit rating downgrade to the BBB range.

Theincreasedorobability of defaultincreaseshe projected SCRaswould be expected but only

by a relatively marginal amount. The Solvency Ratio target of 120% would still be comfortably
met in all years.
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Giventhe materiality of the exposureto counterpartyrisk,Scenarid isextendedto considerthe
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investmentgrade).

Theincreasedorobability of default substantiallyincreaseshe SCRCounterpartyRisk.Thishasa
substantially more material impact on the Counterparty Risk than seen in Scenario 3 due to a
muchlargerincreasan the defaultprobabilityof the counterparty.However evenin thisadverse
scenario, the overall Solvency Ratio remains substantially above the Solvency ratio target of
120%.

Scenario 5: The company activates its 30% quota share reinsurance treaty with Lyndon
Southern Insurance Company on its GAP business with its mBily T

The company has in place a 30% all business quota share reinsurance treaty with Lyndon
Southern which covers its GAP business sourced through the main TPA who is placing business
with the Company. It does not expect to activate this, but could if tlds vequired in order to
manage its capital requirements. Lyndon Southern Insurance is a member of Fortegra Financial
Corporationbasedin Delaware USAAsthis contractis not anticipatedto be usedin the business

plan, the Directors have considered timpact of this reinsurance arrangement as a scenario
rather than including the effect of the reinsurance arrangement within the central solvency
capital requirementalculation.

In performing this calculation, it has been assumed that no ceding comnsssaidiroe paid to
the company and that no collateralisation arrangements will be put in place. It also uses Lyndon
{2dzi KSNY Lyadz2NIyOS /2Y-h) FEREAL®a ONBRAG NHzi A ¥ H

Thetreaty leadsto amodestoveralldecreasen the solvencycapitalrequirementof the company
overthe next4 years.Thisis mainlydrivenby decreasesn the SCR#or InsuranceRiskwhichare
basedon the businessrolumesnet of reinsurancepartially offsetby a highercapitalrequirement
related to the defaulf the reinsurer, which isicreasing.

Scenario 6: The company cedes 30% of its business in a quota share reinsurance arrangement
with Lyndon Southern 2020

Thisisanextensionof Scenarid®, but showsthe potentialimpactof an expansiorof the 30%QS
reinsuranceo coverall linesof businessThisisto demonstratethe potential impactof havinga
proportional reinsurance arrangement in place across the ehtirgness.

The reinsurance treaty leads to an overall decrease in the solvency capjtaterment of the
company over the next 4 years. This is mainly driven by decreases in the SCRs for Insurance Risk
which benefits from lower noreded business volumes. The second largest impact is a lower
Market Risk SCR due to a transfer of market assetdhe reinsurer to cover the assumed
business. Both of these effects materially outbalance the greater capital requirement related to
the default of the reinsurer (i.e. Counterparty Risk SCR), which is increasing.
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In this scenario, the compg will be vulnerable to deteriorations in solvency position based on
the credit rating of the reinsurance counterparty. The counterparty risk is less sensitive to a
reinsurance counterparty than a bank holding cash balances (e.g. as in scenarios 8uatb4)
lower assumed losses given default under the Standard Formula.

Scenario 7: Adverse effects of Brexit

This scenario is based on the possibility that the UK leaving the European Union in 2020 could
adversely affect the economy and lead to reduced s of UK business and higher loss

ratios. The business in EU countries is assumed to remain as forecast in the business plan.

This is modelled by reducing premium volumes from UK business by 20% (relative to the central
forecast) from 2020 onwards. Thevld of claims remains as per the business plan, which
corresponds to an increase in the overall loss ratio by 15% in 2020 reducing to 11% by 2023.

The results illustrate that the Solvency Ratio reduces substantially over the next 4 years,
however, even irthis scenario, at no point during the next 4 years would the solvency ratio of
the company drop to below the target of 120%.

Scenario 8: A larger proportion of liquid assets held in the form of cash

In the central case modelled using the business ptas,assumed that cash is maintained at
certain levels over the next 4 years. The balance of the financial assets are assumed to be held
in the ETFs which the company held at the end of Q4 2019.

In this scenario, the company is assumed to hold a much hajrere of its liquid assets in the

form of cash at bank.

Overall this results in higher capital requirements and correspondingly lower Solvency Ratios.

