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Gaming establishments 
can update prohibited 
patron file 24 hours a 
day, 7 days a week. 

Exclusion applies to 
both check and cash 
advance transactions 
that take place at the 
cage or on the floor.

Easily accessible at 
any cashier station 

authorized by casino 
management.

Patrons can 
be added and 

removed instantly.

Global Payments’ Gambling 
Addiction Intervention Network 
(GAIN) provides gaming 
establishments with a powerful 
tool to help encourage responsible 
gaming on their premises. A simple 
user interface allows establishments 
to manage patron entries which 
instantly exclude patrons from 
completing both check and cash 
advance transaction services 
provided by Global Payments. 
Messaging from the system clearly 
communicates an excluded status 
to cashiers when a prohibited 
player attempts a transaction. 
Password protection helps prevent 
unauthorized updates to the system.
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