SOC as a Service
Prioritizing Cybersecurity with a Robust Business Strategy
The demand for digital transformation has fostered widespread, fast-paced enhancements to network efficiencies, business
operations, and customer experience, but it has simultaneously increased security vulnerabilities and attack surfaces. Now, more
than ever, securing your company’s data, systems, and assets from potential cyberattacks is the vital business strategy that every
organization needs to prioritize. As cyberattacks only continue to increase, business leaders are tasked with making sure they
have a team of cybersecurity experts able to recognize threats, defend against attacks, and prevent future vulnerabilities.
TenFour’s Security Operations Center (SOC) as a Service provides advanced security intelligence and insight into the potential
threats and vulnerabilities in your system. Our expert security analysts constantly monitor your environment, hunting for
threats and detecting anomalies through data collection and analysis augmented with mature artificial intelligence and
machine learning capabilities.
Delivering extended threat detection and incident response through 24/7 security monitoring, TenFour’s solution achieves
broader visibility by gathering arbitrary data and logs across multiple sources, including endpoints, network, infrastructure,
application, data, and identity. This comprehensive approach ensures that all threat surfaces are covered, resulting in enhanced
security posture for your organization.

Key Benefits of TenFour’s SOC Solution
Security Expertise
Not all businesses are able to staff an internal SOC with cybersecurity professionals. Our team of experienced security analysts
will act as your external, cloud-based SOC experts, constantly hunting for threats, vulnerabilities, and anomalies in your system
and ready to suggest or perform appropriate remediation where needed.
Broader & Deeper Visibility
We provide real-time detection and response by incorporating tools such as security orchestration, automation, and response
(SOAR); user and entity behavior analytics (UEBA); machine learning; and threat intelligence, which help to achieve reductions
in false alerts and enhanced threat detection, response, and recovery.
Break Down Cybersecurity Silos
By gathering data from different sources, including endpoints, network, infrastructure, application, data, and identity, we’re
able to break down the departmental silos of people, process, and technology, covering all threat surfaces and resulting in
better organizational security posture.
Meet Regulatory Compliance & Industry Standards
As rules and regulations continue to evolve among governing bodies, TenFour’s SOC as a Service ensures your operation stays
abreast and compliant with all applicable regulations, standards, and guidelines. No need to worry about keeping on top of
regulatory changes or dealing with hefty fines for noncompliance.
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A Solution to Secure Every Business
TenFour’s SOC solution is aptly designed with high-level service features to meet all your security requirements and concerns.
Through sophisticated security awareness, we’ve made sure all the bases are covered to safeguard your network and keep
your business protected. As a streamlined, subscription-based service, our Premier Security Package is available for purchase
at a simple monthly cost.

Premier Security Package

This SOC as a Service package comprises the following service features:
•
24/7 monitoring by expert security analysts
•
Advisory threat score
•
Enhanced threat detection and analysis
•
Risk map
•
Continuous intelligent feeds
•
Customizable dashboard with drill-down capabilities
•
Deep search, filtering, and forensic analysis
•
Full remediation
•
Support for public, private, and hybrid clouds
•
Audit & compliance support
•
Agent and agentless connectivity
•
Access to a reports library with over 120 reports
•
Enterprise-class log management
•
Monthly security overviews & executive summary meetings
•
Default data retention policy of one year (with additional storage
•
Time-to-notify SLO
options available)
•
Time-to-remediate SLA
*Service features may be customized based on the quantity of data reporting sources.

Add-On Features

In addition to the package features above, TenFour offers supplemental services for an enhanced understanding of your business’s existing security
posture and mitigation strategies.
Security Add-Ons:
Network Add-On:
•
Vulnerability scanning
•
Asset discovery & management
•
Penetration testing

Additional Network and Communications Services
Our SOC solution is built to provide expert security intelligence with 24/7 threat detection and incident response, but we know
that running the digital operations of a business requires more than security operations. That’s why TenFour has created endto-end network and communications services that tackle every business challenge while supporting business innovation. In
addition to the SOC capabilities described, TenFour’s service can be enhanced with any number of the business technologies
we provide, including:
Networking

Communications

Internet of Things

Physical Infrastructure

Our Network as a Service delivers wired and wireless
local area network (LAN), wide area network (WAN),
and business-grade internet.

Selection, integration, monitoring, and support of
IoT-enabled devices, such as security cameras, access
control, sensors, and more.

Our Unified Communications as a Service provides
phones, video endpoints, collaboration software, and
applications licenses.

Complete cable installation, power management
services, and equipment organization to ensure
everything is powered up and connected.

Ready to Refine Your Security Posture?
Whether you have a single facility or a multicloud, global organization, TenFour’s security experts are prepared to help protect
your sensitive information and critical assets. With each TenFour service deployment, we make it as easy as possible to get
your solution up and running. Our team is ready to design and deploy the SOC service that best suits your business’s needs.
With each service we provide, we start with the following steps:
1.
2.
3.

We meet to understand your business’s goals and current technology environment. If necessary, we’ll conduct an in-depth discovery to
assess your network operations, then compare the results with your desired outcome and build a SOC solution to fit those parameters.
We present you with a simple, logical proposal. This proposal will outline in clear terms what your business will receive with our SOC as a
Service as well as the monthly cost.
We initiate installation upon agreement. Once you’ve signed the proposal, we’re ready to deploy. Our team will work with yours to integrate
our SOC as a Service into your business operation.

Contact us to learn more about how TenFour’s SOC as a Service can secure your business.
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