There is a decline in Market Risk SCR in comparison to the central business pladumate

the lower exposure to spread, currency and concentration riskn@BTFs. However this is

more than offset by a higher Counterparty Risk SCR as a consequence of the greater

O2dzy G SNLI NIIé SELRA&AMZINE (2 (GKS O2YLI yeQa LINRAYLE N

Despite the decline, the Solvency Ratios remain substiynabove than the 120% target
minimum ratio.
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D. VALUATION FOR SOLVENCY PURPOSES
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D. VALUATION FOR SOLVENCY PURPOSES

Assets

The below are the main differences between the measurement of assets under Solvency |l
6a{ 2t @SyoOe @IrftdzS¢é0 FyR LCw{ o6da! OO02dzyGAy3a @I f dz

It must be noted that the balance sheet presented Hinie with the Solvency Il regulatioremnd
therefore it was necessary to 1dassify data included under certain headings in the financial
aGrasSySyida 2 RAFTFSNBYG KSIFIRAy3Ia Fa LINBaAaSyidSR

Solvency INValue AccountingValue

Assets 2019 2019

(USD) (USD)
Deferred acquisition costs - 6,856,267
Deferred tax assets - 373,141
Insurance and intermediaries receivable 6,416,908 6,416,908
Financial assets at Fair Value 25,011,246 25,011,246
Cash and cash equivalents 34,245,855 34,245,855
Any other assets, not elsewhere shown - 31,024
TOTAL ASSETS 65,674,009 72,934,441

Below are the explanations of the key asset valuation differences in the table above:

Deferred acquisition costs
Under IFRS, acquisition costs can be deferred whilst for Solvency Il, reserving expenses are not
deferred but are taken into account fully ihe technical provisions.

Deferred tax assets

Deferred taxes are measured under Solvency Il as the amounts reported in the audited financial
statements as adjusted by the tax impact (at different applicable rates) on the difference
between the values asgied to assets and liabilities for solvency purposes and their carrying
values as recognised in the financial statements and valued for tax purposes.

Under IFRS, deferred taxes are calculated on all temporary differences using a principal tax rate
of 35% with the exception of investment property and freehold and other property for which
deferred income taxes may be calculated using a principal taxofe8&o or 10% of the carrying
amount.

The differences between the Solvency Il and IFRS value of the deferred tax assets arose due to
the companynot recognisinga deferredtax assetin the SliBalanceSheetuntil future profits can
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be demonstated.

Insurance and intermediaries receivables

Insurance and intermediaries receivables represent the amounts past due for payments by
insurers and other insurandaked business. These payments are not included in the cash
inflows of technical provisits.

Financial assets at Fair Value
CAY Ll YOALIf FaasSia )\yOfsz“zS G0KS O2YLI yeQa 9¢C Tdz

Forthe purposesof the Solvencyl balancesheet,cashand cashequivalentshavebeenvaluedin
accordance withFRS.

Cash and cash equivalents

Cash includes cash in hand, while cash equivalents correspond to highly liquieteshrort
investments that can be easily converted to fixed amounts of cash and have an insignificant risk
of changes in value.

Forthe purposesof the Solvencyl balancesheet,cashand cashequivalentshavebeenvaluedin
accordance withFRS.

Any other assets, not elsewhere shown

The difference between the IFRS value and the Solvency Il value of USD31,024 relates to
prepayments whichare usually not recognised under Solvency II, unless the asset could be
recognised and transferred to a third party.
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Technicalprovisions

Thebelowarethe maindifferenceshetweenthe valuationof technicalprovisionsunder Solvency
Il andIFRS:

Solvency INValue AccountingValue
Technical provisions 2019 2019
(USD) (USD)
Technical provisions nelife - 30,179,012
Best Estimate (BE) 25,247,000 -
Risk Margin (RM) 1,049,000 -
TOTAL TECHNICAL PROVISIONS 26,296,000 30,179,012

Following are the qualitative explanations of the key technical provision valuation differences
using Solvency Il criteria and those used during the preparation of the financial staterments.
generalterms,the maindifferencebetweenthe two valuationmethodsisthe criteriaframework

under which each regulation falls. While under Solvency I, technical provisions are measured
using market economic criteria, for financial statements, technical provisions are calculated
based on accountingtandards.

TheSolvency Il Directive 2009/138/EC stipulates that the value of technical provisions shall be
equal to the sum of a best estimate and a risk margin. To calculate the solvency ratio, the
Companydoesnot makeuseof matchingandvolatility adjustments or transitionalmeasuredor
technicalprovisions.

Best estimate of the provision for claims outstanding
The "best estimate" for the provision for claims outstanding is based on the following principles:

- Taking into account all claims which have been incurred prior to the valuation date,
regardless of whether they have been reportedhot;

- It is calculated as the present value of expected future cash flows associated with the
incurred claim. Projected cash flows will include payments for benefits and related
expenses;

- Shouldthere be anyliabilitiestransferredto acounterparty the recoverableamountsare
adjusted to factor in the expected losses due to default ofabenterparty;

- The best estimate considers the time value of money based on the consideration of the
claim inflows and outflows (using the relevant risk free interest rate tstrmcture
provided byEIOPA).

