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Intro to Amazon and AWS
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Our mission

To be Earth’s most
customer-centric company

Where innovation begins

Start with the customer
and work backwards
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1994 Founded

1995 Amazon.com

1998 CDs & DVDs

2006 AWS

2007 Kindle

2011 Video

2012 Groceries

2014 Alexa/Echo

2015 Bookstores

2017 Go
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Invent and simplify

Leaders expect and require innovation and invention from 
their teams and always find ways to simplify. They are 
externally aware, look for new ideas from everywhere, and 
are not limited by “not invented here”. As we do new things, 
we accept that we may 
be misunderstood for long periods of time.
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Willingness to be misunderstood for a long time…
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107
Price reductions (since ‘06)

2757
New services and features 
introduced in 2020

Millions of 
Monthly active customers
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Pretty good bet
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Breadth and depth of services (200+)
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Why companies are moving SAP to 
the cloud
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Business drivers for migrating SAP to the cloud

Improved security
and resilience

Cost
reduction

Agility/
Staff productivity

Data center/Technical 
debt retirement

Digital transformation
(SAP S/4 HANA)

Industry
solutions

Improved performance/
Auto-scaling

Data
and analytics
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Is RISE with SAP the right choice for you?

RISE with SAP is an S/4HANA 
offering that includes software 
licensing, cloud infrastructure, and 
managed services in a single 
contract from SAP.

What is 
RISE with SAP?

RISE with SAP SAP on AWS Native

Migration 
approach

Short-term S/4HANA migration required Lift and shift, move to suite on HANA, or migrate to 
S/4HANA

Management SAP manages infrastructure and  software Customer/ partner manages infrastructure and software

Extensibility Extend with SAP Business Technology 
Platform (more BTP services on AWS than all 
other providers combined)

Extend by natively integrating with all 200+ AWS services

Compliance General compliance frameworks Industry and country-specific compliance frameworks

Pricing Includes Infrastructure, Software 
Subscription, Software Support and 
Technical Managed Services.

Includes Infrastructure; bring your own license and support 
for SAP app, Database and OS/ work with AWS Partners

Optimization SAP landscape set in the RISE contract with 
options to ramp the usage tiers during the 
term.

Maximum flexibility to optimize your architecture and 
operations, and take advantage of commercial programs/
price reductions.

*Additional Cost for Disaster Recovery, Digital Access (Data Blocks), Customer Evaluation System, 99.9% SLA, Additional Storage and Usage tier

RISE with SAP vs. SAP on AWS Native
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Why RISE with SAP on AWS?

Experience

Tap into AWS’s 10+ years 
supporting mission-critical 

SAP workloads to accelerate 
your success

Reliability and 
Performance

Run critical SAP workloads 
on the world’s most secure, 

extensive, and reliable 
global cloud infrastructure

Innovation and Global 
Footprint

RISE Funding

Offset migration costs with 
RISE funding from AWS

Partner Ecosystem 

Tap into the largest SAP 
cloud ecosystem for 

migration, transformation, 
managed services, and 

software solutions purpose-
built for SAP customers

Extend to the SAP Business 
Technology Platform in 10 
AWS Regions globally to 
modernize and innovate 

your core business 
processes
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Experience
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13 years of customer-obsessed innovation
An unparalleled track record of industry firsts for SAP in the cloud

2008
SAP starts 
using AWS

2011
AWS and SAP certify 

infrastructure

2012

Customers leverage 
AWS for production SAP 

deployments

2014
Deployment automation for 

SAP HANA

2013
SUM Database 

Migration Option

2017
ProServe SAP 

Specialty Practice

2013
AWS SAP Partner Competency 

Program

2013

SAP NS2 on AWS 
GovCloud

2017

High Memory Instances 
4TB

2020
Wizard-based 

deployment automation

2016

Purpose-built 
infrastructure for SAP 

HANA

2012
SAP HANA in 
production

2020

R5B: up to 260k 
IOPS per instance

2021

Automated SAP 
software install 

and HA 
configuration

2019
High Memory Instances 

18/24TB

2018

High Memory 
Instances 6/9/12TB



© 2021, Amazon Web Services, Inc. or its Affiliates. 

