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Additional Charges (as per Hire T&Cs) 

If the cause of the adjustment, repair or replacement arises in whole or in part from any cause other than 
solely fair wear and tear or breakdown (i.e failure to function) then the Customer shall be liable for all costs: 

• Inspection

• Parts

• Repair or replacement of products

It may be determined that the cost of a replacement is deemed cheaper than a repair, in such an instance 
this will be agreed with the customer. 

Damage Examples 

Item Fair Wear & Tear Chargeable Damage 
External Box Light marks • Scratches, cracks and holes

• Paint or adhesive
• Items attached or stuck to the side

Visor As above • Dents and scratches
• Paint or adhesive

Screen As above Cracks on the screen 

Front Plate As above • Dents
• Scratches through the vinyl

Connection ports N/A Broken or ripped out 

Power Connction N/A Broken or ripped out 

Fingerprint Module N/A • Scratches to glass front
• Water damage

Fair Wear & Tear – MSite Touch 

In order to ensure consistency a schedule of ‘fair wear and tear and chargeable damage’ is detailed 
below. This should be taken in line with HRS Hire Terms and Conditions in relation to chargeability of 
repair and refurbishment works undertaken on MSite equipment following off hire from site. 

Dented front plate and cracked screen Visor cracked Broken chasis 