The claim provisions in the financial statements include the provision for outstanding claims
reported. The claim provisions calculated based on Solvency Il criteria present the following
differences with respect to those lcailated based on financial statement requirements:

- Theelimination of prudencemargins.Usingaccountingstandards,a certain prudence
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margin is generally applied to provisions to cover possible unfavourable deviations of
outstanding claimsHowever, under Solvency I, the calculation of the claims provision
must be made without including any prudence margins;

- The consideration of all cash flseurces;

- The counterparty default risk adjustment to reinsurance recoverabieunts;

- The financial discount of cadlows.

Best estimate of the provision for premiums
The "best estimate" for the premium provision is based on the following principles:

- It relatesto future claims, or those which take place subsequentht® valuation date,
within the remaining claim coverageeriod,

- It is calculated as the present value of expected cash flows associated with the current
portfolio, in accordance with contratioundaies;

- Projected cash flows will include payments for benefits and related expenses:
administration, acquisition, claim management, investment management and premiums
receivables not yet due (e.g. premium paid througstalments);

- Shouldthere be anyliabilitiestransferredto a counterparty the recoverableamountsare
adjusted to consider the expected losses due to default otthenterparty.

- The best estimate takes into account the time value of money based on an analysis of
claim inflows and outflowsuging the relevant risk free interest rate term structure
provided byEIOPA).

As indicated previously, the calculation of this provision is comprised of the cash flows
corresponding to two portfolios:

- Current portfolio which includes thiellowing:

1 Expectectlaims.Twodifferent methodsmaybe usedto calculatethe presentvalue
of benefit payments:

V Thefrequencyandaveragecostmethod:claimsare calculatedasthe result
of exposure based on frequency assumptions and final averasss;

V Loss rab method: the expected claims arising from applying the ultimate
loss ratio to Unearned Premium Reserve (UPR), gross of acquisition
expenses.

1 Expenses attributable to the current portfolio: acquisition (no commissions),
administration, chargeable to ben&df, investment expenses, as well as other
technicalexpenses.

- Future business which includes tfadlowing

1 Premiums for policies, which have not yet been renewedibciude company
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commitments to renew. This calculation includes the fetuyehaviour of the
policyholders based on the application of an estimated lapse ratio;

1 Expected loss ratio relating to future premiums. The same methods indicated for
the current portfolio may beised;

1 Expenses attributable to future premiums (charged expeiospremium ratio
applied to future premiums): acquisition expenses (including commissions),
administration, chargeable to benefits, investment expenses, as well as other
technicalexpenses.

UnderlFRSthis provisionisrecognisedinderthe unearnedpremiumreserve whichis calculated

on a policyby-policy basis, reflecting the premium rate on a pata temporary basis for the
unearned period of such policies and complemented by the unexpiregbiresksion calculated
segmentby-segment where applicable. The provision supplements the unearned premium
reserve with an amount by which the future contractual cash flows arising from such reserve
exceed the samesserve.

Risk margin

The risk margin ishe cost of providing the capital to cover the SCR over the lifetime of the
liabilities. It is intended to ensure that the value of the technical provisions is equivalent to the
amount that an insurer would be expected to require in order to take over ameetnthe
insurance obligations.

The calculation of the risk margin complies with the technical specifications set in Articles 37 to
39 of the Delegated Acts.

Degree of uncertainty associated with the amount of technical provisions

The value of technicalrpvisions is directly linked to estimates and projections for future cash
flows, which might be subject to a number of factors of uncertainly, which are mainly the
following:

- The probability that the obligation will materialise with regard to future cémhs;
- The timing of theclaim;

- Potential amount of the future cadtows;

- The riskfree interestrate.

Thesefactorsare generallyestimatedbasedon expertopinionswithin the area,or usingmarket
data.
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Other liabilities

Thebelowarethe maindifferencesbetweenthe measuremenof other liabilitiesunder Solvency
Il andIFRS:

Solvency INValue AccountingValue

Other liabilities PAONRY) PAONRS)

(USD) (USD)
Total technical provisions 26,296,000 30,179,012
Deferred tax liabilities - -
Insurance and intermediaries payables 8,241,280 8,241,280
Payables (trade, not insurance) 367,872 292,124
Any other liabilities, not elsewhere show - 75,748
TOTAL LIABILITIES 34,905,152 39,125,164

Deferred tax liabilities

Deferred tax liabilities arise due to the differences between accounting carrying value and tax
carrying value of items on the balance sheet. Deferred tax is measured using tax rates expected
to applywhenthe relateddeferredtax liability issettled, basedon tax ratesandlawswhichhave

been enacted or substantivegnacted.

