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About this Microsoft 365 Update

We like to inform our customers on a strategic level and of course preferably in person. However,
we also would like to keep you up to date monthly, with all the news coming from Microsoft about
Microsoft 365. With this update, we hope to achieve that you have a better and clear understanding

on how those new updates could impact your business, and what you can do with/about them.

We marked each message sent by Microsoft with a flag to mark their importance, interpreted by
Portiva professionals that use their experience to weigh these new or updated experiences for our

customers.

This update is created each month with great care by:
Rick Hilferink
Teamlead Managed Services

rhilferink@portiva.nl

8 '7 New features that are relevant and interesting for your organization

(D Changes/updates that have direct impact on user / admin experience, important to
know!

CL: Noticeable but less important updates

With stickers we provide you with specific advice on how to handle that specific change or

new feature.

New features Changes/Updates Less important

Microsoft 365 Update Portiva
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Microsoft 365 General updates

Outlook for Windows introduces cloud settings

When this feature rolls out, the following list of settings will roam across other

computers running Outlook for Windows that are logged in to the same Office

account. q

£/
» Advanced Settings in Office 365
o Calendar

that will roam

» Ease of Access between your devices,

e General a handy feature that
e Groups allows your end users
o Mail

to create a unified

;ﬂ e People user experience across

e Search all devices.

e Tasks

If you do not override this ability, users can change their preferences via the “Store

my Outlook settings in the cloud” checkbox under File > Options > General.

Users can disable this feature by unchecking the box, “Store my Outlook settings in
the cloud.” The feature is on by default. If you choose to override user settings, you

can use a Group Policy to either disable or block the feature.

e Turn this off for Microsoft 365 users using the Disable roaming settings in Outlook

group policy template. Get started with group policy templates here.

e See Outlook roaming options.

Microsoft 365 Update



https://support.office.com/article/outlook-roaming-options-f5ed5b9b-2df8-4c2d-aed3-d90bb14e5a59
https://support.office.com/article/outlook-roaming-options-f5ed5b9b-2df8-4c2d-aed3-d90bb14e5a59
https://www.microsoft.com/download/confirmation.aspx?id=49030
https://support.office.com/article/outlook-roaming-options-f5ed5b9b-2df8-4c2d-aed3-d90bb14e5a59

When this will happen

June (previously early June).

June (previously mid-June).

functionality.

The new Office.com home page layout

i 98 Contoso Electronics Office 365 £ search

Good evening

Recommended

@ 'inSayers mentioned you A Patti Femandez shared this 5 v
24m ago 23m a

8mago

Annual Budget
Checkup

Sales Conference Agenda
mysharepoin. M365+045641-my.sharepoin.

Annual Budget Checkup Trey Research Financial Report
1

Recent Pinned  Shared with me  Discover

B:] Customer Request Burndown 26m ago

4 & 8 0 ¢ & & © >

I[ﬂ‘W Product Marketing Slogans
ess

| Lidia Holloway's OneDrive for Business » ... » Documents

Feature Update: Office.com home page layout and navigation

e We will roll out this new experience to Targeted Release customers in mid-

e We will roll out this new experience to Standard Release customers in late

e The rollout will be complete late July (previously mid-July).

Currently the top section of the Office.com home page is comprised of a 'Start new'

option(for creating new documents) and a horizontal list of core applications.

This horizontal top bar is being moved into a vertical navigation bar on the leftside of

the page to improve usability. This update has no impact on Office.com or Office app

Install Office

=]
T = = @
Product Marketing Slogans Ad

m365x045641-my.sharepoin. m3

7 Upload and open... =

Microsoft 365 Update
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Visual changes to the
Office.com homepage.

Inform your end users

and adjust your

training materials if

necessary.
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New Feature: Seamlessly Share Personal Lists in To Do

Microsoft To Do will support list sharing between personal and work accounts. This
lets users in your organization join, view, modify, and add data to lists owned by

personal Microsoft accounts.
Once available, this feature will be enabled by default and users will have the ability

to join lists that are shared from an external personal account. Enterprise users will

not be able to share their lists with external personal accounts.

Microsoft 365 Update

Share your To Do lists
between personal and
work accounts. This
makes it easier to
manage your tasks,
both at work and at
home! Make sure to
inform your end users
about the To Do app
and what it can do for
them, regarding

personal productivity.




