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T O  L E A R N  M O R E :

TO  A C C E S S  R E S O U R C E S 

AT  Y O U R  F I N G E R T I P S :

Temperature Check Process 
Sample
The below information outlines a sample process employers may choose to 
implement to conduct temperature checks at the workplace. We encourage 
you to review local and state government orders, and to seek legal guidance 
for any protocols you choose to implement as deemed appropriate.  

Upon Employee Arrival

• Space employees apart by 6 feet while they wait.

• Employee will sign in and provide signature for consent (each day). Screener will have 

multiple pens available and will disinfect between each participant.

Temperature Check and Employee Screening Guidelines

• Screener will take employees temperature via infrared thermometer.

• All employees will be asked the following questions: 

• Do you have any of the following symptoms?   (cough, shortness of breath or difficulty 

breathing, fever, chills, muscle pain, sore throat, new loss of taste or smell)

• Have you traveled within the last 14 days?

• Have you had close contact with a confirmed/probable COVID-19 case?

If your employee answers YES to any of the above questions and:

• If the employee’s temperature reads over 100.4 F, the employee will be asked to 

return home out of an abundance of caution.

• If they have a fever, flu-like symptoms, shortness of breath, etc., the employee will 

be asked to seek medical attention – telehealth is the first option for immediate care.

• Employee will be instructed to stay home until they are free of a fever for at least 

72 hours without the use of fever-reducing or other medicine and/or any respiratory 

symptoms (cough and shortness of breath) have improved for at least 72 hours. 

The employee should contact employer prior to returning to the workplace.  

• If an employee is diagnosed with COVID-19, employee needs to contact their 

manager or human resources immediately.

Communication and Reporting

• All participants should be provided a flyer about COVID-19 and asked to connect with 

their employer/HR representative with additional questions as needed.

• The screening vendor will provide report to employer.

 
Visit our dedicated Coronavirus
Resource page. marketing.lovitt-
touche.com/coronavirus.

MMA is committed to providing up-

to-date information for employers on 

the Coronavirus. 

This document is not intended to be taken as advice regarding

any individual situation and should not be relied upon as such.

Marsh & McLennan Agency LLC shall have no obligation to

update this publication and shall have no liability to you or any

other party arising out of this publication or any matter contained

herein. Any statements concerning actuarial, tax, accounting or

legal matters are based solely on our experience as consultants

and are not to be relied upon as actuarial, accounting, tax or

legal advice, for which you should consult your own professional

advisors. Any modeling analytics or projections are subject

to inherent uncertainty and the analysis could be materially

affected if any underlying assumptions, conditions, information

or factors are inaccurate or incomplete or should change.
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