
It’s our promise to do it right, on time, and to your complete satisfaction.

Patrick Booth, President & CEO

We offer this bold guarantee because we’re confident we’ll exceed your expectations. 

CCB Technology o�ers the industry’s best guarantee 
for managed services and support – with a bit of humor!

And because we’re known for our good nature, if you cancel a contract with us, we’ll point a pie at ourselves and take the hit! We’ll send you a video of 
myself and our VP of Services taking a pie in the face. Why? Because we don’t want a pie in the face and you don’t want a bad IT experience, so this is 
another way to say that we promise to work hard to earn your business every day with exceptional service. 

Further, if at any time beyond 90 days you are dissatisfied with any support or service for any reason, let us know, and we will work to make it right. If 
we fail to correct the situation, we’ll refund your money for that support or service within the month it occurred.

90-day money back guarantee
We are so sure you’ll be thrilled with our managed services and support that if you sign with us and are not completely satisfied with what we’ve done 
for you in the first 90 days – simply cancel. We’ll end our agreement and refund every dime of all fees paid in those 90 days. 

Our “Pie-in-the-Face” 
You Can’t Lose Guarantee
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