Microsoft Teams updates

We are pleased to introduce two features that
should make it easier for your users to find new and

relevant information in a channel.

1. Information pane
Selecting the "Channel info" icon in the channel
header will open a new Information pane that
displays a channel summary. The summary includes
the channel description as well as a list of recent
contributors and members.
This is also the new home for system

messages. Information about team members can be

found here or in the Member List.

Microsoft Teams has a new Information pane and pinned posts

Q -

This channel is the place for members to share
updates and discuss on everything related to
Marketing.

Recently posted

% Ray Tanaka

Q Will Little

@ Charlotte de Crum
@ Kian Lambert

@ Laurence Gilbertson

All
Q Aadi Kapoor

Updates >

& Jessie Hwang added Pavel Lucivnk and 2 others to

the team. 32m ago

€2 Reveena Dayani has left the team. 2h ago

®Team MBI @

Members(2533) &8

Channel settings  Analytics
——

2. Pinned posts
Any member of a channel - Permissions
will be able to "pin" any
channel message to the
channel Information pane
for all members of the
channel to see, unless this
feature is disabled in
channel moderation

settings.

Set channel moderation preferences

Channel moderation

On ~

Who are the moderators?

Team owners

Who can start a new post?

Only moderators

Team member permissions

Allow members to reply to channel messages
Allow members te pin channel messages
Allow bots to submit channel messages

Allow connectors to submit channel messages

Microsoft 365 Update

&

Changes to the way
how information can
be spread from within
Microsoft Teams.
Adjust your
training/adoption

materials accordingly.



https://support.microsoft.com/en-us/office/see-who-s-on-a-team-or-in-a-channel-5c6be9be-9c45-4a0f-a1a0-f332b23cb6b7
https://support.microsoft.com/en-us/office/see-who-s-on-a-team-or-in-a-channel-5c6be9be-9c45-4a0f-a1a0-f332b23cb6b7

Android.

suggested reply.

If you wish to disable this
feature in your tenant,
please disable the
Suggested Replies setting
that is found in Messaging

Policies.

Users will also have a
setting within the app so
they can disable the

feature.

Microsoft 365 Update

When suggested replies are
available in your tenant, your users
will be able to quickly reply to a

given message by tapping on a

New feature: Suggested replies in Teams mobile

Suggested replies presents users with an option of three responses to choose from

for selected messages and will soon be available for your users in Teams for iOS and

I'm sure you'll knock ‘em dead

env by

Today 9:11 AM

Are you free this afternoon?
Can we follow up the mobile

experience?

Sure. OK. What time?
Type a new message
B e @A -

a4 vain 9:14 vdn
Jason 4 Jason q
< © Avallable Qe % & © Avallable 0 %
CONVERSATION FILES CONVERSATION FILES
Today 8:08 AM
Today 8:08 AM
]
Excited for you! Excited for you!
anks La cel
Thanks Laurence! WG SENGTES
Today 9:11 AM
Today 9:11 AM

I'm sure you'll knock ‘em dead

Today 9:11 AM

Are you free this afternoon?
Can we follow up the mobile

experience?
3
Type a new message
9 &= ¢ @ A - 9

This feature ships default on; review manage messaging policies in Teams.

x Settings
GENERAL

(\, Dark theme
L1 Notifications
. Data and storage

MICROSOFT

Profile

o

ErT

Messaging

Calling

(ol 0

Shifts

w4l 0930
Messaging
CHATS
Smart Reply Suggestions D
Read Receipts D

Let people know when you've seen their messages, and
Kknow when they've seen yours.

CHANNELS IN CHAT LIST

Show

&
The power of the
Microsoft Cloud kicks
in heavily with this
new user friendly
feature. It ships
default on, so be
aware of that and
consider that's ok or
not. If help is required

please let us know!



https://docs.microsoft.com/microsoftteams/messaging-policies-in-teams

i

)
i
[

PR
If’
M
:
|
a8

New Feature: Inline Chat message translation for iOS

Inline chat message translation lets users

translate Teams mobile chat messages into the e wE-
language they choose. This feature is rolling out . Setings

first For iOS; we will send a separate message G:En;rkmeme

when we have the schedule for Android. A Notifications

I, Data and storage

e The updated iOS app will be released to the as Translation
store in late June 2020. it Dev settings s
e We anticipate that the rollout will be complete MICROSOFT
. When your company
by mid-July.

works on a global

scale, this could be
When using the Teams mobile iOS app, users who .
next level when it
receive a chat message in another language can : :
comes to inclusive
choose to translate that chat message into the e
communication. Make
language they have set in Settings > General > :
sure to check it out
Translation.
and make your end

users aware whenever
To translate a chat message, press-and-hold the - :
this will be available
message to see the translation option.

