Network as a Service
The digital economy has changed. Is your business ready to adapt?
From changing consumer buying habits to increasingly remote workforces, AI-powered machine learning to Internet of Things
(IoT) devices, new social and technological trends are always challenging IT teams to deliver new, valuable, and scalable
business capabilities. Unfortunately, the network infrastructure on which those initiatives depend grows more complex
with each new system addition and the routine tasks of maintaining, upgrading, and expanding the network demand everincreasing resources that could be better spent elsewhere.
What if you could simplify the way your business accesses the internet, deploys its networks, and integrates mission-critical
technology, all while saving time, headache, and money?
Enter TenFour’s Network as a Service (NaaS): business-grade internet, plus all of the network technology and capabilities
you need to securely and reliably connect employees and resources, in one streamlined subscription package. In addition to
dedicated high-speed circuits, 5G LTE, and cable broadband, our NaaS collects Software Defined-Wide Area Network (SDWAN), wired and wireless Local Area Network (LAN), and Network Security (NetSec) capabilities to streamline your network
deployment and operation, liberate your IT team from routine, and employ an OpEx model designed to save you money.
And while many vendors offer NaaS solutions, none have been building them as long or as well as TenFour. What sets us
apart? We not only design, install, operate, and maintain our service; we retain ownership of and responsibility for all of
its components, so none of the risk is passed on to you. We simplify your business’s internet connectivity by employing
redundant, diverse connections and handling all of the contracts, negotiations, and billing ourselves, so your connection never
falters and you never have to decipher or mediate a bill. And as you grow or conditions change, we make it easy to scale your
network up or down, or add services, such as unified communications, IoT integration, and data centers.
Today, data is an invaluable asset, Software as a Service (SaaS) comprises your operational backbone, and bandwidth governs
the speed of business. You need a network solution ready to adapt. Our NaaS works for all greenfield and brownfield
opportunities, requires zero upfront cost, and cements our commitment to customers with credit-based Service Level
Agreements (SLAs). In short: TenFour’s NaaS delivers the freedom and flexibility you need, unlike anyone else.
No more portfolio of vendors. No more outdated technology. You pay one price per month and we’ll take care of the rest.

Building a Better Network
NaaS is an easy way for businesses to deploy cutting-edge networks that securely connect offices, branches, and employees
through encrypted tunnels to resources within the Cloud or local environment. In addition to providing business-grade
internet, our foundational NaaS is comprised of three types of technology and is designed to eliminate the challenges and
responsibilities businesses would typically face when managing their own IT infrastructure.
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Software Defined-Wide Area Network (SD-WAN)
Our SD-WAN provides wired and wireless connectivity, encrypted VPNs, physical components, and configurations
to ensure the highest levels of automated, dynamic global network connectivity, performance, and availability.
In addition to Multi-Protocol Label Switching (MPLS) and business-grade internet, TenFour’s SD-WAN offers
cloud-based centralized management, application classification, and link optimization to maximize your network,
application, and data performance, strengthen security, and reduce your Total Cost of Ownership (TCO). Our
approach enables “zero-touch” scalable deployments, streamlined regulation compliance, disaster avoidance and
recovery capabilities, end-to-end encryption, and much more.
Components & Features:
•
•
•
•
•
•
•

Business-Grade Internet Access from Tier-1 Provider
SD-WAN-Enabled Routers
Single Platform for Monitoring (Netflow, Syslog, SNMP, SIEM), Management (SSH) & Configuration (Network Configuration Manager)
Dynamic Path Selection Based on Application Performance & Optimized Path for SaaS Providers (Office 365, Salesforce, etc.)
Encrypted Communications Between Sites Over Any Transport
Guaranteed Application Prioritization Over Private Link via QoS
Multi-Cloud Connectivity & Integration to Facilitate Application Performance & Digital Transformation

Local Area Network (LAN) & Wireless LAN
We install a combination of wired and wireless components—access points, switches, servers, controllers, and
more—to facilitate networking capabilities and ensure high-bandwidth connectivity, instant access to networked
resources, and consistent, reliable communications. By seamlessly connecting all of the devices in your network we
deliver authentication, security, and visibility features that track your network’s health and performance, provide
traffic analytics, and enable stakeholders to view business activities, performance, and productivity metrics.
Wired LAN Components & Features:

• Data Transport Speeds up to 40 Gbps (100Gbps optional)
• Low-to-High Density Switches with Scalable Architecture
• Single Platform for Monitoring (Netflow, Syslog, SNMP, SIEM),
Management (SSH) & Configuration (Network Configuration Manager)
• Category 5e/6 Cables, Power over Ethernet (PoE), PoE+ &
Universal PoE
• Virtual Stacking & Traditional Stacking to Increase Port Counts
• Auto Quality of Service (QoS) to Optimize Voice & Video
• Network Access Control for Authentication, Authorization &
Accounting
• Intent-Based Networking with Traffic Segmentation Based on
Compliance Requirements
• Link Layer Encryption for Data in Motion

Wireless LAN Components & Features:

• Data Transport Speeds up to 5 Gbps
• Wireless Access Points with WiFi (2.4GHz & 5GHz) Support for
802.11b/g/n/ac Standards & WiFi6 (802.11ax) Capability
• Centralized Management & High Availability at Site Level &
Device Level
• Cloud or On-Site WLAN Controllers (WLC) for up to 20,000 Clients
• Local Switching of Remote Site Traffic
• RF Interference Avoidance with Rogue Access Point Detection
• Centralized Access Point Registration & User Authentication via
WLC & Security Manager Platform (SMP)
• Active Directory Integration, Service Set Identifier (SSID) & Web
Authentication Management of Guest Wireless Access
• End-to-End QoS & Visibility via WLAN Application

Network Security (NetSec)
We offer a wide variety of options to detect suspicious activity and protect your network at the Host and Network
layers. Our advanced NetSec services provide best-in-class, next-generation firewalls, security management, and
command and control functions, so your IT team can focus their real-time security efforts on the more vital and
vulnerable inner layers: Applications and Data. We also offer certificate-based encryption, private cloud protection,
and remote access defense with authorized application access. Our services are ISO 27001 certified and compliant
with Service Organization Control (SOC) 2 Type II, FIPS 140-2, GDPR, HIPAA, CCPA, PIPEDA, APPI, and PCI DSS. We
audit and report on malware and advanced threats, and provide traffic inspection, protocol inspection, botnet
blocking, malicious active content blocking, and fraud protection.
Components & Features:
•
•
•
•
•
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Secure Communication Over Any Transport from Any Location or Device via Cloud-based Internet Gateway per Compliance Requirements
Bandwidth Control, SSL Visibility, Threat Detection, Data Loss Prevention & Cloud Access Security Broker
Cloud-based, Policy-driven Remote Access to Applications (Not Network) for Control & Monitoring
On-Site Next-Generation Firewalls for IoT and OT/IT Security (options include Centralized, Distributed, or Extranet)
Optional: Enterprise Security Management Console, NetFlow Visibility Console & Secure DNS
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Additional IT Infrastructure Services
Our NaaS is built to provide maximum network performance and reliability, but we know digital business is more than a
network. That’s why TenFour has created a unified, end-to-end IT infrastructure solution that tackles every challenge and
supports every innovation. In addition to the NaaS capabilities described, our service can be enhanced with any number of
business technologies TenFour provides, including:
Unified Communications & Collaboration
Integrated voice, video calling, messaging,
and mobile communications to connect
employees and customers.

Internet of Things
Network installation for enterprise- and
location-wide IoT device deployment,
operation integration, data collection,
insight generation, and more.

Data Center
Comprehensive power, compute, and
storage infrastructure capabilities
wherever they’re needed: private, public,
or in the Cloud.

Physical Infrastructure
All of the physical elements—cables,
wires, servers, racks, distribution panels,
and more—that comprise the physical IT
environment.

Embedded Services Included with NaaS
Every TenFour solution includes a collection of complimentary, embedded services designed to ensure your network’s optimal
performance. These services are provided throughout the lifecycle of TenFour’s NaaS deployment.
Gear – We test and select the hardware and software best suited to your environment and deliver the
components as a service with built-in refresh at no additional cost.
Monitor – We watch over your network 24x7x365 via remote monitoring, network mapping, ticket
creation, and more to verify it’s always running at its best.
Administer – Every solution includes proactive maintenance of your environment and quick
implementation of Day 2 system changes, so your technology is always in sync with your needs.
Repair – In the event of a problem our team of engineers acts fast to notify you of an incident and
remediate your technology either remotely or on site.
Shield – We automatically embed a frontline layer of cybersecurity measures into every infrastructure
component we provide, so you can rest easy.