Insurance and intermediariepayables

Forthe purposeof the Solvencyl balancesheet,the valuationis consideredconsistentwith that
under IFRS, valued at the amount at which they may be transferred or settled between duly
informed interested parties carrying out transactions under mutuaityependentconditions.

Payables (trade, not insurance)

Thissectionincludesother payabesunrelatedto the insurancebusinessForthe purposesof the

Solvency Il balance sheet, the valuation is considered consistent with that under IFRS, valued at

the amount at which they may be transferred or settled between dofgrmed interested

parties carrying out transactions under mutualhydependent conditions, except for USD75,748
NEBfFGAYy3 G2 | OONMzr £t &4 6KAOK gl a AyOfdzZRSR dzyRSN
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Any other liabilities, not elsewhere shown
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Alternative methods forvaluation

No alternative valuation methods have been used.

68| Page



EIFORTEGRA‘

Any otherinformation

There is no other significant information regarding the valuation of assets and liabilities that has
not been included in the preceding sections.
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E.CAPITAMANAGEMENT
E.10wnfunds

Equity objectives, policies and management processes

The Capital Management Policy aims to establish standards for the efficient management of
capital, to meet the needs of the biness in consideration of the overall objectives of the
Company. This includes the capital required to support the risk appetite identified in the risk
policiesof the Companytogetherwith a marginfor safety,in full compliancewith the regulatory
requirements.

This Policy, together with the methods of assessment of capital adequacy will be reviewed at
least annually by the Board, to ensure its ongoing fitness for purpose. The Board will consider
any recommendations arising from the review and will approve aopgsed revision before it
becomes effective.

Capital management is the collection of processes and activities undertaken to ensure that
sufficient capital and reserves (including risk based capital) are maintained, in an economic
fashion to ensure the urBINII I { Ay 3Qa FoAfAdGe G2 YSSG tAFOAEA
arising from adverse events.

Capital management includes the assessment of capital required to support the plans and
objectives of the Company, the structure of its equity and regdi earnings, arrangements to
secure capital, and the ongoing monitoring of capital against business requirements, as well as
the assessments required by the MFSA, including future Solvency Il requirements.

Shouldthe eligiblecapitalbe insufficientat anytime duringthe period coveredin the three-year
projections, in line with the ORSA, the Company should propose future management measures
to remedysuchinsufficiencyand maintainthe solvencylevelswithin the levelsestablishedn the
applicable regulations and the rigkpetite.

The mediumterm capital management plan prepared by the Company must at least take into
account the following:

a) The capital required to support the existing business and panfifets;

b) Regulatory capital mguirements, based on relevant solvency frameworks for the
respective future planning period, particularly the MCR and the SCR over the planning
period and the capital requirements as projected by @RSA;

c) The planned dividends, if any, and their impactetigiblecapital.
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During 2019, there were no significant changes to the objectives, policies and processes used to
YEyF3aS GKS /2YLIl yeQa 26y Fdzy Rao

Structure, amount, and quality of own funds

As stipulated in the Solvency Il regulations, own funds are classified aslggisieror ancillary.
They are also classified by Tiers (1, 2, or 3) depending on the characteristics determining their
availability to absorb losses.

Tierl'own funds'includeordinarysharecapital,non-cumulativepreferencesharesandrelevant
sub-ordinated liabilities. All distributions on tier 1 items must be cancelled in the event of a
breach of the SCR and repayment of principal must be suspended. Preference shares-and sub
ordinateddebt will be subjectto a new'lossabsorption'requirementwhichcouldinvolvewriting

off all amounts owed by the insurer. Instruments which do not meet the tier 1 requirentnts
permanence or loss absorbency may still be categorised as tier 2 orteens

As at 31 December, 2019, the unrestricted basic Tier 1 fonvds of the Company consist of
ordinary share capital and the reconciliation reserve.

Tier2'own funds'arelikelyto includecumulativepreferenceshares andsub-ordinatedliabilities
GAOUK | aK2NISNI RN} GA2yd 'a 4G om BEOBX¥OSNE H
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satisfy the tier 1 or tier 2 requirements but it appeano(h the 5 year minimum duration), and

the requirement for supervisory approval before redemption, that there may be other
requirementsfor tier 3instruments.Asat 31stDecember2019,the Companyhadnotier3W2 g y

Fdzy RaQo

All of the own funds of the @apany are basic own funds. There are no limitations on their
eligibility to cover the SCR and MCR and have the maximum availability for absorbing losses.
None of the own fund Items required supervisory approval.