Copy text for your tenant!

Reply

Forward

Save

Translate message

Mark as unread

Microsoft 365 Update
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Teams Desktop: Language-Aware Spellchecking

A small addition to the

Now, Microsoft Teams users can more easily communicate using multiple languages. Teams desktop

Users who write different messages in different languages will now see spellchecking application but not an
g? relevant to the language they're actively using when typing a message in the unimportant one.

Microsoft Teams desktop app. Language aware spell

checking will help your
This is a key improvement to the existing Teams Desktop Spellchecking feature, to organization to

make it "language-aware" and improve the overall Messaging compose experience provide inclusive and

for bilingual & multilingual users around the world. T

communication in all

languages!

Microsoft 365 Update
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SharePoint Online updates

SharePoint document library and list form improvements

We have three new features coming soon that will improve the form experience for

SharePoint document libraries and lists.

Feature 1. SharePoint document libraries and lists: Bulk edit your list items and file

properties in the form

e Users will now be able to select multiple items and edit their list items or
documents properties at once in the form.

e This message is associated with Microsoft 365 Roadmap ID 64228

+ Exit quick edit  Download [i] Delete | &7 Properties

Documents

O D Name Modified
| ® T Process Flow Fall-2016.vsdx ZN:]V:mbe' G
I ® O  QFEReminder Surveyxlsx January 23, 2018

December 30,
2015

| =4 Release_Plan_Mail_Template_vCY2016.msg

Feature 2. SharePoint list or document libraries: Open a list item or library item

within the form while in Quick edit

e Users will gain full access to their list and library forms inside of Quick edit

e This message is associated with Microsoft 365 Roadmap ID 64232

Microsoft 365 Update

P,

Some great new user
interface changes
coming to modern
SharePoint. Check

them out, adjust your

adoption materials

and also inform your

end users!



https://www.microsoft.com/microsoft-365/roadmap?filters=&searchterms=64228
https://www.microsoft.com/microsoft-365/roadmap?filters=&searchterms=64232

' Exit quick edit | ¢ Edit | [i] Delete
ER
O Title Fruit Quantity Delivery Date
I () g:??e:nd Orange 500 1/1/2021
| o g;?ic':erandsc’ Apple 200 1/2/2021
I DC Office Bananna 1,000 1/3/2021

Feature 3. SharePoint lists: Create a new list item via a form in Quick edit

e Users will now see the “New” button on their command bar in lists when they are in
Quick edit to create items via the form.

e This message is associated with Microsoft 365 Roadmap ID 64230

+ New | v Exit quick edit EE Export to Excel ¢+ Power Apps ¥ #§ Automate “/
ER
O Title - Fruit Quantity Delivery Date -
Redmond |
| Offices Orange 500 1/1/2021
I SBaR | ook 200 1/2/2021

Microsoft 365 Update



https://www.microsoft.com/microsoft-365/roadmap?filters=&searchterms=64230
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SharePoint default page templates

Default page templates allow site owners to set a default template for all editors

who are creating pages and news on their site.

o We will begin rolling this out to Targeted Release customers in mid-June.
o We will begin rolling this out to Standard Release customers in late June.
e We expect the rollout to be complete by mid-July. q
&/

A modern user

SharePoint site owners will be Pages

Weekly Status Report

able to set the default Templates {orarmfasum doiar it amd can)

dolore magna aliqua. Ut enim ad
ex ea commodo consequat. Duis|

experience when it

i h Saved on this site
template in the page template 7«: n comes to saving and

picker.

TEXT ABOVE TITLE |
Weekly Status Report

editing page

Weekly Status
Report

., S : |
& The deFault template Will be Set default selection

templates. Make sure

Built-in Vidi

pre-selected when an editor Delete %
opens the template picker. - : d‘ﬁm‘ el
Default E

to inform your

content creators

: ; about it.

