
Streamline: Getting Started
Will begin soon...

How to engage
Audio Settings: to set speaker preferences.

Use the Q&A button to ask questions at any time, or chat us up!.
Raise your hand if you have any problems :)



Hello there!

Chris Ryan
Streamline Head of Customer 
Happiness

support@getstreamline.com



What is Streamline?
A dedicated online technology platform with tools built specifically for 
special districts

Designed to empower users like you to independently manage your 
online Web or Portal site with little required technical knowledge

John Azevedo
Operations

Stephen Potenza
Head of Product

Chris Ryan
Head of Customer 

Happiness

Sloane Dell’Orto and Mac Clemmens
Co-founders

Maria Lara
Special District 

Advocate
John Rode, Lindsay Hardy, Brandon Blair

The Streamline marketing team

Ginger O’Brien
Controller



Go Live Timeline

Getting Started Go Live trainingComplete Activities Go Live!

Upload meetings & 
agendas

Complete required 
transparency items

Add / Migrate desired 
content

Schedule and complete 
Getting Started training 

Confirm domain 
registrar (if custom 
domain)!

Schedule Go Live training 
(30 min review of your 
site)

Review site & complete 
any outstanding items

Update DNS settings (if 
custom domain)

Wait 24-48 hours

Go live to the world!

Phase 1 Phase 2 Phase 3 Phase 4



What we’ll be covering

> Navigation and the Admin view

> Organizing content: Teasers and the Menu

> Basic content creation & editing 

> Adding Meetings & agendas

> Completing your Compliance checklist



Concepts

Streamline-specific ideas to wrap your head 
around
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Concepts: Pages

Just about everything on your Web 
or Portal site will be a page!

Pages have various types:
- Events
- Profiles
- Meetings
- External
- More!



Concepts: Pages



Concepts: Elements

A page

Main 
content

Picture

Text

Files

Elements



Concepts: Elements

Picture

Text

Files

Main 
content

A page

Elements



Concepts: Navigation menu

Navigation menu

Easy to add new menu items that 
link to your pages

Easy to organize and create new 
sections



Concepts: Navigation menu

Navigation 
menu

Menu 
items 
(links to 
pages)



Concepts: Teasers About Us

Main 
Content

Teasers

Contact Us

Request Form

Service 
Requests 

Page



Concepts: Teasers

Main 
Content

Teasers

A page



Concepts: Teasers Zones

Below 
Main Body 

Content Sidebar



Concepts: 
Teasers Zones

Below 
Main Body 

Content

SidebarBelow Main Body Content: 
Grouped Items

Sidebar: Related Items



Training

Show me already!
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Next steps

> Login to your Streamline account
> Create your first Meeting page & add 
the agenda (if available)
> Complete required Transparency items
> Add a new page to your site and tease 
on the carousel
> Schedule your Go Live training!



More training and tutorials:
support.getstreamline.com

http://support.getstreamline.com