CKS F2fft26Ay3 NBFESOGa GKS a0GNHzOGdzNBZ | Y2dzyi
coverage ratios i.e. the ratio of eligible own funds to SCR and MCR:
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Analysis of changes in Own Funds

The main movements that arose in the year are detailed in the table below:

Total Tier1- Tierd- Tier 2 Tier3
unrestricted restricted
Total basic own funds after deductions 2018 7,199,219 7,041,958 157,261
Additional capital contribtion 25,499,975 25,499,975
Change in Reconciliation reserve (see table below) (1,773,050) (1,773,050)
Change in amount equal to the value of net deferred tax assets -157,261 (157,261)
Total basic own funds after deductions 2019 30,768,883 30,768,883
Reconciliation Reserve
2019 2018
e T | T
Reconciliation reserve
Excess of assets over liabilities 30,768,883 7,199,219
Own shares (held directly and indirectly)
Foreseeable dividends, distributions and charges
Other basic own fund items 32,989,975 7,647,261
Adjustment for restricted own fund items in respect of matching adjustment portfolios and
ring fenced funds
Reconciliation reserve -2,221,092 -448,042
Expected profits
Expected profits included in future premiums (EPIFP) - Life business
Expected profits included in future premiums (EPIFP) - Non-life business
Total Expected profits included in future premiums (EPIFP)

Difference between the equity in the financial statements and
the excess of assets over liabilities for Solvency Il purposes

Whenvaluingassetsandliabilitiesfor the purposesof Solvencyl, different criteriaare usedfrom
those applied when preparinthe financial statements. The above criteria differences lead to
differences between the equity stated in the financial statements and excess of assets over

liabilities for Solvency purposes.

Asat 315t December2019,the excesof assetover liabilitiesfor Solvencyl purposesamounted

to USD30.8 million, while equity in the financial statements totalled USD38i8n.

Themainadjustmentghat arisefrom the reconciliationof equity in the financialstatementsand

own funds under Solvendyymay be observedelow:
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2019

Equity (IFRS value) 33,809,277

Difference in valuation of assets

Deferred acquisition costs (DAC) (6,856,267)

Deferred tax asset (373,141)

Any other assets, not elsewhere shown (31,024)

Difference in the valuation of liabilities

Technical provisions 3,883,469

Tax liabilities 336,570
Excess of assets over liabilities 30,768,883

The quantitative and qualitative explanations are provided in Sections D.1 Assets, D.2 Technical
Provisions and D.3 Other liabilities, in this report.
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E.2 Solvency capital requirement (SCR) and minimum capital
requirement (MCR)

General principls

Solvency Il provides for two separate levels of solvency capital requirements: (i) the Minimum
Capital Requirement (MCR), which applies at Company level and is the amount of own funds
below which policyholders and beneficiaries are exposed to an untaigdedevel of risk should

the insurance companies be allowed to continue its operations, and (ii) the Solvency Capital
Requirement¢SCR)whichappliesat both companyandgrouplevelandcorrespondgo the level

of eligibleown fundsthat enablesnsurancecompaniedo absorbsignificaniossesandthat gives
reasonable assurance to policyholders and beneficiaries that payments will be madeuwehen

Solvency Capital Requirement (SCR)

The SCR corresponds to the own funds that the Company musttdndimit the probability of
bankruptcyto one caseper 200, or that the Companyis still 99.5%ableto meetits commitments
to insurance beneficiaries or policyholders during the followiear.

As stipulated in the Solvency Il Directive, all the unetstd basic Tier 1 own funds are eligible
to cover the SCR.

¢tKS /2YLIlyeQa {/w wlkidAz2 Aa Sldz ¢ G2 HMnOm: ®
betweenthe eligibleown fundsandthe solvencycapitalrequirements,andwascalculatedusing

GKS adGFryRIFENR TF2NNdzf I & ¢KS NIGA2 akKz2ga G§KS |/
extraordinary losses deriving from art200 year adversscenario.