5000+ SAP customers across industries and geos trust AWS

HEALTHCARE & LIFE 
SCIENCES

AUTOMOTIVE & 
TRANSPORTATION

ENERGY & NATURAL 
RESOURCES

MANUFACTURING & 
INDUSTRIAL

RETAIL & CONSUMER 
GOODS

AGRICULTURE, CPG, & 
FOOD/BEV

MEDIA & 
ENTERTAINMENT

PROFESSIONAL/ 
FINANCIAL SERVICES

PUBLIC SECTOR & 
DEFENSE

US NAVY

TECHNOLOGY

HP, Inc.
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SAP Data 
Warehouse Cloud

SAP Analytics 
Cloud

SAP HANA Cloud 

SAP Data Custodian 
for AWS

SAP IoT Core 
Integration

SAP Business Technology 
Platform

Qualtrics SAP HANA Enterprise 
Cloud (HEC)

SAP Concur

SAP NS2 HANA 
Secure Cloud

SAP S/4HANA

Customer Identity & Access 
Management (Gigya)

RISE with SAP

SAP Upscale 
Commerce SAP Commerce 

Cloud Context 
Driven Services

SAP Sales and Service 
Cloud (C4C)

Signavio

RUNS 
ON AWS

SAP’s innovation platform of choice

SAP has been using AWS since 2008 and runs most of its customer facing offerings on AWS today:
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Analysts also notice our partnership
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Reliability and Performance
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25 Regions |  81 AZs

Region and number of AZs

Announced regions
Australia, India, Indonesia, Israel, 
Spain, Switzerland, and United Arab 
Emirates (UAE)

#

AWS Regions
AWS Regions are physical locations in the 
world where we have multiple AZs

AWS AZs
AZs consist of one or more discrete data centers, each with 
redundant power, networking, and connectivity, housed in 
separate facilities.

Data center

Data center

Data center

AWS offers 2x more regions with multiple AZs than the next closest cloud provider

Uncompromising approach to infrastructure design

AZ

AZ

Transit

Transit

AZ

AZ

3

4

3
3 3 3

6

3

3

3

33

3

3

3

3

3

3
3

3
44

3

3

3
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DR Options for RISE with SAP on AWS

3

4

3
3 3 3

6

3

3

3

33

3

3

3

3

3

3 4

3

3

3

3

4

3

DR within the same AWS region

RTO: 12h 
RPO: 0

(optional: RTO: 4h)

Short range 
DR

DR across AWS regions

RTO: 12h 
RPO: 30min

(optional: RTO: 4h)

Long range 
DR

Source: SAP Disaster Recover Service - Service Description Documentation

Only on AWS, SAP provides an RPO of 0 for short range DR!

https://assets.cdn.sap.com/agreements/product-policy/hec/service-description/sap-service-description-disaster-recovery-and-customer-invoked-failover-english-v11-2021.pdf
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Why Recovery Point Objective (RPO) = 0 matters
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Innovation and Global Footprint
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SAP Business Technology Platform on AWS

82
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BTP services by provider

AWS

9

6

1

1

Regions of BTP by provider

AWS

as of November 2021 – SAP Discovery Center – Service Catalog

other hyperscalersother hyperscalers

other hyperscalers

• EU Access Region only available on AWS

https://discovery-center.cloud.sap/serviceCatalog
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AWS Regions 
for BTP vs 8 total from other 

hyperscalers

9
more BTP services available 

on AWS than on next 
hyperscaler

34
more BTP services available 

on AWS than on second next 
hyperscaler

57

Performance - AWS Nitro 
frees up 100% of 
EC2 instance for 

customer use

100%1
Global Network
with simplified 

connectivity patterns

0
RPO 

only on AWS 
due to AWS’ unique multi AZ 

architecture 
(short range DR – synchronous)

