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Background

Levy Real Estate is a leading London-based 
property consultancy, providing expert guid-
ance on property across the capital. Its cut-
ting-edge knowledge and expertise of the in-
dustrial, retail, leisure and residential markets 
ensure it offers a complete service of capital 
transactions, leasing, development, lease advi-
sory and building consultancy. The fi rm’s client 
case includes major institutions, investors, de-
velopers and property companies.
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“We went from having an unorganised sit-
uation with people fi ling in an undisciplined 
manager, to having all of our information 
properly stored in a secure central location.”

Gary Barlow, Partner

The problem

Levy Real Estate fi rst turned to Mail Manager 
over 7 years ago when it realised that impor-
tant information was spread across multiple 
employees’ desktops. This made it impossible 
for staff to quickly fi nd the information they 
needed and became particularly problematic 
when their colleague went on holiday or left 
the fi rm.

As Gary Barlow, a Partner at Levy Real Estate, 
explains: “In many circumstances, the IT de-
partment had to be contacted to fi nd the 
information stored on the computer of an 
ex-colleague.”

This situation was not only frustrating for em-
ployees, it was also extremely time-consum-
ing and could create problems in situations 
where the business needed to quickly access 
vital project information.



The Solution 

To address this issue, Levy Real Estate de-
ployed Mail Manager’s Outlook add-in tool. 
The software ensures that emails, project cor-
respondence and vital corporate information 
no longer gets locked away on employees’ 
desktops. Information is automatically filed to 
the most appropriate folder and stored in a 
secure centralised location that is accessible 
by all employees at any time.

Mail Manager’s AI-powered software ensures 
employees can find the information they need 
in just a couple of seconds. It enables anyone 
with the right access levels to discover any 
email sent or received across the company. This 
means no more delays or project hold-ups. It 
also ensures there’s no need for staff to bother 
the IT department as a result of their colleagues 
going on holiday or leaving the business.

Levy Real Estate now

Levy Real Estate immediately noticed major 
differences when they made the decision to 
deploy Mail Manager seven years ago.

As Gary explains: “We went from having an 

unorganised situation with people filing in an 
undisciplined manager, to having all of our in-
formation properly stored in a secure central 
location. Another big change was the ease 
with which we were able to discover informa-
tion. Staff no longer had to ask a colleague or 
call in the IT team to rescue the project details 
or email that they needed.”

The firm now has a simple, automated pro-
cess in place that enables staff to easily dis-
cover emails and find the information they 
need. Furthermore, Levy Real Estate employ-
ees now have clear and clean inboxes and all 
their data is stored in a secure location.

Describing the effect that using the software 
has had for Levy Real Estate, Gary said: “You 
can summarise Mail Manager as simple and 
searchable.”

Key benefits

• Simple, searchable email
• Secure, centralised information 

storage
• Major time savings for employees
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