The Solvency Capital Requirement (SCR) at risk module level and calculated using the Standard
Formula is set out below:
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Gross Solvency Capital Requirement Amount

usD
Market risk 801,213
Counterparty default risk 2,295,794
Life underwriting risk 0
Health underwriting risk 0
Nontlife underwriting risk 12,058,953
Diversification (1,563,078
Intangible asset risk
Basic Solvency Capital Requirement 13,592,882

Calculation of Solvency Capital Requirement Amount Amount
usD uUsD

2019 2018

Adjustment due to RFF/MAP nSCR aggregation
Operational risk 757,396 8,575
Lossabsorbing capacity of technical provisions
Lossabsorbing capacity of deferred taxes

Capital requirement for business operated in accordance v
Art. 4 of Directive 2003/41/EC

Solvency Capital Requirement excluding capitat@ud 14,350,278 2,366,784
Capital adebn already set
Solvency capital requirement 14,350,278 2,366,784

Other information on SCR

Capital requirement for duratichased equity risk sub
module

Total amount of Notional Solvency Capital Requirements f
remaining part

Total amount of Notional Solvency Capital Requirements f
ring fenced funds

Total amount of Notional Solvency Capital Requirements f
matching adjustment portfolios

Diversification effects due to RFF nSCR aggregation for af
304

Method used to calculate the adjustment due to RFF/MAP
nSCR aggregation

Net future discretionary benefits
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Minimum Capital Requirement (MCR)

The MCR is the minimum level of security under which financial resources should never fall.
When the amount of eligible basic own funds falls below the MCR, the policyholders and

beneficiariesare exposedo anunacceptabldevelof risk,shouldthe Companycontinuewith its

business.

All the basic unrestricted Tier 1 own funds are eligible to cover the MCR.

The ratio of eligible own funds to MCR is equal to 530.4%.

Overall MCR Calculation

Linear MCR 5,801,042 247,530
SCR 14,350,278 2,366,784
MCR cap 6,457,625 1,065,053
MCR floor 3,587,569 591,696
Combined MCR 5,801,042 591,696
Absolute floor of the MCR 2,808,500 2,862,500
Minimum Capital Requirement 5,801,042 2,862,500

Analysis of changes in Capital requirement

The main contributor for the capital requirements is Nlafe Insurance Risk which contributes
$12.1m prediversification. This relates principally to the Premium Risk arising from unearned
premium and expecteddzli dzZNE o0 dzaAy Saa ¢AGKAY C2NIS3INI Qa 0 dz

The SCR for counterparty default risk is $2.3mRe GSNBA A FAOF GA2Y YR | NRA &S
holding of £34.2m in cash mainly at one A rated bank.

The SCR for market risk is $0.8m-préd GSNEAFAOF GA2Y YR I NA&ASa TNP
Investments giving rise to spread and concentration risk. Currency risk relates to the balance of
Net assets in the nereporting currencies of EUR and GBP.

Operatioral risk is calculated as a factor applied to the gross best estimate Sl claims and
premium provisions (as per standard formula).
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Other information

Items deducted from own funds
The Company did not deduct any items from own funds.

Own funds issued and instruments surrendered
The Company did not issue or surrender any own fund instruments during 2019.

Transitional measures

TheCompanydid not consideranybasicown-funditemssuljectto the transitionalarrangements
referred to in Article 308b(9) and 308b(10) of the Solvency II Directive 2009/138/EC to be
applicable.
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E.3 Use of the durationbased equity risk suimodule in the
calculation of the Solvency CapitRlequiremant

The Company did not use the duratibased equity risk sulmodule set out in Article 304 of the
Solvency Il Directive 2009/138/EC for the calculation of its Solvency Capital Requirement.
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E.4Difference between the standard formula and any interha
modelused

The Company does not make use of internal models in its Solvency calculations, but follows the
Solvency Il Standard formula.
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E.5 Non-compliance with the Minimum Capital Requirement
and Nonrcompliance with the Solvency CapitRlequiement

As at 31 December, 2019, the Company had a good solvency position and therefore, it was
considered unnecessary to adopt any other action or corrective measure.
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E.6Any otherinformation

There is no other information regarding the managernef capital that has not been included
in the preceding sections.
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APPENDIX dQUANTITATIVE REPORTING TEMPLATES
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General Data

* |dentifier

213800MUL116VLGKZ71

* Period start date

01/01/2019

* Period end date

31/12/ 2019

* FilingCurrency

Uso

A Taxonomy

Sii 2.4.0

A Module

Annual Solvency Il repo rting Solo

Advanced Reauirements

Identifier scheme

htt p:// standards.iso.org/iso/17442

Monetary decimals

Monetary precision

Puredecimals

Pure precision

Version: 2401

#XBRL made simpl e!


http://standards.iso.org/iso/17442

EIFORTEGRA’