Source: SAP DR SLA document, SAP 2nd DR SLA document

as of November 2021 – SAP Discovery Center – Service Catalog

Top Reasons for Running RISE with SAP and BTP on AWS

https://www.sap.com/about/agreements/policies/hec-services.html?sort=latest_asc&search=DISASTER+RECOVERY&pdf-asset=acea5589-cf7d-0010-87a3-c30de2ffd8ff&page=3&tag=language:english
https://www.sap.com/about/agreements/policies/hec-services.html?sort=latest_asc&search=disaster&pdf-asset=7c92d7da-b67d-0010-87a3-c30de2ffd8ff&page=3
https://discovery-center.cloud.sap/serviceCatalog
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Key BTP services only available on AWS

Master Data 
Integration for 
Business Partners 
Service 

Allows SAP RISE customers to share Master Data with other SAP and non SAP applications 
without impacting performance of their ERP/S4HANA systems and building one off 
integrations. Examples include sharing Master Data with cloud HR and cloud CRM 
solutions.

Advanced Variant 
and Pricing 
Configuration Service

Enables RISE customers, especially in Manufacturing and High Tech industries, to share 
complex Pricing and Product Configuration data from ERP and S/4HANA with other SAP and 
non SAP ecommerce applications.

Source: https://discovery-center.cloud.sap/#/viewServices?

SAP ABAP 
Environment

Enables RISE customers to move their ABAP assets and investments to the cloud and 
leverage their ABAP developers to build and run ABAP applications in the cloud

Signavio
Allows SAP RISE customers to quickly understand, improve, transform and manage their 
business processes at scale with business process intelligence and management
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Integration Options to AWS Services  

SAP on-premise / 
other platforms 3rd party tools

Business Technology Platform (BTP)

SAP Integration Suite

SAP Data Intelligence

on

AWS Glue/Lambda

Amazon AppFlow SAP

RISE with SAP

AWS Cloud

Analytics

IoT

AI / ML
AWS Adapter
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Bring Data from SAP into AWS

Use Amazon AppFlow to connect and run data flows from SAP using OData Services. Build your 
solution quickly via the Console, and scale out your configurations using APIs, CLI, or 
CloudFormation templates.

Amazon AppFlow Amazon S3

Lambda

Redshift

Rekognition

SageMaker
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Partner ecosystem
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Kickstart your RISE journey with the SAP on AWS partner 
community 

65
A W S  S A P  
C O M P E T E N C Y  
P A R T N E R S

Streamline migration and 
innovation with AWS 
partners that have proven 
SAP on AWS customer 
success

40
M I G R A T I O N  
A C C E L E R A T I O N  
P R O G R A M  F O R  S A P  
P A R T N E R S

Gain consulting support, 
training and services credits 
to accelerate your SAP 
migration 
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RISE Funding
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RISE with AWS funding

Flat funding amounts provided, based on T-shirt size to offset 
migration costs

Global availability across all segments

Email woutervh@amazon.com to learn more?

mailto:woutervh@amazon.com
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Key takeaways
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Why RISE with SAP on AWS?

Experience

Tap into AWS’s 10+ years 
supporting mission-critical 

SAP workloads to accelerate 
your success

Reliability and 
Performance

Run critical SAP workloads 
on the world’s most secure, 

extensive, and reliable 
global cloud infrastructure

Innovation and Global 
Footprint

RISE Funding

Offset migration costs with 
RISE funding from AWS

Partner Ecosystem 

Tap into the largest SAP 
cloud ecosystem for 

migration, transformation, 
managed services, and 

software solutions purpose-
built for SAP customers

Extend to the SAP Business 
Technology Platform in 10 
AWS Regions globally to 
modernize and innovate 

your core business 
processes
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Q&A
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Thank You

woutervh@amazon.com

Wouter van Hertum

Head of SAP on AWS Benelux

Amazon Web Services

mailto:woutervh@amazon.com