Lorem ipsum dolor

However, they will have the

option to select a different

template before they create their page.

We have also created an additional

Pages . .
9 Weekly Status Report entry point to edit or delete
Templates Lorem ipsum dolor sit amet, con
e o) templates from within the
Saved on this site
P e template picker. Previously this
e Weekly Status Report

Weekly Status
Report
Oeault

action was only available in the

template library.

Built-in

i

Visual . Basic text . .
: : Lorem ipsum dolor

Blank

sit amet, consectetur adipiscng eiit

Microsoft 365 Update
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New Feature: SharePoint, average time spent per user report

The Average time spent per user report shows the trend line for the time users spent
on SharePoint site pages and news posts for 7-day and 30-day periods. The average
metric is calculated by comparing the total time spent on that page with the number

of the unique visitors on that page in the given timeframe.

d J
This report currently does not provide the average value for 90-day period and does 8]
not support lists, documents, or administrative pages (such as the site usage or site Microsoft keeps on
permissions page). Mobile app views are currently not incorporated in this report. adding user statictics

to your environments.
In this example, the report shows that the average user spent 6 minutes and 45 In the last update we

seconds actively engaged with the site during a 7-day period. This is a 40% decrease s e e i e

from the prior 7-day period. regarding home

workers, now they

Average time spent per user added more insights

6 45 ) into the average time
m S ¥ 40% since last week
spent on SharePoint
200 page level. This will
make your
- communication
-_____________,/’ \ [
B T~ department happy, it
is a long requested

feature.

Microsoft 365 Update




100 GB File Size for OneDrive and SharePoint

Microsoft is increasing the Max File Size from 15GB to 100GB for a single file. We

previously announced this feature late in 2019 and are fully rolling out to ALL tenants

and we are working to improve this in the future.

libraries in OneDrive or from SharePoint.

Add shortcuts to shared folders in your OneDrive in Public Preview

Date shared |

4m ago

1hago

434pm

Yesterday at 3:32pm

Wed at 4:27pm

Mon at 4:08pm

OneDrive 2 search App

= |2 Share @ Copy link 5] Add shortcut to My files X Remove from shared list
| Add a shortcut to this folder in My files ‘
Kat Larson
Shared with me
B3 My files
0 Recent
D Name

A Shared

. m Flows and Data.accdb
& Discover
& Recycle @ Design Deck_V4.pptx
Shared Libraries T2 March Whitepapers
D+W Design Team T4 XaTC Winter 2020 Planning

XaTC Umbrella C
0 @ mbretia trew @ Research Deck pptx
38 Expo V-Team
° _ A Posters = B
) xwe inteligence Team
FileCoherenceFlow,j

Handbook Operatives = e

Mon at 3:40pm

Shared by
Mona Kane
Celeste Burton
Mona Kane
Carlos Slattery
Mona Kane
Alan Munger

Alan Munger

at this time. This change applies to OneDrive for Business and SharePoint Online.
For best performance, we recommend uploading very large files using the OneDrive

Desktop client. We apologize that we did not communicate this ahead of the roll-out

Users will be able add a shortcut to any shared folder from Shared with me or Shared

Activity

T Celeste B

& AlanM. ¢

/ Isaac F. eq

differentiate it from their content.

Microsoft 365 Update

After a user adds a shortcut, it will appear in their OneDrive as a folder with a link

icon at the OneDrive root. Owner information will be visible in the Sharing column to

A bigincrease in
allowed file size for
OneDrive and
SharePoint. Consider
if you should or
shouldn’t inform your
end users. When they
know about it they will

sure be uploading

larger files which
could increase your
storage costs for the
Microsoft 365

platform.

aq

Amazing new feature

that will help to adopt
OneDrive within
organizations a lot
quicker. Shortcuts
instead of all your
often-used folder
synched to your local
computer, great!

Inform your end users!



https://support.microsoft.com/office/add-shortcuts-to-shared-folders-in-onedrive-for-work-or-school-d66b1347-99b7-4470-9360-ffc048d35a33

Users will be able to access these shortcuts in OneDrive on the web, the OneDrive

sync app, the OneDrive Android app, and Microsoft Teams. Support for additional

products, such as the OneDrive iOS app, will be available in the next few months.