Appendix |: Quantitative reporting templates

$.01.01.01.01 - Content of the submission

Columns

Rows

Template Code - Template name

$.01.02.01 - Basic Information - General

Reported

5.01.03.01 - Basic Information - RFF and matching adjustment portfolios

Not reported as no RFF or MAP

5.02.01.01 - Balance sheet

Reported

5.02.02.01 - Assets and liabilities by currency

Reported

5.03.01.01 - Off-balance sheet items - general

Not reported as no off-balance sheet items

5.03.02.01 - Off-balance sheet items - List of unlimited guarantees received by the undertaking

Not reported as no unlimited guarantees received

5.03.03.01 - Off-balance sheet items - List of unlimited guarantees provided by the undertaking

Not reported as no unlimited guarantees provided

$.04.01.01 - Activity by country

Reported

5.04.02.01 - Information on class 10 in Part A of Annex | of Solvency Il Directive, excluding carrier's liability

Not reported as no activity outside the home country in relation
to specific class

5.05.01.01 - Premiums, claims and expenses by line of business

Reported

5.05.02.01 - Premiums, claims and expenses by country

Reported

5.06.01.01 - Summary of assets

Not due as 5.06.02 and 5.08.01 reported annually

5.06.02.01 - List of assets

Reported

$.06.03.01 - Collective investment undertakings - look-through approach

Reported

$.07.01.01 - Structured products

Not reported as no structured products

$.08.01.01 - Open derivatives

Not reported o/a no derivative transactions

5.08.02.01 - Derivatives Transactions

Not reported ofa no derivative transactions

$.09.01.01 - Income/gains and losses in the period

Reported

5.10.01.01 - Securities lending and repos

Not reported as no Securities lending and repos

5.11.01.01 - Assets held as collateral

Not reported as no Assets held as collateral

5.12.01.01 - Life and Health SLT Technical Provisions

Not reported ofa no life and health SLT business

§.12.02.01 - Life and Health SLT Technical Provisions - by country

Not reported ofa no life and health SLT business

$.13.01.01 - Projection of future gross cash flows

Not reported o/a no life and health SLT business

$.14.01.01 - Life obligations analysis

Not reported o/a no life and health SLT business

5.15.01.01 - Description of the guarantees of variable annuities

Not reported as no variable annuities

5.15.02.01 - Hedging of guarantees of variable annuities

Not reported as no variable annuities

5.16.01.01 - Information on annuities stemming from Non-Life Insurance obligations

Not reported as no annuities stemming from Non-Life Insurance

15

5.17.01.01 - Non-Life Technical Provisions

Reported

§.17.02.01 - Non-Life Technical Provisions - By country

$.18.01.01 - Projection of future cash flows (Best Estimate - Non Life

$.19.01.01 - Non-life insurance claims

5.20.01.01 - Development of the distribution of the claims incurred

5.21.01.01 - Loss distribution risk profile

5.21.02.01 - Underwriting risks non-life

5.21.03.01 - Non-life distribution of underwriting risks - by sum insured

5.22.01.01 - Impact of long term guarantees measures and transitionals

Not reported as no LTG measures or transitional are applied

5.22 Information on the transitional on interest rates calculation

Not reported as no such tran: nal measure is applied

§.22.05.01 - Overall calculation of the transitional on technical provisions

Not reported as no such transitional measure is applied

§.22.06.01 - Best estimate subject to volatility adjustment by country and currency

Not reported as volatility adjustment not applied

$.23.01.01 - Own funds

Reported

5.23.02.01 - Detailed information by tiers on own funds

Reported

5.23.03.01 - Annual movements on own funds

Reported

5.23.04.01 - List of items on own funds

Reported

5.24.01.01 - Participations held

Not reported as no parti

§.25.01.01 - Solvency Capital Requirement - for undertakings on Standard Formula

Reported as standard formula is used

§.25.02.01 - Solvency Capital Requirement - for undertakings using the standard formula and partial internal model
§.25.03.01 - Solvency Capital Requirement - for undertakings on Full Internal Models

Not reported o/a full use of Standard Formula

Not reported ofa full use of Standard Formula

$.26.01.01 - Solvency Capital Reguirement - Market risk

Reported

5.26.02.01 - Solvency Capital Requirement - Counterparty default risk

Reported

5.26.03.01 - Solvency Capital Requirement - Life underwriting risk

Not reported as risk not existent

§.26.04.01 - Solvency Capital Requirement - Health underwriting risk

Not reported as risk not existent

5.26.05.01 - Solvency Capital Requirement - Non-Life underwriting risk

Reported

$.26.06.01 - Solvency Capital Requirement - Operational risk

Reported

$.26.07.01 - Solvency Capital Requirement - Simplifications

Not reported as no simplified calculations used

§.27.01.01 - Solvency Capital Requirement - Non-life and Health catastrophe risk

Reported

$.28.01.01 - Minimum Capital Reguirement - Only life or only non-life insurance or reinsurance activit

