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Experience businesses are brands that are hyper focused on crafting 
customer experiences that resonate with their audiences.

ADVOCATE

Deliver compelling experiences across engagement points 
in the moments that matter to customers.

Measuring and influencing the various points of the customer journey gives 
the business a competitive edge. Failure to do so results in significant lost 

opportunity.

Customer Journey

A Gartner survey of IT and business leaders found that 
nearly half who invest in customer analytics see 

customer journey analysis as their top priority.
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Web

Ads

Mobile Apps

Wearables

Voice Assistants
IoT

Geo / Spatial

OTT Devices
Video

Enterprise
Call Center

In Store

Social

Email

Connected Cars

Context-aware sessionization

Insights with a play 
buttonData processing

ML & AI-powered 
analysis at the speed of 

thought
Data collection

Journey Analytics

Virtual Analyst

Analysis Workspace

Segment IQ

Real-time triggers & views

Processing Rules
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CUSTOMER JOURNEY ANALYTICS

Let’s have a look…