When syncing OneDrive, these shortcuts will automatically appear in OneDrive across
all devices. The exception: if a user adds a shortcut to a SharePoint folder that they
were already syncing, that previously synced folder will remain where it is in File
Explorer and they will not see the new shortcut in their OneDrive folder. This is a
limitation of Public Preview which will be addressed before the feature is generally

available.

These shortcuts will respect all policy, compliance, and permission settings from the
source. If a user loses access to a shortcut, they will see an “Access Denied” error

when they next navigate into that shortcut and will be prompted to remove it.

Microsoft 365 Update




rosoft 365 Update

4

I 1l

Security & Compliance updates

Sensitivity labels in Microsoft Teams, Microsoft 365 groups, and SharePoint sites

generally available

When you create sensitivity labels in the Microsoft 365 compliance center, you can

now apply them to the following containers: Microsoft Teams sites, Microsoft 365

groups (formerly Office 365 groups), and SharePoint sites.

This is an opt-in feature. A global or SharePoint admin must enable it using

PowerShell

e If you have already enabled the feature, we will honor that setting.

e If you have not turned on the feature, read here for more info

Shifts Audit Logs available in the M365 Security and Compliance Center

Admins will be able use the unified audit log to see information such as who added a
shift, who clocked in, and who requested time off while using the Shifts app within

Microsoft Teams.

You should familiarize yourself with Microsoft 365 audit log search

Microsoft 365 Update

@

A unified experience
across the platform
when it comes to
sensitivity labels, is
something Microsoft
has been working on
for the past year. Now
this feature will have
the same experience
for end users across
these applications. No
further action

required.

o

If you are using Shifts
to manage your team
or teams, this will
make that solution
more mature. Check
out what will be in the
Audit logs once

available.



https://protection.office.com/
https://docs.microsoft.com/azure/active-directory/users-groups-roles/groups-assign-sensitivity-labels
https://docs.microsoft.com/azure/active-directory/users-groups-roles/groups-assign-sensitivity-labels
https://docs.microsoft.com/microsoft-365/compliance/sensitivity-labels-teams-groups-sites
https://docs.microsoft.com/en-us/microsoft-365/compliance/search-the-audit-log-in-security-and-compliance?view=o365-worldwide

Request/Release workflow for quarantined messages

With this new quarantine policy, tenant admins will be able to configure end user
access to messages quarantined by the Exchange Online Protection (EOP) anti-spam

policy. End users will also now have a process to request message release.

The EOP anti-spam policy filters into five categories: Spam, High confidence spam,

Bulk email, Phishing email and High confidence phishing email.

Before this new policy, admins were unable to alter end user access for messages

quarantined by the default anti-spam policy.

Before this new end user workflow, end users who had access to preview a

quarantined message had no direct way to request that the message be released.

Instead, they had to manually ask an admin to release messages.

New Feature: Conditional Access public preview for Office 365 suite

Conditional Access for Office 365, which allows admins to assign a single consistent
policy across all Office 365 apps, is now available in public preview. We expect this
feature to move into general availability the second half of July. To enable a
Conditional Access for Office 365:

e Go to the Azure Active Directory portal to configure a Conditional Access Policy.

o When making the app

Home > Conditional Access - Policies > New > Cloud apps or actions > Select

assignment, select Office 365

@ infe Select what this policy 3pplies o App

(preview) as shown below.

ndude | Exclude 0 0 oremoweno
We putit at the top of the list | ssomens O e

m} (_)An cloud apps O . Azure Advanced Threat Protection
to make it easy to find. o BN -. I

New % Cloud apps or actions X Select o x

Microsoft 365 Update

EOP anti-spam toolset
will be become a bit
more mature and user
friendly with this
feature. It is a very
logical addition to the
experience, no further

action required.

&
A great way to make
your Microsoft 365
environment more
secure. If your not
familiar with
conditional access in
general, please getin
contact with our
security team. They
can tell you all about

it.



https://docs.microsoft.com/microsoft-365/security/office-365-security/anti-spam-protection
https://docs.microsoft.com/microsoft-365/security/office-365-security/anti-spam-protection

