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Please join me for a roundtable tomorrow -  “Real-time fraud detection: Is it real?”
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We provide advanced analytics and machine learning on connected data
○ The only scalable graph database for the enterprise: 40-300x faster 

than competition
○ Foundational for AI and ML solutions
○ Designed for efficient concurrent OLTP and OLAP workloads
○ SQL-like query language (GSQL) accelerates development
○ Cloud Neutral:        Google GCP,       Microsoft Azure,  

Our customers include:
○ The largest companies in financial, healthcare, telecoms, media, 

utilities and innovative startups in cybersecurity, ecommerce and 
finserv

Founded in 2012, HQ in Redwood City, California
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https://www.youtube.com/watch?v=DdlZ1bH9big


LEARN FROM CONNECTED DATA

CONNECT ALL DATASETS 
AND PIPELINES 

Customer 360 connecting 200+ 
datasets and pipelines

Identity graph connecting multiple  
data pipelines

Item 360 for eCommerce across 100+ 
datasets

Advanced 
Analytics

In-Database 
Machine Learning

Distributed 
Graph DB

Fortune 50 Retailer
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7 out of  top 10 global banks

ANALYZE CONNECTED DATA

Jaguar Land Rover



o $30 billion loss to fraud transactions worldwide.

o Only 1 in 5 blocked transactions are actually fraudulent  (4 out of 5 are false positives)

o $118 billion of blocked sales in the U.S. with 15% of cardholders experiencing blocked 
sales, whereas the cost of real card fraud only amounts to $8-9 billion

o 40% of denied users are attempting to pay a greater than $250 transaction

o High-income consumers (over $75,000 in income per year) are at a higher risk of false 
positives at a rate of 22% experiencing at least one false positive in the last year

o Younger consumers (<35 years old) tend to be misidentified more often than older 
customers with 24% of young consumers experience at least one false positive
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https://www.rtinsights.com/how-the-worlds-largest-banks-use-advanced-graph-analytics-to-fight-fraud/
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https://www.rtinsights.com/how-the-worlds-largest-banks-use-advanced-graph-analytics-to-fight-fraud/


7 of the Top 
10 Global 
Banks Use 
TigerGraph
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20TB
Card applications 
data

6 weeks
PoC elapsed time

3 months
Time to build and fully deploy 
platform to production

$16.5M
1st year ROI with 30% 
uplift in fraud detection

CLV Impact > $100M



 

 

 

 

 



10TB
Card applications 
data

6 weeks
PoC elapsed time

3 months
Time to build and fully deploy 
platform to production

+$50M
1st year ROI with 35% 
uplift in fraud detection

CLV Impact > $200M



Core Technology Groups

Machine Learning,  Data Science Groups, 
Enterprise Architecture, Infrastructure  3

Modelling Group

Statisticians, Domain Experts, Play/Rule books, 
Experts in Credit, Fraud Behaviour
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Operational Groups

Fraud Analyst, Compliance , Regulations, 
Forecasting, Reporting, Visualizatoins

1

Enterprise View
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Examples | AML Connect to KYC & C360  
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tigergraph.com/cloud/

Start in minutes, build in hours and deploy in days with
the industry’s first and only distributed graph database-as-a-service.

START FREE

https://www.tigergraph.com/cloud/