Reported

§$.28.02.01 - Minimum Capital Requirement - Both life and non-life insurance activity

Not reported as only life or only non-life insurance or reinsurance
activity or only reinsurance acti

5.29.01.01 - Excess of Assets over Liabilities

Reported

5.29.02.01 - Excess of Assets over Liabilities - explained by investments and financial liabilities

Reported

5.29.03.01 - Excess of Assets over Liabilities - explained by technical provisions

Reported

§.29.04.01 - Detailed analysis per period - Technical flows versus Technical provisions

Reported

$.30.01.01 - Facultative covers for non-life and life business basic data

Not reported as no facultative covers

S$.30.02.01 - Facultative covers for non-life and life business shares data

Not reported as no facultative covers

5.30.03.01 - Outgoing Reinsurance Program basic data

Not reported as no reinsurance

5.30.04.01 - Outgoing Reinsurance Program shares data

Not reported as no reinsurance

5.31.01.01 - Share of reinsurers (including Finite Reinsurance and SPV's)

Not reported as no reinsurance

5.31.02.01 - Special Purpose Vehicles

Not reported as no Special Purpose Insurance Vehicles

$.36.01.01 - IGT - Equity-type transactions, debt and asset transfer

Not reported as no IGT on Equity-type transactions, debt and asset
transfer

$.36.02.01 - IGT - Derivatives

Not reported as no IGT on Derivatives

$.36.03.01 - IGT - Internal reinsurance

Not reported as no IGT on Internal reinsurance

$.36.04.01 - IGT - Cost Sharing, contingent liabilities, off BS and other items

Not reported as no IGT on Cost Sharing, contingent liabilities, off

BS and other items
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Basic Information - General

5.01.02.01.01 - Basic Information - General

Rows

Columns

C0010

Undertaking name

Fortegra Europe Insurance Company Limited

Undertaking identification code and type of code

LEI/213800MSUL116VLGKZT1

Type of undertaking

Mon-Life undertakings

Country of authorisation

MALTA

Language of reporting

English

Reporting submission date

21-5-2020

Financial year end

31-12-2019

Reporting reference date

31-12-2019

Regular/Ad-hoc submission

Regular reporting

Currency used for reporting

UsD

Accounting standards

IFRS

Method of Calculation of the SCR

Standard formula

Use of undertaking specific parameters

Don't use undertaking specific parameters

Ring-fenced funds

Mot reporting activity by RFF

Matching adjustment

Mo use of matching adjustment

Volatility adjustment

Mo use of volatility adjustment

Transitional measure on the risk-free interest rate

Mo use of transitional measure on the risk-
free interest rate

Transitional measure on technical provisions

Mo use of transitional measure on technical
provisions

Initial submission or re-submission

Re-submission

Exemption of reporting ECAl information

Mot exempted

Ad hoc XBRL technical field 1

Ad hoc XBRL technical field 2

Ad hoc XBRL technical field 3
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Balance sheet

$.02.01.01.01 - Balance sheet

Columns

Rows

Solvency Il value

C0010

Statutory
accounts value

C0020

Assets

Goodwill

Deferred acquisition costs

6,856,267

Intangible assets

Deferred tax assets

373,141

Pension benefit surplus

Property, plant & equipment held for own use

Investments (other than assets held for index-linked
and unit-linked contracts)

25,024,872

25,024,872

Property (other than for own use)

Holdings in related undertakings, including
participations

Equities

Equities - listed

Equities - unlisted

Bonds

Government Bonds

Corporate Bonds

Structured notes

Collateralised securities

Collective Investments Undertakings

25,024,872

25,024,872

Derivatives

Deposits other than cash equivalents

Other investments

Assets held for index-linked and unit-linked
contracts

Loans and mortgages

Loans on policies

Loans and mortgages to individuals

Other loans and mortgages

Reinsurance recoverables from:

MNon-life and health similar to non-life

Non-life excluding health

Health similar to non-life

Life and health similar to life, excluding health and
index-linked and unit-linked

Health similar to life

Life excluding health and index-linked and unit-
linked

Life index-linked and unit-linked

Deposits to cedants

Insurance and intermediaries receivables

6,416,908

6,416,908

Reinsurance receivables

Receivables (trade, not insurance)

Own shares (held directly)

Amounts due in respect of own fund items or initial
fund called up but not yet paid in

Cash and cash equivalents

34,232,229

34,232,229

Any other assets, not elsewhere shown

31,024

Total assets

65,674,008

72,934,441
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Experience More
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