Commitment like No Other
Your network is the backbone of your business’s operations. That’s why, in addition to embedded services, every NaaS
deployment is bolstered by industry-leading Service Level Agreements (SLAs). These SLAs codify our commitment to you and
your business and are designed to ensure maximum performance at minimal cost.
And unlike competitors, TenFour puts its money where its mouth is. You’re not charged until everything’s turned up, so
you never pay for idle assets. If something goes wrong you don’t pay for it; we pay you for the trouble and take care of
maintenance, repairs, and upgrades. Plus, we hold each of the hand-selected local service providers we work with around the
world accountable to the same Service Level Agreements (SLAs).
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Key Benefits of TenFour’s NaaS
Simplicity – We take the complexity and frustration out of your network’s design, construction, and maintenance
by handling all of the necessities ourselves, including all internet contracts and billing. You no longer have to
struggle with dozens of vendors and compatibility issues because our NaaS is built to deliver everything you need
at any type of location in one streamlined package at a single, no-nonsense price.
Cost – Our NaaS package costs far less than deploying a network yourself. We include all of the design,
configuration, implementation, project management, rack/stack, test/turn-up, monitoring, break/fix, changes/
patching, in a single price per month, saving your team’s budget, resources, and time. By standardizing the
network design and pairing the service with our lifecycle management and maintenance programs, we leverage
our expertise to eliminate hidden costs and reduce TCO. Plus, our NetSec options automatically incorporate new
industry standards and adapt to new types of threats, defending you against costly disasters.
Reliability – In addition to Cloud-based network management, we include routing, switching, and redundant
connections in our NaaS to ensure high priority traffic is routed quickly, efficiently, and with minimal interruption.
Physical circuit diversity helps ensure there’s no single point of failure and all components deployed by TenFour
are rigorously tested for compatibility and reliability before installation. We provide scheduled, regular updates
and patch management and test all changes before implementing them. If an issue arises, our 24x7x365, U.S.based Network Operations Center (NOC) is always available to remediate any problem, physical or virtual.
Scalability – TenFour’s NaaS is built to adapt. If you need to expand your network to encompass new locations,
employees, and resources, we can seamlessly integrate every element into one environment. And should your
business need to reduce the number of locations served by the SD-WAN, we’re easily able to accommodate
these changes. We make it easy to ensure internet providers and wired and wireless networks are providing the
bandwidth and capacity you need, or add additional security measures should new threats require them.
Longevity – Our lifecycle support program continually updates hardware and software to address critical
vulnerabilities, bugs, or new functionality. We configure, troubleshoot, and monitor network capacity and
functionality to ensure adequate bandwidth, resource availability, and optimal performance. Plus, we refresh all
equipment at regular, agreed-upon intervals, so you never have to worry about obsolescence.
Security – We embed our NaaS with front-line security measures to protect the network and host layers, and
use the latest authentication, encryption, and communication protocols to secure data, applications, and
communications. Our NaaS features a Cloud-based network firewall yo support attack prevention, risk reduction,
and compliance throughout your network. Plus, we quickly identify zero-day attacks using next generation
technology with near real-time updates for intrusion prevention, advanced malware protection, and URL filtering.

The Next Steps
With each TenFour service deployment we make it as easy as possible to get started. Whatever your business’s needs, we’re
ready to design and deploy the NaaS best suited to connect your employees, reach your customers, and achieve your goals.
There are three key steps when working with TenFour.

1. We meet to understand your business’s goals and current technology environment. If necessary, we’ll conduct
an in-depth “Catalyst” study to assess your IT infrastructure, then compare the results with your desired future state
and quantify the business value TenFour’s NaaS can deliver.
2. We present you with a simple, no nonsense proposal. This proposal will outline in clear terms the monthly cost
of our NaaS, and what your business will receive as part of your technology subscription.
3. We initiate installation upon agreement. Once you’ve signed the proposal, that’s all there is to it. Our team
works with yours to integrate our NaaS into your business’s environment. From that point on, we handle all
TenFour NaaS deployment, operation, and maintenance.

You’re building the future of your business, but you don’t have to do it alone. Contact us to learn more about how TenFour’s
NaaS solution can empower your business.

+1 973 267 5236 •● hello@tenfour.com
tenfour.com
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